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MHHOBALMOHHOE PAa3BUTUE POCCUMCKON IKOHOMUKMN: GaKTOPbI, NPo6aeMbl, NepCnekTUBbI

[Tomuiyk E.A. —IIIEPEMETOB /[.A

NHHOBAaIMOHHOE PA3BUTHUE POCCUNCKON YKOHOMUKHU:
bakTopsl, po0OIEMbI, TEPCHEKTUBDI

Abstract: Innovational development of Russian economy: factors, problems, prospects. Summary:
In the paper institutional factors of innovative development of the Russian economy are analyzed.
The most important institutional factors are the non-uniformity of status of Russia’regions, status of
science and higher education, innovative environment and demographic situation also. The non-
uniformity of status of Russia’ regions is considered as a interfering factor of development in Russia.
Key words: institutions, innovates, modernization, non-uniformity of status of Russia’ regions, qual-
ity of labour resources.

Annomayus: B cTaThe aHATH3UPYIOTCS WHCTHTYIIMOHAIBHBIC ()aKTOPHl HHHOBAIMOHHOT'O Pa3BUTHUS
pPOCCHIICKOW SKOHOMHKH. BakHeWIne W3 HHUX — 3TO OCOOCHHOCTH PETHMOHATbHOW IMOJHUTHKH,
COCTOSIHHE HayKd W BBICIIEro oOpa3OBaHMSA, HHHOBALlMOHHAS Cpela, a TaKxkKe AeMorpaduieckas
cuTyanus. ABTOPBI OPHXOIAT K BBIBOAY, YTO HEPAaBHOMEPHOCTh PErHOHAJIBHOTO pPa3BUTHUS
MPENATCTBYEeT WHHOBAUAM B Poccun. Knwouegvie ciro6éa: WHCTUTYTHI, HHHOBAIIUU, MOJCPHU3AIIH,
HEPaBHOMEPHOCTH PErHOHAIBFHOTO pa3BUTHUS Poccrun, KauecTBO TPYJOBBIX PECYPCOB.

Ycuenne MexXIyHapoJHOW KOHKYPEHLIMH U BHYTPEHHHE HMOTPEOHOCTH Pa3BHTHUSI POCCUIHCKOM
SKOHOMUKH JeJIal0T HEOOXOIUMBIM IEepeXxoJ K HOBOMY KadecTBY 3KOHOMHUYECKOTO pOCTa Ha
OCHOBE MOJEpPHU3ALMM — K HHHOBAIIMOHHOW MOJENH, YTO COOTBETCTBYET OOLIEMHPOBOU
NOCTUHAYCTPUAIBHON TEHIEHIUH.

Juis pa3paboTKu MOJEPHHM3ALMOHHON cTpaTernn Poccuu HEoOXOOUMO BBISBUTH Oapbepsbl,
NPENATCTBYIOIIME €€ OCYLIECTBIECHUI0. B CBA3M ¢ 3TUM BaXHO INPOAHAIU3UPOBATH
WHCTUTYIHOHAIbHBIE (hAKTOPbl MHHOBAL[MOHHOTO PAa3BUTHS SKOHOMHKH M UX OCOOEHHOCTH B
Poccun. K ymciny BakHEMIINX WHCTUTYIHOHAIBHBIX (PAaKTOPOB HWHHOBALIMOHHOTO Pa3BUTHSA
cleayeT OTHECTH 0COOEHHOCTH PEeTHOHANBHONW MOJUTUKH B Poccun, coctosHue chepsl HAyKu U
BBICIIETO 00pa30BaHMs, YPOBEHb Pa3BUTHS HHHOBALIMOHHOW CpeJIbI.

OmHOM 13 BaXXHEHITNX XapaKTEPUCTHK POCCUNCKON YKOHOMUKH SBIIAETCS BechbMa 00IMpHas
TEPPUTOPHUS], TTOITOMY OCHOBHOM MHCCHEH POCCHUCKOW PEruoHajJbHON MOJMUTUKHU SBISETCS
BBIpabOTKa CHOCOOOB MOJJEPKaHUS TECHOI'O B3aMMOJCHCTBHA M 00OECIEYeHHUS COOTBETCTBHS
JIpYT IpyTY YPOBHEH pa3BUTHUS €€ PETUOHOB.

Ho npoBoanmMas cerofns pernoHajgbHas MOJUTHKA HE CIIOCOOHA peain30BaTh CBOIO MHUCCHIO.
CoBpeMeHHOM 0COOEHHOCTHI0O POCCUUCKON IKOHOMUKH SIBISETCS TO, YTO 00pa30oBaTENbHBIH U
Hay4HbI{, a, 3HAYUT, MHHOBAallMOHHBIM IOTEHLMA] COCPENOTOYUBAETCS, IIPEXKJIE BCETrO, B
CTOJIUIIAX, @ pealbHbIl CEKTOP YKOHOMUKH B OCHOBHOM 0a3UpyeTcst B pernoHax, 4To MOPOXKIAeT
pAan mpo0iem, IpensITCTBYIOIMNX OCYIIECTBICHUIO MOJSPHU3AIIMOHHON CTpaTEr .

OTCyTCTBHE CKOOPIMHHPOBAHHOTO PETHOHANBHOTO PAa3BUTHSA B YCIOBHUSAX H3OBITOYHOU
HEeHTpaTH3alud 00pa30oBaTeIbHOM W HaydHOH cQepbl YpeBaTO pa3pbIBOM CBS3H MEXAY
NOSABJISIIOIIMMUCS HOBIIECTBAMM U BO3MOXHOCTBIO MX peall3allud B PEAIbHOM CEKTOpE
3koHOMUKHM. KpoMe TOro, moreHnuan HMHHOBalUUW, NPEACTABJICHHBIM HAay4YHbIMU LIKOJAMM
PETHOHOB, B X0JI¢ Ype3MEPHOI IEeHTpaIn3aIlii MOXeT ObITh yTpaueH. [Ipobiaema ycyrybnsercs
HU3KOH TeppUTOpPHANIBHOW MOOMIBHOCTRIO HacelneHHs Poccum, Kotopas oOBsSICHIETCS
HHCTUTYIIMOHAIBHBIMU OCOOEHHOCTSIMU.

Jlnst cOBpeMEHHOW pPOCCHICKOW JKOHOMHKHM XapakTepHa CTpYKTypHas Oe3paboTwuiia,
BBbI3BAHHAs W3MEHEHUSIMHM B OTpacieBOW CTpyKType. M3meHseTcs M CcTpyKTypa 3aHATOCTH:
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3aHATOCTh PacTeT B cdepe yciayr, a B NMPOMBIIUIEHHOCTH OHa coKpamaercs. MckimoueHuem,
noxanyi, sBiasercs kommieke TOK. Ho B memom BocTpeOOBaHHOCTH KBaTU(UIIMPOBAHHBIX
PECYpPCOB OCTaeTCs HEBBICOKOH.

OJHMM U3 BapUAHTOB pEaklMi Ha CUTYalHIO, CJIOKUBIIYIOCS HA POCCHUIICKOM PBIHKE TPyAa,
SIBJISICTCSL IMUTPANUS KBATU(PUIIUPOBAHHBIX PaOOTHUKOB 3a pyOexk, UTO BEJCT K YXYIIICHHIO
KauecTBa Tpyna U HacesneHus B Poccun.

Takke HEraTMBHBIMHM TCHJCHIUSIMHU XapaKTCPU3YeTCsS U POCCHUICKas neMorpadudeckas
cutyarus. [Ipu oOimell BBICOKOW Ha CETOJHS J0Jie NMEHCHOHEpoB (Oojiee 4eTBepTH oOmIeH
YHCJIEHHOCTH HacelleHusl Poccuun) o0o3Haymiack TEHAGHIUS K ee pocTy. B To ke Bpems mouns
HaCEJIeHUs] MOJIOJIBIX BO3pacToB (MoJIoexkb 0 16 ser) cHmkaercs. HeraTnuBHble M3MEHEHUS B
JUHAMUKE YHCICHHOCTH M B CTPYKType HACCICHHS MOTYT CTaTh (HaKTOPOM, IPOTHUBO-
JeHCTBYIOIIMM IepeXxoay K MHHOBAaIlHOHHOMY Pa3BUTHIO SKOHOMHUKH Poccuu. Bee 310 03Hauaer
HACTOSTENbHYI0 BHYTPEHHIOIO HeoO0XoauMocTh pocta dddekTuBHOCTH QopMHpOBaHHUS U
HCIIOJIb30BaHUs TPYAOBBIX PECYPCOB CTPAHBI.

Hpyroii 0COOEHHOCTBIO SBISETCS TO, YTO B POCCHUICKOW SKOHOMHUKE COXpaHsIeTCs
OpUEHTAlUsl Ha HUHIYCTPUAIbHYIO OTPACIEBYIO CTPYKTYPy C SAPKO BBIPAXKEHHOU CBIPbEBOM
COCTaBHﬂIOHleﬁ. COFHaCHO Oq)I/II_II/IaJ'H)HI)IM CTaTUCTUYCCKUM JaHHBIM, OTpacC/d TOIUIMBHO -
JHEPTreTHYECKOro KOMIUIeKca obecmeunBaroT okoyio TpeTu BBII, a taxke npubnusurensto 40%
HaJOTOBBIX U TAMOXXCHHBIX MOCTYyIUICHHH B Oro/pker Poccum. OTpaciu, Ompeaessionne
MOCTHHJYCTPHAIILHOE Pa3BUTHE, TaKUe KaK Hayka, oOpa3oBaHuUe, 31paBOOXpaHEHHE M T.JA. HE
COCTaBJIAIOT 3HauMMOii josu B BPII (B nociesnue roasl oHa He npessimaer 10% BPITL.

CHO)i(I/IBIlIaHCSI WHCTUTYLMOHAJIbHAsA Cpeaa O6’I)§ICH}ICT CJ'Ia6I)Ie MCKIAYHAPOJHBIC TMO3UIIUU
Poccun B cpepe MHHOBATUKH, O YEM CBHUJIETEJILCTBYET JIaHHBIE, IIPE/ICTaBICHHbIE B TabuIe 1.

Tabauya 1 - Hekomopbwle nokazamenu uHHOBAYUOHHOU 0 MENbHOCU 6 CIMPARAX MUpa’

PO Kurait | CLHA 10. Cunra- | EBpo- | I'epma- | @pan-
Kopes mnyp 30Ha HUS uus

3anareie B HUOKP, B pacuere Ha 1 miH. yenosek, 2000-2006 r.r.
VYueHsle 3255 926 4651 (4162 5713 |2767 3386 3353
TexHuku 574 - - 583 549 1237 1144 1746
Pacxonpt Ha HUOKP, % x BBIIT
2000-2006 r.r. | 108] 142 | 261 323 | 239] 201] 252 212
DKCIOPT BHICOKUX TEXHOJOTUU
Muipa. gomi., 2007r 4,1 1337,0 228,7 1110,6 105,6 |440,8 |155,9 80,5
% K MIPOMBIIIIICHHOMY 7 30 28 33 46 14 14 9
IKCIIOPTY
3apeructTpupoBaHHBIC 3asBKH Ha MATEHTHI, THIC.
pe3uaeHTaMu 27,5 153,1 241,3 |128,7 0,7 81,9 47,9 14,7
HEpe3UuJeHTaMK 11,9 92,1 2148 | 43,8 9,3 21,6 3,4 2,4

Kak ciemyer m3 TaOiuIbl, Ha JaHHBIH MOMEHT O0ECIEYEHHOCTh KOHOMHKHU YUCHBIMH H
TexHukamu, 3aHATeiIMH B HUOKP, Beicoka. OiHaKo 3Ta BhICOKass 00ECIEYESHHOCTh — B OOJIbIICH
CTCIICHU 3acjiyra npeAblAylux ncpruoaoB pasBUTUA CTPpaHbl, O YEM CBUACTECILCTBYET BOSpaCTHOﬁ
coctaB yueHbIX. Ecniu B 1994 rony cpearuii Bo3pact ucciueaoBartesist coctasisin 45 net, To k 2008
roay oH yBenuwdwmics 1o 49 net (kanauaaTta Hayk — 49 u 53 roga, nokropa Hayk — 58 u 63 rona
cootBercTBeHHO) . CrefoBaTenbHO, chepa HAyKH He SABISETCS NPHUBIEKATENbHOM I MOJO-
JIEXKH, YTO CO3JACT YrpO3y pa3phiBa HAYYHON TPaJAHIIHH.

1 CM. craTucrtuyeckue nannbie @enepanbHOM CIyKObl FOCY1apCTBEHHOM cTatucTuku (gKs.ru).
2 Paccuyutano asropamu mo: World Development Indicator 2009/World Bank 2009.
8 Munukarops! Hayku: 2010. Cratuctuueckuii coopuuk. — M.: TV-BIIID, 2010.
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OcnabieHne MeXIyHapOJIHBIX MO3ULUH POCCHUICKOW Chepbl MHHOBATUKU OOBSCHSETCS H
¢uHancoBeiMM mpobOiemamu. Poccuiickme pacxonpt Ha HWOKP ycrynmaior aHamornyHbIM
pacxomaM Ipyrux cTpaH Oosee 4em B 2 pasa.

CrencTBrueM Ha3BaHHBIX M HEKOTOPBIX APYruX IpolieMm sBiseTrcs oTcTaBaHue Poccuu mo
MOKa3aTEeNI0 YHUCIa 3aperUCTPUPOBAHHBIX 3afBOK Ha MATEHTHl, a TakXKe HJKCIOpPTa HWHHOBA-
LMOHHBIX TEXHOJIOTHH B 0011eM 00beMe DKCIIOpPTa CTPaHHbI.

Jns oTBeTa Ha BONPOC O XapakTepe AMHAMUKM HMHHOBAIIMOHHOTO mpoliecca B Poccun
paccMOTpUM JlaHHbIe 00 HCIIOJIb30BAHWM H300pETEHHH B pPEaJbHOM CEKTOpEe SKOHOMHKE B
nuHamuke* (Tabnuna 2).

Tabauya 2 - HcnonvzosaHue uzobpemeHnuti 8 poccutickoli 3KOHOMUKe

2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008
BrijaHo maTeHTOB Ha M300peTEHNE 3a TOJT 18114124726|23191(23390(23299| 23028 [28808
Hcnons30BaHo H300peTEHHIA, HAa KOTOpPBIE
BEIJIaHBI MaTeHTHI PD B rog 4965 | 5347 | 5429 | 8530 | 8868 | 9112 [10293
Hcnonb30BaHo MOJE3HBIX MOJAENEH, HA KOTOpPbIE
BBIJaHBI ITaTeHTH P@ B rox 1377 | 1761 | 1855 | 2815 | 3558 | 3838 | 3893
Hcnons30BaHO MPOMBIIUIEHHBIX 00pa3IoB, Ha
KOTOpBIE BhIAaHbI MaTeHThl PO B rox 747 | 767 | 783 | 1181 | 1335 | 1486 | 1535
Hcnosip30BaHO HOBOBBEAECHUM B 9KOHOMHUKE
BCETO 3a T'OJI 7089 | 7875 | 8067 [12526|13761| 14436 |15721
JoJisi ”HHHOBALMH, IPOLIEHT 39,1 |1 31,8 34,8 | 53,6 | 59,1 62,7 54,6

JlaHHBIE CBUJETEIBCTBYIOT O TOM, YTO HE BCE 3allaTeHTOBAHHBIE H300PETEHHS HAIUIM
IIpUMEHEeHue B 3koHOMHUKe. IIpaBaa, Habm01aeTCs MOJOXKUTEIbHAS JUHAMUKA HOJTH MHHOBAITUI
(oTHOWIEHNE OOIIEro YMciIa HOBOBBEACHUH K YHCIY BBIIaHHBIX IATEHTOB B JaHHOM roay). Ilpu
9TOM CJeAyeT Y4ecTb, YTO CYIIECTBYEeT BPEMEHHOIl Jlar MexJay IOoJydeHHeM IaTeHTa u
BHEJPEHUEM JIaHHOTO M300peTeHUs] B OKOHOMUKY. Pacnonaraemas Hamu nH(pOpManus He IaeT
BO3MOJKHOCTH AJIS OLEHKH BEIMYUHBI JaHHOI'O BPEMEHHOIO Jara.

B uem mnpuuMHa pacxXxoXACHUU MeEXKJy KOJIMUECTBOM HOBBIX HJEH U KOJUYECTBOM
BHEApEHUN?

Ha mnHam B3rasa, pacxXoXASHHS MEXJIy YHCIOM 3allaTeHTOBAHHBIX W BHEAPEHHBIX
n300peTeHnit 00yCIIOBICHO, MPEXe BCEro, OTCYTCTBUEM 3(D(PEKTUBHONW MHCTUTYLHOHAIBHOM
MHOGPACTPYKTYPbl MHHOBAIMHA, KOTOpas IOJDKHA Obuia Obl 00ECIeYUTh MpPEBpAIICHHUE HOBBIX
TEXHOJIOTHIl B peaJlbHbIE TPONU3BOACTBEHHBIEC MPOIIECCHI.

Hannas npobiiema Moriia Obl OBITH CMSTYeHa 3a CYET HCIOJIb30BAaHUS MEXaHH3MOB
roCyJapCTBEHHON moAaepXKKku (upM-HOBaTopoB. OAHMM M3 HHX ABJISETCS MEXaHU3M
WHBECTUIIMOHHBIX  HajoroBblXx Jbror. CormacHo emy, ecid (upMma OCYIIECTBISET
HMHBECTHPOBAHME B TIEPEIOBBIE TEXHOIOTHH, TO FTOCYAapCTBO HE MOJBEPraeT HAJIOT000I0KSHUIO
TaKyl 4acTh o0uedl nmpuObIM GUPMBI, KOTOpasi COOTBETCTBYET BEJIIMYMHE ITHX MHBECTHUIMH.
JApyruM CTUMYJIOM K MHHOBAIUSAM SIBIII€TCS CHCTEMa WHBECTHIIMOHHBIX HAJOTOBBIX KPEIUTOB.
Ona mocTpoeHa Ha TOM, YTO B Pa3HBIX OTPACIISAX AOJIS 3aTPaT Ha HOBBIE TEXHOJIOTHH B U3/IEPIKKAX
¢upmbel  oTimyaercs. locymapcTBo, Kedmas CTUMYJIHPOBaTh HWHBECTHIHH B  HYXXHBIX
HaIpaBJIEHUAX, YCTAaHABIUBAET CJIEAYIOIIee MPAaBHUIIO: T€ GUPMBI, Y KOTOPBIX JaHHBIH HHINKATOP
(MHBECTHIIMHU IO JAHHOMY HAIPABJICHHIO) BBIIIE CPEAHEOTPACICBON BETUINHBI, HIMEIOT IIPAaBO Ha
MOJIy9eHHE CHEIHATHHOTO JIbTOTHOTO KPeANTa, MPEIHA3HAUYCHHOTO ISl YIIIaTHl HAJIoTa.

4 PaccuuTaHO aBTOpPaMH 110 CTaTUCTHYECKUM AaHHBIM DenepanbHON CaykObl TOCYAapCTBEHHOI
craructuku (gks.ru).
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Kpome artoro, mpoGiemMa MHHOBAaUMH ECTKO CBA3aHa C POCCHHCKMMHU OTHOIIEHYECKHUMH
UHCTUTYIUSAMH, PyTHHaMu®. J[€N0 B TOM, YTO KOHTPAKTHI, 3aK/IFOYAEMbIE MEXIy aBTOPAMH —
BJIa/IeJIbI]aMH MaTEHTOB, C OJAHON CTOPOHBI, M MOTEHIUAIbHBIME (pUPMaMH — HHHOBAaTOPaMHu, ¢
JIpYroi, TPUHIUIHAIBHO HE MOTYT OBITh ITOJIHBIMH. [10JIHBIH KOHTPAKT MpeArnoaraeT AeTalbHoe
OTHMCAaHNE BCEX BO3MOXKHBIX 0OCTOSITENBCTB, YTO, B CBOIO OUYepeb, HEBO3MOXKHO 0€3 MOJHOTrOo U
a0COJIFOTHOTO MpeABUACHNUS OynyIel cuTyaruu 1 GupMbI-HHHOBATOPA U aBTOpa — BJIaJIeJIbLa
NaTeHTa, a Takxke 0e3 aOCOJIOTHO T'apaHTHPOBAHHOTO NIPOTHO3a Makpocpensl. B cutyanum
HEOIpEJCICHHOCTH W HH(GOPMAIIMOHHOW acHUMMETPHHM YYaCTHUKHM KOHTpakTa HEM30eXHO
JEMOHCTPHUPYIOT OMIIOPTYHHUCTHYECKOE TOBEJCHHE, T.€. KaXKIbIH CTPEMHUTCS K OJHOCTOPOHHEH
BBITOJIE JIaX€E B yUIEPO KOHTpareHTy®.

Jus Poccun onmopTyHHCTHYECKOE MOBEJCHHE BeCbMa XapaKTepHO BBHIY CYLIECTBYIOIIUX
WHCTUTYIHOHAIBHBIX IPOBAJIOB, YTO MPOSBISETCS U B cpelie HHHOBATUKU. CO CTOPOHBI aBTOPOB
— BIIAQJCNBIEB MATEHTOB OTCYTCTBYET JOBEpHE K NMOTEHIUAJIBHBIM (UpPMaM — HHHOBATOpaM.
HenoBepue BBI3bIBaETCS HEYpETYJIUPOBAHHBIMU IIPaBaMH COOCTBEHHOCTH. 3HAYMMOCTh (akTopa
JIOBEPUS OTIPEICINISIETCSl TEM, YTO «BBICOKUI ypOBEHb AOBEpHs MOMoraer Gpupmam M MHIUBUIAM
YMEHBIIUTh YIpO3y OMNIOPTYHU3Ma, DPELIMTh MNpo0JIeMy HEONPENeIeHHOCTH W COKpPaTHUTh
U3JIEP)KKH OCYLIECTBJICHUS MOHHMTOPHMHTA M KOHTPOJIS, HEW30eXHbIE B CIIydae HEMOJHBIX
KOHTPAKTOB»'.

U, HakoHew, elie 0/IHOM 0COOCHHOCTHIO CUTYallUH MOCJIEIHUX ASCATUICTHH HHEPIUOHHOCTD
B HCIOJIb30BAHUU TEXHOJIOTMU. TEeXHOIOrnuyeckod pYTHHOW Uil POCCUHCKOM 3KOHOMHUKHU
SIBJIIETCSL TPAJUIIMOHHAS OPHEHTALUS (UPM-II0JIb30BaTENIeH TEXHOIOT I HAa HHYCTPHAIBHYIO U
9KCTEHCUBHYIO ITapaJurMy pa3BUTHS, NMPUBBIYHYIO M, Bpojae Obl, HAMMEHEEC PUCKOBAHHYIO JUIS
peanbpHOTo ceKTopa 3KOHOMUKHM Poccuu. Takas opueHTanust He NpeIojgaraeT MHHOBAIMH, YTO
MPUBOJUT K HEBBICOKOMY CIIPOCY Ha HHUX. B CBSI3M cO BceM BhIlIE CKa3aHHBIM HEYAMBHUTEIBHO,
YTO JI0JIsl IPEANIPUATHH C TEXHOJIOTHYECKMMH HHHOBAMsIMU B Poccuu HeBennka, OHa COCTaBIIsET
gumb 10,5%. IlosToMy ceromHst cTaBUTCS 3ajada YBEIUYHUTHh 3Ty AOJI0 K KOHIY TEKYIIETro
necaTunetus 10 25%2.

TakuMm 00pa3oM, WHCTHTYIHOHAIbHbIE (AKTOPHl MHHOBAIIMOHHOT'O Pa3BUTHS DKOHOMHUKH
TPEOYIOT IIOCTOSIHHOTO BHUMaHUsI M U3YYCHHS, & UX aHAJH3 NO3BOJISET BBISIBUTH HANIPABICHUS U
croco0bl peuieHust MpodseM, CTOSIUX Ha NyTH (OPMHUPOBAHUS MHHOBALMOHHOH CTpaTeruu.
BrisiBiieHHbIE cOCOOBI BO3JIEHCTBHS HA CIOXKHBIIYIOCS CETOJHS WHCTHTYIHOHAIBHYIO CPENy
WHHOBAllMH [pPH ONpPENENIEHHBIX YCJIOBHAX I0O3BOJIST CO3/aTh MPEINOCBUIKH JUJIsi MHHOBA-
LIMOHHOTO Pa3BUTHs 3KOHOMHKH Poccum.
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MEIBEALEBA E.1.— KpomuninH C.B. —- MYPABJIEBA B.B.

ITpoGaemsbl hopmupoBanus upun B Poccuu

Abstract: The modern social and economic policy pays attention to the development of human po-
tential, which contributes to the modernization of the economy and introduction of innovations. The
human potential determined by the level and quality of education, and the aspiration to a long and
healthy life. The article will explore these two components of the human development index. Key-
words: social and economic policy, development strategy, modernization, human potential, human
development index.

Annortanus: CoBpeMeHHass COIHAlbHO-IKOHOMHUYECKas IONMTHKA 3HAYUTENbHOE BHHUMAaHHE
yAeIsieT pa3BUTHUIO YEI0BEUECKOT0 MOTEHIINANa, KOTOPBII CTIOCOOCTBYET MOJEPHU3AIH SKOHOMUKH
U BHEApCHHI0O WHHOBanui. PopMupoBaHHE UYEIOBEUYECKOTO IOTEHIHada B OOJbIIei cTeneHH
orpeJesieTcss ypoBHEM M KayecTBOM 00pa30BaHMsA, a TaKkKe CTPEMJICHUEM K JIONTOd M 3JI0pOBOMI
JKU3HU. B naHHOW craThe OyAyT pPacCMOTPEHBI 3TH JBE COCTABJIAIONINE HHIEKCAa DPa3BUTHS
YeJI0BEYECKOT0 NoTeHnnana. Knouegsie cnoea: coyuanbHo-3KOHOMUYECKAs NOAUMUKA, CIPAMe2usl
paseumus, MoOepHU3ayus, 4Yeio8edeckull NOMeHYyuaul, UHOeKC pa3sUmus 4en08e4ecKo2o
nomenyuana.

Ha coBpemMeHHOM »Tame COIHMAIBHO-3KOHOMHYECKOTO PpAa3BUTHS CYIIECTBEHHO BO3POCIO
3HaYeHHUE YeJI0BEUeCKOoro (hakTopa B 3KOHOMHKE U oOmecTBe. CeroaHs 4eI0BEUECKUi KalnuTal
B 3HAYUTEIBHOW CTEIIEHU ONpEAeiseT IKOHOMUYECKHI pocT. TeHACHINN pa3sBUTHI MHPOBBIX
Jep’KaB XapaKTCpU3YIOTCS YCHJICHHEM KOHKYPEHLMH 3a KadecTBO JKM3HH, HAIlMOHAJIBHOE
6oraTcTBOo, M3MEpsIEMOE YPOBHEM YEJIOBEUYECKOro KamuTasla, W Hay4HblH mporpecc. CoBpe-
MEHHBIE TOCYJapcTBa (POPMHUPYIOT HOBYIO MOJENb OOIIECTBEHHOTO OBITHS, T/I€ ICHTPAIbHBIMHA
3BCHBSIMH BBICTYNAIOT JOCTYITHOE KadeCTBEHHOE oOpa3oBaHMe, 3((EKTHBHOE MEIHUIUHCKOE
obcnmyxuBaHWEe M HOJITas 370poBas XM3Hb. VMEHHO 3TH mNoKazarenu (OPMHUPYIOT HHAEKC
pa3BuTHs denoBedeckoro moreHmumana crpanel (MPUIT). O ompenenseT CpeiHH YpPOBEHB
JOCTHXECHHS ITaHHON CTpaHbl 110 TPEM Ba)KHBIM COCTABIISIOIIMM YEJIOBEUECKOTO IOTeHIHANA:
MIPOJOJDKUTENBHOCTH TPEACTOSIIEH JKU3HU; JOCTUTHYTOMY 00pa3oBaTeIbHOMY YPOBHIO;
0JIar0COCTOSHHIO B3POCIIOTO HaceneHus (cM. puc. 1.).

M3MEPEHWA  [lONrONETHE W 3N0POBLE IHaHWA NOCTOAHBIA YPOBEHD HHIHW
NOKAIATENM D AEERA TDCNONANTENEHICTR Cpapsns Ommnasman BH 1a Mywry wE0MEHIR
D 2K MDA DOOEERIM NOCNOMSMTENLHICT  MPOACNKITENEROLTR (& gonn. CLLA o MNC)
| OdyuEHIS Dy uEHmR i
WHOEKC VEIEKE PORAMSTENkES0CTH #idsH Wiigse obpaaneans Venese GHI
M3IMEFEHMA .

Winekc pasuris yenoseyeckoro noteHumana (PHN)

Puc.1. Ocnoenvie cocmasnaowue UPYIIl cmpanvr Hemounux: [1, 128].

WHpekc pa3Butus yenosedeckoro norennuana (MPYII) seuseTcs cyMMapHBIM ITOKa3aTesieM
pa3BUTUs ueyoBeKa. PEHUTHHr CTpaH MEHSETCS MO TIoJaM, HO BBICOKOPA3BUTHIE CTPaHbI
«CeMepKM» HaXOMIATCS B MepBoil «aBaanarke» mo MPUII (cm. tadu. 1).
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Tabnuya 1: JJunamuxa peiimunea cmpan no MPYIl

Crpans PelTuHr 110 TO1aM
1998 1999 2000 2010 2011 2012

CIIIA 4 3 6 4 4 3
Kanana 1 1 3 8 6 12
Slnonust 8 4 9 11 12 10
BenukoOpuranus 14 10 13 26 28 26
Dpannus 2 11 12 14 20 20
I'epmanus 19 14 17 10 9 5
Uranus 21 19 20 23 24 25
Poccus 72 71 60 65 66 55

Ucrounuk: [4].

W3 tabmumsl BUAHO, 4TO Poccust 3aHMMaeT maneko HE BEAYIIUE TMO3UIHUH 10 JaHHOMY
mokasarento. Jlmnepamu 3a 2012 rox cramm Hopserus (1 mecto), ABctpanus (2 mecto) u CHIA
(3 mecto). Ilo nanHOMYy peliTuHTy Poccust HaxomuTcs B TpyIIe CTpaH CO CPEIHEM YPOBHEM
pPasBUTHA M €€ IOJIOKEHHEe Mo cpaBHeHHIO ¢ 2011 romom ynydmmiaoch, XOTS M HE BHECIO
CYIIECCTBECHHBIX H3MEHEHHH.

B coumanbHON MONWTHKM Hallel cTpaHBl 3HAYMTEIHHOC BHHMAHHUE YAEISICTCS OCHOBHBIM
coctasnsomuM KomrnoneHtam WPUII, oTpaxxeHHBIM B BHJIE NPUOPUTETHHIX HANPaBICHUH B
KoHnenuuu 101rocpodHoro conuanbHO-3KOHOMHYECKOTO pa3BuTus Poccuiickoit denepanuu Ha
nepuon 10 2020 roga. B aToii nporpaMmme 3anaaHupoBaHo, 4To K 2020 roxy ypOBEHb 0KHAAEMOUN
MPOJOJIKUTENIBHOCTH JKU3HU cOCTaBUT 75 net. oyt pacxoaoB Ha 3apaBooxpanenue ot BBII k
2020 roxy Bo3pacrert ¢ 3,6% mo 5,2%-5,5%. O6mue pacxonsl Ha 00pa3oBaHUE yBEIUYATCA C
4,8% (B 2007-2008 rr ot BBII) no 7% (8 2020 r. ot BBII) [2,11]. [To X0xy BHIIIOTHEHUS JaHHOM
cTpaTeruv OBII TPOBEAEH OKCHEPTHBIM aHaIN3, KOTOPBIA ONpeAenl HeoOXOIMMOCTh
pa3paboTKN HECKOJIBKHUX BapUAHTOB CTPATETHYCCKOTO Pa3BUTHS CTPAHBI.

B mapte 2013 roma MuHHCTEPCTBOM 3KOHOMHUYECKOTO pa3BUTHS Poccuu OBLT OMyOIMKOBaH
[Tporuo3 IoJAroCpOYHOro COLMATHHO-3KOHOMHYECKOTO pa3BuThsa Poccuiickoil ®enepanuu Ha
nepuon a0 2030 ronma. B naHHOW cTparteruu paccMOTPEHBl TPH CIEHApUs JOJTOCPOUYHOM
MEPCIEKTUBBl PAa3BUTHUS POCCHUHCKOW SKOHOMHKHM: KOHCEPBATHUBHBIH, WHHOBALIMOHHBIM W
LIeJIEBO.

[To xoHCepBaTUBHOMY CILIEHapHIO PAacXoJbl Ha 00pa3oBaHHE CTAOMIM3UPYIOTCS HA YpPOBHE
4,8-6,1% BBII. Pacxongsr Ha 3apaBooxpaHeHme k 2030 romy BeIpacTyT a0 6,2%[3, 95].
VHHOBaLlMOHHBIN CLEHApUl MpEeIoIaraeT yBeIu4eHne pacxoa0B Ha 3apaBooxpaHeHue ¢ 4,6%
BBII B 2010 rogy no 6,1% BBII B 2020 rogy u no 7,1% BBII B 2030 rony. Pacxoasl Ha
obpazoBanue - 10 6,0 u 6,5% BBII (8 2010 rony — 5,2% BBII). UnHOBaMOHHBIA XapakTep
pa3BUTHA D3KOHOMHKHM oOecrednBaeTcs TakXe 3a cyeT Oojee BBICOKHX pPacxoJoB Ha
yeyioBeYeckni kamuTals, kotopsle k 2030 roxy BeipactyT no 13,6% BBII (B 2011 roxy 9,2%
BBII) [3, 100]. LeneBoii (popcupoBaHHbIil) ClieHApU TIAHUPYET yBEJIHUYCHUE PACXOJ0B HA
obpazosanue 10 §,1% BBII x 2030 roxy. Pacxozs! Ha 3apaBooxpaHeHue BoIpacTyT 10 7,1% BBII
k 2020 rogy u go 9,4% BBII k 2030 rony. Oxunaemas NpoOIOJDKUTENBHOCTh >KM3HHU MpU
poxnenuu coctaBut 74,3 ner [3, 105].

VYka3aHHbIE BapHAHTHI JOJITOCPOYHOr0 COLUATBHO-IKOHOMHUYECKOTO pa3Butus PO no 2030
rojia BKIOYAIOT TaKHE OCHOBHBIE KATETOPUH, KaK JOJITOJETUE U 340POBbE, JOCTYIN K 3HAHUSAM U
JOCTOMHOMY YpOBHIO XH3HH. VIMEHHO OHM (DOPMHPYIOT ypOBEHb Pa3BUTHS YEJIOBEUYECKOTO
noreHuuana crpabl. [lo nanasiM UNDP oxxmpaemas mponoipKHTENBHOCTH KU3HN B Poccun B
2012 roxy cocraBuina 69,1 net, oxunaemMas npo10JDKUTEILHOCTh 00yueHus — 11,7 ser, BanoBoi
HAI[MOHAJBHBIN JOX0/ Ha nymy HaceneHnus — 14461 momun. CIIA, 3nauenne UPYII — 0,788 (55
Mecto B pedituare OOH). IToporom BBICOKOTO YPOBHSI Pa3BUTHS YEJIOBEUECKOTO IOTEHIIHMAJA
spisgercs 3Hauenue 0,800. B msarepky namboisiee OsaronmpusTHBIX cTpaH Bouut Hopseruns
(0,955), ABcrpanms (0,938), CIIIA (0,937), Hunepnannsr (0,921) u 'epmanus (0,920) [4].
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OzaHa W3 TIaBHBIX NPHYMH Takoro mnoJioxeHust Poccuu B pelitunre crpan (55 mecto) —
Ype3BBIYAIIHO HU3Kasl 0)KHaeMasi IPOI0IDKUTEILHOCTD XKU3HU POCCHSIH NP poxxaeHuu. B 2012
rogy Belpocia Ha 20% wMitageHYecKass CMEPTHOCTh M cocTaBmia 8,4 peOeHka Ha ThICAUY
poxaensbix (B 2011 roxy — 7,1 pebeHOK Ha THICSIUY POXKJIEHHBIX). [IpuuMHa Takoro pe3koro
pocTa CBsi3aHa C H3MEHEHHUEM KpPUTEPHEB >XHBOPOXKACHUS, PEKOMEHIOBaHHBIX BcemupHOU
opraHusanueil 3apaBooxpaHenus. Huszkuit ypoBens BH/l Ha nymy HacejeHHsS He IO3BOJSET
Poccumn 3ansaTh Beaymue no3unuu B peitnare OHH. ExnHcTBEeHHBIN TOKa3aTesb, 10 KOTOPOMY
Poccust mpubnu3unace K JIHIUPYIOMIMM CTpaHaM - YPOBEHb OXHJIA€MOW NPOJOJIKUTEIBHOCTH
00y4cHUs.

Takum o0pazom, WHAEKC Pa3BUTHS YeJIOBEUYECKOIO IOTEHIMaja MO3BOJIIET YUYUTHIBATH HE
TOJIBKO 9KOHOMHYECKYI0, HO U COLMAIbHYIO 3 PEeKTHBHOCT CTpaH, a TAK)KE U KAYECTBO KU3HU
HaceJeHus. B cBs3M ¢ 3TUM BO3HUKAeT HEOOXOAUMOCTD OLIEHUTh, UMEIOT JIX JIIOJU BO3MOKHOCTh
BECTH JIOJITYI0O M 3J0POBYIO XHM3Hb, MOTYT JIH OHHU IOJYYHTh JOCTOWHOE oOpa3oBaHHE U
3¢ ()eKTUBHO UCTOJIH30BaTh CBOU 3HAHUS W TAJNAHTHI A (OPMHUPOBAHMS CBOero Oynymiero. B
2013 roxy OBLIO MPOBEIEHO UCCIIEJOBAHNE B pAMKaX COBMECTHOTO HayYHO-HCCIIEI0BATENBCKOTO
npoekra UCOITH PAH u TAOVY BIIO «MI'OCT'U» (npu noanepxku PI'H® rpant Ne 12-02-
00312 «MogepHu3anus MU dYeJOoBEUECKUH MoTeHnuan Poccuu: conuanbHO-3KOHOMUYECKUM
acIeKT» ), OCHOBHa4 I1eJIb KOTOPOTO COCTOSIa B U3yUYEHHUH BOIPOCOB MOJACPHU3AIUU POCCUICKOIT
SKOHOMUKH ¥ MOHMMAaHUS 3HAYECHHS YEJIOBEUECKOro MOTEHIHAIA B COI[MAIBHO -9KOHOMHYECKOM
Pa3BUTHUU MOJIOJICKHU U 00IecTBa B 1ejoM. Bribopka coctaBuia 350 venoBek. PecionaeHTamMu
BBICTYyNAJIA ~ ydYalldecs  HadaJbHOTO  Npo(ecCHOHanbHOTO  00pa3oBaHMs,  CPEIHEro
po¢eCCHOHATBHOTO 00pa30BaHUs M BHICIIETO MPO(ECCHOHATBLHOTO 00pa30BaHUs FOTO-BOCTOKA
MockoBckoit obnactu B Bo3pacte oT 16 net no 31 roga.

CornacHo pesyiapTataM ompoca OkojJo 62% CcyuTarT, 4TO MOHATUSA «YelmoBeueckuid
Kanutan» U «YenoBeueckHid MOTEHLHUAN» HE SBISIOTCS TOXIESCTBEHHBIMU. 3aTPYyAHSIOTCS
OTBETUTh Ha JaHHBIA Bompoc 24,5% pecnongenToB. Ilpuuem 68,6% acconuupyior
«YenoBeueckuil KamuTad» C HPABCTBEHHBIMH M MOpaJbHBIMU LeHHocTsAMH, 30,6% -
BIIO)KCHHBIMH ~ CpeACTBaMH B oOpasoBanme, 29,5% - cTpeMJCHHEM HWHIUBUIA K
€aMOCOBEPILEHCTBOBAHMIO, 28% - MPHOOPETEHHBIMU PO ECCUOHAIBHBIM ONBITOM U HABBIKAMH.
W3 Bcex omnpomeHHBIX 52,3% yBepeHBl, YTO KayeCTBO HX YEJOBEUECKOro KamuTaa
yIOBJIIETBOPSIET TPEOOBAHUSAM COBPEMEHHBIX HNpeanpusTuii. I[IpOTHBOMONIOKHOTO MHEHUS
npuaepxkuBaroTcs 48% oreeuarommx. OMHAKO YPOBEHb MAaTEPUAIBHOTO OOCCICUCHHS IO
MHEHHIO 78% 3aBUCHUT OT CTETICHH Pa3BUTHUS YEJIOBEUECKOT0 KanuTajaa HHANBUIA.

YpOBeHb UYeNOBEYECKOro TMOoTeHIuana 67% OINpOIICHHBIX XapaKTepU3yloT TPyAOBOH
MoTuBanue, 48% - MarepuadbHBIMH U JIyXOBHBIMH IIEHHOCTSIMH, OKono 46% -
MPOJIOJDKUTEIBLHOCTRIO XKU3HHA U YPOBHEM 00pa3oBaHus (CM. puc.2.).

Tpyaosas MoTUBaLNS 67,0%

MarepunanbHbie 1 ayxoBHble
noTpe6HoCTH

TIPOAOTKUTENLHOCTS KU3HN

Yposett oBpasosarita

CoumarbHas akTUBHOCTb NHoAEi

34,6%

YpoBeHb (hU3MHECKOTO 1 NCUXUAYECKOTO
3)10poBbS

17,4%

Opyroe

0% 10% 20% 30% 40% 50% 60% 70% 80%

Puc. 2. Kakue ocobennocmu xapaxmepusyiom 4eiogeueckuti NOmeHyuan?
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OHUM U3 TJIaBHBIX HANIPaBJICHUH IMOBHIMICHI Ka4eCTBA YeI0OBEYECKOTo moTeHuanta 64,6%
HA3bIBAIOT CO3[aHHE YCIOBH A MPO(EeCcCHOHANBHOI caMopealin3alud U KapbepHOro pocTa
(cm. puc.3.).

CospfaHue ycroBuin 4N npod eccroHan bHov camopeanusaLnm
1 KapbepHoro pocta

64,6%

MoaepHuzaLus cuctembl 06 pasoBaHis ¢ yHeToM TpeboBaHuin
VHHOBAL| MOHHOW 3KOHOM UK

57,4%
Pa3BUTHS Hay4HOro NoTeHLana 51,7%

Yn YLUEeHVe MaTepuarbHOro noroXeHua n K)Fleﬁ

37,7%

KayecTBeHHOe 13MeHeHVie MeAULIMHCKUX YCIyr

32,9%

Co3fiaH1e CHCTEMBbI HEMPEPLIBHOTO OB YHEHIS! 1 MEPENOATOTOBKM

P 28,9%

MomepxKa pasBuTvs 06 pa3oBaHIs 1 HayKK 28,6%

0,6%

0% 10% 20% 30% 40% 50% 60% 70%

Apyroe

Puc. 3. YUmo, no Bawemy mueHnuro, Heobxo0umo npeonpunsime 20Cy0apcmasy 0Jisi NO8blueHUs.
Kauecmea uenoeeueckoeo nomenyuana?

Btopoii BapuaHT — poBeIeHIE MOJEPHU3AINN CUCTEMBI 00pa30BaHUs C yUETOM TpeOOBaHUit
WHHOBAIIMOHHOW SKOHOMHUKH BeIOpanu 57,4%. Oxoino 52% cuuTaror, 4T0 HEOOX0AUMO pa3BUBATh
Hay4HbII IOTEHLHAIL.

BonpmmHCTBO onpomIeHHBIX (66,6%) OIeHMIN CBOIl YelOBEYECKHUH MOTCHIMAN Ha CPEeIHEM
ypOBHE, 00J1a1aTeIIMHA BBICOKOTO ypOBHs siBsitotrest 20% (cM. puc. 4.).

70% 66,6%

60% A

50% A

40% A

30% A

20,0%
20% A
0,
10% 1 71% 6,3%
% : S —
Beicoko (5 6annos) CpepfHe (4-3 6anna) YaoBneTBOpUTENbHO (2 3aTpyaHsiloch OTBETUTL

6anna)

Puc. 4. Kax Bvt oyenusaeme c6oil uenogeueckuii nomenyuan?

Takum oOpazom, kaTeropuio «HemoBedeCcKuil MOTEHIIMAT) COBPEMEHHOE MMOKOJICHIE 3HACT,
MTOHUMAET U CTapaeTcs afcKBaTHO OI[CHUTH.

CerogusirHee 00MECTBO C OONBIIUM BHUMAHHEM OTHOCHUTCS K MpoOJieMaM 3J0pPOBbS H
3JI0pOBOTO 00pa3a >KW3HU, KOTOPHIE OKa3bIBAIOT BiusHUEe Ha 3HadeHue WPUII ctpansl. [loutn
55% pecnoHIEHTOB HE HMEIOT XPOHUYECCKUX 3a00JCBAaHUU M OICHUBAIOT CBOE COCTOSHHUE
3JI0pOBBs Kak HopMaibHOe. [IpakTndecku He 6oneroT 38,3%, UMEIOT XpOHUYECKHE 3a00ICBaHUS
—6,9%.
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Jns  noxpnepxkaHus 30pOBOTO  0o0paza KHM3HM MOJIOEXKb HCIOJNB3YeT pAll  Mep,
IpeAcTaBICHHBIX Ha puc.5.

He ynoTpe6nsito HapkoTUku 83, 7%
He ynotpe6nsito ankoronb

[lenato yTpEHHIOI0 MMMHACTUKY

He kypio

Jto6nto akTUBHBI OTABIX Ha Npupoae (KaTok, Nbixu, hyTéon
T.a.)

XoXy B TpEHaxepHblii 3an (puTHec kny6)

3aHumatocb CcnopTom

Dpyroe 4,6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Puc. 5. Umo Bwi denaeme 051 mozo umo 6vi 6ecmu 300p0sbiil 00pas HcuzHu?

OJHM U3 caMBIX TOMYJSPHBIX BAPHAHTOB — HE YIOTPEOJISIF0 HAPKOTHKH, aJIKOT0JIb, HE KYPIO,
JIeJIal0 YTPEHHIO TMMHACTUKY M MPEANIOYUTAI0 aKTHBHBIH OTIBIX.

BonbmmHCTBO ompomieHHbIX (87%) CUMTAIOT HEOOXOJUMBIM TIOJIYYEHHE BBICIIETO
o0OpazoBaHus. OCHOBHBIMU MOTHBaMU OOy4YEHHUS B By3aX SIBJISIOTCS: BO3MOXHOCTH IOJYYCHHS
XopoIo oriayuBaeMoit paboTel (62%), kapbepHbI pocT (51%), xemaHue CTaTh XOPOLIUM
crienuanuctoM (45%), camopeanusanus (27%) (cM. puc. 6.).

YT06b! HalTV XOPOLLIO Onfaymeaemyto paboty 62%
Ytobbl caenaThb kKapbepy

YT06bI CTaTh XOPOLUMM CNeunanicToM
WMHaye Henb3si cebsi peanvaoBaTb

HeTt gpyroro nytv B Hayky

Bo3MoXHOCTb XUTb B 06pasoBaHHO cpeae
WMHaue He cTaTb KyNbTYPHbIM YEMNOBEKOM

Mo>HO HalTV AOYy3ei, CNYTHUK XU3HN

MoxHo npoanuTs rofabl yueba

WHaue ByayT cuntaTb HeyaauHUKom 3%

3aTpyaHsoch OTBETUTL 2%

0% 10% 20% 30% 40% 50%  60%  70%

Puc. 6. 3auem cecoons nyacno evicuiee obpazosanue?

PecmonenTaM OBLTIO MPEIIOKEHO yKa3aTh Kakue (OpMBI pa3BUTHSA (CTIOCOOBI 0OydeHHS)
CBOWX 3HAHWH M HaBBIKOB UM KaXXyTcsl Hanmbosee ynoO0HbsIMHU (CM. pHC. 7.).
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Mpo6nembl bopmmpoBaHUa npun B Poccum

CTaxunpoBku 64%

TpaanLUMOHHbIE KypCbl MOBbILLEHNS
KBanudmkaymm

CamoobpasoBaHue
KpaTtkocpouHble ceMuHapsl (0T 3 go 5 gHen)

KoHdepeHuunn

IunctaHumoHHoe obyyeHne (E-Leaning) 12%

10%
T T T T T T T 1

0% 10% 20% 30% 40% 50% 60% 70% py,.

1-gHeBHbIE ceMUHapbI

7. Dopmel pazgumus 3HAHUL U HABLIKOG

BonpmMHCTBO ONPONICHHBIX cUHTaeT Hamboiee 3¢ dexTuBHON GdopMoli mpuoOpeTeHUs
HOBBIX 3HAHWH W HABBIKOB — CTaXUPOBKH (64%); Ha BTOPOM MecCTe, TPAIUIHMOHHBIE KYpCHI
noBelmeHus kBanmuduxanun (55%); Ha TpeTheM, camooOpazoBaHue (38%). HHTepecHO
OTMETHTH, YTO AMCTAHIIMOHHOE OOYyYEHNE W OJTHOIHEBHBIE CEMHHAPHI BOCIIPHHUMAIOTCS BCEMHU
Kak HauMeHee 3G (GEKTUBHBIC U3 MPEAIOKCHHBIX BAPHAHTOB 00ydeHns1. TakuM 00pa3om, CerogHs
HaJIM4YUE BBICHIETO OOpa30BaHUs SBJISAECTCS HMICPATUBHBIM TpeOOBaHHMEM i OOJIBIIMHCTBA
pabounx Mect. ['TaBHOW COCTaBIAIONIEH M OCHOBHOW MOOYXHaromeidl MpUIuHONH 00ydeHUs
SIBJIIETCS MOBBIIICHNE MAaTEPHUAIbHOT'O OJIATOCOCTOSHUSA 33 CUET JOCTOMHOMN 3apabOTHOM IUIATHI.

CoBpeMEHHOE NOKOJECHHE BBIPAKACT JKEJIAHHE IOBHIINATH YPOBEHb MW KauyeCTBO CBOETO
YeJIOBEYECKOT0 NMOTEHNINaa, BECTH 37J0POBbIH 00pa3 *KU3HH, HCKOPEHSSI BpeIHbIC IPUBBIYKU. B
OCHOBE 3THX CTPEMJICHHUH JEKUT MEUTa O JOCTOHHOM YpPOBHE XH3HHU U OJIaroCOCTOSIHUH BCETO
obmiecTBa. ITO COOTBETCTBYET COLMAIBHON IOJIUTHKE TOCYJapCTBa M COBIIAJIAET C OCHOBHBIMHU
TPEHAAMU CTPAaTETUH JoJrocpodHoro pa3sutus P® no 2030 roxa. IlpaBurensctBy Poccuiickoit
denepannn  HeoOXoguMO ~ oco0oe  BHMUMAaHHE  yACIUTh  MOJEPHHM3AIMM  CHCTEMBI
3/[paBOOXPAHEHHS, TEM CAMBIM IIPOCTUMYJINPOBAB POCT MOKA3ATENS MPOJOKUTEIHbHOCTH KU3HU
HaceneHus. [Ipyroit BaxHOW 3ajjaueil sIBJISETCS pOCT BAJIOBOTO HAIIMOHAJIBHOTO J10XO0/a, YTO HE
BO3MOXXHO 0€3 JI0OJDKHOTO YPOBHS YEJIOBEYECKOI'O KalnuTana U KOTOPEI i He00X0JMMO MOBBIIIATE
B YCIIOBUSX WHHOBAIMOHHOM 5SKOHOMHKH. IlpuBeneHHbIE HCCIEIOBAHUS IOATBEPXKIAIOT
KeJlaHue POCCHHCKON MOJIOJEKH MOJydyaTh BBICIIEE 00pa30BaHHWE M COBEPIICHCTBOBATh CBOM
TPYOOBOH MoTeHNHal. Pacmmpenrne BO3MOXKHOCTEH CHCTEMbI 00pa30BaHUs U 3APABOOXPAHEHU 5
obecreunT HaKOIJICHHE W, YTO HE MEHEE BAaXXHO, paBHOMEPHOE pacIpe/eIeHne YeI0BEIECKOTO
U COIMAJIFHOTO KanuTaa. JlaHHbIe MepPbI HO3BOJIAT IIPEOA0JIETh COUAIBHBIN KPU3UC U 3aJI0KUTh
OCHOBY CHCTEMBI BOCHPOHM3BOJACTBA YEJIOBEYECKOI'O IMOTEHIHasia, aJCKBAaTHYIO TPeOOBaHUIM
COBPEMEHHOTO 00IIecTBa.
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IIpeanpuHuMaTEIbCKUE YHUBEPCUTETHI: HEOOXOAUMOCTh
u ycioBus ux dopmupoBanusa B Pecnyonuke Kazaxcran

Abstract: This paper deals with the theoretical concept of entrepreneurial university and its practical
applicability in the higher education system of the Republic of Kazakhstan. Some of the essential
functional characteristics of the phenomenon of entrepreneurial university using in the international
scientific literature are described. Relevance, conditions, problems, as well as the first steps of form-
ing entrepreneurial universities in Kazakhstan and their participation in the model of «triple helix»
- «government, business and education» are investigated. Keywords: Republic of Kazakhstan, en-
trepreneurship, entrepreneurial university model "triple helix", higher education, innovation, inno-
vation and entrepreneurial infrastructure, academic entrepreneurship

Annortanust: CraThsi IOCBSIIEHa TEOPETUYECKOMY HCCIIEJOBAHUIO KOHIENIHN IpeInpuHUMa-
TEJNIBCKOTO YHMBEPCUTETA U €€ NMPAKTHYECKOH MPUMEHHMOCTH B CHCTEME BBICLIETO 0Opa3oBaHMs
PecnyOnuku  Kazaxcran. IIpuBoasTcss  HEKOTOpBIE  CYIIHOCTHBIE M (YHKIHOHAJIbHbBIC
XapaKTePUCTHKH ()eHOMEHA «IIPEANPHUHUMATENILCKIUH YHHBEPCUTET», PaCCMaTpUBaEMble B MHPOBOH
Hay4HOHW JuTepaType. PaccMarpuBaloTcs HEOOXOJUMOCTh, YCIOBHS, HPOOJIEMBI, a TaKXKe MepBbIC
mard (opMHUPOBAHUS IIPEATNPHHAMATEIBCKUX YHUBEPCUTETOB B Kazaxcrane v MX y4acTusi B MOJEITN
«TPOWHOW cmHpann» - «BIacTb, OwsHec M oOpasoBanue». KiioueBble cioBa: PecrmyGnuka
Kaszaxcran, npexnmpHHHMATENbCTBO, IPEINPUHUMATEIbCKHH YHUBEPCUTET, MOJENb «TPOWHOM
CHHpainy», BhIcIIee 00pa3oBaHNe, HHHOBAIMK, HHHOBAIMOHHAS HH(pacTpyKTypa, akageMHIecKoe
HpEANPUHUMATEIbCTBO

ITo Mepe pa3BuTHs 00LIECTBa MEHSETCS OTHOIICHUE JIIOJIEil K €ro OCHOBHBIM MHCTUTyTaM. Urto
KacaeTcs CUCTEMBbl 0Opa3oBaHUsA, TO B LIEJIOM OHA BECbMa KOHCEPBATHBHA, a €€ MOJCHCTEMA —
YHHUBEPCUTETHI - O0COOEHHO. DTO OOBSCHSIETCS MHOTMMH NPHYUMHAMH, TJIaBHAs W3 KOTOPBIX
3aKJIFOYaeTCsl B IPUBBIUKE JIIOJIEi BOCIIPOU3BOJUTH TOT CIIOCO0 Nepeadyn 3HaHUH, OCPEJICTBOM
KOTOPOTO MOJYYNUIH 3HAHUS OHU CaMH.

Co Bpemenu co3ganus B. T'ym060apATOM COBpPEMEHHOW MOJENHM YHUBEPCHTETA €ro
OCHOBHBIMH (QYHKIHMSIMH CUYHTANNCH F€HEpAIis U pacnpocTpaHeHue 3HaHuH. OqHaKO XapakTep
3HaHUI, BOCTPEOOBaHHBIX OOIIECTBOM, IIOCTENEHHO MEHSJICA: MWHAyCTpUaJbHas »IoXa
3aKOHYIIIaCh, M YEJIOBEUECTBO IIATHYJIO B «OOMIECTBO 3HAHHWA», KOTJa TeHEpamus 3HaHUSA
nepecTaeT ObITh 3aHATHEM HCKIIOUUTENBHO YISHBIX: COIIMATIbHOE 3HAHUE POKIAETCS, HAIPUMED,
B OU3Hece, KOrja MPOUCXOIUT OCMBICICHHUE TOBEACHUS TOTpEOUTENEH.

CoOOTBETCTBEHHO, TpeOyeTCs MepeoCMbICIIEHUE TOr0, KaKne 3HaHMS JTOJDKEH TeHepHUPOBaTh U
pacnpocTpaHaTh yHUBepcuTeT. M3MeHeHne IpUpoabl 3TOr0 3HAHUSA, B CBOIO O4epenb, TpedyeT
PEBHU3UHU U METOJOB €r0 PacIPpOCTPAHEHHUS.

K KOHIly HWHAyCTpHambHOM »3MOXH COHOPMHUPOBANHNCH MOHATHUS HHTEIICKTyalbHOU
COOCTBEHHOCTH M HHTEJUIEKTYalIbHOTO KanuTaina. [Ipu nmepexose kK HOBOH 3KOHOMHKE, B KOTOPOH
3HaHUE CTAHOBUTCA TJABHBIM MCTOYHHKOM KOHKYPEHTHBIX IPEUMYIIECTB M JBHraTeieM
pa3BUTHS 3KOHOMHKH, BO3HHKAET MpolOiieMa: Kak TOJro OyOeT COXPaHATHCSA CHTyalus, IpH
KOTOpoi oOmamaTtend (HUHAHCOBOTO KamWTajga IONYYarOT JBBHHYIO JIONIO HPHOBLIH,
MTOPOXKACHHOW IPUMEHEHNEM 3HaHU, K TeHePaIlN KOTOPHIX OHU HE MMEIOT HETIOCPEACTBEHHOTO
oTHomeHnA? VIMEHHO OTCIOJ]a BBITEKAIOT HMOMBITKA PACIIMPUTH MOHATHE KamuTana, 100aBUB K
(MHAHCOBOH M MHTEIUIEKTYaJbHOH (hopMe KanuTana MOHATHE «COLUAIbHBIN KaluTam.

Eme onHa 0o0nacTe M3MEHEHMH, Kacaromasicsi AEATEIbHOCTH YHHUBEPCHTETOB, CBSA3aHA CO
B3aHMOOTHOLICHUSIMH MEXAYy KynbTypamu. B Hagame 1960-x TIT. MHPOKYI0 IHUCKYCCHIO
MPaKTHYECKH BO BCEX Pa3BUTHIX CTpaHax mopoamia myonukamus gokiama Y.II. Croy «/le
KYJIBTYpPBI», B KOTOPOM IOAYEPKHBAIACH OMACHOCTH B3aMMHOHM HENPHUA3HU TNPEICTaBUTENEH
TYMaHUTAPHON M €CTECTBEHHOHAYYHOW KYJIBTYp, TO TEIEeph BO3HHUKAET MOTPEOHOCTH B paborTe,
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KOTOPYIO MOKHO OBIIO OBI Ha3BaTh «TpH KyIbTypbl». K ommucanHoMy CHOY HpPOTHBOCTOSHHIO
MEXAy TyMaHHTapHOH ¥ €CTECTBCHHOHAyYHOW KyJbTypaMu A00aBHJIOCH BpaxaeOHOE
HEMOHUMAaHHE HX MPEACTaBUTEIAMH chopMupoBaBIIelics OuzHec-KynbTypel [l]. OmHako
TeKYIIUH CHCTEMHBI KPU3UC MHPOBOM 3KOHOMHKH, KOTOPBIH XapaKTepHU3yeTcs TIIyOOKHMU
IIepeMEHaMH, BBI3BAaHHBIMH ITOSBICHHEM HOBBIX TEXHOJIOTHH, H3MEHEHHH CIIpOca Ha TOBAaphl U
BBICOKOH HEONpPEAeNeHHOCTHIO, MOPOINUIT MOTPEOHOCTh B CO3JaHWHM HOBOW MHHOBAIIMOHHOMN
CTPYKTYpPbl 3KOHOMHKH M JUKTYeT HEOOXOIMMOCTh COKPAIIEHUS HJIM MOJHOTO yCTPAaHCHHS
MIPOTHBOCTOSHUS MEXIYy aKaJeMUIECKON cpeioil 1 OM3HECOM.
B HOBBIX ycnoBHSIX 00IIECTBO, OM3HEC M TOCYNapCTBO OXHAAIOT OT YHHBEPCHUTCTOB HE
TOJBHKO MOHUMAHUS HOBBIX pealinii, HO M aKTHBHOTO yJacThusg B Oopr0e 3a pocT 3pdexTuBHOCTH
Ha OCHOBE MHHOBAIIMOHHOTO Pa3BUTHA. DTO HMPOUCXOANUT OOJE3HEHHBIM I YHHBEPCHTETOB
IIyTEM — COKpAIEHHEM TOCYJapCTBEHHBIX PacXoJ0B Ha 00pa3oBaHHUE B CTPYKTYPE PACXOJOB Ha
coruaibHyo cdepy (Hanpumep, B BY3ax Benukoopurannu 6romxeTr BY30B cokpamen Ha 20-
25%). Ilo mamHbM wuccrnenoBaHuii EBpomeiickoit Accommamniy YHHBEPCHTETOB COKpaIleHHE
pacxomoB rocynapcTB Ha cdepy Bbeicmiero oOpa3oBaHHS B pacueTe Ha OJHOTO CTYACHTa
MIPOUCXOIUT IOBCEeMeCcTHO, a mpuopurer EC B MoAepHHM3amuu BBEICIIETO 00pa3oBaHUs
3aKJIFOYAeTCS B Pa3BUTHM TIPOIECCOB AWBEpCHUPUKANMKM (UHAHCHPOBAHHUS  BBICIIETO
00pa3oBaHus, a 3HAYNT — U YHUBEPCUTETOB.
XKuzHeHHBIE [UISI aKaJeMHUYECKOH Cpelbl NMEpPEeMEHBl, KOTJa €€ yCTOHYHMBOE pa3BUTHE HE
MOJXET Y€ 3aBHCETh TOJIBKO OT TOCYAapCTBEHHON MOJNIECPKKH M YBEIHMUCHHUS YHCIIA CTYyJCHTOB,
IIPUBEIIN K MTOSIBICHUIO MTPEINPHHIMATENBCKIX YHUBEPCUTETOB.
B Teopum BBIIENAIOT TPH OCHOBHBIE MUCCHH COBPEMEHHOI'O YHHBEpCHTETa. Bo-IepBhIX,
CO3JJaHME HOBOTO 3HAHUS, BO-BTOPBIX, TPAHCISALMS 3TOTO 3HAHMA B Ipoliecce oOydeHHs, U B-
TPETHhUX, Nepeaada pa3pabOTaHHOTO BHYTPH By3a HHTEIUIEKTYAIBHOTO «IIPOJYKTa» B pEalbHYIO
9KOHOMHKY. IIposiBIeHHMe Tak Ha3bIBAEMOH «TpeThell (WM MpeIINpPHHUMATENHECKONH) MHCCHH»
YHUBEPCHTETOB — UX CIIOCOOHOCTH 00€CIIeYnTh NPUMEHEHNE HOBBIX 3HAHUH BO BHEIIHEH cpene
U COJICHCTBOBATH COIMAILHO-3KOHOMHYECKOMY Pa3BUTHIO, PEATH3YETCs Yepe3 NHHOBALMOHHYIO
U NPeINpPUHUMATENbCKYIO 1ESITENbHOCTD [2].
[TonsiTve «mpeANPUHUMATEILCKUH YHUBEPCUTET» MCIIONB3YeTCs BO MHOXECTBE pabor,
ony0JInKOBaHHBIX ¢ cepeauHbl 1990-x rogos. OQHAKO YETKOE OINpeAeIeHHE 3TOr0 HOHATHS 10
cux mop orcyrcTByer. Kak ormeuaer b. Knapk, oguH M3 caMbIX M3BECTHBIX Pa3paOOTUMKOB
paccMaTpuBaeMOW KOHILEIIUH, «IIPEANPUHIMATEIbCKUNA YHUBEPCUTET — 3TO BY3, TOTOBBIN «K
MIPUHATHIO PUCKOB IIPH OCBOCHHH HOBBIX MPAKTHK, PE3yJIbTaT KOTOPHIX HesceH» [3].
[Io wmuenuto [I'.H.KoncrantunoBa u C.P.®unoHoBHYA, MOJ TEPMUHOM «IpEeAIpH-
HUMAaTeJIbCKUH YHUBEPCUTET» ITOHMMAIOT WM BhIcllee ydeOHOe 3aBeJeHHe, CII0COOHOe
IIPUBJICYb JAOMOJIHUTEIbHBIE (PMHAHCOBBIE PECYPCHI Al 00ECIeUeHNsI CBOCH AEATeIbHOCTH; WIIN
YHUBEPCHTET, MCIOJB3YIONINH WHHOBAIIMOHHBIE METOIbI OOydYeHUs; MJIM YHUBEPCHUTET, TECHO
B3aMMO/ICHCTBYIOIINIA C MPOMBIIIICHHOCTBIO, TJ€ BHEIPSIOTCS pa3pabOTKH YHHUBEPCHTETCKHUX
YY4EHBIX. OTOT pa3Ho0O0# 3aTpynHsAeT HACHTH(HUKANMIO TOHATHS «IPEINPHHUMATEIbCKIH
YHUBEPCHTET» M TNPUBOAWT K TOMY, YTO MHOTHE YHUBEPCHTETH B LEISIX CaMOpEKIaMbl
00BSBIAIOT ceOs MpeANpUHUMATENbCKUMH [1].
OdeHb YacTO MPH OIPEAEICHUN TOHSITHS «IIPEANPUHUMATEIBCKHA YHUBEPCUTET» HPOCTO
MIEPEUUCIAIOTCS CIeaylolue TpeOOBaHNUS K YHHBEPCUTETaM, IPETEHAYIOIUM Ha TO, YTOOBI
Ha3bIBATHCS TAKOBBIMHU:
— YHHMBEPCUTET JOJDKEH JIEMOHCTPHPOBATh MpPEANPUHUMATENBCKOE IOBEJICHUE Kak
OpTaHM3aIus;

— YJICHBI YHUBCPCUTETA — IMPEHOJABATCIN, CTYACHTHI, COTPYAHUKU — HOOJIKHBI OBITH
NpeAIpUHUMATEIIMA

— B3aUMOJEHCTBUE MEXAY YHUBEPCUTETOM U OKPYXKaIOIEH Ccpefoil NOIKHO IPUBOIUTE K
«CTPYKTYPHOMY CONPSIKEHHUIO» YHUBEPCUTETA M PETHOHA.
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b. Kiapk, kak oJuH M3 CaMbIX M3BECTHBIX Pa3paOOTYMKOB paccMaTPHUBAEMOIl KOHIEIIUH,
CUMUTACT, YTO OCHOBHBIM IIPU3HAKOM MPEANPHUHUMATEIbCKOIO YHUBEPCUTETA SBIIACTCS
OTCYTCTBHE OOS3HH KOMMEpPLHUAIU3UPOBaTh TEHEPHUPOBAHME W PACIPOCTPaHEHHWE 3HAHUH,
IIOCKOJIbKY WIEHBl TAaKOTO YHMBEPCHUTETAa HE BHUIAT B KOMMEpPLHMAIM3ALUU OIACHOCTU IS
aKaJeMHUYeCKUX Tpaauluil W KadecTBa oOpa3oBaHus. Takoil MOAX04 B HESBHOM BUJC
IpearnoyiaraeT JUBEPCHU(PUKAIMI0O HCTOYHMKOB (UHAHCUPOBaHUS yHHMBepcuTeTa. Kitapk
MOJYEPKHUBAET, YTO BAXHBIM YyciaoBHeM S(dexTuBHOro QGYHKINOHMPOBAHMS TIPEIIPH-
HUMAaTEJIbCKOTO YHHUBEPCHUTETa SIBISIETCS CTHJIb YIpPaBJICHUS, 00ECIEYMBAIOMINA T'MOKOCTh |
CTpaTeruueckoe B3aUMOACHCTBUE C BHELIHEH CpelO.

[IpennpuHUMaTeNnbCTBO 0a3UpyeTCs Ha TPeX HEOOXOAMMBIX JJIEMEHTaX: OpraHM3alOHHOE
JIeHCTBUE; HHUIMUPOBAHNE U3MEHEHUN; NeHEXHBIM JOXOA Kak Lelab U KpuTepuil ycnexa. Onny
nu3 Hambojee eMKHX (QOPMYJIMPOBOK IpeANnpUHUMAaTeNbcTBa nai npodeccop ["apBapickoit
mkoJsl Ou3Heca ['oBapn CtuencoH: «IIpennpruHUMaTeIbCTBO — 3TO HOUCKH BO3MOXKHOCTEH 32
npejesaMu KOHTPOJIMPYEMBIX Ha JAHHBI MOMEHT pPecypcoB». JTO OINpejeleHHe OCOOEHHO
XOpOLIO TEM, YTO OHO HE orpaHH4eHO chepoii 6usHeca: 1o CTUBEHCOHY MPEIPUHUMATEIBCTBO
BO3MOYKHO MPAKTUYECKU BO BCEX Chepax ueIOBEYECKOH NEeATEIbHOCTH.

B Tom umcine Ha 3TO# (OPMYITUPOBKE OCHOBBIBAETCS OINPEACICHHE NMPEANPUHIMATEIBCKOTO
yHuBepcuteta, nanHoe I .H.KoncrantunoBeiM u C.P. ®unonosudem: «lIpeanpuaumaTensckuit
YHUBEPCUTET — 3TO BhICIIee yueOHOE 3aBefeHIe, KOTOPOe CHCTEeMAaTHUYECKH MPIIaraeT yCIIns
[0 IPEOJOJICHUI0 OTpaHHuYEHUIl B Tpex cdepax — TIeHepaluud 3HAHWW, IPENOJaBaHUU H
peoOpa3oBaHUM 3HAHUN B NMPAKTHKY — MyTeM HHUIMUPOBAHHUS HOBBIX BHUJIOB JEATCIHHOCTH,
TpaHchopMaIuu BHYTPEHHEH cpeibl 1 MOIU(GUKAIINH B3aUMOICHCTBHSI C BHEIIIHEH CPEIOM».

[Tpu 5TOM, CUMTAIOT YUCHBIC, HEIPAaBOMEPHO NPEYBEINYNBATh 3HAUCHUE KAKOW-TH00 U3 ITUX
chep B ymepO apyrum. Takoe mnpeyBenndYeHUE B JOJITOCPOYHON MEPCIEKTHBE HEU30ekKHO
MpUBEJET K BO3HHUKHOBEHHMIO CEpbEe3HBIX TpyAHocTeil. Tak, Hampumep, NpeHeOpexeHue
WHHOBAlIMSIMH B 00pa30BaHUM NPH KOHLEHTPALUU Ha MCCIIEI0BATEIbCKOM IEATEIHHOCTH MOXET
IIPUBECTU K HCTOLIEHHUIO BaXHOI'O pecypca: COKPAaTUTCS IPUTOK MOJIOABIX TaJaHTIUBBIX
HCCle/OBaTeNIC, BOCMHMTAHHUKOB JAHHOW HayyHOW WIKOJBI. J30BITOYHBIA aKIEHT Ha
IpenojaBaHUM B  ymepd HccIeJoBaHWAM MNPUBOIUT K CHIDKCHHIO KBaJTU(UKAIUH
npenoaaBaTtene. OTCyTCTBHE ITOCTOSTHHOTO KOHTaKTa C IPAaKTUKOH CBS3aHO C PHCKOM
«CXOJaCTU3allMUy) HUCCIEJOBAaHMM, NMpeBpallleHUus UX B camolenb. IlocnencTtsus OTCyTCTBUS
CBSI3U C IPAKTUKOMW NPENOiaBaHUs OUYEBUHBI.

M HHOBAaLlMOHHBIM YHUBEPCUTET NPEANPUHUMATEICKOTO TUIA BBINOJHSET PsIA BaXXKHEUIINX
(GYHKIMHA, 4TO U 3a]]aeT eMy KIIFOUEBYIO ClIelIU(HKY:

1. [MoaroroBka pa3HOro poja rpyII MPOU3BOIUTENIEH MHHOBALMi B pa3HBIX cdepax — B
SKOHOMUKE, YIpaBJIeHHH, (puHaHCaxX, coluanbHOW cdepe, B 00pa3oBaHHH, B KyJIbType, B
TEXHOJIOTHSAX. VIMEHHO MOATOTOBKAa  IIENOr0  Kjacca HMHHOBATOPOB,  00OJaJarouIux
MHHOBAallUOHHBIM MPEANPUHUMATEIBCKIM MBIIIJICHHEM 3afaeT W HOBBIH TuUnm Oyxymieit
3KOHOMUKH — 3KOHOMUKHU HHHOBALUH.

2. Ilpou3BOACTBO 3HAaHMH ¥ KOMIIETEHIMH KakK HHCTPYMEHTOB IO BBICTPaMBaHUIO
MpeANPUHUMATENIBCKON aKTUBHOCTU. I[IpoM3BOACTBO MpodecCHOHANBHBIX HaOOpPOB HHCTPY-
MEHTOB, C IOMOUILIO KOTOPBIX IPEAIPUHUMATEND BEICTPAUBAET HOBBIE CXEMBI B3aUMOJEHCTBUS,
BKJIIOYAs BeJCHHWE OM3HEca, OPTaHM3alMI0 ¥ YIPABICHHWE, BBICTPAWBAHUE COIHMATBHBIX
KOMMYHUKAIM{ U NpOY.

3. BxiroueHume B TpOrpaMMBl Pa3BHTHS B KadeCTBE OJHOTO M3 HX pa3pabOTUWKOB H
peamuzaTopoB (B 3aBHCHMOCTH OT MacmTaboB  CaMOOIPEACIICHHS  yYHHBEPCHUTET-
NpeNNpUHUMATENb pealu3yeT HalMOHAJIbHbIE, MHPOBBIE U PETHOHAIbHBIE IPOrPAMMBIL
pa3BUTHSA).

4. PazpaboTka M peann3anis HOBBIX TEXHOJOTHI MOATOTOBKH MPO(EeCCHOHAIOB, TEXHUKH,
METOJIUK O0yUJeHHUSI.
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5. CymecTBOBaHHE B KadeCTBE OJHOI'O U3 KIIOYEBBIX Y3J0B B PETHOHAIBHBIX H
HaIlMOHAJTHHBIX 00pa3oBaTeNbHBIX WH(QPACTPYKTypax, BXOAsS B HUX ¢ 0coboii ¢yHKIuei (B
cBi3Kax ¢ TexHomapkamu, HUW, 6m3Hec CTpyKTypamu, U Op.) U peanu3ys MOIEIb «TPOHHOH
criupanu»? [1].

Bricmas mrkona Pecrrybnmku Kazaxcran mepexxuBaet odepenHoit atan pepopmMupoBanus. B
PecniyOnuke peanmusyercs «I ocymapcTBeHHas mporpaMma pa3BuTHs obpasosanus Ha 2011-2020
TOJbI», HANpaBICHHAas Ha IOBBIIICHHE KOHKYPECHTOCHOCOOHOCTH OOpa3oBaHMSA, pa3BUTHE
YEJIOBEYECKOT0 KaluTajla IMyTeM O0ecIedeHHs JOCTYITHOCTH KaueCTBEHHOTO 0Opa3oBaHMS UL
ycToitunBoro pocta s3koHOMuKH [4]. B 3akone «O0 o0pa3zoBaHWW» BBeAcHA HOBAasl KIIACCH-
¢uKanus By30B: HallMOHAJIBHBIC HCCJIEN0BATCIbCKHE YHHBEPCHTETHI, HAI[OHAIBHBIC BBICIINE
ydeOHBIE 3aBEICHMSA, WCCICNAOBATEIbCKIE YHUBEPCUTETHI, YHHUBEPCHTETHI, aKaJAEMHU H
HHCTUTYTHl. OTa KJIAacCH(UKAIUS YCTAHABIMBAECT XXECTKYIO CBSA3b MEXAY pEaln3yeMBIMU
00pa30BaTEIBHBIMH IPOTPAMMAaMU, HCCIIEI0BATENBCKOM AESTENIPHOCTRIO 1 KATETOPHUE i By3a, 4TO
MTO3BOJISIET MOAHATE 00N yPOBEHb HAYTHO-00pa30BaATEIBHON AEITEIPHOCTH BBICIIEH IMIKOIIBI.
3akoHOZATEeNbHO OOecmedeHa akageMHueckas MOOMIBHOCTh 00y4aromuXcsl W Mpodeccopeko-
IIPETOoAaBaTeIbCKOTO COCTaBa By30B.

OxHaKo MUPOBOH OIBIT PA3BUTHA HHHOBALIMOHHOTO NMPEAN PHHUMATENIBCTBA IPAKTUIECKH HE
MPUMCEHAETCS B Ka3aXCTAaHCKOW IPAaKTHKE, IMO3TOMY IEHCTBYIOUIMI 10 CHX TIOp B CHCTEME
BBICIIETO OOpa3oBaHus Kaszaxcrama crapblii coBeTckmil JO3yHr «OOpa3oBanme — Hayka —
WNuHoBanmmn» Tpebyer 3ameHsl Ha «OOpasoBanme — IlpeampuammarensctBo — Hayka —
WNuHoBanmun». TONBKO B 3TOM Ciy4ae KOHEYHOH IIENIBI0O W OPHUEHTHPOM 3TOTO HEIPOCTOTO
MPEeANPUHUMATENbCKO-HHHOBAIIMOHHOT'O 3TAla Pa3BUTHS Ka3aXCTaHCKON 9KOHOMHKH U MOT OBl
crath 0OBsBICHHBIN IIpesnnentom Kaszaxcrana HaszapGaeseim H.A. xputepmuit = 60% BBII,
MIPON3BOJUMBIN MaJIBIM M CPEITHUM OM3HECOM I 00€CIeUYEeHNS yCTOHYNBOCTH CTPaHbI.

OpHaKo IpeaIpUHUMATENbCKAE YHUBEPCUTETHI — 3TO HE TOJBKO IMOCTABIIUKN TEXHOJOTUH,
peIIeHnH, CepPBUCOB B MHHOBALMOHHYIO CUCTEMY CTPaHbl, KOTOPbIE aKTHBHO B3aMMOICHCTBYIOT
C WHCTUTYTaMH Pa3BHUTHUs, TOCYJapCTBEHHBIMH KOPIIOpPAIMSIMH M KOMIIAHHSAMH. B ux cTeHax
TOTOBSITCS KaJpbl, HEOOXOAUMBIE /ISl MHHOBAIMOHHOTO Pa3BUTHSA SKOHOMUKH M COLMAIBHOM
chepbl — HHXKEHEepHBIE, YIpaBIeHYECKUe, MpeanpuHuMaTensckue. [lo maennto P. Schylte [7]
MpeANPUHUMATENbCKII YHUBEPCUTET CTaBUT Iepesl co00i ABe 3amaun:

— BBICTYHaTh IPEANPUHUMATEIBCKUM YUPEXKICHHEM, OpraHm3ys Ou3Hec-MHKYOaTOpHI,
TEXHOJIOTHYECKHE TapKH, BOBIEKAs B ATy AEATEIHHOCTH CTYACHTOB U BBHIIYCKHUKOB,
IIOMOTast UM TeM CaMBIM OCHOBAaTh COOCTBEHHBIE KOMITAHUH;

— IpejiaraTb ¥ OCYUISCTBIATh IPOTPAMMBI NpeANpUHUMATEIBCTBA IS TOTO, YTOOBI
TOTOBHUTH JIOJEH, CTpPeMSAIINXCS OCHOBaTh COOCTBEHHBIM OW3HEC, U pa3BUBATh
MpPeANPUHUMATENIECKOE  MBIIUICHHE y CTYJAEHTOB, OOydYalomuxcss IO JAPyTUM
CIEIUAIBHOCTSIM.

B 2013 roxy MunuctepctBoM 00pazoBanus U Hayku Pecrryonnku KazaxctaH HHUIMAPO BAHO
BKJIIOUEHHE B paboune ydyeOHBIE MIIaHbl BCEX CHEIHalbHOCTEH KypcOB, OPHEHTHPOBAaHHBIX Ha
MpeANpPUHUMATENbCTBO. Takol MOAX0J MpearnosiaraeT o0s3aTeabHOE H3yYeHHE HpPeIIpHUHU -
MaTeNbCTBa, MOJIYyYEHUE 3HAHUM U MPAaKTHUECKUX HABBIKOB.

! Monens npou3BoACTBa, B KOTOPOii BIACTh, GU3HEC U 0OGPA30BAHKE BIUIETEHBI APYT B APYTa, & YHUBEPCHUTET
B HEH UrpaeT TJIaBHYIO pojb omucaHa B cepeanHe 90-x B pabote I'enpu UikoBuna «TpoitHas cnupanby» u
cTaja 3aJJOTOM YCIEIIHOTO Pa3BUTHUS IEPEIOBBIX CTPaH, B3SBIINX €€ HAa BOOPYKEHUE.

Mopnens mpenmosiaraeT HalW4dhe TPEX MHCTHTYTOB — YHUBEPCHTETa, OM3HECa M TOCYIapCTBa, KOTOPHIC
CTpeMSATCS K COTPYIHUYECTBY, NMPH 3TOM HHHOBAIIMOHHAS COCTaBISAIONIAs NPOMCXOAWT U3 JTAHHOTO
B3anMoercTBuss. OCHOBHOM T€3UC TPOWHOW CIIMPAIIH 3aKII0YACTCS B TOM, YTO B CUCTEME HHHOBAI[MOHHOTO
Pa3BUTHUS TOMHHHpPYIOIIEe MOJOKEHNE HAUMHAIOT 3aHUMAaTh YHUBEPCUTEThI, OTBETCTBEHHBIE 3a CO3/laHUe
HOBOT'O 3HAHUS U BHICTyHAIOLINE B Ka4YeCTBE JIOKOMOTHBA HHHOBALIMOHHOTO Pa3BUTHSL.
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I'maBHOE oTJINYME MPENNPHHUMATENECKOIO YHHBEPCUTETa OT OOBIYHOTO — 3TO OONBIION
yIeIbHBIN BEC MCCIIEA0BATENBCKOIO OIOKeTa B OOIIUX AOX0JaX YHHBEPCUTETA. Y HUBEPCUTET
JOJDKeH 3apabaTeiBaTh Ha Hayke, (QOpPMHPYS KpPUTHYECKYI0 Maccy HHTEIEKTyalbHOM
COOCTBEHHOCTH, T.€. NATEHTHl, 3HAHUS U Pa3pabOTKH, YTO MO3BOJSET T'OBOPHUTH O HAJIUYHU
MPEeANPUHUMATENBCKOH QYHKIUH.

B noBoii Crpaterun «Kaszaxcran — 2050» I'maBa rocynmapctea H.A. Hazapbaer Oonbioe
BHUMaHHUE YJeNWJ pPa3BUTHUIO HAyKH. 31ech JBa TJABHBIX BEKTOpa — MOJIHATH KayecTBO
HCCIe0BaHUN A0 MEXIYHapOJHOTO YPOBHS M HANPSIMYIO MOAKIOYUTh HAyKy K SIKOHOMHUKE U
WHHOBanMsaM. Hawato cTuMynupoBaHume myOJMKaIMi HAIUX YYEHBIX B 3apyOeiHBIX
PEHTHHIOBBIX KypHajax. Pa3BuBaeTcss W mpsiMoe B3aUMOJCHCTBHE C 3apyOeXHOH Haykod —
cOoBMeECTHbIe IyOnukanuu, B ToM uducie ¢ ydeHeiMu CIIA, BenuxoOpuranuu, ['epmanun u
JpYTUX Pa3BUTHIX CTPaH.

B 2,5 paza — ¢ 20 mupa. tenre B 2010 r. mo 48 mupa. B 2012 r. Bo3poc o0Obem
(uHaHCUpPOBaHMS, a JOJI Ka3aXCTAHCKUX BY30B B BBIIIOJHEHHHM HAYYHBIX MPOEKTOB 33 3TOT
nepuoa Bo3pociua ¢ 33% no 57%.

Kak pe3ynbTaT CTpaTernyeckoro HapTHEPCTBA YHUBEPCHUTETOB C IPOMBINUICHHBIMU
NpeANnpUsATHIMHA Ha 0a3e BBICIIMX y4eOHBIX 3aBEJCHHH CErOJHs CO3JAIOTCS YHUBEPCUTETCKHUE
TEXHOIIapKHU. K ocHOBHBIM 3ajjadyaM TaKuX TEXHOMNApPKOB OTHOCATCA KOMMCpIUAIU3alusa
HMMEIOLIMXCSl HAYYHBIX Pa3pabdoToK, CTUMYJIUPOBaHUE HAYYHOU JEATENILHOCTH MpeIoaBaTesei
n COTPYAHUKOB BY3a, a TaKXKC MNPUMCHCHHUEC HAYYHOI'0 IMOTCHIHAJIa By3a IJid PpCIICHUA
MPaKTHUYECKUX 3a7ad.

(DyHKI_[I/I}O nepepacnpeacjacHus MOTCHUHUAJIbHBIX 3KOHOMUYCCKUX U COLUATIbHBIX 6nar oT
Co3JaBa€MbIX TEXHOIMAPKOB MO pEruOHaM BBITIOJIHAIOT CETCBLIC TCXHOIIAPKU. Enaroaapﬂ ceTeBOM
CTPYKType y TEXHONapKa YBEIMYMUBAIOTCA BO3MOXKHOCTH, PACIIUPAETCA CIEKTP IPeroCTaB-
JISIEMBIX MM YCIIYT, YJIy4YlIaloTCs 3HaY€HUsl MokazaTesed A((PEKTUBHOCTH €ro AesITeIbHOCTH.
Kpome Toro, Gmaronapsi ceTeBOH CTPYKType TEXHOMApK IOJy4aeT BO3MOXKHOCTh OOECIECYHUThH
cBOE (1)I/ISI/II-ICCKOC MPUCYTCTBUE B 3HAUYUMBIX IJId pa3BUTUA TEXHOIIapKa KPYIMHBIX ropoJax.

B ornnume oT TeXHOMapKOB JEATEIBHOCTh KOBOPKHMHT-LIIEHTPOB CMeEIIEHa OT CO3JaHUs
HHOGPACTPYKTYPHI B €€ (HHU3MUECKOM BOIUIOIIEHUH B CTOPOHY CO3/IaHUsI KOMMYHHKAIMKA U paboThI
¢ mnpodeccHOHANbHBIMH cooOlIecTBaMU. [lof0OHBIE LEHTPbI IPEJOCTABISIOT HAy4YHO-
HCCIIeIOBATEIbCKMM  OpraHM3alMsM  yCIyrd 10  JCJIOBOMY M HHGOPMAIOHHOMY
COIMPOBOXKACHUIO OM3HECa, CO3AI0T OJArONPHUATHYIO Cpeay s oOMeHa uHpopmaluen Mexay
Cy6'beKTaMI/I HHHOBaHHOHHOﬁ JCATCIBbHOCTH.

Hapsay ¢ TpaaInIMOHHBIMH THIAMH HAayYHO-HCCIEAOBATENIBCKUX IICHTPOB (OPMUPYIOTCS
«rubpuaHbIe» (OPMBI, KOTOPBIE CO3JAIOTCS IS COKpAIleHHsS pa3pblBa MEXAY pe3ylbTaTaMiu
TpaaAuIUOHHBIX (byHI[aMeHTaHLHLIX HCCHGHOBaHHﬁ, MPpOBOAUMBIX B YHHUBECPCUTETAX, U
MOTPEOHOCTAMH IPOMBINUICHHBIX KommaHuii. OcoOblii MHTEpec MHpeacTaBiseT Takas (Gopma
HUHTETpalu HAYKU 1 MaTE€pUaJIbHOTO NPOU3BOACTBA, KaK «HAYYHBIC ITApKU», paCHpOCTpaHéHHBIe
B CIIA u 3anagnoit EBporne, 1 «TeXHOMOMHUCH» B SIMOHUN.

B KaszaxcTtaHe Mojenn TPOWHOU CHHpAId MPUCYIIA ONpeaciéHHas crenuduka, KoTopas
3aKJII0YaeTCs B TOM, YTO OCHOBHOM 00BEM HaydHBIX HCCIEJOBaHUN (QyHIAMEHTAJIBHOTO
XapakTepa NPHUXOAWTCS HE HAa YHHUBEPCHUTETHI, KaK B OOJBIIMHCTBE CTpPaH MHpa, a Ha
HCCICA0BATCIIBCKUE WHCTUTYTHI. yHI/IBepCI/ITeTBI OCYHECTBJIAKOT IMOATOTOBKY KaJapOB, B TOM
YHUCJIEe U BRICIIEH KBaNM(pHUKALNU, IPU JOCTATOYHO ciiaboil HaydHOH Oa3se.

Jns peannszanmuu MexaHU3Ma TPOIHOW crmmpanu HeoOxoauMo cPOopMHUPOBATH HAYYHO-
HCCIIeIOBATENLCKYIO0 HHPPACTPYKTYpY. Y ¢ 3TUM MOTYT BO3HUKHYTh OTNpeIeEHHBIC TPOOIEMBI,
Tak Kak Ha (GopMUPOBAHHH HH(PPACTPYKTYpHl BOKPYT YHHBEPCHTETOB OyIeT CKa3bIBATHCS
HEJOCTAaTOK HAyYHOTO MOTECHIMAJIa, a B CIIydae CO3JaHMS e IPHW HAYIHBIX OpPraHU3alHuIX —
HEXBAaTKa MOJIOABIX KaJapPOB.

B stom HampaBienun ceromHs B Kasaxcrane yxke nenmaloTcs HEKOTOpwle maru. B cdepe
HHTEerpanuy o0pa3oBaHus, HAYKH U WHHOBAIIMHA MpopbeIBoM sBigeTcs HazapbaeB YHuUBepcurer,
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KOTOpPHIN B OnrpkaiimeM Oyaymiem cranet LleHTpoM 00pa3oBaTeI-HOTO W HAYYHOTO KilacTepa B
HentpanpHoit Asmm u cpenm cTtpan CHI. Ha ceromHsmHuii 1neHp B YHUBEpPCUTETE
(YHKIIMOHUPYIOT LEHTPHI SHEPTETUUECKUX HCCIEIOBAHNN M HAyK O XHU3HH, MeXayHapOmHbIH
MEXANCHUIUINHAPHBIN HHCTPYMEHTAIBHBIA LEHTP.

TexHnueckue yauBepcuTeTsl Kazaxcrana IMErOT HOTEHINAI CTaTh YHUBEPCUTETAMHU HOBOTO
MMOKOJIEHUs, KOTOpble OyayT coderatb B cebe (QYHKOUM Kak oOpa3oBaTeNbHBIE,
HCCIIEIOBAaTEeNbCKHUE, TaK W NIpeanpuHuMaTensckue. Ho mpu 3ToM HE0O0X0AMMO NpoayMaTth
MexaHM3Mbl TpaHchopmammu. Tak, Hampumep, B IlIBemum mpomecc mepexoxa K
MIpeANPUHUMATENBCKIM yHUBEpcUuTeTaM Havdancs ¢ 1980-x rr. Bo Bcex yHHBepcuTeTax CTpaHb
ObUTa CO34aHa CHCTEMA MPAKTHYECKOTO MPEANPUHIMATEIHCKOTO 00pa3oBaHus, T.6. B KA4eCTBE
mpenoaaBaTeneil ObUIN NPHUBICYCHBI COCTOSBIINECS MPEANPUHIMATEIH.

Emé omna mpoGiema, KOTOPYI0 HEOOXOAMMO PEIIUTh, — 3TO BOCTPEOOBAHHOCTh HAYUYHBIX
Pe3yJbTaTOB, UX NPEBPAIEHNE B COBPEMEHHBIC TEXHOJIOTHN U KOHKYPEHTOCIIOCOOHBIE TOBAPHI.
CerofHs 10y Ka3aXCTaHCKOM HayKOEMKOW MPOAYKINK Ha MUPOBOM PHIHKE MPAaKTHIECKH paBHA
Hymio. B To BpeMs Kak maHHBIM moka3zaTenb 3(G(GEKTHUBHOCTH HAyIHO-TEXHHYECKOH W
MHHOBaIlMOHHO NeATeNTbHOCTH B cTpaHax EBpomeiickoro corosa coctaBiset 35%, CIIIA — 25%,
SAnounn — 11%, Cunranype — 7%, IOxnoit Kopee — 4%, Kurae — 2%. IIpuunnoii Takoro
MIOJIOKEHUS SIBIISIETCS OTCYTCTBHE 3aMHTEPECOBAHHOCTH OM3HECAa B Pa3BUTUH U BHEAPCHUH
pe3yIbTaTOB OTEYECTBEHHON HayKH B MMPOU3BOACTBO [§].

B cBsa3u ¢ 3THM HeoOXoguMa OpPHMEHTAIMsl HAayYHBIX HCCJICIOBaHMA Ha MOTPEOHOCTH
9KOHOMHKH, a TaKKe BBIPab0TKa 3(()EKTUBHBIX MEXaHU3MOB KOMMEPLNAIH3ANH PE3yIbTaTOB
HAayYyHOW M HAyYHO-TEXHHUYECKOH MAEsITEeNbHOCTH, pa3BUTHE OuszHeca B cdepe HaydHO-
WHHOBAlHOHHOW  JESATENBHOCTH, IPOW3BOJCTBA M  BBIIyCKa  KOHKYPEHTOCHOCOOHOM
BBICOKOTEXHOJIOTHYHON MTPOAYKINH, YKPEIUICHHE KaJIpOBOTO IOTEHIINAla HAyKH.

Emé onuH BaXHBIH WHCTUTYT B TPOHHOM cIiHpail — 3TO OW3HEC, NPEICTaBIAIOMHNNA cOO00H
HEOTHEMJIEMbIHl KOMIIOHEHT HHHOBAIIMOHHOTO MpoIlecca B COBpeMEHHON s3koHOMHKe. [Toka emié
WHHOBAaIlMOHHAsI aKTUBHOCTH OTEUYECTBEHHBIX NPEANPUATHI IO CPAaBHEHHUIO C TEXHOJIOTHIECKH
Pa3BUTHIMH CTpaHAMM HaXOAMTCS Ha HU3KOM ypoBHe. [1o nanusiM ArentctBa PK 1o crarucruke
— meHee 5%. KonmuecTBo mpenmpusaTHii, IMEIOIINX HHHOBAIMH, cocTaBisieT He Ooxee 400
eauHUN. [l mepexona Ha WMHHOBALMOHHBIM NyTh Pa3BUTHSA HEOOXOIMMBI MHHOBAI[MOHHBIE
MIpEeANPUHUMATENH, KOTOPBIE TIPH ITOAEPKKE TOCYAapCTBA CMOTYT 00ECIEUYNTh MPOU3BOJICTBO U
pacnpocTpaHeHHe HHHOBAIUH.

HeobOxomumo npoaymaTh MeXaHM3MBI B3aMMOJAEHCTBUS OW3Heca W HayKH, MEXaHU3MEI
KOMMepUHaIu3aliy 3HaHU, BKII04ast UX TpaHC(epT B HOBBIE 0OacTu npuMeHenuns. Hanpumep,
B Pa3BUTBHIX CTpaHax oOmeil TeHAeHUueH SABISETCS JOCTHXKEHHE BBICOKOTO YpPOBHS
(MHAHCHPOBaHWS HHHOBAIIMH YaCTHBIM CEKTOPOM SKOHOMUKH. B cTpaHax-nuaepax, Hanpumep B
CIIA, gacTHbIH cexTop obecneunBaer 10 75% pacxo/l0B Ha UCCIIEIOBaHMS U pa3paboOTKH, a HA
Joio 100 kpynHeHINX MeKIyHapOOHBIX Koprnopanui npuxogutcs 90% 3Toi CyMMBI.

MoO>KHO pe3loMHUPOBaTh, YTO HA COBPEMEHHOM 3Tane pa3BuTus B KazaxcraHe CyIecTByIOT U
Pa3BUBAIOTCS TOJIBKO «ABOWHBIE», a HE «TPOWHbBIE cHUpanw» oTHomeHuH. CkiamgbiBaioTCs
CIeAYOLUE BUJIbI TAKUX BUIUMBIX MAapHBIX CBA3CH:

1. TocynapcTBO — CBHIpBEBBIE OTPACIH MPOMBIIIIEHHOCTH. IMesl BBICOKHE JOXOMBI, JaHHBIE
OTpaciii KOHKYPUPYIOT Ha MEXyHapPOJHBIX PBIHKAX.

2. I'ocynapcTBo — ocranbHOM OusHec. Te mpeanpusTusi, KOTOPbIE B COCTOSIHMM BBIHTH Ha
MHHOBALlMOHHBIN PBIHOK JJISl CO3JaHUsl UMIOPTO3aMEIAoNMell TPOYKIUH, IPEABABISIOT CIIPOC
MIPEUMYIIECTBEHHO Ha UMIIOPTHOE 000pyIOBaHHE.

3. Hayka — O6usHec. DTo B3auMOJeiCTBHE MOKa e 0CTaéTCsl HETOCTATOYHO Pa3BHUTHIM [8].

ITosToMy He mocnenHsAs poiib B MEPEXO/e OT ABOIHBIX crupaneil K TPOMHON MPHUHAIEKUT
YHUBEPCUTETAM 4epe3 pealn3aluio UX NpellpuHUMAaTelbCKOro NOTeHIHaNa.
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B oOpa3zoBatenbHoit nmonutuke Kazaxcrana ouIManbHBI CTAaTyC M COOTBETCTBYIOIIYIO
WHCTUTYIHOHAIBHYIO TOJACPXKKY B MEPBYIO Ouepeab MOJy4yWiia OpraHu3alioHHas Qopma
HCCIIEIOBATENbCKOTO YHHUBEPCUTETAa. JTO CBS3aHO C TEM, YTO B COBPEMEHHBIX YCIOBHUSX
PUCKOBAaHHO CTPOUTHb CTPATETHI0 YHHBEPCUTETA Ha OCHOBE JOJITOCPOYHOTO B3aMMOJAEHCTBUS C
6usHecoM. Ectp nump HeOonbmioit cermeHT (IT-rexHomormm, noGbya HeTH M rasa), rue
KPYIHBIH OU3HEC MPOSBISET 3aMHTEPECOBAHHOCTh B IIPOYHBIX CBS3AX C By3aMH. B To ke Bpems,
ONHPAsCh Ha JOJITOCPOUHYIO FOCYAapCTBEHHYIO MOIEPIKKY, HCCIIET0BATEIbCKIE YHUBEPCUTETHI
MOTYT MapaJijIeJIbHO Pa3BHBATh AJIEMEHTHI MPEINPUUMYUBOCTH B HAYYHOH M 00pa30BaTENbHOMN
ctepax. [IpeanpuHUMATEIbCKUI YHUBEPCUTET SIBISETCS CIEIYIOIIUM SBOJIOIMOHHBIM IIAaroM
Pa3BUTHS HCCIEA0BATEIbCKOTO YHHBEPCUTETA, COCTAaBIsSAs HOBBIM OamaHC MeXAy HayKoOW,
00pa3oBaHHEM M HHHOBAIMSAMHU.

I[Ipu >TOM TpaHChOpMalMsi yHHBEPCUTETa B INPEANPUHUMATEIbCKUH YHHBEPCUTET
HEBO3MOJKHA, €CJIM MHUIIMATHBA Oy/ET UCXOJUTh TOJIBKO OT rOCYIapCcTBa MM JPYTUX BHEIIHUX
KoHTpareHTOoB. CrejoBareiabHO, HeoOXoauMo (OpMUPOBAHHWE WHHOBALMOHHON cpeabl |
MpEeANPUHUMATENBCKONH KYJIBTYphl B CAMOM OpraHM3alui. AKTHBHAas paboTa mojapasjeleHuil u
pabOTHUKOB YHHBEPCHTETa IO TIOMCKY 3aJady M CO3AaHHMI0O HOBBIX pPEIICHWH, HMMEIUINX
MPAaKTHYECKYI0 3HaUYUMOCTb JUIsl COOTBETCTBYIOLIUX DPBHIHKOB — 3TO M €CTh HPOSBJICHHE
MPEeANPUUMYUBOCTH. 3ajadya camMoro YHUBEPCHTETa 3aKI04aeTcs B MOJACPKKE TBOPUECKHX
WHUIMATHUB JI0/IeH, CIOCOOHBIX peaan30BaTh NHHOBAIIMOHHBIE IPOCKTHI, CO3JITAHUH YCIOBU JUIs
pa3paboOTKW HOBBIX MPOAYKTOB M TEXHOJOIHH, BHEAPEHWH MPUKIAAHBIX pEIICHUH,
MIPUMEHSAEMBIX B 9KOHOMHKE, B KOHKPETHBIX KOMIAHUAX U NPEeINpuaTusaxX [2].

[pennoceuikamu JUIst IPeANPUHUMATEIbCKOH TpaHCHOPMALIUU YHUBEPCUTETA SIBIISIOTCS:

— aJMHHHMCTPATHBHOE SApPO, BKIIOYAIOUIEE LEHTPAJIbHbIE YIPABICHUYECKUE TPYMIbl U

YHUBEPCHTETCKUE OTICIICHUS;

— pacmupeHHas mnepudepus pa3BuTHA (HAJIWYME TEXHOMAPKOB, HCCIEIOBATEIBCKUX
LIEHTPOB, JJA0OPaTOPHH, TOTOBBIX YCTAHOBUTH CBSA3H C BHEUTHUMH (DAKTOPAMH);

— nauBepcuuuupoBaHHas Oa3za (QuHaHCHpOBaHUA (pAacCIIMPEHHE CIEKTpa HCTOYHHKOB
TTOTTOJTHEHHSI OI0KETa);

— CTHUMYJHMpYEMble aKaJeMHYECKHE CTPYKTYpbl (MX TOTEHIHAJ BBICTYIIAeT TrapaHTHEH
YCTOWYHMBOTO pa3BUTHUsI 00pa30oBaHUs M HAYKH);

— WHTETPUPOBAHHAs IpeIIPUHUMATENbCKass KyJbTypa (BOCHPHATHE PYKOBOJCTBOM H
BeIyIIMMH TpodeccopaMn MHHOBALMH KaK HEOTHEMJIEMOIO YCIOBHS YCIEIIHOTO H
YCTOHYHMBOTO Pa3BUTHUSI YHUBEPCUTETA).

Taknm oOpa3oM, Ha Haml B3IJIAJ, OYEBUAHO, YTO IS YCIENIHOW peaqu3alud MOJEIH

MIPEeANPUHUMATENBCKOTO YHUBEPCUTETa, HA YPOBHE YHHBEPCUTETa HEOOX0ANMO:

— pa3BHUTHE NPEANPUHIUMATEIBCKOIN KYIbTYPHl B YHUBEPCUTETE;
— €ro COTPpYAHHYECTBO U KOOIEPAIHs CO CTpaTEer ”IECKUMHU IMapTHEPaMHU.
— IpOBEJICHHE NCCIIEJOBAHMN 110 METOJaM YIPABICHHUSI HHHOBAIIMOHHON MH(PACTPYKTypOH

Ha makpoypoBHE, cO CTOPOHBI rocy1apcTBa HEOOXOIUMO:

— pa3BHUTHE KA3aXCTAaHCKOW MOJEIH NMPEANPUHUMATEIHCKOTO YHUBEPCHUTETA, XapaKTepHOU
JUId cueuu(UKH CTpPaHbl, T.. Ka3aXCTAHCKMX PETHOHAIBHBIX, MPAaBOBBIX, HHCTHUTY-
LUOHAJILHBIX U MOJUTHYECKUX YCIOBHIA;

— pa3Butue OS(P(EKTHBHBIX MEXAaHU3MOB COTPYIHHYECTBA MEXIY YHUBEPCHTETAMH,
KOPIOpPaUMsIMH U TOCYJapCTBEHHBIMH YUPEXKICHUSIMMY;

— nojAep’kKKa YHHMBEPCHUTETOB, PAa3BHBAKOMIMXCSA IO MOJEIH MNPEeANPUHUMATENbCKOrO
YHHMBEPCUTETa, IIyTEM NPEIOCTaBICHHUS PECypcoB, TPaHTOB M JpPYrHX (DHHAHCOBBIX
HHCTPYMEHTOB;

— CcO3J]aHME HOPMATHBHO-NIPaBOBOW 0a3bl M MEXAaHU3MOB JUIsI OOECIIEYeHHs YCIEIIHOTO
Pa3BUTHSA 10 MOJETHU IPEANPUHIMATEIHCKOTO YHHBEPCUTETA.
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Sultanova A.

SULTANOVA A.

Modernization of human resources management in
social organizations

"An important aspect of modernization - the creation in Kazakhstan effective public management
of social processes, constructed vertical and horizontal”, N. Nazarbayev instructs to develop and
submit comprehensive proposals to improve the efficiency of public management of social pro-
cesses, including planning, coordination, analytical support, partnerships with non-governmental
sector, etc. In his address to the people of Kazakhstan from January 29, 2010 Head of State
talking about the components of the Strategic plan for the Development of Kazakhstan till 2020,
said: “We have to invest heavily in the future for improving the competitiveness of human capi-
tal."[2]

Social services in the market today offer a variety of services such as education, medical
services, utilities, etc. On the market today is quite a wide selection of services, then there is a
high level of competition, where the main objective of any organization providing services is a
broad the task of attracting customers by providing quality services. Quality of service mainly
depends on the qualification of the personnel and the organization plays an important role here
effectiveness of human resource management. Consequently, the effective management of hu-
man resources is one of the most important functions of an organization of social spheres.
The question of human resource management is sick for any organization. There are many or-
ganizations where staff numbers "do not pull” the quality of work and without some of the staff
could do with proper load distribution, given the potential of each employee. It is thus possible
to increase the productivity and quality of work, reducing the cost of "unnecessary" footage, and
savings, for example, to pay to other employees in the form of differentiated pay, which would
serve as motivation to work.

In our country's economy is dominated by the service sector, rather than production. If most
of the income it brings services, it is necessary to improve the industry by improving the quality
of service, and what can be achieved through effective management of human resources, as it
provides alignment of staff capabilities and objectives, strategies, conditions for the development
of the organization.[3]

Modern personnel policies should be consistent development strategy of the organization and
lead human resources in line with its strategy. The personnel policy currently make integration
of personnel management with the business strategy, the increasing role of the individual worker,
knowledge and motivation of group setting workers and their ability to be formed in accordance
with the development strategy of the organization. Human capabilities are crucial in achieving
these goals.
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Note - Compiled by Utarbaeva G.K.

Figure 1 — Strategy and system of human resources in the enterprise

Human resources management system, composed by Utarbaeva G.K., shall consist of the
items presented in Figure 2. Such a control system, according to the author, is the most viable in
any organization.

Very important element of human resource management system - is the management of in-
vestments in human capital. It includes the training of personnel in educational institutions, train-
ing of management personnel abroad, communication with schools on a "Fair specialists",
providing places to practice in organizations with further employment. This element in modern
organizations has received little attention, and he was not assessed by the management organi-
zation properly.

Development of market relations in Kazakhstan has put forward to the economy of our coun-
try a number of fundamentally new issues related to new approaches to the use of human re-
sources.

The modern concept of the development of production is that the maximum productivity,
quality and competitiveness can only be achieved with the participation of each employee to
improve the production process initially in the workplace, and in the future in the organization
as a whole. Employee involvement in the process of improving production and creates a creative
environment is a powerful motivator for staff to work that allows each employee to maximize
their experience and creativity.

With the development of market relations and increasing forms of management there is an
urgent need for the development of an appropriate organizational structure, a clear division of
functions, powers and responsibilities between the government on its levels, as well as the de-
velopment and breeding of a new formula for success of a new model of human resource man-
agement in the social sector.

During the years of independence, Kazakhstan has established a strong foundation of the
welfare state. The country has come close to the quality level of social development of Central
European countries. [1] The new stage of development of the country, mainly consists of a num-
ber of new challenges to strengthen the economy and improve the welfare of the people, on which
a decision should be oriented all state agencies. [2]
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Kazakhstan aims to become one of the fifty most competitive countries in the world that
requires a deep scientific study of human development issues, in particular relating to the pro-
spective development of labor relations and employment. Government regulation and self-regu-
lation of labor relations and employment based on the principles of new major economic activity
of the population, corresponding to changes in the forms of ownership. The main purpose of
market production is to maximize profits. The state is largely gone from the regulation of social
and labor relations outside the public sector. This retreat of the state was motivated by the per-
ception that the market performs self. However, experience in market development shows that
the market is unable to provide social orientation and often works against the interests of em-
ployees. [11] That is why Kazakhstan is vital to find a balance between economic success and
providing public goods. This is a key task of socio-economic modernization.

System of labor relations in Kazakhstan at the stage of market economy, especially in times
of crisis is approaching its characteristics to a model of labor relations in the United States.
Workers in enterprises can be dismissed if necessary reduction in the labor employed or curtail-
ment of production, low covered by collective agreements, insufficient attention is paid to train-
ing in-house. Such a policy of firms leads to a high mobility of workers.

For today's socio-economic conditions in Kazakhstan characterized by high cost of housing,
lack of a developed housing market prevailing mentality of the population and an underdeveloped
market of educational services available is difficult to expect that in the medium term, a signifi-
cant majority of the population will be highly mobile. In this situation, Kazakhstan is more ac-
ceptable European experience and system of labor relations characterized by lower mobility of
the population, but the higher the regulatory role of the state. An important component of the
European system is the active development of the education system and lifelong learning based
on the principle of social partnership - chetyrehpartism where the educational system has become
a full partner and joins the traditional system of tripartism. The current practice of career oppor-
tunities in European countries is based mainly on the growth line training of employees. Modern
regulation of labor relations involves the following tasks: to promote the flexibility of labor re-
lations and employment and to ensure the accumulation of human capital, adequate protection of
employees from risks in the labor market. [12]

Kazakhstan promising in this regard is the use of "European Concept of flexibility and secu-
rity in the labor market", which envisages the creation of a basic social protection systems capa-
ble of doing more flexible both companies and workers who do not fall back into poverty, being
unemployed or being employed part-time (as they receive some support). This concept is realized
through the active use of the mechanisms of social partnership and social dialogue on the Euro-
pean model.

Principle of social partnership aims to harmonize the different social group interests and
regulation of conflicts between them in a civilized manner through enhanced activity of institu-
tions of social partnership, the development of the practice of social dialogue and the develop-
ment of mechanisms and procedures for approval and regulation of interest acceptable to the
social partners.

Policy of the institute of social partnership is not oriented to ensure that any means to move
away from labor conflict, and then to guide these conflicts in a constructive direction. This re-
quires advanced development institutions to resolve collective labor disputes.

Area of legal regulation of labor relations includes the following main areas: state regulation
of wages and labor regime, setting standards for working conditions and responsibility for their
violation. In today's labor laws are an important part as government guarantees for the reproduc-
tion of the essential components of the employee and the conditions of its life support [13].

In Kazakhstan, the legislative provision of the development and reform of labor relations has
received considerable attention. Since the beginning of democratic reforms and the transition to
a market economy, which resulted in conflict situations, especially at work, December 19, 1994
President of Kazakhstan Nursultan Nazarbayev, the Resolution "On social partnership in the field

24



Modernization of human resources management in social organizations

of socio- economic and labor relations." A tripartite commission established at the national, sec-
toral and regional level.

For consideration and approval of the draft general and tariff agreements between the Gov-
ernment of the Republic of Kazakhstan, trade unions and employers' associations and entrepre-
neurs Government Order dated 24 August 1992, a special working committee, and then Repub-
lican conciliation commission for the settlement of collective labor disputes (conflicts). In July
1993, the three main parties signed a joint cooperation declaration on the basis of cooperation.
Given the importance of social dialogue, the President of the Republic of Kazakhstan signed a
decree on 14 December 1994 "On social partnership in the field of socio - economic and labor
relations", which was provided for continuous dialogue between the parties. From that moment
began the development of social partnership with the new socio-economic situation in Kazakh-
stan. Decree was determined by the need to conclude, sectoral and regional agreements. Since
that time the Republic was concluded and implemented eight general agreements. One of the
legislation on this subject was the Law of the Republic of Kazakhstan "On Social Partnership in
the Republic of Kazakhstan ", adopted in December 2000. In 2007 he was drafted and adopted a
new Labor Code, which meets modern requirements of regulation of labor and employment.
Since the introduction of the Labour Code was declared invalid number of legislative acts:

— Law of RK "On Collective Contracts";
— Law of RK "On collective labor disputes and strikes";
Law "On labor in the Republic of Kazakhstan™;

— Law "On Social Partnership in Kazakhstan."

In the period from 2009 to 2011 it made a number of additions and corrections. With the
adoption of regulatory legal act of social dialogue partners acquired the status of an institutional
mechanism. Labor Code enacted mechanisms to ensure the equal dialogue between the parties,
as well as the procedure for forming tripartite bodies at the national, sectoral and regional levels
and their basic functions [4].

In addition, the legal framework of the Republic establishes liability for failure to comply
with conditions of social partnership, decorated collective agreement or agreements, as well as
the responsibility of employers who evade social dialogue with their employees.

Speaking on the institutional maintenance of social and labor relations, it should be noted
long-term cooperation of the Republic of Kazakhstan and the International Labor Organization
(ILO).

The most complete idea of social partnership have been developed and implemented in the
theoretical and practical work of the International Labor Organization (ILO). This is the oldest
international organization established in 1919, over the decades of its existence has not only
created an expanded concept of social partnership, but in essence was the highest link regulation
of labor relations in the global labor market. Since then, the term "social partnership™ received
formal citizenship and introduced into a scientific revolution.

The most important achievement of the ILO lies in the fact that it carried out its activities
and exercises based on tripartism, i.e. equal participation in all discussions and the adoption of
conventions and recommendations of the representatives of the "three-piece": government, em-
ployers and workers. Tripartism in ILO activities and provide a basis to formulate the principles
of social partnership.[8]

Kazakhstan joined the ILO in 1993; in 1995 the ILO works Representation in the Republic
of Kazakhstan. The ILO promotes the ratification and enforcement of international labor stand-
ards through the development of policies and technical assistance through the provision of ad-
vice, recommendations, and other orientation and training programs. [7]

Kazakhstan has ratified all the ILO Conventions on basic human rights, which include the
Convention concerning freedom of association and collective bargaining (Convention number 87
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and number 98 ), forced labor (Convention number 29 and number 105), equality of opportunity
and treatment (number Convention number 100 and 111), child Labor ( number 138).

Currently, the Ministry is working on the ratification of ILO Convention 1952 on maternity
protection.

Given the priorities of the Government of the Republic of Kazakhstan in May 2000 signed
the first program of cooperation between Kazakhstan and the ILO for 2000-2001.

In Geneva, representatives of the three parties of social partnership of Kazakhstan signed a
program on decent work with the International Labor Organization for 2010 - 2012 years. This
program was a continuation of previous programs of cooperation in the field of social and labor
relations in view of the global financial and economic crisis, which is guided by the Millennium
Development Goals and the UN Development Assistance Framework for the provision of devel-
opment assistance (UNDAF).

The program is based on the national priorities identified in the Strategy of Development of
Kazakhstan till 2030, medium-and long-term strategies of the government, such as the Concept
of Transition of Kazakhstan to sustainable development in 2024 and the Strategic Plan of the
Ministry of Labor and Social Protection of the Republic of Kazakhstan for 2010-2014. The Pro-
gramme clearly defined key performance indicators and strategies needed to achieve the goals
and outcomes in three areas:

- Regulation of labor relations in accordance with international standards;

- To facilitate effective employment and social protection for men and women;

- Further development of trilateral cooperation and social dialogue. [16]

Today, improving the system of social partnership and social dialogue is extremely important
to improve the efficiency of social policy.

Proof of this was the Declaration adopted in 2009 in Almaty, the Ministers of the states of
Eastern Europe, Central Asia and Turkey establishing targets to address the social consequences
of the economic crisis.

Constructive cooperation of the ILO and the tripartite partners of the Republic of Kazakhstan
on the implementation of the program will provide results and positive changes in the field of
social and labor relations.

Therefore, we can state that was created in Kazakhstan, operating and developing the regu-
latory - legal framework for the social partnership.

However, the situation in the economy and the labor market due to the crisis require further
revision of certain provisions of the labor legislation. In this regard, a proposal for the reform of
the labor legislation, which is a mechanism of regulation of labor relations, is proposed to intro-
duce the draft documents relating to the development of human capital.

Further reform of the labor legislation aimed at promoting:

— increase the flexibility of labor relations, their adaptability to changes in economic condi-

tions;

— improve the territorial, sectoral and occupational mobility of labor;

— gradual replacement of the informal labor relations and expand the scope of registered
employment ;

— reduce long-term, long-term unemployment;

— increase the level of remuneration and its share in the national income, the gradual ap-
proximation of the level of wages of public sector employees to the level of labor remu-
neration budget sphere;

— reduction of occupational accidents and diseases;

— strengthen the real protection of fundamental labor and social rights of the employee;

— improve productivity;

— an overall reduction of social tensions , translation of labor conflicts in the legal frame-
work of collective labor disputes. [12]

26



Modernization of human resources management in social organizations

Labor legislation is necessary to put more emphasis on promoting sectoral and territorial
labor mobility, improving their quality and creating new jobs, taking into account their cost-
effectiveness.

An important condition for the further reform of labor legislation is to use the recommenda-
tions and decisions, as well as draft documents developed and reviewed by the social partners.

Given the above, it should be recognized that the system of labor relations in Kazakhstan
mainly built, but it is far from perfect and needs to be reformed. Labor relations in Kazakhstan
stage of market economy and, especially at the stage of the financial crisis and coming out of it,
characterized by inadequate regulation. The private sector added almost complete absence of
institutions that protect the rights of hired workers if the public sector is due to a greater extent
macroeconomic problem (bankruptcy and late payments). In this regard, the principle of social
orientation in state regulation of labor relations and employment , being developed and enshrined
in legislation and regulations can be applied at all levels of regulation (corporation, region, sec-
tor, etc.), providing social protection for workers and their well-being.
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KoMneTeHTHOCTHBIN MOAXOA U €r0 IPUMEHEHHUE B
POCCHUHCKOM MPAKTUKE YIIPABICHUS MEPCOHAIOM

Abstract: Competence-based approach and its application in Russian practice of human resources
management. One of the problems of Russian vocational training system consists in the essential
gap between employees’ level of qualification and the requirements of job. The employers assert
that alumni of Russian tertiary education institutions are not enough prepared to start their job and
in many cases, new employees have to pass through the corporate systems of human resources train-
ing and development before they get immediate access to job. Recruitment of professionals (people
who has wide working experience) in Russian companies is strongly connected to assessment of
competencies of the candidates. The competence-based approach is very popular among Russian
companies now as well as it came from the systems of management of international companies which
had been entered Russian market in early 1990-s. Nowadays competence-based approach is exten-
sively used in Russian educational system as well.

CoBpeMEHHBIH 3Tan pa3BUTHS POCCUIICKOTO pBIHKA Tpylda XapakTepHu3yercs IeGHUIUTOM
KBIM(UIUPOBAHHOTO MEPCOHANa, COOTBETCTBYIOIErO TpeOOBaHUSAM pabo4YMxX MecT B
0OJIBIIMHCTBE OTpaciei ’KOHOMUKHU. Tak, 0 JaHHBIM OIpoca, poBeaeHHoro Oo1epoccuiickoi
00LIeCTBEHHO! OpraHu3anueil Majaoro u cpeanero npeanpunumarenscta «OIIOPA POCCUN»
cpeau  pyKOBOAUTeNed Mamoro M cpexHero Oum3Heca B paMKaxXx — MCCIEJOBaHUSA
«IIpeanpunumarensckuil knumat B Poccun: uaaexc OIIOPBI 2012», B 2012 roay kpaline ocTpoii
ocTaercs npobieMa HEXBAaTKU KBATH()HUIMPOBAHHBIX YeJIOBEYECKHX pecypcoB. [Ipu aTom Gosee
60% pecroHJCHTOB JAIOT HEraTUBHBIC OLIEHKU JTOCTYIMHOCTH KBAIM(UIIMPOBAHHBIX HH)KEHEPOB
W TEXHHYECKUX CIenuanuctoB, Oonee 70% HEraTMBHO OLIGHUBAIOT  JOCTYMHOCTb
KBIM(QUIUPOBAHHBIX pabounmx Hu TOIbKO 27% pECIOHIEHTOB AA0T HETaTHBHBIE OICHKH
JOCTYITHOCTH CIIEI[HAlIMCTOB HENPOM3BOJCTBEHHBIX crenuansHocTedl [1]. Ecam B Takux
CeKTOopax, KaK IPOU3BOJCTBO, NepepaboTka, TPAHCIOPT U T.J. HanboJiee BEIpaXKEHHON ABIIIETCS
HEXBaTKa pa0OTHUKOB IPOM3BOJACTBEHHOI KBanudukauuu, T0 B cdepe [eNOBBIX YCIYT,
TOPrOBJIM, CBSI3U B ACPUINTE OKa3bIBAIOTCS KBATU(PUIMPOBAHHBIE JHHEHHBIC CIEIMAIUCTHI U
pykoBoautenu [2]. Ilpu sToM paboTodaTenu MNPEIbABISAIOT pa3iWyHble TpeOOBaHUS K
CIIeNHaJIUCTaM TIPU TpHeMe Ha paboTy, cpeau KOTOPBIX HE TOJBKO CIEIHAIN3UPOBAHHBIE
npodeccuoHanbHble 3HAHHMS M OMNBIT, HO W JIMYHBIE KAa4eCTBa, TaKHE, KaK OTBETCTBEHHOCTb,
CaMOCTOSITEIPHOCTh, KOMMYHHKA0EJIbHOCTD | T.A. Tak, IO pe3yJapTaTaM OIpoca, MPOBEIECHHOTO
nopraiom Career.ru B 2012 roxay, 85% paboronarteneid Ipu TPyHOYCTPOHCTBE BBIMYCKHUKOB
BY30B OLIGHHMBAIOT JINYHBIE KOMIETeHINH, 42% OICHUBAIOT ONBIT U MpaKTHUYEeCKue 3HaHus [3].
OPGhHEeKTUBHBIM HWHCTPYMEHTOM OMNpENeNIeHHs] COOTBETCTBUS KaHIUJaTa TpeOOBaHUSAM
JOJDKHOCTH SIBISIETCS KOMIIETEHTHOCTHBIN MOXO.

[IpuMeHeHne KOMIETEHTHOCTHOT'O MOJAXO0Ja K YIPaBICHHUIO MEPCOHAJIOM COBPEMEHHBIMHU
KOMITAaHUSIMHU 00YCJIOBJICHO T€M, YTO HAIMYHE MOJEITH KOMIETEHINH T03BOJIIeT YHU(DUIIMPOBATH
TpeOOBaHUSA K COTPYOHHMKAM M CO3JaTh €IWHBIE CTAaHAApTHl OIEHKH mepcoHana. Komme-
TEHTHOCTHBII TOAXox uepe3 (GopMUpOBaHHE M PAa3BUTHE MOJETH KOMIIETEHIHH IT03BOJIAET
MPUBECTH K EAMHOMY 3HAMEHATENI0 pealn3alfio TakuX (YHKOIWH CHCTEMBI YIpaBICHHS
MIepCOHAJIOM, KaK HaliM, 00y4eHHEe U pa3BUTHE, OIICHKA, YIPaBICHHE KOPIIOPATHBHON KYIbTypOi
U HEKOTOpHbIe npyrue [4].

EnuHoro ompexneneHns TepMUHA «KOMIIETCHIHS» Ha JTAHHBIH MOMEHT HE CYHIECTBYET. DTO
0OBSICHAETCS TEM, YTO KOMIETEHTHOCTHBIH MOAXOJX C IEIhI0 ONpeleieHHs TPeOOBaHHWHA K
CIIENMAIINCTAM MIPUMEHAETCS KaK ¢ TOYKH 3peHHs paboToaTes, TaK U CHCTeMbI 00pa30BaHUS B
1eaoM. '0BOpst 0 KOMIIETEHTHOCTHOM IOJXOJ€ C TOYKH 3peHUs paboTomaTesns, Mbl, B IEPBYIO
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odepenb, Mojapa3yMeBaeM cUCTeMy pa3BuTHs nepconana kommnanuii (HRD). B nannom ciydae
KOMIIETeHIIMM OyIyT paccMaTpuBaThCcsl Kak KadecTBa paOOTHHMKA, HEOOXOAWMBIE IS
3¢ deKkTUBHOI TPYIOBOW AesATenbHOCTH. IIpyU 3TOM KOMIIETEHIIUH C TOYKH 3PEHUS MOATOTOBKH
CIEIUAINCTOB Ha YPOBHE TOCYAapCTBEHHOW CHUCTEMBI NpPO(ECCHOHAIBHOIO 00pa3oBaHUS
KOMIIETEHIIMH PacCMaTPUBAIOTCS KaK pe3yNbTaT o0y4eHHs. J|BOCTBEHHOCTh JaHHOTO MOAX0J1a
yCcyryOusercs Takke pa3jiMyusIMH HallMOHAJIBHBIX CUCTEM HPO(EeCCHOHANBHOTO 00pa3oBaHus, B
KOTOPBIX HCTOPUYECKU UCIIONB3YIOTCS Pa3IMUHbIe MOAXOABI K ONPEACICHUIO KOMIETeHIuH [5].

TepMuH kommneTeHuuss ObLT BIEPBBIE HCIOJIb30BaH aMEPUKAHCKHUM HCCIIEOBaTeIeM B
obxactu oueHku nepconana Puuapmom Bosuucom (Richard Boyatzis), kotopsiii ompemenui
KOMIIETEHIIMIO CIIEAYIONMM 00pa3oM: «KOMIIETEHIIMSI — OCHOBHAs XapaKTEPUCTHKA JHYHOCTH,
KOTOpasi JISKUT B OCHOBE 3P PEKTUBHOTO MIIM IIPEBOCXOJHOTO BHIIIOJIHEHUS PabOTHl. DTO MOXET
ObITh MOTHB, YepTa, HABBIK, acleKT MpPEJICTaBICHHUA YeJOBeKa O caMoM cebe WM CBOeH
COLMATBHOM poJH, a TaK)Ke 3HAHUS, KOTOPBIMU OH MOJb3yeTcs» [6].

OmnpeneneHue, AaHHOE IOHATHIO «KoMmmereHIus» P. bosuucom, chopmynupoBano c
no3unuit HRD u VET (Vocational Education and Training — npodeccuonansnoe o6pa3oBanue
n oOyueHHe) M COACPKHUT HabOp XapaKTEPHUCTUK, KOTOPBIC CHEHUAIUCT IO YNPABICHHIO
IIepCOHAJIOM MOXKET MCIOJb30BaTh B KauecTBe TpeOoBaHUU K coTpynHHKaM. C TOYKH 3peHHUS
OIICHKM TNepcoHasa (B TOM 4YHWCIEe M IpH INpueMe Ha paboTy) MOXKHO JaTh Cieayrollee
omnpeneeHHe KOMIETEHIIUN «KOMIIETCHIIMM MTOAPa3yMeBalOT KaK MHIWBHUYalbHO -THYHOCTHBIE
XapaKTepUCTHKH 4esoBeKa (HampuMep, THOKOCTh, PEIIUTENILHOCTh, paboTa B KOMaHIe U T.1.),
TaK M HaBBIKU (HalpuMep, BEACHHUE IEPErOBOPOB COCTaBICHNE OM3HEC-TUIaHOB U T.1.)» [7].

Omnpenenenue, JaHHOE TEPMHUHY «KoMmneTeHuus» P.bosmucom, Obuto chopmynupoBaHo no
pe3yibTaTaM HCCJIEeNI0BAaHMS, LEIbI0 KOTOPOIO SABJIAJIOCH ONpPEAesIeHHE MOBEJCHUS YCIEIIHbIX
pykoBoauTeNel. AkieHT aenajics Ha 3(Q(EKTUBHONW padoTe ¥ OBLI OPHCHTHPOBAH HAa MOUCKH
MOJIETIM TIOBEJECHHs, KOTOpOil He obyiajall CpelHECTaTHCTUYECKHH MEHEKep, YTO MOTJIO
CIY)KUTh MPEANOCHUIKON A AuddepeHITHauu Moienei moBeacHus. JlaHHbIH MOBECHUCCKUI
noaxoa Obl1 paspaboTaH aMepuKaHCKHM ucciemoBareneM J[pBumom Maxnemnenmom (David
McClelland) u npomomken P. BosiiiicoM B paMKax uccienoBanus, mpoBoaumMoro B 1981 roay mo
3aka3y AMepukaHckoil Acconnanuu MeHeIKMEHTa, B X0e KOTOPOTO OBLIO MPOAHAIU3UPOBAHO
noseaenue Oonee 2000 demoBexk ¢ 41 pykoBomsmieil nomkHocTH u3 12 kommanuii. Ilo
pe3ynbTaTtaM JaHHOT'O HCCIEJO0BaHUS M ObUIO CHOPMYIMPOBAHO IMOHATHE KOMIIETEHIIHMS Kak
XapaKTepUCTHKA YeloBeKa, KoTopas cBsizaHa ¢ 3 dexTuBHOCTH paboThl. B KOMIIETEHIIMIO MOTYT
BXOJHUTHh MOTHUBBI, 0OCOOCHHOCTH, HaBBIKU, BUJIEHHE ce0s U COIaNbHAas POJb, a TAKXKE 3HAHHUS.

[TapamienbHO C MOBEICHYECKHMM ITOXOJOM, KOTOPBIM TakXe HPHHATO HA3bIBAaTh aMepH-
KaHCKHM, pa3BUBaJICsi (YHKIHOHANBbHBIN (OpuTaHCcKkuil) monxoj. DyHKIHMOHAIBHBIN TOIXOM
COCpeZI0TOUYEeH Ha MPOo(decCHoHaIbHBIX CTaHapTax (MM CTaHAapTaX KOMIIETEHTHOCTH ), KOTOPbIE
MIPEACTABISAIOT CO0O0H CIHCOK TEXHUYECKUX, CIIEIUATIBHBIX CIOCOOHOCTEH pabOTHHUKOB, ChOpMY-
JUPOBAaHHBIM Ha OCHOBE M3y4YeHHA JOJDKHOCTell (paboumx wecT). Ha ocHOBaHMM Takux
CTaHJAapPTOB TOCYJAapPCTBEHHBIMU OpTaHAMHU C y4acTHeM IpeAcTaBuTeNell paboTomareneil ObIIN
pazpaboTaHbl HalMOHanbHble KBanudukauuu. [lodyduTh HAMOHAJIBHYI KBaIH(UKALKIO
pabOTHHK MOXET Ha OCHOBAaHMHU YXKe HMerlerocss o0pa3oBaHHs, a TaKXe IOKYMEHTOB,
CBHUJIETEIBCTBYIONIUX O COOTBETCTBHU IMPEABSIBISIEMBIM TpeOOBaHUSAM, WIM B TIpolecce
npodecCHoHAIBLHOTO 00YUeHHUs U TIOCIeAYIoIeH orleHKH [9].

B paMkax moBegeH4YECKOTO U (hYHKIMOHAIBHOTO MTOAXO0J0B pabOTOJATEIN CTAIH PAa3BUBAThH
CBOW COOCTBEHHBIE MOJEIH KOMIETEHITNI, IPUMEHsS 60Jee [ETOCTHBIN MOX0/1 K KOMIETeHITNH,
00beINHAS B OTO INOHATHE 3HAaHWE, IIOHWMaHWE, IIEHHOCTH ¥ HAaBBIKH, KOTOpBIE MPHUCYIITH
npodeccuoranaM. LlesOCTHBIH MOAXOJ TMPUMEHSICA TaKXKe HCCIEIOBATENSIMH EBPOIEHCKUX
crpaH (I'epmannsa, Asctpust, @pannus) npenmymecTseHHO B pamkax VET B pesynbrare gero
MOJIeNTb KOMITETeHIINH Moy4dniia ciienyomuid Bu (puc. 1).
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B 31O BpeMs mnosBiseTcs CIEAyIOLIee ONpEACICHHE MOHATHS «KOMIIETEHTHOCTBY:
«CIOCOOHOCTh TMPUMEHATH 3HAaHMS, NMOHMMAaHHWE W HAaBBIKM B COOTBETCTBUU C TPeOyEeMBIMH
cranaapTamm» [9].
LlenocTHas Mozenb MpoeCcCHOHATBHBIX KOMIIETEHIIMH BKIIIOYAET YEThIPE U3MEPEHUSI:
— - KOTHUTHBHBIE KOMIIETEHI[H, KOTOPBIC BKJIIOYAIOT ACKJIapaTHUBHbIC 3HAHHS W 3HAHMUS,
OCHOBAHHBIC Ha OIIBITE;

— - (hyHKIHOHAJIBHBIC KOMIICTCHIINH, K KOTOPBIM OTHOCSTCS HABBIKU U BIQJICHUS IIPUEMaMH
(MeTomaMu) BBITIOJTHEHHS paOOTHI;

— - JTUYHOCTHBIC (TIOBEICHYECKHE) KOMIICTCHIIMH, BKIOYAas STHYCCKHE KOMIIETCHIHH H
«3MOLHOHATHHBIA HHTEIICKT;

— - METa-KOMIIETCHIINH, KOTOpBIE CIYyXXaT A TNPHOOPETCHHH IPYTrUX KOMIETEHIUH
(Hanpumep, ciocobHOCTH 00y4aThes)[S].

HpO¢€CCMOH(1Jlebl€ KomnemeHyuu Jluunocmmuoie KomnemeHyuu

Konyenmyanvnole KorautuBHbIE KOMNETEHIIMH MeTa-KOMNeTEeHIIMHT
KomMnemeHyuu
Onepayuonnvie komnemenyuy OYHKIHOHAIbHbIE KOMIETEHIHI |C0unanbm,le KOMIIeTEeHIIUH

Puc. 1. Tunonozus kxomnemenyuii [5]

HenoctHas moxens Obuta chopmynupoBaHa ucciemoBarensimMu Ppancyaszoit Jemamap Jle
Hewuct u Jxonatanom Bunrtepronom (Francoise Delamare Le Deist u Jonathan Winterton) ua
OCHOBAaHUH M3YUYCHHsI aMEPUKaHCKOTO, OPUTAHCKOTO M HEMELKOT0 M (h)PaHIy3CKOr'O MOIXOIOB.
ABTOpBI TaKKe MPEATOKIIN N300pakaTh [EIIOCTHYIO MOJIENb HE B BUJIE TIEPEUHS KOMIIETEHITHH,
a B BHUJE TETpad’apa, KOTOPHIH MO3BOJSIET OTOOPA3UTh €AMHCTBO KOMIIETCHIMH M CIOKHOCTD
paszeneHnss KOTHUTHUBHBIX, (YHKIMOHAJIBHBIX M COLMAJIBHBIX M3MEpPEHWH Ha mpakTuke. Ha
BEpIIMHE, IPOTHUBOIOJIOXHONH OCHOBAHHMIO TETPaAd’/pa, pPACIOJOXKEHB MeTa-KOTHUTHUBHBIC
KOMIIETCHIINH, & KOTHUTHBHbIE, (DYHKIIMOHAIBHBIC W CONUAIBHBIC KOMIIETCHIINH PACIIONIO0KCHbI
Ha ero cTopoHax [5].

CoBpeMenHbIe paboTonaTreny GOpMHUPYIOT CBOIO MOJENb KOMIETCHINH IS KaXkJI0TO BHJA
BBINONHsEMBIX paboT. log Mozmenbio KoMmeTeHIMH OyaeM MOHMMAaTh HaOOp KOMIIETEHIIHH,
HeoOXxouMbIX A1 3QPexTHBHON paboTHl B ONpEIeICHHON TOJDKHOCTH. MoJenb KOMIIETEeHINH
¢dbopMupyeTcst Ha OCHOBAaHMM CTaHAApPTOB IOBEACHHMS, oOecmeunBalommx 3PQPeKTUBHOE
UCTIOJTHEHHNE paboThl B KOHKPETHONH KOMITAHNH, KaK B HACTOSIIEM, Tak U B Oyxymem. CTaHnapThl
MOBEAICHNS, B CBOIO OYepenb, 3aBUCAT OT Leled W 3aJad KOMIAHHH, OCOOCHHOCTEH
KOPIIOPAaTHBHON KYJbTYPHI, a TAKXKe OT CTpaTernu ee pa3BuTus. MHbopmamus o cTaHmaprax
MIOBECHUSI COOMPAETCsl 3KCIIepTaMH Ha OCHOBE aHallM3a padOThbl, a TAKKe OPraHU3AIMOHHBIX
JOKYMEHTOB, II0CJI€ Yero IPyNIUPYIOTCS B KATETOPUU B COOTBETCTBHHU C OOIMMH NMPHU3HAKAMHU.
JUis KaXJoW KaTeropuud MOTYT OBITh CBOWCTBEHHBI HECKOJIBKO IPU3HAKOB, IO KOTOPBIM
(bopMupyIOTCS KiacTepbl KOMIETEHIMH (HalpuMep, KilacTep «IPHHATHE PEIICHUI» CONEPKUT
KOMIIETCHIIMK Ui paOOTHHKOB pPa3jIMYHOTO YPOBHS HEpapXuu, BKIOYas B ceOsl NPUHATHE
pelIeHnii Kak Ha YpOBHE IIOBCEJHEBHBIX, TakK M cTparerumueckux 3amgad) [8]. Kaxnas
KOMIIETEHIIMS JI0JDKHA OBITh TOYHO chOpMYyJIMpOBaHA M ompejeseHa (HanpuMep, KOMIETeHIUs
«CTPECCOYCTOHYMBOCTBY» MOXKET OBITH UMETH CIIEAYIOlIee 3HAYEHHE: «COTPYAHUK IPOIOJIKAET
s¢dekTHBHO paboTaTh mepex JUIOM HEyJlad WIM O] JIABJICHHEM; COXPAHSET CIIOKOHCTBHE U
KOHTpOJIb Hajx co0oii»). Kpome Toro, B ensX OLEHKH IepcoHala, B TOM YHClie JUIsl IpHeMa Ha
paboTy, Kaxjaas KOMIIETEHIUS, KOTOopas BKIIOYaeTcs B NPOQMIb KOHKPETHOW JOJDKHOCTH
JOJKHA MMETb NMPUOPUTET IO CPABHEHUIO C APYTMMH KOMIIETEHLHSIMH, a TaKXKe METOJUKY
usMepenus [7].

Takum oOpazom, coBpeMeHHbIE paboTONATENI EeNal0T aKIeHT M Ha MOBEJEHYECKHX W Ha
(YHKIIMOHAIBHBIX KOMIETEHIHAX paOOTHUKOB. [Ipn 3TOM ciieqyeT OTMETUTh, YTO NMPaKTHKa B
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obnacTtu nmpuMeHeHus: komnereHuuit B oosnactsax HRD u VET mnopoit 3HaunTenbsHO onepeskana
teoputo. [IpruMeHeHHEe KOMIIETEHTHOCTHOTO MOJXOJa BOLLIO B IMPAKTHKY CIEIUAINCTOB IO
yIPaBICHUIO MEPCOHATIOM (KOMIETEHIIMM KaK OCHOBa JJsl 0TOOpa M IepeMeleHus IepcoHana
OolleHKM J((EKTUBHOCTH BJIOXKEHHH B TMEPCOHAN), a TaKKe IPUMEHSETCS Ha YpPOBHE
CTpaTeruuecKoro IIaHUPOBaHus (KOMIETEHIIMN KaK OCHOBA KOHKYpEHTHOHU crparerun). Kpome
TOT0, KOMIIETEHI[UHM MPUMEHSIOTCS B HAI[HOHAIBHBIX CUCTEMaX HOJArOTOBKH KaJpOB B Ka4EeCTBE:

— CTpeXHs 00pa3oBaTeIbHBIX IPOTPAMM;

— OCHOBaHUSA IS MIPU3HAHU HOBOI nmpodeccun;

— (akTopa pa3BUTHUS OTPACIIEBOI WM TOCYJapCTBEHHOH monnTuky [10].

IIpu 3TOM B TEOpUM KOMIETEHLMH CYIIECTBYET s TPYAHOCTEH, KOTOPBIE OTHOCATCS K
CIEAYIOMUM 00JIacTsIM:

— COOTHOIICHHE MOHITHH «KOMIIETEHIUS» U «KOMIIETEHTHOCTHY;

— cooTHoueHue komnereHuui u 3YH (3HaHuUs, yMeHUs, HaBBIKH);

— TNPOTUBOPEUUBOCThH TUIIOJOTMHM KOMIETEHIUI;

— coortHomeHune kommnereHuui u [IBK (mpogeccuonanbHO BaKHbIE KauecTBa);
— CTpyKTypa KomneTeHuuit u 1.4 [10].

Kaxkaplii n3 paccMOTPEHHBIX MOIXOJOB MMEET CBOM CIEeNU(UUIECKHE YEPTHI M HE Jal0T
JOCTaTOYHBIX OCHOBaHMH M1 (OPMHUPOBAHUS TOCIENOBATEIBHONM M HENPOTHBOPEUYHBOM
TUIIOJIOTUN KOMIETCHIHUH. ABTOPBHI HEJIOCTHOW MOJENH CYHTAIOT, 4TO A Oojee IOIHOTO
PAcKpBITHS MOHATHUS «KKOMIIETCHINA» U GopMHUpOBaHHS O0Jiee YeTKOH THITOJIOTHN KOMIIETCHIINH
HEOOXOOUMO TPOJOJDKHTE HCCIENOBAaHMS C y4YacTHEM OOJBIIET0 4YHCIAa CTpaH Kak B
EBpomeiickom Coro3e, Tak U 3a €ro mpeienaMu, T.K. BOIPOCH KOMIETEHCTHOCTHOTO ITOAX0/a
HOCST TJI00aNpHBINA Xapakrep [5].

Kak yxe roBopniock paHee NpUMEHEHHE KOMIIETCHTHOCTHOTO HOJXOJa TAK)KE 3aTPOHYJIO
obmacte mpodeccruoHansHOTO OOpa3zoBaHusa Bo MHorux crtpaHax (VET). B pasHweix crtpanHax
CYIIECTBYIOT pPa3iIHYHBIE MOAXOIBl K ONPEACICHUIO KOMIIETEHIMH BBIIYCKHUKOB CHCTEM
mpoeccnoHaIbHOTO 00pa3oBaHuUs, a TAKKe K OINPENEICHUIO 3aiad 00pa30BaTEIbHBIX CHCTEM
yepe3 MPU3My KOMIIETEHITHH.

B mocnenHee BpeMs HCIONB30BaHME KOMIIETEHTHOCTHOTO MOJXOJa CTalO IOABEPraThCs
KPUTHKE CO CTOPOHBI CIIEMAINCTOB B 00JIACTH yIpaBlieHUs epcoHasoM. Tak, Mo pe3yiabTaTam
onpoca, IPOBOAMMOrO IMopTaioM trainings.ru cpenu pocCHHCKUX KoMNaHui 25% omnpoIieHHbIX
KOMIIAaHUH HMEIOT MOJeNIb KOMIIETEHIMI, HO HE HCIOoNb3yloT ee. HemHorme KoMmaHuHU
UCIOJIB3YIOT MOJEINb KOMIIETSHIINH AJIsl peau3aiy OTACIbHBIX (YHKIIMHA CUCTEMBI YIIPABICHUS
NIEPCOHAIOM, HamlpuMmep, B PEKPyTMEHTE MoOJeidb KOMIIETEHIMI HcHoiab3yoT 12%
PECHOHJICHTOB, IIPH COCTABJICHUH IUIAHOB Pa3BUTHS COTPYAHHMKOB — 15%, mpm cocraBieHUH
nmporpamm oOydeHnus B komnanuu — 10%, npu pa3paboTke mporpamMm KagpoBoro pesepsa — 3%
pecrionaenToB [11]. IIpu stom pa3paboTka W BHEApPEHHUE MOJIEITH KOMIICTCHIHHA SBISCTCS
TPYJOEMKHM M 3aTpaTHBIM IIPOLECCOM, K pEaJM3allii KOTOPOTO 3adacTyl0 IPUBIEKAIOTCS
KOHCAJITUHTOBble KOMIaHuU. OCHOBHAs 4acTh KPUTHYECKMX 3aMe4YaHHH, BHICKA3bIBAEMBIX IO
MIOBOJIy MPUMEHEHHUS! KOMIIETEHTHOCTHOTO MOJXOAa B BHJE MOJEIH KOMIETEHIHH, CBS3aHa C
TEM, YTO padoTo/IaTeNM Ha NPAKTUKE 4acTO HE BHIAT CBA3M MEXJy KOMIIETEHIUSIMU U OU3HEC -
pesynbrataMu. MHOTHE OSKCIEepThl HAa3bIBAIOT B KadecTBE NPUYMHBI HEIPPEKTUBHOCTH
KOMIIETEHTHOCTHOTO NOJAXO0Ja B IMPAaKTHKE YIPAaBICHUS YEJIOBEUECKHMMH pPECypCcaMH TO, UTO
MOJIEJIM KOMIIETEHIIUH COBPEMEHHBIX POCCUHCKUX KOMIIAaHUN HEJOCTATOYHO BHUMAHUS YAENSIOT
LEHHOCTSIM, KOTOPbIE JOJDKHBI Pa3AeisiTh paOOTHUKM KOMIIaHUH, QOKyCHpysCh B OCHOBHOM Ha
HaBBIKAaX M 3HAHHUSX M HE MbBITAsACh OLEHUTh OTHOLICHUE W BO3ACHCTBOBAThH Ha Hero [11].

Wrak, moBblnIeHWE YPOBHSA KBalMM(HUKaIMKM IEepcOHana SBISETCS BaKHEHIIeH 3anadeit
KaJIpOBBIX CIyX0 COBPEMEHHBIX KOMIaHUH. KOMIIETEHTHOCTHBIN MOIXO0/] K OLIEHKE U Pa3BUTHIO
IepcoHana sBsieTcsl HanboJiee MOMYJIIPHBIM MeTo0M. HecMOTpst Ha TO, YTO HCCIIEOBaHUS B
9TOM 0OnacTh Bexyrtes yxe Ooinee 40 neT, He CyHIECTBYET €AMHOTO MHEHHS Ui ONpEAeIICHUS
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MOHATUS KOMIICTCHIUU. DTO CBSI3aHO C TEM, YTO pabOTONATEIU W HAI[MOHAJIBHBIC CHCTEMBI
00pa30BaHUsA PACCMATPUBAIOT KOMIICTCHIIMH C TOYKH 3PCHUS PA3HBIX TOYEK 3PCHHS TaKUX, KaK
pe3yabTaThl pabOTHI, pe3yJbTAThl 00YUYCHUS, KAYSCTBA, HEOOXOJUMBIC i 3P (HEKTUBHON pabOThI
u T.1. MccnenoBanus B 06J1aCTH KOMIIETEHTHOCTHOTO TOAX0/a MPOAOIKAIOTCS.
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PasBuTHE KOMMYHUKATMBHbIX HABLIKOB COTPYAHUKOB KaK 4acCTb Nporpammbl GopmupoBaHmsa
KOPMOpaTUBHOM KyNbTypbl OpraHusaunu chepbl 06cayRunsaHus

ITemA A. B.

Pa3BuTHE KOMMYHHKATUBHBIX HABBIKOB COTPYJHUKOB
KakK 4acTh IpOrpaMMbl GOpPMHUPOBAHUSI KOPIOPATUBHOM
KyJAbTYPbl OpraHu3anuu cPepnl 00CIyKHUBaAHUS

Annomayus: B nmaHHOH paboTe paccMOTPEH BONPOC BIHMSHHUS KOMMYHHKATHBHBIX HaBBIKOB
00CIIy)KMBaIOIEr0 IEpCOHalla Ha KOPIOPATUBHYIO KyJbTYPY OpraHU3allMd OOLIECTBEHHOTO
nutanus. [Ipoananu3upoBaHa fHHAMHKA PBIHKA 00IECTBEHHOTO nMUuTaHus B epuon ¢ 2003 mo 2011
rojsl. JlaHbI XapaKTEePUCTHKH KyJIbTyphl 00CTyXKuBaHuUs. [IpuBe1eHBI BO3MOXKHBIE MEPOIIPUATHUS TI0
pa3BUTHIO KOMMYHHMKATHBHBIX HAaBBIKOB COTPYJHHKOB. Kmrouessle cnoBa: cdepa ycuyr,
KOpIIOpaTHBHAs KyJlbTypa, KyJbTypa O0OCITyKHBAaHUs, KOMMYHUKAIUsl, KOMMYHUKAaTUBHBIN HaBBIK,
KOMMYHHKAaTHBHAsI KOMIETEHTHOCTb.

Abstract: In this paper we consider the question of the influence of communication skills for staff at
the corporate culture of catering. The dynamics of the catering market in the period from 2003 to
2011. Given characteristics of a service culture. The possible measures to develop the communica-
tion skills of employees. Keywords: service, corporate culture, culture of service, communication,
communication skills, communicative competence.

KoprnopatuBHas KyJabTypa MpPEACTaBIseT cO00# OOJbINYyI0 00JacTh SBICHUNA MaTepHAIbLHON U
JNYXOBHOW JKU3HHM KOJUICKTHBA: JOMUHHUPYIOIIAE B HEM MOpajbHbIC HOPMBI H I[EHHOCTH,
MPUHATBIA ITHYECKHH KOJEKC MOBEACHHUS M CIIOKHBIIMECS PHUTyalbl, TPAaJHUIHH, KOTOPHIC
¢dbopMupyroTcsi ¢ MoMeHTa 0Opa3oBaHMsS OpraHU3alUMUd M Pa3IesstoTcs OOJIbIIMHCTBOM
COTPYJIHHUKOB.

Ha xopmopaTHBHYIO KYJbTYPy OpraHU3aI[MH OKAa3bIBAIOT BIIMSHHE Pa3InyHbie (HaKTOPHI:
IIEHHOCTH W TPEJACTABICHUS YUYPEIUTENCH, >XU3HCHHBIC IIEHHOCTH M OMNBIT KOJUICKTHBA,
PYKOBOJMTEIIU, TPAHCIUPYIOIINE IEHHOCTH U MUCCHIO yUpeaUTeNIeH, HOPMUPYIOIINE KOMAHIY U
HAaMpaBJIAIONINE €€ K JOCTHKCHHUIO CTPATCTHUSCKHUX LEJIeH.

Sapom ke KOPIOpaTUBHOM KyJbTYPhl OpraHu3aiuii ceprl yeIyr, Ha HAI B3TJISI, ABISCTCS
KyJbTypa 00CIyKUBaHUs, 00eCIeUnBaroOIasi COOII0ICHNE MPABHII, HOPM U PYKOBOJICTBO OJHUMU
IEHHOCTSAMH TPU JTOCTH)KCHHH IIeJIed COTPYyIHHKAMH U, KaK CIEJCTBUE, SBJISIOIIASICS
HEOCIOPHUMBIM (DAKTOPOM CO3[aHUsT KOHKYPEHTOCITOCOOHOCTH OpraHU3aI[ii Ha PBIHKE ycayr. B
CBSI3M C YeM, TJIaBHBIA aKIEHT IpH pa3pabdOTKe M peaiu3aldd MporpaMMbl (GOPMUPOBAHHUS
KOPTIOPAaTUBHON KYJIBTYphl OpTraHWU3alMid paccMaTpuBaeMoil cdephl, NOKEH CTaBUThCS Ha
MTOBBIIICHUE YPOBHS KYJBTYPBI 00CIy)KHBaHUs, CEPBUCA.

Yenyra — pe3ysinbTaT HemoCpeJCTBEHHOIO B3aMMOACHCTBUS UCIIOJHUTENS U TOTpeOuTes, a
TaKKe COOCTBEHHOW JEATEIbHOCTH HCIOJHHUTEIS IO yIOBJICTBOPCHHIO IMOTPEOHOCTH
norpedurens [[OCT 30335-95 TOCT P 50646-94].

Cdepa yciyr — COBOKYMHOCTh OTpaciei, momorpaciedd, (QyHKIMOHAJIbHOE Ha3HAYCHHE
KOTOPBIX B CHCTEME OOIIECTBEHHOTO POM3BOICTBA BBIPAXKACTCS B MPOU3BOJICTBE U PEATH3AIIUN
YCIIYT U AYXOBHBIX OJiar juis Hacenenus [Pytraiizep, B. M. 1990, c. 5].

Msbl paccMOTpuUM BOMPOC (HOPMHUPOBAHMS KOPIOPATHBHOW KyJIbTYPBl uYepe3 KyIbTYpPy
00CITy)KMBaHUS HA IPUMEPE OPraHU3annuii 0OMECTBEHHOIO MTUTAHUS.
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Ha ocnoBanun nanubsix ®PenepanbHOil CirykObl TOCYyIapCTBEHHON CTATUCTHKH, HAMH ObLI
IIPOBEJICH aHaJIM3, KOTOPBIN IMOKa3all, 4To 000poT 00IIeCTBEHHOTO TUTaHus B Poccun HECKOIBKO
CHM3WJI TEeMIBl CBOEro pocTa B NEpHOJ dSKoHomMuueckoro kpusuca 2008-2009 ronos
[Denepanbhas ciyxba... 2013]. B nocnenuue qBa roga HabiIr0qaeTCsS aKTUBHBIN POCT 0060poTa
npennpustuidi cdepsl nutanus. [Tabmuna 4], Temnsl pocta 000poTa OOMECTBEHHOTO MUTAHUS
CBepaJIOBCKOM 00JIacTH TPEBHIIAIOT TEeMOBl pocTa cdepbl B cpenHeM mno Poccuiickoit
denepanuu [pucyHok 1].

Tabauya 1 — Obopom obwecmeenrnozo numanus Ceeponosckol obracmu

Caepmosckas | 2003 2004 2005 2006 2007 2008 2009 2010 2011
obnacTb 8256 | 9767 | 12382 | 15299 | 20737 | 27 337 | 25939 | 32138 39 997

KonugectBo 00BekTOB 06mecTBeHHOro mutanus B 2010 roxy coctaBun 5 840 emuHuI,
2014 romy mnmaHuUpyeTcs BBECTH OOBEKTOB oOmiecTBeHHOTO mHTaHusA 6290 enwHHWI, dYTO
cocTaBisieT exxerogusid npupocT Ha 240 enuann. C Hagana 2010 roga B CBepuIoBCKO obmactu
aKTHBHOE pPa3BHUTHE TONYYWUIIO HampaBieHHe «pacT-¢pymay», a Takke MPEeINPHUATHI MUTAHUA,
OCYIIECTBISIONIMX JOCTAaBKY OO pa3IUYHbIX KyXOHb Mupa Ha nom [JJokman 2011] .

Pucynox 1 — Obopom obwecmeennoeo numanus 6 % omuoweruu Kk npedvloyujemy 200y ¢ P@
u Cgeponosckoii obracmu.
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2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011

—e— Poccuinckan Penepaumna | 127,75(131,38132,11|128,34|131,82| 98,41 |109,87|115,60

—— CBepanoBckasi o6nacTtb |118,30|126,77|123,56|135,55|131,83| 94,89 |123,90|124,45

B cooTBeTCTBHM C BBICOKOI M MOCTOSHHO MOBBIMIAIOIIEHCS KOHKYPEHIIMEH HA PBIHKE YCIIyT
00IIECTBEHHOTO MUTAHNUS, TIpeuIaraeMast KyJlIbTypa 00CIyKHBaHHUs CTAHOBUTCS ONPEIEIISIONINIM
yCJIOBHEM BBIOOpA KIMEHTOB.

Kynprypy oOcnyxuBaHHsS MBI ONIpeJeNsieM KaK HCKYyCCTBO, TPaHCIHpYIOIee KINCHTaM
CIIOXHBIIYIOCS KOPIIOPATUBHYIO KYJIbTYPY.

Kynprypa obcnyxuBaHus — cuCcTeMa, KOTOPast BKIIFOYAET B ce0s CIeIyIoIIne JIEMEHTHI:

— BHJABI IPEAOCTABISAEMBIX YCIYT;

— aCCOPTHUMEHT M KayecTBO yCIYT;

— MaTepHalbHO-TEXHHYECKoe obecledeHne, OTBeYaroliee TPeOOBaHUSAM COBPEMEHHOTO

pBIHKA YCIYT;

— WHQOPMAIHOHHO-PEKIAMHOE COIIPOBOXKACHIE AE€ITCIBHOCTH OpraHU3aIINY;

— npodeCcCHOHAIPHOE MAacCTePCTBO COTPYAHUKOB. K MaHHOW COCTaBISIONIEH KyJIbTYpPHI

o6ciTy)kMBaHUS B OOIIECTBEHHOM IHUTAHHH MBI OTHOCUM NpO(eccHoHann3M pabOTHUKOB
KyXHH B OOJaCTH HPHUTOTOBJIEHHS OJIOA, OTBEYAIONIUX CIPOCY KIHWEHTOB M ypPOBEHB
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OKa3BIBAEMOTO CepBHCca pabOTHHWKAMH 3ajla: MEHeIDKephl, OapMeHBl, O(QHUIMAHTH U
BCIIOMOTaTEJbHBIA MEPCOHAIL.

IIpodeccuonanu3m padOTh CEPBUCHON TPYIIBI OpPraHU3alUdU OOIIECTBCHHOTO MUTAHUS
MoJapa3yMeBaeT 3HAaHUE AaCCOPTUMEHTA U BBICOKHM ypOBEHb Pa3BUTHUS KOMMYHHKATHBHBIX
HAaBBIKOB OOCITYKUBaHUS.

HaBbiku — neneHanpaBieHHbIe JeHCTBUS WIHM MOCIEN0BATENbHOCTD JeHCTBUN, KOTOPBIE MBI
MOXEM BBITIOJHUTH U MMOBTOPUTH B COOTBETCTBYIOMIEH cuTyaruu [ Bepnepoep P., Bepaepoep K.,
2003, c. 26].

HaBpiku 00CITYXKUBaHUS MOXKHO Pa3JeiuTh Ha HECKOJIBKO FPYIIIL:

— HaBBIKM YCTAHOBJICHUS W YJep)KaHUS KOHTAKTa C KIHEHTOM (HAaBBIKM aKTHBHOT'O
CIIyIIaHMA; TEXHUKH MaJIOT0 pa3roBopa);

— HAaBBIKU IPOSCHEHHS MOTPEOHOCTEH (BOMIPOCHBIE TEXHHUKH);

— HAaBBIKU IIPE3CHTALINH;

— HaBBIKU paboTHI C BO3PAKCHUAMH;

— HaBBbIKHM 3aBC€PUICHUA KOHTAKTa C KJIIMECHTOM.

Bce mepeuncieHHBIC BEITIE HABBHIKHM SIBISIOTCI KOMMYHHKATHBHBIMHA HABBIKAMH, KOTOpPBIC
TIPH IEJICBOM M CHCTEMHOM BO3ACHCTBUH, BOZMOXHO, C(POPMUPOBATH U pa3BUBATH.

KoMMyHuKammss — 5TO TpOIEcC CO3JaHUSA W TMepeladyd 3HAYUMBIX COOOIICHHH B
HeopmanpHOW Oeceme, TPYNIIOBOM B3aUMOJNCWCTBHHM WM ITyOJWYHOM BBICTYIICHHUU
[Bepaepbep P., Bepuepbep K., 2003, c. 16].

KoMmMmyHnukanms — 3To mepegada WHGOpPMAIMU OT OJHOTO 4YelOBEKa K IPYroMmy, OJWH M3
crroco0o0B TOBENICHUS 10 IPYTHUX JII0IeH uael, pakToB, MBICIICH, 9YBCTB U IEHHOCTEH [ 3eIb10BUY
b. 3.,2007, c. 13].

Hcxonst u3 onpenencHUt KOMMYHUKAIIUHA, MOKHO BBIJICIHATE €€ OCHOBHYIO IeJb — JOOUThHCA
OT IPUHUMAIOIICH CTOPOHBI TOYHOTO MOHUMAaHUS OTIPABICHHOTO COOOIICHUSI.

BaxHyo ponms B ympaBiIeHHH KOMMYHHKATHBHBIMH IIPOIIECCAMH B OpPTAaHU3AIMH HUTPACT
nenoBoe obOmieHwe. KiMeHTHI B OOMICHHHM C OOCIY)XHBAIOIIUM IIEPCOHAIOM OpTaHH3ALUU
00IIEeCTBEHHOTO ITUTAHUS JOJKHEI OBITH YBEPEHBI, UYTO MEepe]] HUMU MacTepa.

Benp, xak yrBepxkaaetr Madopmannonusiii OroimeteHs Quality Assurance Report: «Tombko
KOrJa KOMITaHHS TOYHO 3HAeT, KaKoro OOCTyKHBaHHS OXHIAIT ¢ KIHWCHTHI, Bcerga u
MTOJTHOCTBIO YJIOBJIETBOPSICT 3TH OKUIAHUA 3a T€ ICHBIU, KOTOPHIE KIIMEHTHI TOTOBHI 3aILIATUTh,
U TIPU ATOM MOJIyYaeT jKeJaeMyI0 MPUOBLIb, OHA MOYKET 3asBJIATH, YTO JOOHMIACH COBEPIICHCTBA
B oOciyxuBaHuU KireHToBY [[>xoH Hloyn, 2008, c. 21].

OOmeHne — CBSI3b MEXIY JIOIbMH, B XOlIe KOTOPOH BO3HHKAET NCHUXWYSCKHA KOHTAKT,
MpOSBISAIOMUICT B  oOMeHe WHpOpMaNueld, B3aUMOBIUSHUH, B3aHMOICPS)KHBAHUH,
B3auMononumanum [CnuBak, B. A. 2002, c.13].

JHenoBoe o0meHne — MPOIECC B3aMMOCBSI3W M B3aUMOJICUCTBHS, B KOTOPOM IPOUCXOIUT
00MEH JesATeNbHOCTBhIO, WHQPOpPMAIMell W  ONBITOM, MPEANONATalOIIUM  JTOCTH)KCHHE
OTPEICNICHHOTO PEe3yNIbTaTa, PeIIeHHEe KOHKPETHOW MPOOIEMBI WIH Peali3aliio ONpeaeieHHOH
nenu. OJTo OOIIeHWe, KOrJa YYHUTHIBAIOT OCOOCHHOCTH JIMYHOCTH, XapakTepa, BO3pacTa,
HacTpoeHHst co0ecelHNKa, HO MHTEpechl Aesia 0ojiee 3HAYMMBI, YeM BO3MOJKHBIE JIMYHOCTHBIE
pacxoxnaenus [3enbaosud b. 3., 2007, c.15].

CrnenuanucTsl B 007aCTH MCHXOJIOTHN BBIJIEISIIOT JECATh NMPaBUJI ONTHMAJIbHOIO JEJIOBOTO
001IeHNsI, CHOCOOCTBYIOIIETO JIETKOMY M KPacHBOMY BBIPAXKEHHIO MBICIIEH, HEIIPUHYKIEHHOMY
U TapMOHMYHOMY BejaeHuo nuanora [[lockouunnosa, O.I'. 2011, c. 8]:

1. M3bsICHATBCS TNPaBWIBHBIM SI3BIKOM, COOTBETCTBYIOUIIMM OOIIEHNPHHSATHIM S3BIKOBBIM
HOpMaM.

2. IlpuHEMaTh BO BHHMaHHE cepbl OOMmCHUS (KOJUICTH, KIHCHTHI, PYKOBOJICTBO H T.II.).
Henomyctumo B pa3HbIX cepax TOBOPHUTH OJHUM CTHIIeM. M30eraTh ogHOOOpa3us B peywu.
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3. He ObiTh MHOrocnoBHbIM. KOHKpeTHO (OpMynIHpOBaTh CBOM IpPENJIOKECHHS, enas
JOCTYIHOH AJ BCEX UX KOHCTPYKTUBHOCTh, HOBU3HY.

4. 3BbACHATHCS MOHATHBIM, KPACOUHBIM SI3bIKOM. SICHOCTB — IJITaBHOE JOCTOMHCTBO pedH, 10
Apucrorento.

5. YMerts BolcaymIaTh onnoHeHta. OQuuuaHT, He CIOCOOHBIN CIyHIaTh APYTUX, HE CMOXKET
KauyeCTBEHHO OOCIYXHUTh KIIMEHTOB M UCIOPTUT UMUK 3aBEICHUIO.

6. Jloxa3aTenbHO U YETKO BBIPAXKAaTh CBOU MBICIH.

7. BBITh ciepKaHHBIM B J)KECTaX.

8. YBaxxaTb MHEHME ONMNOHEHTa. [IpucoeAMHSSACH K MHEHMIO APYTHX, HE MOBTOPATHCS;
JKeJlaTeJIbHO MOTUBUPOBATh CBOE PeueBOe JEHCTBUE.

9. YaepxuBaTh BHUMaHHUE CIYIIATENS, HE 3JI0YNOTPEOIATh ay3aMy B PEUH.

10. Mcnonp30BaTh SMOLMOHANBHBIE CPEACTBA BO3IEHCTBHUS.

3HaHME W HCIOJIb30BAHHE HABBIKOB 3((EKTUBHBIX KOMMYHHUKAIUH B JKU3HU MOJIYYHIIO B
HCCIIe0BaHUAX Ha3BaHHE KOMMYHUKATHBHON KOMIETEHTHOCTH.

KoMMyHUKAalMOHHAsT KOMIETEHIUS — COOTBETCTBHE KOMMYHHMKAaTHBHOTO IOBEJCHUS
JMaHHO¥ cuTyanuu u ero 3gdexkruBHocTh [Bepaepbep P., Bepaepbep K., 2003, c. 26].

B pamMkax peanau3alnuy IpOrpaMMBbl Pa3BUTHS KOPIOPATUBHON KyJIbTYPHl B XOJIIUHTOBOM
opranuszanuu chepsl yeuyr r. EkarepuHOypra HaMu HCIOJIb30BAIKCH CIIEIYIONNE BO3MOKHOCTH
Pa3BUTHI KOMMYHHUKAaTHBHOM KOMIIETEHTHOCTH OOCITY)KHBAOIEr0 epcoHaa;

1. KoMMyHUKaTUBHBIE TPSHUHTH. 11X OCHOBHasI 11eJ1b: MOBbIIeHUE () (HEKTUBHOCTH AECIOBOTO
B3auMoeiicTBuA. TeMaTuka TaHHBIX TPEHUHTOB MOJKET BBITJIAIETh CICAYIOUIUM 00pa3oM:

- «CTaHmapThl Ka4eCTBEHHOTO OOCIYyXHUBaHUA». B pamMKkax NaHHOrO TPEHUHIA COTPYIHHKU
cepBHCa M3y4alOT CTaHAApPTHl OOCIYy)KMBaHMS opraHuzanuu. Kak mnpaBuilo, JaHHBIH TPEHHHT
SIBIISICTCS BBOJIHBIM W MPOBOIUTCS B pamkax mporpammbl «Welcome tpenuHra!» ajst HOBOTO
IepcoHaia.

- «lIpodeccronanbHoe oOmeHne B cdepe oxazaHus ycuyr». JlaHHBIH TpEHUHT
paccMaTpuBaeT 3THKY OOIIeHHs OOCIyXMBAIOIIEro MepCcoHalla He TOJBKO C KJIMEHTaMH, HO U
BHYTpeHHHEe  KOMMyHHKanuu. OtTpabaTbIBalOTCS  HABBIKM  OOINEGHUS W CTaHIAPTHI
B3aMMOJEICTBUS BHYTPH KOJICKTHBA.

- «O¢dexTuBHAsS Tpe3eHTAlUs MEHIO». B paMkax [JaHHOTO TPEHHHTra IepcoHall
oTpabaThIBaeT HABBIK NMPE3CHTAINH MEHIO, IPUMEHSS pa3INdHble KOMMYHUKATHBHbBIC TEXHHUKH.

- «IIponaxu B cepBuce». B coBpeMeHHOM 00IIECTBEHHOM MUTAHUH MOHITHE 00CITYKUBAHUS
HE CBOJUTCA K MPEMIOKECHHIO MEHI0O M ¢ukcanuu 3aka3za. OOcaykuBas KIHEHTOB IEPCOHAI
JIOJDKEH BIaJEeTh TEXHOJIOTHEH MPoJjaxk U YMETh MPUMEHATh TEXHUKH IIPOJaX B 3aBHCHUMOCTH OT
JTana B3auMOJEHCTBUA.

- «Pabora ¢ BO3paXXeHUSIMHU U COTIPOTUBICHUAMMY. JlaHHBINH TPEHUHT IO OTPabOTKe HaBBIKA
paboTHI ¢ BO3PAXKEHUSIMU U COIIPOTUBIICHUSMH BBIEIAETCA U3 OCHOBHOTO TpeHHHTa «I[Ipomaxn
B CEpBHCE» B OTHECNBbHBIA, TaK KaK IPHU MPSMOM B3aUMOJAEHCTBHH C OOJBIINM KOJHYECTBOM
KJINEHTOB C BO3Pa)KEHUSIMH NEPCOHAN CEPBHCA CTAJIKMBAETCS €KEIHEBHO.

- «MacTtep oOmeHHs C pa3HBIMH THUIOAMU KIHEHTOB». CyIIeCTBYeT MHOXECTBO
KJacCUpUKAUIl M0 TUNAM KIUEHTOB. B 1TaHHOM TpeHMHre Mbl OTpadaTbiBaeM HaBBIK
B3aWMOJACHCTBUSA C Pa3TUIHBIMA IICUXOJOTHYECKUMHU TUIIAMH KIIHEHTOB.

- «O(ddexTuBHBIE KOMMYHHKAIMK B KOHMIUKTHON cuTyamun». OCHOBHas IeJb JaHHOTO
TpEeHHHra — OTpaboTaTh HAaBBIK MOBEACHWS B KOH(MIUKTHOH CHUTyallMM M BO3MOXXHOCTH
paspemieHnss KOH(IMKTOB C KIMEHTaMH 0e3 Bpena I HWMHKA OpPTraHM3aIlNH, KIHEHTa W
IepcoHaia 3aBeJCHUS.

2.MacTep-Kiacchl IpecTaBUTENeH UTHI CepBHCA.

3.CTaxupoBKH U HACTABHUYECTBO Ha paboueMm mecte. Hu oquH BUJ 00y4eHHs HE CPAaBHUTCS
1o 3¢dexkTUBHOCTH ¢ o0ydueHueM Ha pabodem MecTe. [IpocTpoeHHas cucTeMa CTaKHPOBKH U
HAacTaBHMYECTBA BO BPEMs HCIBITATEIFHOTO CPOKA COTPYIHUKOB MO3BOJISIET OTOOPATh JIyUIINX,
COOTBETCTBYIOIINX KOPITOPATUBHON KYJIbType KOMIAHUH CHEIHAINCTOB.
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4.Camopa3BuTue  COTpyZHUKOB. [lompazymeBaromee caMoaHalW3 B CHUTYyamHusix
obciry>xuBaHus, padboTy Hax ommOKaMu M MpodecCHOHATBHBIA POCT, a TakKe 00 ydeHue depes
METOIUYECKUE MAaTEPHAIIBI, KHUTH.

Kak rosopun Yapne3 ®arpemnr: «KagecTBo 00cimyXKHBaHUS — pe3yNbTaT CyOBEKTHBHOU
OIICHKH, K KOTOPOW MPUXOJNUT KIMEHT MOCIE CPAaBHEHHS yPOBHS 0OCITyKHBaHUs, KOTOPOTO, IO
€ro MHEHHIO, OH 3aCIIy)XKHBaeT, C TeM o0cIyKHnBaHHEM, KOTopoe oH umeer» [Cepreii, PeOpuk.
2001, c. 58].

Taknm o6pasom, pa3BuBas KOMMYHHKAaTHBHBIC HABBIKH, MBI OKa3bIBAEM HEMOCPEACTBEHHOE
BO3JICHCTBUE Ha IJIABHYIO LIEHHOCTh KOPIOPATUBHOW KyJIbTYpHl OpTaHM3amMi cepsl yciayr —
KyIeTypy oOcnyxkuBanus. M1 HaoOopoT, chopmMupoBaHHAas B OpTraHH3AlUN KOPIOpaTUBHAS
KyJlIbTypa OKa3bIBAaeT BO3JACHCTBHE HAa ()OPMHUPOBAHME CTAHJAPTOB KadecTBa OOCITYyKHBaHHS
3aBECHNS OONICCTBEHHOTO NHUTAHHA, MPEABABIAL TPeOOBaHUS K YPOBHIO DPa3BUTHUS
KOMMYHUKAaTHBHBIX HaBBIKOB COTPYAHUKOB CEpBHCA.
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OpranuszanuoHHas CTPYKTypa yOpaBICHUS KaK OCHOBaA
COBEPIICHCTBOBAHUS DYHKIIMOHUPOBAHUS OpraHU3aIUM

TpaHchopManmOHHBIE TIPOIECCHI B JIKOHOMEKE PECIyOJMKN MmoTpeboBann GopMHUpOBaHUE
HOBBIX ITOAXO0/0B K Ipolieccy ynpasieHus. OMHUM U3 BaXXHEHIINX HAIPaBICHUH COBPEMEHHOTO
MEHEKMEHTa SBISAETCS (GopMupoBaHUE HPGPEKTUBHOW CHCTEMBI YIPABICHUS KPYIHBIM
MPENNPHUITHEM.

B xauectBe monrocpounoro mpuopurera B Crparernn-2050 ompenensercs sddextuBHOE
HCIOJB30BaHNE TPOMBIIIJICHHOTO MOTEHNHANa, 4TO B pe3yibTare OyAeT CHocoOCTBOBATh
YCTOWYHUBOMY pOCTY SKOHOMHKH.[1] OCHOBOM ayisi cTpaTeruu ymopaBi€HHs] AOJIKHBI CTaTh
KpPYTHBIE XU3HECTIOCOOHBIE CTPYKTYPHI, KOTOPHIE B JalbHEHIIEM OBl COCTABHIM OBl KOCTSAK
HapOJHOTO XO3sICTBA PECITyOIUKH.

YcnemHocTs pealn3annn akTyaldbHBIX Ha CETONHAIIHMN ACHb NMpeoOpa3oBaHuil B cdepe
YIpPAaBJIECHUS NPEIIPUATHEM BO MHOTOM 3aBHCHT OT CTPYKTYPH3allMH, KaK BCEH ACSITEILHOCTH
MPEANPHUATHS, TAK U €T0 CUCTEMBI MEHEeKMeHTa. [locTpoeHne pa3muyHbIX CTPYKTYPHBIX CPE30B,
0€3yCI0OBHO, SIBISETCS NPEPOTaTHBOW KaXJOTO TNPEANPHUSATHS U ONPEAENSAeTCS IENSIMU €ro
JESITENIBHOCTH, TPaAWLUAMHU YNPaBICHHUS, KOPIOPATUBHOW KylbTypod u T.n. Bmecte Tem, B
HaCTOsIIee BpeMs BhIpaOOTaHbl HEKHE THITOBBIC MOAXOBI K CTPYKTypHu3anuu. [Ipexne Bcero, pedsb
uzieT o GOPMUPOBAHNN OPTaHMU3ALMOHHONW CTPYKTYPHI MPEANPHATHS, KOTOpas SBISETCA KOCTSIKOM
OCYIIECTBJICHHS] BCEH €ro NESITENFHOCTH U OKa3bIBAET HA APYTHE JIEMEHTHI 3TOH OpraHu3anuy, a
B UTOT€ U Ha Pe3yJbTaThl paObOTHI MPEANPHUATHS, CYyLIECTBEHHOE Bo3eiicTBue. [2]

Bonee pannonanpHas oOpraHu3anus OSKOHOMHMYECKHX CIyXO ¥ IPOM3BOJCTBEHHBIX
mo/ipa3/iesIeHni, HayYHbIH MOAXOJ K YHPAaBJICHHUIO M MOCTOSHHOE yJIydIICHHWE, U COBEPIICHCT-
BOBaHHE TEXHOJIOTHHU ITPOU3BOJICTBA U YNPABICHUS IIEPCOHAIIOM QYT OLIyTUMBIH pE3yibTaT B
MOBBIIICHUH 3(P(PEKTUBHOCTH AESATENBHOCTH MPEANPHUATHS M OYAYT CIIOCOOCTBOBATD YIIYUIICHUIO
€€ 3KOHOMHYECKOTO TOJIOKECHHS.

KintoueBbIM 37€MEHTOM OpraHM3aluM sBiseTcs CTpykTypa. CTpyKTypa oOpraHu3anun
OTpaXkaeT CIIOXKMBIIMECS B OpraHW3alMM pas3JelieHHe pojiei M BUAOB JAESITEILHOCTH,
00BeMHEeHNE UX B paMKaXx pPa3IMYHBIX [T0/Ipa3/IeNICHUI, CBA3H MEXLy STUMHU M0Ipa3ieIeHUsIMH,
1 00BbeJMHEHHE MOIpa3ieNieHuii B einHoe 1eoe.[3]

B pamMkax opraHM3alMOHHOW CTPYKTYpPHI YIPaBICHHS NPOTEKAET yNpaBIeHYECKUH MpoIecce
(nBwkeHHe WHGOPMAMU WM NPHHATHE YNPABICHYECKUX pEHICHWH), MEXAY YYaCTHHKAMH
KOTOpPOTO pacmpeziesieHbl 3ajadud M (QYHKIUH YHpPABIEHUS, a CIeN0BaTebHO — IpaBa H
OTBETCTBEHHOCTH 3a MX BbINOJHEHHE. C 3TUX MO3MIMH OPraHW3alMOHHYIO CTPYKTYpPY YIpaB-
JICHUSI MOXHO paccMaTpUBaTh Kak GopMy paszieleHHs U KOOIIEpaluy yIIpaBIeHYeCKOH eI Telb -
HOCTH, B paMKax KOTOPOH HMPOHCXOJMT MPOIECC YIpPaBJICHUS, HAIPaBICHHBIH Ha JOCTH)KCHHE
HaMEYEHHBIX IeJIed MEeHeKMEHTA.

OpraHu3anyoHHAas CTPYKTypa YIpaBJIeHHs MpHU3BaHa OBbITh aJeKBATHON COIMAIBHO-
KyJIbTYPHOH Cpelle OpraHM3alliM, OKa3blBaIOLIEH CYIIECTBEHHOE BIMSHHWE Ha pPEIICHUS
OTHOCHUTEJIGHO YPOBHS LEHTpaIM3alUy M JeTallM3allid, paclpeicsieHUs] MOJHOMOYHHA W
OTBETCTBEHHOCTH, CTEIIEHH CaMOCTOSTENIEHOCTH M MacIITabOB KOHTPOJS PYKOBOJIMTENEH W
MEHEIKEPOB.
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Puc. 1 Ilepexoo om yeneti opeanuzayuu Kk ee cmpykmype Ilpumeuanue — Ucmounux [3]

CoBepIICHCTBOBAHHE OPTaHWU3AIMOHHONW CTPYKTYPHI  YOpaBICHUS - CIOXHBIH U
HEeIMpEePBIBHBIN Mpoliecc BO3ACHCTBHS, HAIPaBICHHBIN Ha OoJee 1enecoo0pa3Hyo OpraHu3amnio
YIPaBISIONMIEH CHCTEMBI IS TOCTHKCHUS YIPABIAEMBIM 00beKTOM HAWITYUIINX SKOHOMHYECKIX
ImoKa3aTejeH.

CoBpeMeHHas CUCTeMa yIpaBIICHHUS JOJDKHA OBITh MOCTOSHHO HAIpaBJIeHa Ha oOecreueHne
ONTUMATHHOW aJanTalud K yBEIMYHBAIOMIMMCS TpoOiemMaM (QYHKIHOHHPOBAHUS U Pa3BUTHS
MIPOU3BOJICTBEHHOH JACATEIHPHOCTH OpTaHU3AIUH.

Cuctema ynpaBJIeHHs PEIIPUATHIMHA JOJDKHA UCIIOTH30BaTh 3apyOCIKHEIH OIBIT, 00J1aaTh
THOKOCTBIO MPOU3BOJCTBA, YYUTHIBATH CEPhE3HYI0 KOHKYPCHIIHMIO Ha pPHIHKE TOBapoB (YCIyr),
YYHUTHIBaTh TPeOOBaHUA K YPOBHIO KadecTBa OOCIy)XKHBaHHUS MOTpeOWTeNeH, NPHHUMATH BO
BHUMAaHHE HEOOXOJUMOCTh y4eTa HEONPEACICHHOCTH BHEITHEH CPENbl U IS PeaM3alii dTUX
YCJIOBHH CYIIECTBYET OOBEKTHBHAsS HEOOXOIWMOCTh B HCCICOBAHUSAX, aHAIHM3E CYIIECTBY-
FOIIEro MOJIOXKEHHS.

BaxHo 00OpaTUTh BHUMaHHE HA COMPSIKCHHUE CTPYKTYPHI YIIPaBICHUS ¢ (ha3aMu )KU3HEHHOTO
uMkiaa opranu3auud. Ha cragum 3apokaeHUss OpraHu3aluy  ynpaBJeHUE HEPEeaKo
OCYIIECTBISIETCS CAMHM TMpeAnpuHuMareseM. Ha ctagum pocTta mpoucXoauT GpyHKIIMOHAIEHOE
pasneneHue Tpyaa MeHemxepoB. Ha ctaguu 3penocTd B CTPYKType yIpaBi€HMs 4allle BCEro
peanu3yeTcs TCHACHIHS K JAeleHTpanu3anun. Ha craguu criajga o0bI9HO pa3pabaThIBAIOTCS MEPHI
[0 COBEPIICHCTBOBAHHUIO YIPAaBICHYECKON CTPYKTYpHI B COOTBETCTBHH C MOTPEOHOCTAMH U
TeHACHUUSIMHU B U3BMEHEHUH Mpou3BoJicTBa. HakoHel, Ha cTaguu MpeKkpaleHus CylnecTBOBaHUS
OpraHM3allii CTPYKTypa VIOpaBiCHUS WM MOJHOCTBIO paspymaercs (ecnu  Qupma
JMUKBUAUPYETCS ), WIH IPOUCKXOTUT €€ peopraHu3anus [4].
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Ha ¢opmupoBaHue CTpyKTypbl yNpaBieHHs OKa3bIBAIOT BIMSHAE W3MEHEHHsI OpraHu3a-
LMOHHBIX (OPM, B KOTOPBIX (DYHKIUOHUPYIOT Hpeanpustusi. Tak, Mpu BXOXKACHUU (UPMBI B
COCTaB Kakoro-inubo oObenuHeHMs, (KOHIEpHA, acCOLMAlUM M T.NI.) MPOUCXOAMT Iepepac-
IpesieJIeHHe yIpaBlieHdecKuX GYHKINUN (YacTh QyHKIUI HEHTpaIu3yercs), o3TOMY MEHSIETCS
U CTpyKTypa ympaBieHus ¢upMmbl. Eciam mnpeampusitue ocCTaeTcsi CaMOCTOSTEIbHBIM U
HE3aBUCHMBIM, HO CTAHOBHTCSl YacThIO CETEBOW OpraHM3alMH, OObEIUHSIONMEH Ha BPEMEHHOMN
OCHOBE PsJI B3aUMOCBSI3aHHBIX NPEINpUATUI (Yalle BCero JUIsl UCIONb30BaHUS OJaronpUaTHON
CUTyalluH), eMY IPUXOAUTCS BHOCUTD B CBOIO YIIPABIECHUYECKYIO CTPYKTYPY P U3MEHEHU. OTo
CBS3aHO C HEOOXOJIMMOCTBIO yCHJIEHUS (DYHKIUI KOOpAMHALMU M aJanTaldd K CHCTEMam
MEHEKMEHTA APYruX KOMIAHUH, BXOJSAIIUX B CETh.

Baxubii dakTop QopMHpOBaHHMS YHNpPaBIEHYECKUX CTPYKTYP - YPOBEHb Pa3BUTHS Ha
NpeanpusITHH HWH(GOPMAIMOHHOW TexHojoruu. OOmas TeHASHIUS K JelEeHTpaln3aluu
«3JIEKTPOHHOTO HUHTENJIEKTa», TO €CTh K POCTY 4YHCIA INEPCOHANbHBIX KOMIIBIOTEPOB IPHU
OJHOBPEMEHHOM PaCUINPEHUH UCIIOJIb30BaHUSA Ha YPOBHE MPEANPUITHS JOKAIBHBIX CETEH, BeleT
K JIMKBUJAIMK WM COKpalleHHI0 oObeMa paboT mo psay GyHKIUI Ha CpeHEM U HHU30BOM
ypoBHE. DTO OTHOCHUTCS, HPEXKAE BCEro, K KOOPIMHALMU pabOThl MOJYUHEHHBIX 3BEHHEB,
nepenaye uHGOpManuu, 00OOIIEHUIO PE3yJIbTATOB JESATCIBHOCTH OTIENBbHBIX COTPYJHHKOB.
[IpssMBIM pe3yNbTaTOM HCHOJB30BaHUS JIOKAIBHBIX CETeH MOXET OBITh pacuiupeHue chepbl
KOHTpPOJISI pyKOBOAUTENIEH NIPU COKPAIIEHUH YUCIIAa YPOBHEH yIpaBiIeHUs Ha MpeANpUaTHH [5].

BonpUIMHCTBO OpraHu3aluil HENpephlBHO COBEPIICHCTBYIOT CBOM OpraHU3allMOHHBIC
CTPYKTYphl. B HacTosmee BpeMs XapakTEpHO COKpallleHHe YHCla YIpaBICHUYECKHUX YpOBHEH:
nepexo oT 8-12 ympaBieHYECKUX YpOBHEH K 4-5, T.e. COKpalleHHE YHClia MPOMEKYTOUHBIX
3BEHBEB MEX]y TJIABHBIM YNPABJISIOIIUM U COTPYJHUKAMH.

AHann3 COCTOSHHUSA CHCTEM YIPABICHUS MPEINPUATUAMU II0KAa3bIBaeT, 4YTO MHOTHE
mpoOJIeMbl, BO3HMKAIOIIWE NPH HMX (YHKIHOHUPOBAHUH, IIOPOXKAAIOTCS HECOBEPIICHCTBOM
CTPYKTyp, UYTO, B CBOIO oOuepeib, SABIAETCS CJIEACTBHEM HECOBEpPUICHCTBA METOJOB HX
MIPOEKTUPOBaHUs. PIHOYHAS SKOHOMHUKA B COBOKYITHOCTH C TP€OOBAaHUSMU COBPEMEHHOT0 dTama
pa3BUTHA NPOU3BOJCTBA (HOPMYIUPYET IEepe]] OPraHU3alMOHHOW CTPYKTYpOH NpEeAnpHUsTHS
HOBBIE YCIOBUSA C TOYKH 3PEHHS THOKOCTH, IMHAMHYHOCTH, COOTBETCTBHS CIOXHUBIICHCS
PBHIHOUYHOM KOHBIOHKTYpE.

Hcnonp3yemble Ha OONBIIMHCTBE MNPEANPUATHH TpaAMLHUOHHBIE (OPMBI YHpPABICHHUS H
OpraHM3aIMi MPOU3BOCTBA OCHOBAHBI Ha (PYHKIMOHAJIBRHOM Moaxoje. HemoctaTkamMu JaHHBIX
¢bopM ympaBieHHs SIBISIOTCS BBICOKAas CTElEHb WHEPTHOCTH, OTCYTCTBHE Ka4eCTBEHHOI
nHGOPMAIUH JIUL] TPUHUMAIOIINX PELICHUS

Pe3ynbTaThl Hay4yHBIX M TPAKTHYECKUX MCCIENOBAHMH [OKa3alHM, YTO KOMIIO3UIUA
OPTaHM3AIMOHHON CTPYKTYpHI OmpenaenseTcs BRIOOpOM cTpaTeruu npeanpustus. OgHako Nmpu
9TOM TIPAKTHYECKH OTCYTCTBYIOT PEKOMEHJAIMH II0 HCIOJIb30BAHUIO YHUBEPCAIBHBIX
KOJIMYECTBEHHBIX KPUTEpHEB, OOOCHOBBIBAIONIUX, B TOH WM HHOH CTENEHH, YPOBEHBb
3¢ (PeKTUBHOCTH (QYHKUMOHHMPYIOLIEH OpPraHM3alMOHHONW CTPYKTYPBl IPEANPHITHS WM
HEO0OXOIMMOCTh €€ CTPYKTYPHOH peopraHU3alnH.

AHann3 COCTOSHMS YNPABICHYECKHX CTPYKTYp MO3BOJISET clelaTh BBIBOJ O TOM, YTO
TpaJUIIHOHHBIE METOIBI YIIPABJICHHUS OPTraHN3alHOHHBIMY CTPYKTYpaMH He Aai0T 3((HEeKTUBHBIX
myTeil JOCTHMXKEHUS BBICOKOW CTENEHH IUHAMUYECKOTO COOTBETCTBUS OpPTaHMW3aIIMOHHOMN
CTPYKTYPBI IPEINPHUATHS H3MECHEHHSM BHEITHEH cpebl. [6]

JIto0y10 mepecTpoiKy CTPYKTYpHl YNpaBieHUs HEOOXOAWMO OIIEHHWBATh MPEXJIE BCETO C
TOYKH 3pPEHHUS [OCTH)KCHHS IIOCTaBIEHHBIX Iepel HeW meneil B ycmoBuax HOpManabHO
pa3BuBaromeics (He KPU3NUCHOI) PKOHOMHUKH PEOpTraHM3alus HampaBjieHa Yalle BCEro Ha TO,
9TOOBI TMyTEM COBEPIICHCTBOBAHUS CHCTEMBI YIPaBIEHHUS MOBBICUTH 3(P(EKTHBHOCTH PabOTHI
OpraHM3aluy, TMpHd OTOM  TJIABHBIMH  (aKTOpamMH  yIydImIeHHs  SBISIOTCS  POCT
MIPOU3BOJUTENBHOCTH TPY/AA, YCKOPEHUE TEXHUYECKOTO Pa3BUTHSA, KOOIEpaus B MPUHATHU U
peanu3anuy ynpaBiIeHYECKUX PEeIIeHUN U T. 1.
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B Kpu3nCHBI mepuox H3MEHEHHS B CTPYKTYpax YIpPaBICHHS HallpaBJICHBl Ha CO3JaHHE
YCIOBHH Ul BBDKHBAHHMS OpPraHM3allMU 3a cyeT OoJiee ParoOHAIBHOIO HCIOJIB30BaHHS PeEcy -
PCOB, CHIDKEHHS 3aTpaT U 0osee rTHOKOTO MPUCIOCOOICHHS K TpeOOBaHUAM BHEIIHEH cpeabl. [7]

B nenom paunoHanbpHas OpraHU3aliOHHAS CTPYKTypa yNpaBJICHUS NMPEIIPUSTHEM NOJDKHA
0TBEYaTh CIEIAYIOIINM TPEOOBAHUAM:

— OpraHU3allMOHHAs CTPYKTYpa YHpAaBICHUS NOJDKHA, IPEXAE BCEro, OTPAXaTh LENU U
3a/a4il OpraHU3alUy, a, CJIEeJOBAaTENbHO, OBITh MOJYMHEHHOW NHPOU3BOJCTBY U €TO
MOTPEOHOCTSIM.

— clenyeT IpeaycMaTpuBaTh ONTHMANbHOE pa3jelieHHe Tpylda MEXIy OpraHamu
yIpaBiIeHUs W OTICNbHBIMH pabOTHHKaMH, oOecreuHBarollee TBOPUYECKHH XapakTep
paboThl 1 HOPMAJIBHYIO HArpy3Ky, a TaKXKe HaJUIeKaIlyIo ClIelnaIn3aIHio.

— (opMHpOBaHHE CTPYKTYpHI YIIPaBJICHUs HAIJIECKUT CBA3BIBATH C ONPECICHUEM IOJIHO-
MOYHUH ¥ OTBETCTBEHHOCTH Ka)kJI0TO pa0OTHUKA M OpraHa yIpaBleHHUs, C YCTAaHOBICHUEM
CHUCTEMBbI BEPTHKAJIBHBIX U TOPU30HTAIBHBIX CBSA3EH MEX/y HUMHU.

— Mexay OQYHKOUSIMH W OO0S3aHHOCTSMHU, C OJHOW CTOPOHBI, M MOJHOMOYMSMHU H
OTBETCTBEHHOCTBIO C JPYroi, HeoOXOJIMMO MOJAJAEPKUBATh COOTBETCTBUE, HApyIICHUE
KOTOpOTO MPUBOJIUT K AUC(HYHKIUU CUCTEMbI YIPaBIECHUS B IeJIoM. [8]

— 00namath GyHKINOHAIBHOW MPUTOTHOCTHIO, FAPAaHTHPOBATh HAJAEKHOCTh U 00eCIIe YnBaTh
yIpaBlieHHE Ha BCEX YPOBHSIX;

OBITH ONEPATHUBHO, HE OTCTaBaTh OT X013 MPOU3BOJCTBEHHOIO MMPOIIECCa;

— UMETb MUHHUMAaJbHOE KOJUYECTBO YPOBHEH YNPABICHUSA M PalMOHAJBHBIE CBS3U MEXKIY
OopraHaMHu yIpaBJICHUS;

— OBITh SKOHOMHUYHOW, MHUHUMHU3HPOBATH 3aTpaThl Ha BBINOJTHEHHE YIPAaBICHUYCCKUX
GyHKIHH,

IIpakTuueckn 3TO O3HAYAET, YTO IOMBITKH CJENO KOMUPOBATh CTPYKTYpPhl YNpaBlICHUS,
YCHEIIHO (YHKIIHOHUPYIOUIUE B IPYTUX COIUATBHO-KYJIBTYPHBIX YCIOBHUSIX, HEC TapaHTHUPYIOT
JKEJIaeMOoro pe3yJbTara.

B uensx 3¢¢GekTHBHOTO (GYHKIIMOHUPOBAHUS MPEANPHATHE TOJDKHO CO3[aBaTh TaKue
MEXaHU3Mbl B3aMMOJICHCTBUSI C BHEIIHEH Cpeaod, KOTOpbIe MO3BOJISUIM OBl OTCIEKHBATh
MPOUCXOSIINE B HEM U3MCHEHUS, OI[CHUBATh MX U BHIPA0ATHIBATH 3PPEKTUBHYIO PEAKIUIO IS
JlaJIbHEUIIIEro MOCTYyNaTelIbHOrO ABMXKEHUS. JJIsI NOCTHMXKEHHS ycnexa NpeAnpUuaTHE TOJKHO
MOCTPOUTh OPraHU3ALIMOHHYIO CTPYKTYpY YHOpaBJ€HUs, OMNPEAECIUTbh ILEeJId M CTPATEeruio
MOBEJIEHUS, IPUMEHATh HOBBIE TEXHOJIOTUM B TMPOU3BOJACTBE U YIPaBIECHUU, MOTUBHPOBATH
TepCOHAJ U MPABUIILHO MCIOIB30BaTh (PMHAHCOBBIE CPEACTBA MPEATPHUITHSA.

Ilpu pa3paboTke CTPYKTYPhl YIpaBICHHS PeGOPMUPYEMBIX MNPEANPHUITHH HEOOXOIUMO
VYUTBIBATH PsiFi 00CTOSITEIHCTB.

[TockonbKy 1enu J1000T0 MPEANPUATHS B 3HAYUTEIbHOW CTENEHH BJIUIIOT HA OCOOCHHOCTH
€ro BHyTPEHHETr0 YCTPOUCTBA, ONPEICNIUM LIEJIH NPEeANPUATUS B JOJITOCPOUHOM MMEPCIEKTUBE:

IlepBas — BBIMYCKaTh MNPOAYKIHIO C BBICOKUMU MOTPEOUTETLCKUMH CBOMCTBAMHU,
MO3BOJISIIONIUMH JTAHHOMY MNPEANPUSITHIO YIEepKUBaTh WU pacCUIUPSATh CBOE TNPUCYTCTBHUE Ha
€BPONENCKOM M a3MaTCKOM PBIHKAX BBIITYCKAeMOMW MPOYKIUH.

Bropas — yBennuuBaTh 10XOJHOCTh NPEANPUATHS 3a CUET CO3/I1aHUS HOBBIX IIPOM3BOJICTB U
pacuMpeHuss HOMEHKJIaTypHOTO psifia CYLIECTBYIOIIUX MPOU3BOJICTB.

Tpetbsi — obecneuynBaTh COBPEMEHHBIN YPOBEHb TEXHUYECKOTO OCHAIECHHS TTPOU3BOJICTB,
TEXHOJIOTUH YNPaBIE€HUS U MOJATOTOBKH IIepCcoHaia.

BaxapiMu 1eisiMu IpeInpUsITUS SBIAIOTCS YKPEIJIEHUE MO3UILHUM, KOTOpble OHO 3aHUMAET
Ha CIIOKUBIIEMCS PBIHKE, YBEIUYEHHUE 00beMa IPOJIaX, a TAKXKE YBEIUISHHE €ro TOXOHOCTH 3a
CUET paclIUpEHUs BHUJIOB JEATEIHHOCTH W CO3JaHUS HOBBIX MPOU3BOJACTB. Pa3Butue 3Tux
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HAMpaBJICHUA OCHOBAHO HA HCIIOJNB30BAaHHHM BBHICOKOTO TEXHHYECKOTO MOTCHIIMANA MPOMBIII-
neHHOTro mpennpusaTus. [9]

B cTpykType ynpaBieHHs NPEANPUATHEM MOXKHO BBIICIUTh PA3IHYHBIC JICMEHTHI, a TAKKE
CBSI3H, YPOBHU U MOJHOMOYHS. DJIEMEHTAMHU CTPYKTYPHI YIPABJICHUsI MOTYT OBITh OTJCNIbHBIC
pabOTHUKHU WK CIyXObl ¥ WHBIE MoapasaencHus. OTHOUICHUS MEXKIY dJCMEHTAMH CTPYKTYPBHI
yhOpaBlicHHs  MOAJCPKUBAIOTCS  Omarojaps  CBsI3sM, KOTOpBbIE  MOAPA3JCisIOTCA  Ha
TOPHU30HTANbHBIC ¥ BEPTHUKANbHBIC [ OPH30HTATbHBIC CBSI3M MPEIIONAraloT COTJIacoBaHUE,
BEPTUKAJbHBIC — MOAYMHECHHOCTh, HA OCHOBE KOTOPOil (opMHUpyeTCs mepapxus CTPYKTYPHI.
Ilpu pa3paboTKe MEPCHEeKTUBHON CTPYKTYpbl yNpaBlieHHUS TNPEANPHATHEM HEOOXOIHMMO
YUYUTHIBATH CHEUU(PUKY TEXHOJIOTHMYCCKHX MPOIECCOB Mpou3BoacTBa. CTPyKTypa ympaBiieHHs
OPOMBIIUICHHBIM — TPEANPUATHEM  JODKHA ~ (QYHKIHMOHANBHO  MOJACPKHBATH  OPOIIECC
MPOU3BOJACTBA M AMHAMHYHO PEarupoBaTh Ha PACHIMPEHHE HOMEHKIATYPHOTO aCCOPTHMEHTA
BBIMTYCKAEMBIX H3CITHA.

Jnst 3TOro HE0OXOAMMO BBECTH YETKUI alTOPUTM YIPABICHHUS MPEANPHATHEM H CHCTEMY
MOHHUTOPHHTA, HAMPABICHHYIO HA YUET U OTCIICKHUBAHUE (HAKTOPOB U MPOIECCOB COCTABISIOLUINX
U BIMSAIOUINX HA JESTEIbHOCTD MPEeANpUATH 1 3()(HEKTHBHOCTh pabOTHI anmaparta yrnpaBicHUS.
B o3To#f CBA3M HACYHNIHO CO3JaHHE CHCTEMbl MOHHTOPHHIA, OXBATBHIBAIOIICH CICIYOIINE
HATPaBJICHUS:

— PazpabGoTka cTpaTernii pasBUTHs C NPUBA3KOH K pa3BUTHUIO (AKTOPOB BIMSIOIUX Ha
3¢ (HEeKTHBHOCTH YIPABICHUS IPEINPUITHEM;

— OmnpezneneHne HOPMAaTHBOB OIICHKY HESABHBIX (PAKTOPOB OLIEHKH M CTETIEHU BIUSHUS KAKIOTO
n3 paxTopoB Ha 3((PEKTUBHOCTH YIPABICHUS IPEAIPUATHEM;

— OmepaTuBHOE IUIAHUPOBAaHHE OOIICH JEATENBHOCTH NPENUPUATHSA, IEATEIBHOCTH IIO
MPEeNOCTABICHHUIO MEXKIIEXOBBIX YCIYT U KaXXIO0T0 U3 €ro NoApas3feeHui B OTAEIbHOCTH;

— OueHKa U CTUMYJIUPOBAaHUE PE3YJIBTATUBHOCTU IEATEIHHOCTH PAaOOTHHUKOB M yNpPaBICHIEB
Ha IpeANpUATHH.

[Tono6Has Mepa MO3BOJIUT CBOAUTH Pa300UIEHHbBIEC 3JIEMEHTHI YIIPABICHHS, YKPETIUTh CBAZKY
MIPOBOAMMBIX MEPONPUATHH C BIMSHHEM Ha 3>(QQPEKTUBHOCTH IPOU3BOJCTBA INPH ITOM HE
paznensst obnacTeil 1esATeNbHOCTH MEHEPKEPOB 1 yNPaBJICHIEB MTPe IIPHUSITHS.

Taknm oOpa3om, B mporecce BHIMONTHEHNS (QYHKIUH YIpaBJICHUS MPHUXOIUTCS NPUHUMATh
00JBIIOE KOJWYECTBO pPEIICHWH, OCYIIECTBIS IUIAaHMPOBAHHE, OPTaHM3ALMI0 pPabOTHI,
MOTHBAIMIO JIIO/IeH, KOHTPOJIMPOBATh U KOOPJUHHPOBATh BCE IPOMCXOJAIINE B OpPraHU3AUN
npoueccsl. BeipaboTka M NpUHATHE YIPABIEHYECKOTO PEIICHUS - CEp/IeBUHA YIPaBIEHYECKON
JeSITENIBHOCTH PYKOBOJUTENS TPEANpUSATHS. BpIpaboTka M TNPUHATHE YIPaBIEHYECKOTO
peIIeHns HEBO3MOXHO 03 MCIOJIb30BaHHUS XOPOMIO INPOAHATM3UPOBAHHOW HH(OpMannuu o
npo0sieMe, 10 KOTOPOH MPUHUMAETCS PELIEHUE, O CUTYyalli B KOTOPOI OHO MPUHUMAETCSI.
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BAcuibEB JI. B.

PoJsip "HHOBAIMOHHOMU CUCTEMEI
B IIPEOJOJICHUN KPU3UCOB

Abstract: The paper describes a special however important participant of knowledge-based societies:
knowledge-intensive business services (KIBS). These are organizations that provide knowledge-
based services to other organizations, and belong to the knowledge intensive business sector. The
paper discusses their major characteristics and also gives an overview on issues in connection with
their contribution to the performance of the economy. Particular focus is on the co-production of
service, and along with that, on that of knowledge. Analysis is based on a large number of interna-
tional and also on Hungarian references, including the authors’ research of one and a half decades.
Keywords: knowledge-intensive business services, professional services, knowledge creation,
knowledge transfer, co-production

OCo0eHHOCTH CTAHOBJIEHHUS] COBPeMEHHBIX HHHOBAIMOHHBIX CHCTEM

B MupoBO#i 5KOHOMHUYECKOH HayKe CUMUTAeTCs JOKA3aHHBIM, YTO BKJIAJ HAYYHBIX JOCTHKCHHUU B
poct BBII moxet npesbimats 50%. Takum obOpasom, ¢popmupoBanue 3¢ ¢GeKTHBHON MHHOBA-
IIMOHHOI CHCTEMBI CTAHOBHUTCSA OJHUM M3 TJIABHBIX HANPaBICHHH IOCyNapCTBEHHON IOJIUTHKH
10 TIPEOJIOJICHUIO Y KOHOMUYECKHX KpH3uCcOB. O0BbEM MUPOBOTO PHIHKA HAYKOEMKOH MPOXyKINH
coctaBiseT ceronns 2 TpnH. 300 mapa. gon. CIIA. U3 stoit cymmsr 39% - ato npoaykuus CIIA,
30% - Anonwus, 16% - I'epmanuu. Homnst xxe Poccun cocrasmser Beero 0,3%! Bricokopa3BUTHIM
CTpaHaM C pBIHOYHOH SKOHOMHKOH ymamoch oTpaboTarh pasHooOpasHble 3((eKTHBHBIC
aAMWHUCTPATHBHBIE M 3KOHOMHYECKHE MEXaHW3MBbI, KOTOPBIE JIETJIH B OCHOBY HAI[MOHAIbHBIX
WHHOBAIIHOHHBIX CHCTEM.

OcoOBlif WHTEpEC MPEJACTaBIAIOT IONBITKH LEJNOr0 psifa CTpaH pealn3oBaTh CBOH
WHHOBAIIMOHHBIH MOTEHINAT C WCIOJb30BAaHHEM JCLEHTPAIHM30BAHHBIX MOJENEH MOIAECPKKU
WHHOBAalMOHHOW AaKTHUBHOCTH, YYMTHIBAIOIIMX HE TOJBKO HWHTEPEChl KpymHOro Ou3Heca,
paboTaromiero Ha HaIlMOHAJIBHOM HJIM JlaXke IJI00aJIbHOM ypOBHE, HO M BKJIIOYAIONINX B cdepy
WHHOBAIlMOHHOW aKTMBHOCTH Majoe MpeIINpHHUMATeNbCTBO, paboTalomee B HHTEpecax
Pa3BUTHS TEPPUTOPHH.

C 1998 r. Bo ®paHuuu AeUCTBYET TOCYJAPCTBEHHBIN IJIaH CTUMYJIMPOBAHUS IATEHTOBAHUS
n300peTeHuit oredecTBeHHBIMU hupMamu. B 1999 rony Obur mpuHsAT 3akoH 00 WHHOBaIHAX U
HAy4YHBIX HCCIEIOBAHUSIX, NPU3BAaHHBIA PEOPTaHU30BaTh W MOJCPHHU3MPOBATH HAIMOHAIBHYIO
WHHOBAIlMOHHYIO CHCTEMY B HalpaBieHHH Oosee 3PPeKTUBHONH KOMMEpIMalIU3alluid Hay4dHO -
HCCIIeIOBATENIbCKOTO MOTeHIMana. Peanu3amus 3akoHa NpHBENa K NPUHATHIO IIEJIOTO psja
peIIeHUH MPaBUTENIECTBA M CIEIIMAIBHOTO «MHHOBAIIMOHHOTO Tu1aHa» (2002 rox), enb KOTOPHIX
3aKJIIOYaeTCsl B CO3JaHMM OOIIel NpaBOBOW 0a3bl, CTUMYJHpPYIOLIEH pa3BHTHE NapTHEPCTBA
MEXJy TOCYJapCTBEHHbIM HAay4YHBbIM CEKTOPOM U HErocyJdapCTBEHHBIMH YYaCTHHKAMU
HHHOBalMOHHOTO npouecca. C 2007-2008 rr. npeAnpUHUMAINCh TOUEYHbIE HAJOTOBBIE MEPHI 110
MOAAEPAKKE UHBECTHIINI B UHHOBAIUU.

Hauano neneHanpaBieHHOINO MHHOBAaLlMOHHOTO Pa3BUTUA ['epMaHMM OTHOCHUTCS K MEPUOAY
nocyie BTopoii MHpOBOIi BOIfHBI, KOTrZla OCHOBHYIO POJb B (OPMHUPOBAHUHM HAIlMOHAIBHOMN
MHHOBAallUOHHOM CHUCTEMBI UIpajlu TOCYJapCTBEHHBIE OpraHbl, ONpPEJENsBIINE HAIpPaBICHUS
BECHHUsS] HAy4YHO-HCCIIEJ0BATEIbCKOW NEATeIbHOCTU. B HauanbpHBIM IEpHO] MOCIEBOEHHOIO
BoccTaHOBJIeHUs ['epmannn ocoOyio ponp ceirpana nomoms CIIA mo many Mapmania, B
paMKax KOTOpPOH IpenocTaBisIoch (MHAHCHPOBAHHME NPEIIPHUATHSAM B HauOoJiee Pa3BUTHIX
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OTpacisiX PKOHOMUKH — MAalIMHOCTPOCHHUE, aBTOMOOWIIbHAS IMPOMBIIUIEHHOCTb, XMMHYECKas
MIPOMBIIUIEHHOCTh U T.A4. HaunHas ¢ 1950-X IT. COBMECTHO ¢ aMEepUKAHCKUMU UCCIIEA0BATEIAMHU
BEJIMCh COBMECTHBIE paboOTHl B cdepax KocMoca, aBHAllMd M aTOMHON JHEPreTHKH, B XOJe
KOTOPBIX CTpaHa MoJy4ynsa AOCTYN K aMepUKaHCKUM pa3paboTkaMm.

dunaHcHpoBaHUEe CyObEKTOB HHHOBAIL[MOHHOM AesTenbHOCTH B ['epmaHuu Hauyanoch B 1950-
X IT. ¢ IporpaMM HUHIUBUIYaJbHOHN I€NeBOIl MONNEp>KKH ONpeJeNeHHbIX HalpaBieHHi. B
nepuon 1970-X IT. Hauajau BO3HUKATH NIEPBbIE BEHYYpHBbIE (QOH/IBI, HAllpaBJICHHBIE HAa PA3BUTHE
WHHOBAIIMOHHBIX KOMIIaHUIl B cepe manoro OuzHeca. B 1970-x rr. Havaiu peagn30BBIBATHCS
MPOrpaMMbl  YaCTHO-TOCYNapCTBEHHOIO MapTHEPCTBA B Hay4YHO-HMCCIEN0BaTeNbcKol cdepe,
Osarozaps uemy 1o OropkeTHOM cucteMsl B pacxonax Ha HUOKP cokparunace ¢ 70% B 1970-
x IT. 10 30% B HacTosIee BpeMs.

[IpombinuieHHOCT DUHISHAUM CMOIJIA MEPEHTH Ha NMPOM3BOJCTBO TOBApPOB C OOJIBLIMM
o0beMOM [100aBIEHHOH CTOMMOCTH B mepuoj ¢ cepeaunbl 60-x mo 80-e rr. Omarogaps
MHTEHCUBHOMY IapTHEPCTBY TOCYJapCTBa U YAaCTHOrO ceKTopa. Ponb muoHepa BEeHUYpHOIO
(UHAHCUPOBAHUS CHITPal roCyIapCTBeHHBIH Goua Sitra, koTopsiit 66u1 co3nad B 1980-x rr., €
Havana 2000-X OH cTaj rIIaBHBIM MHBECTOPOM B OMOTEXHOJIOTHUSIX.

Pa3Butre MHHOBaNMOHHON cucTeMbl KaHanael Hauamoch B cepeaune 1940-x rr. U OBLIO BO
MHOTOM cBsizaHo ¢ ycrnexamu CIIA B Toii ke cdepe. K aTomy BpemeHH ObUIM CO3JaHBI
ompeJelieHHbIe TPEAIOChIIKN JJIs Pa3BUTHS HAayKH W TEXHOJOTWd — chopMupoBaHa cuctema
YHHBEPCUTETCKOTO0 00pa3oBaHusl, Il NapaiieJbHO NPOBOAMIMCH HAaydHbIE HCCIEIOBAHUS, B
TOM YHCJIE COBMECTHO C OpHTAaHCKMMHM U aMEpPUKaHCKMMHU YYEHBIMH M  YYPEXKICHBI
rocyJapCTBEHHbIE OPTaHbl, LieJICHANIPaBICHHO 3aHUMAaBIINECs pa3BUTHEM Haykd. B HacTosmee
BpEMsI OCHOBHBIM JOKYMEHTOM, KOTOPBIH PErylupyeT pa3BUTHE HHHOBAIIMOHHOW CHUCTEMBI B
Kanane, sBnsercs npunsaras B 2007 r. crparerust «MoOunu3anusi HAyKH U TEXHOJIOTHU ISt
JOCTIDKEHMsI pRIHOYHBIX IpeumyniecTB Kanaab», koTopas mpeanonaraeT pa3BUTHE CIEIYIOMNX
HalpaBlIeHUH — 3al[uTa OHKOJOTMHU, HHEPreTHKa M MPUPOAHBIE PECYpChl, MEIUIMHA U
HH(GOPMAIIMOHHBIE TEXHOJIOTHH.

CoBpeMeHHasi aMepHKaHCKas TOCyJapCTBEHHass WHHOBAIlMOHHAs TOJMTHKAa ObLIa
chopmupoBaHa Bo BTopoil monoBuHe 1990-X romos: mpuoputeT Obu1 0003HaueH B 1997 rony,
korza npesuneHT b. Knunron npounran Konrpeccy noknan «Hayka u texHosorus: popmupys
XXI1 cronetue». Kpome TOro, B MNpeaIIeCTBOBABIINE IPHUHATHIO JTOH TOJUTHKH TOJBI
roCyJapCTBO TPOBENO JEMOHOMOJIU3AINIO PAa3IUYHBIX OTpaciedl 3KOHOMHKH — SHEPIeTHKH,
TpaHCIOpPTa, CBA3M. braromaps TakoMy CHMIXKEHHUIO BIHSHHUS KPYIHBIX HTPOKOB B HKOHOMHKE,
BO3MO’KHOCTH BBIX0J]a HA PHIHOK MOJIYYHMJIM Majible HHHOBAIIMOHHBIE KOMIIAHUH.

B Kurae B paMkax Kypca Ha MOJEPHH3ALMIO HAITMOHATBHON IPOMBIIIIICHHOCTH C CEPEIUHBI
1980-x romoB HMHHOBAIMOHHAs IOJIUTUKA B YCIOBHSIX OTCYTCTBHS 3aKOHOJATENbHOH 0a3bl
peanu30oBBIBajaCh IyTeM BBINOJTHEHHS IIEJIEBBIX NPOrpaMM, HaNpaBIEHHBIX HAa OCBOCHHE
HHOCTPAHHBIX U Pa3pabOTKy COOCTBEHHBIX BBICOKHX TexHOJOTHHE. B 2002 1. ObUIH yTBEPIKICHBI
JIBa OCHOBOITOJIATAIONINX 3aKOHA, 3aJI0KHUBIINX IIPABOBYIO 0a3y peryJInpoBaHUS HHHOBAIIMOHHOMN
nesrensHOCTH: 3akoH KHP «O cTumynupoBaHuU cpeIHUX U MalbIX peanpuatuit» u 3axkod KHP
«O momynspuszanuu Haykd U TexHukun». B oxTabpe 2010 r. I'occopetom KHP omy6aukoBaHo
«Pemenne 00 yCKOPEHHH Pa3BUTHS HOBBIX CTPATETHYECKHUX OTpacieiy.

Bpasunust ¢ xkoHna 90-X TT. mMpUHSIIA PO 3aKOHOB JIJIS YBEIHYECHHS KOJHYECTBA HAYYHBIX
HCCIeOBaHUM, CTUMYIMPOBAHUS HWHHOBAIMH B YaCTHOM CEKTOpPE M YCTAaHOBJIEHHS Oolee
MIPOAYKTUBHBIX MAPTHEPCKUX OTHOIICHUH MEXIy HayYHBIMH HHCTHTyTaMu U 6m3HecoM. B 2006
rojay Obut mpuHAT NHHOBaNMOHHBIN 3aK0H, B 2005 — «Xopommit» 3akon (Good Law), koTopsbrit
MPEIOCTABIISIET HAJIOTOBBIE CTUMYIBI JUIsl OCYIIECTBJICHHS dacTHbIX WHBecTunmii B HMOKP.
CormnacoBaHHas TOCy1apCTBEHHAS MOJACPKKA Pa3BUTH HAHOTEXHOJIOTHH B bpasminu Havanace
¢ 2001 r. ¢ co3manneM 4 HaMOHAJIBHBIX CETEH IO HAHOTEXHOJOTHSIM M HaHOHAyKe, KOTOPHIE
cerofHs 00beANHSIIOT 0K0JI0 40 HAyYHBIX HHCTHTYTA IO Bceil bpasmnn.

45



Bacunves /1. B.

[TepBble MepHl 10 MOAJEP)KKE MHHOBALlMOHHOTO pa3BUTHS B Tamnanjae ObUIM NPUHATH B
2007-2009 ronax, koraa HanroHaibHOE areHTCTBO MO Pa3BUTHIO HAYKH U TexHoJoruit Tannanna
(NSTDA), coBmectHo ¢ ®eaepanreil NPOMBINUICHHUKOB TamnaHma peanrn3oBaio MPOEKT
«[IpOMBIIITIEHHO-TEXHOJIOTHYHAS KJIMHHUKa», B paMKaX KOTOporo Oblja okazaHa nojaepxka 2500
MPEeANPUATHIM MaJioro U CpeJHero Ou3Heca B MPOBEJCHUH HAYYHBIX HCCIEAOBAHUH.

[ToxBOAS HEKOTOPBIN UTOT, MOKHO OOPATUTh BHUMaHKE Ha TO, YTO UMEHHO ceifuac, B Hauaje
21 Beka, XapakTepHOH s OOJNBIIMHCTBA CTpaH, 4Ybe JHJIEPCTBO B OOJACTH HHHOBAIUH
HEOCIIOPUMO, CTaja TeHACHIU yBEIUUYEHHs POJIU MaJoro U CpelHEro nmpeaAnpuHUMaTeIbCTBa B
MHHOBAallUOHHOM Pa3BUTUHU SKOHOMUKH. 3HAUUTENbHBIN aKIEHT TaKXke JeJaeTcs Ha BHEIPECHUU
3¢ dekTUBHBIX  (HOpPM  TrOCYyNapCTBEHHO-YaCTHOTO  HapTHEpCTBa MpH  (OPMHPOBAHHUU
0JIarONPHUSITHOIO MHHOBALIMOHHOTO KIIMMaTa.

[IpuBeneHHBIH HMXKE aHAIM3 OCOOCHHOCTEH TOCyJapCTBEHHOW MHHOBAIMOHHOM MOJUTHKH
CTpaH HaIpaBJIeH Ha BBIABIECHHE 3aKOHOMEPHOCTEHl B NpPHUMEHEHHM Mep CTUMYJIHUPOBaHUSA
MHHOBAallUOHHOH aKTUBHOCTH. B OCHOBHOM, MBI CKOHYeHmpupoganu 6HUMAHue HA pacnpe-
OeNleHuY poau 20cy0apcmea U 4acmnoz20 cekmopa 6 UHHOBAYUOHHBIX NPOYeCcCax.

Wnrtepecen onbiT Upnangun. Hecmorps Ha TO, yTo B Upnanaum mnpoxxkuBaeT 1% oT
yucneHHocTH HaceneHus EC, 25% unBectunuii n3 CIIA B EC noctynatoT umeHHo B Mpnasauio.
l'ocynapctBo B Ipnanaum HMHBECTHPYET U B pAX TNPOEKTOB IO OTKPHITHIO JOCTyIa
pa3BuBamINerocss OuzHeca K HHDOPMAIMOHHBIM, KOHCYJIHTATHBHBIM H 00pa30BaTEIbHBIM
pecypcam. B Mpnanauu nonnep>kuBaeTcs psii UHUIUATUB 110 PA3BUTHIO CBA3€H MEXKy CUCTEMOM
BBICIIEr0 00pa30BaHus U MPOMBIIUICHHOCTHIO. [IpuMepoM Takoi MHUIMATHBBI MOXKET CIIY)KHUTh
yupexzaeHue LIeHTpoB HaykW, MH)XCHEPUM M TEXHOJOTHHM C I€bI0 HAKOIJICHHUS U OoOMeHa
3HAaHUSAMH, CO3JaHUS M HUCIOJB30BAaHUA BO3MOXHOCTeH 1yt MHHOBauui. Ilpuxnannsie
Hccle0BaTeIbCKUEe IEHTPhI IPH BBICHINX yYeOHBIX 3aBEJICHUAX paboTaroT ¢ Mcclle0BaTeIIMU
JUISL BBISBJICHHS KOMMEPYECKHX BO3MOXKHOCTEH TOTO MJIM HMHOTO IPOEKTa, 3aKIYCHUsS
JIOTOBOPOB € MPEANPUATHIMH, 3aIIUTHl IPaB UHTEIIEKTyalbHOU cobcTBeHHOCTH. Kpome Toro,
MOAIepAKKA CBA3EH MEXy aKkaJeMHUIECKUMHU UCCIIEeI0BATEIIMU U IPOMBIIUICHHOCTHIO OCYIIECT -
BIsAeTcs BHYTpH CTpaTernyeckux HCCiIe0BaTeIbCKUX KIAaCTePOB, KOTOPhIE CIELHATU3UPYIOTCS,
B OCHOBHOM, Ha OHMO- U KOMIBIOTEPHBIX TEXHOIOTHAX.

BaskHOi 4acThIO JaTCKON MHHOBAI[MOHHOM cucTeMbl siBiisitoTcst GTS-uncrtutyTor ("Godkendt
Teknologisk Service" - "yTBepkIeHHBIH TEXHOTOTHIESCKHIA TOCTABIINK yCIayr"), BICTYMAIOIIHE
B KayecTBE MOCTa MEXAY TIOCYAapCTBEHHBIMH M YaCTHBIMU cyObekTtaMu. GTS-MHCTUTYTHI
MPEACTaBIAIOT COOOH 4YacTHBIE HE3aBUCHMbBIE KOHCAJITHHTOBBIE KOMIIAHHH, KOTOpBIE
pa3pabaThIBAlOT M MPOJAIOT NPHUKJIAAHBIE 3HAHHA M TEXHOJOTHMYECKHE YCIYTH JUIsl YaCTHBIX
NPEeANPUIATHIA M TOCYAapCTBEHHBIX yupexaeHud. GTS-MHCTUTYT SIBISETCS HEKOMMEpPYECKOU
opraHusanuei, co3gaHHoi MUHUCTEPCTBOM HayKH, TEXHOJOIMU U MHHOBALMM Ha [IEPUOJ B TPU
rojga. CymiecTBylOT TpH OCHOBHBIX HampaBieHHs AesTedbHOCTH GTS-MHCTUTYTOB: CaMOCTOSI-
TEeIbHOE Pa3BUTHE HOY-Xay, Y4acTHE B COBMECTHBIX NPOEKTaX BMECTE C IOCyAapCTBEHHBIMH
Hay4YHO-UCCJIEAOBATEIbCKUMU  YUPEKICHUSAMH M  YaCTHBIMM KOMIIAHUSAMH, a TaKke
KOMMepuecKast JesTeIbHOCTh. EIlle 0OIMH M3 BaXXHBIX 3JIEMEHTOB JaTCKOW CHCTEMBl MHHOBAITUI
— Hay4HBIE TapKH, COYYPEeAUTENN MHHOBAIIMOHHBIX MHKYOaTOpoB. B cTpaHe co3nmana MomrHas
WHHOBallMOHHAs HWHOpacTpykTypa. WHTepecHo, dYTo OodpImas dYacTh HHHOBAIIMOHHON
AKTUBHOCTH CBOJUTCA K MEJIKMM HWHHOBaIWAM, HalpaBJICHHBIM Ha YIydlIeHHEe MPOU3-
BOJICTBEHHOTI'O ITPOIIecca Ha MECTax.

Bompocsl  koMMepIHanu3anmi  HWHHOBAalMOHHBIX pa3paborok B IlIBedimapum He
MOAICPKUBAIOTCS MPSIMBIMH TOCYJAapCTBEHHBIMH WHBECTHLHAMH. TpaHchep MHHOBAIMOHHBIX
TEXHOJIOTHI B IPOMBIIIUICHHOCTh OCYIIECTBIAETCS B PAMKAX CYIIECTBYIONINX (GOPM MOIAECPKKH
¢upM, B TOM 4YHCIIE CTapT-aloB, MPEUMYNIECTBEHHO B YCIOBUAX TEXHONApKOB, KaK Ha
(dbenepanrbHOM, TaK U Ha PETHOHAIBLHOM ypoBHE. M3-3a OTCYTCTBHUS NPSIMOW TOCYIapCTBEHHOM
MOAEPKKH HWHHOBAIMH B OW3HEC CEKTOpe, MHCTPYMEHTHl HWHHOBAaIlMOHHOHM ITONWTHKH, B
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OCHOBHOM, OPHMEHTHPOBAHBl Ha MPEIOKEHUE MPUKIAIHBIX HAay4HBIX UCCICAOBAHMM, 3HAUU-
TelIbHAas 4acTh KOTOPBIX BHINOJHAETCS B HHTEPECaX PErMOHOB U MyHUIIUIAJIBHBIX TEPPUTOPUH.

VnHoBanvoHHast monuTuka B Hupepmanjgax Takxke XapakTepusyeTcsl INpeoliajaHueM
pErHOHANIBHONM KOMIIOHEHTBI, NPUYEM IPOUCXOAUT CMEILIEHUE C MOAAEPKKU OTCTAIOIINX
CEeBEPHBIX PETHMOHOB HAa MOAJEPKKY IKOHOMUYECKUX NPEUMYILIECTB PETHOHOB, SBISIOMIMXCA
JBIKYIIEH CUJIOM HalMOHaJIbHOTO pocTa. Yyactue HunpepnanmaoB B MeXIyHapOJHBIX
mporpaMMax IO HHHOBAIlMOHHOMY COTPYAHMUYECTBY LEHTPAJIN30BaHO U KOOPAMHUPYETCS
OCHOBHBIMM MHUHHCTEPCTBAMHU U areHTCTBAMHM B paMKaX MX OCHOBHOM cnenumanusaunuu. II1pu
OpTraHM3alMi ydyacTUs B MEXIYyHApOIHBIX HWHHOBAaLlUOHHBIX INPOEKTaX OCHOBHOE BHUMAaHUE
yIessieTcst IPUBJICYEHHIO K HCCIIe0BAHUSIM IPEANPHUATHI MaJoro U CpeHero Ou3Heca, a TakxKe
MEePCHEKTUBHBIX HHHOBAIIMOHHBIX KOMIIAHUH.

B Hcnanun BaXHBIM HaIpaBJIEHHEM TOCYJAapCTBEHHON MHHOBAIIMOHHON MOJIUTHKU CTalo
yupexaenne @®ona QoHIOB, 00benuHsAeT (OHIBI BEHUYPHOrO KamuTana JUisl HOJACPKKH
MIPOLIECCOB CO3JaHUS U CTAHOBJICHUS! BHICOKOTEXHOJOTHYHBIX KOMIAHUHA. Y4yacTHUKaMH (hoHza
SIBJISIIOTCS TOCYJapCTBEHHBIE M YaCTHBIE KOMITAHUH, IPUCYTCTBHE YaCcTHOTO cexTopa: 6osee 30%.
OTaebHBIM DIIEMCHTOB HHHOBAIIMOHHOW CHCTEMBI SBIsICTCS mporpamma « Torres Quevedoy, mo
KOTOPOH OCYIIECTBISAETCS HACHIIIEHHE YAaCTHOTO CEKTOpa YHUBEPCUTETCKUMHM Kaapamu. Ilo
nporpamMme (UHAHCUPYETCs 3aKII0YCHHE KOHTPAKTOB C JOKTOPaMU HAyK U TEXHOJIOTaMH JUIS
MOJAJEPKKH UCCIIEJOBATEILCKUX NTPOEKTOB B (hUpMax.

B H3paune B kauecTBEe OJHOTO M3 OCHOBHBIX MHCTPYMEHTOB HHHOBAallMOHHOM MOJUTHKU
paboTaloT MeXAyHapoAHble (OHABI MOJAEPXKKH HHHOBAlMH. MOIIHBIM HHCTPYMEHTOM
BBIPALIMBAHUS COOCTBEHHBIX MNPHUOBUIBHBIX MPOEKTOB, TAKXKE C YCHEXOM HCIIOJIb3yEeMbIM
Wzpaunewm, sBnsercs cucrema rpantoB Ha HMOKP, B kKoTOpbIX rocyaapctBo copuHaHCUPYET
MPOEKThl KOMMEPLIHAIU3AINY TEXHOJOTUH B Pa3HBIX NMPOMOPIHUAX B 3aBUCHUMOCTHU OT CTaJUU
pa3BUTHA NpoekTa. MOXXHO BBIJEIUTH CIEAYIOUIME Ba)KHbIE OCOOCHHOCTH 3TOW CHUCTEMBI:
JOCTYIIHOCTh TPAHTOB, OBICTPOTa IPUHSTHS pelIeHuss o (UHAHCHUpOBaHMM. B yHuBepcuTeTrax
Wzpauns Hapsay ¢ yueOHOH NeATeIbHOCTBIO MPOBOISITCS HA KOMMEPYECKOW OCHOBE HAyYHBIE U
NpUKIATHBIE MCCIEIOBAaHUA B HHTepecax [IpPYIrHX 3aWHTEPECOBAHHBIX OpTraHM3aluil U
yupexaenuil. [Ipaktndaecku B xkaxaom BY3e ects moapasneneHue, 3agadeil KOTOpOro sSBIsAETCA
KOMMepLHaJu3alus IpoeKTOB, CO3/IaHHBIX Ha 6aze BY3a.

OnHOM W3 OTIAMYMTENBHBIX OCOOEHHOCTeH WHHOBanMOHHOro pas3Butus HOxHoit Kopen
SIBJISUIACh IeJICHANpaBIIeHHAs TOepKKa, B OCHOBHOM, HIMEHHO KPYIMHBIX KoMIaHui. OHaKo B
HACTOsIee BpeMs, HallPpOTUB, pa3yKpylHEHHE, a B psjAe CiIy4aeB JHKBUAANUUs (UHAHCOBO-
MPOMBILIUICHHBIX ~ KOopropamuil (debosieil) MNpHU3HAETCS OJHUM M3 TJIABHBIX  YCIIEXOB
MOCTKPHU3MCHOM ajianTaluy U CTpyKTypHO# pedopmsl F0xuo#i Kopen.

Cpenu xapakTepHBIX OCOOCHHOCTEH pa3BUTHS aMEpPUKAHCKON WHHOBAIMMOHHON cdepsl
clenyeT BBIACIUTH (hAaKTHYECKH He3aBUCHUMOE OT (eaepalbHBIX TOCYAapCTBEHHBIX OPTaHOB
MOSIBJICHHE OCHOBHBIX HWHCTUTYTOB HWHHOBAaIlMOHHOW cdepbl (TEXHONMApKOB M BEHYYPHBIX
¢doumoB). BTopoit ocobeHHOCThIO MHHOBAIMOHHOW cdepbl CIIIA sBAsSETCS HCKIIOUUTEIHHO
BBICOKas aKTHBHOCTb MAaJIbIX MHHOBAI[MOHHBIX KOMIIAHMHA. DTO B HEMaJOW CTEIEHHU CBA3aHO C
CyLIECTBOBAHUEM CIEIHAIBHBIX TOCYAapCTBEHHBIX TPOTPAMM HOJACPIKKH TAKHX QUPM, a TAKIKe
C Pa3BUTOCTHIO M JOCTYTHOCTHIO BEHUYPHOTO KalHWTalla — OCHOBHOTO HCTOYHHMKA CPEJICTB.
HApyrumMu 0coOeHHOCTSIMH aMEpHUKAHCKOH MHHOBAIIMOHHON CHUCTEMBI SBJISIOTCS 3HAYUTEIbHAS
1011 00pa30BaHHBIX HMMHIPAHTOB U BBICOKHI YPOBEHb KOHKYPEHIINU CPEIN BCEX YIaCTHUKOB
WHHOBAIIMOHHOU CephI.

MunoBanMOHHBINA nponiecc B benbrun cTumMynupyercs: K1acTepHON MOJUTUKOH, IIPU 3TOM B
mporecc TpaHcdepa TEXHOJOTHI BOBIEKAIOTCS KaK ydYeHBIE, TaK M CTYAEHTHI, paboTaior
3¢ peKTUBHBIE pETHOHATILHBIE IIPOTPAMMEI MTOAJIEP)KKH WHHOBAIIMOHHON eaTenbHOoCTH (Dmans -
pus). B pesynpTaTe m0dS MpEAUPHSITHIH, OCYHIISCTBISIONIMX TEXHOJIOTHYECKHE HWHHOBAIWH,
cocTaBiseT nopsaka 60% ot obmuiero gucia npeupusITHA.
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B ABcTpuu npu npoaBHKEHUU Ha 3apyOE)KHBIC PIHKH BBICOKO TEXHOJIOTMYHOW MPOIYKIINH,
0COOCHHO TIPHU peajn3alui KPYIHBIX HHOPACTPYKTYPHBIX IPOEKTOB, MPEANPHUITHS BO MHOTHX
Ciy4asiX BBICTYNAIOT B COCTaBe KJIACTEpOB — OObeAMHEHWH mnpennpusaTuidl. Takue KiacTepsl
OopraHu3yloTcs Ha 0a3e HepelOBBIX NPEANPHUSITHH B CEKTOPax MPOMBILIUICHHOCTH, B INEPBYIO
oudepesib, CBA3aHHBIX C Pa3BUTHEM MH(QPACTPYKTYPHI, T KOHKYPEHTHBIC MTO3ULIUU aBCTPUHCKUX
($bupM Ha MEXITYHapOJHBIX PBIHKaX CHIBHBI. DTO MO3BOJISET TAKXKe 00€CIIEYUTh BBIXOJ HA PHIHOK
0O0JIBIIOTO YHCIA MaJBIX M CPEIHHX (UPM, CAMOCTOSTENBHOE y4acTHE KOTOPHIX B KPYIHBIX
HHOPACTPYKTYPHBIX IPOEKTaX HEBO3MOXKHO. KpoMme Toro, B ABCTpHHU CYIIECTBYET JOCTATOYHO
00JIbIIOE YHMCIIO PA3IUYHEIX (GOPM OpraHM3alMy 1eJI0BbIX, HAYYHO-UCCIIEJOBATEIBCKUX U TPOU3-
BOJCTBEHHBIX LIEHTPOB — CIEHUAIN3UPOBAHHBIX HAYYHO-TEXHOJIOTHYECKUX OM3HEC - I[EHTPOB,
Ou3HEC-MHKY0aTOpPOB, KOMIETCHII-LIEHTPOB, UMITYJIbC-IIEHTPOB H T.II.

B T'epmanuu B HacToslee BpeMs BBIACISAIOT TPU OCHOBHBIX HANPABICHUA NOJAEPKKU
HallUOHAJTbHOM MHHOBAI[MOHHON CHCTEMBI — YIYYII€HHE YCIOBUN BEACHHMS HHHOBAIMOHHOTO
MpeANPUHUMATENBCTBA, PA3BUTHE 00Pa30BaHUs U HAYKHU Ui MOATOTOBKH KBAJIN(UIIUPOBAHHBIX
CHEIUAINCTOB M IOBBINIEHUS KadecTBa NPOBOAMMBIX HCCIEAOBAaHUNH UM (DUHAHCHPOBAHUE
MHHOBAallUOHHOTO MpEeANPUHUMATEIbCTBA. BBIMONHEHHE 3THX 3a4ad HEMEUKHMH TOCyIapCT-
BCHHBIMH OpTaHaMM IIPU3HAETCS JOCTATOYHO YCHENIHBIM, OJHAKO IPH 3TOM OTMEYaroTcCs
HEKOTOpBIe HEJOCTaTKU. B wacTHocTH, B ['epMaHMM HEpa3sBUTHI CTUMYJBl IS BEICHUS
HCCIIe0BATeIbCKON  MeATeIbHOCTH W BHEAPECHWIO MHHOBAlMM B HAJOrOBOM CHCTEME.
HenocraToyHo pa3BUTO B3aMMojeWCTBHE Hayku M OM3Heca; OJHON U3 MEp 10 PEIICHHIO 3TOH
pOGJIEMBI CTAJIO CO3/IaHUE B By3aX Kadeap MpealpuHIMAaTeNbCTBA, IPU3BAHHBIX COAEHCTBOBAThH
0oJiee LIMPOKOH KOMMEpIHATH3aIHH pa3padboToK.

Takum o00pa3oMm, MOXHO YTBEpXKAaTh, YTO INPUOPUTETHOE BHUMAHUE PA3BUTHIO
WHHOBAIIMOHHOT'O MpPEINPHHUMATENbCTBA W OpraHu3auuu J3(PQGEKTUBHOTO B3aUMOJEHCTBUS
rocyiapcTBa U OuzHeca B (OPMHPOBAHMM HAIlMOHAIBHON HMHHOBAIIMOHHOW CHCTEMBI, CTallo
OJIHO¥1 U3 IJIaBHBIX MPUYHH OBICTPOTO POCTa KOHKYPEHTOCIOCOOHOCTH HAI[MOHAIBHBIX 9KOHOMHK
LIEJIOTO psAfa CTpaH, CIOCOOCTBOBAJIO INPEOJOJICHUIO LMKIMYECKUX CHAJ0B M MAacIITaOHBIX
KpU3HUCOB.

[To pe3ynbraTam aHaju3a UX ONbITA MOXHO BBISIBUTH psifi (PAaKTOPOB ycIieXa U ONpPeAeIuTh
poJib rocyapcTBa u Gu3Heca, 6J1aroaapst KOTOpoil cTano BO3MOKHBIM HHHOBAIIMOHHOE Pa3BUTHE.
CoBepIIeHHO OYEBHJHO, YTO OJHHMM K3 OCHOBHBIX (DaKTOPOB ycliexa OpHUTAaHCKOW HMHHOBa-
LIHOHHOW MOJUTHKHU CTaja OPUEHTAIUSA HA YACTHYIO MHULIMATUBY. B OTIMYME OT MHOTUX IPYTUX
CTpaH, BeAyllas poJIb B HMHHOBAIIMOHHOM pAa3BUTHM BenumkoOpuTaHWM TPUHAAIEKHUT HE
rocyJapCcTBY: MHHOBAIIMOHHAS CTpaTErus CTPaHbI HAlleJIeHa, IIPEK/Ie BCEro, Ha pa3BUTHE CIpoca
Ha UHHOBAIIMH, IPAKTUKYETCSI PErHOHANBHBIN 1M0AX0] K MHBECTHIHAM. OCHOBHBIMH (pakTOpamu
ycnexa B Hunepianaax crana BRIOOpOYHAs MOANEPIKKA BEAYIIMX HMHHOBAIIMOHHBIX PETHOHOB, a
TaKXKe Pa3BUTHIH HaydHO-00pa30BaTeIbHBIM KOMIIJIEKC, KOTOPBIM BKIIIOYAaeT B cels CUCTEMY
MOAIEPKKH CTYACHTOB, CUCTEMY TpaHCc(epa TEeXHOJIOTHI B Hay4HOM CEKTOpE, Pa3BUTYIO CETh
HAy4YHBIX YHUBEPCUTETOB C rOCY/IapCTBEHHBIM (hrHaHCHpoBaHHeM. B Mcianun 0CHOBHYIO POJIb
B MHHOBAI[THOHHOM PAa3BUTHHU UTPAET aKTUBU3AIUSA B3aHMOJECHCTBHS MEXAY TOCYAapCTBEHHBIMH
W YaCTHBIMU CTpyKTypamu. OnHUM U3 (GakTOPOB YCHELUIHOIO pa3BUTHUS aMEPUKaHCKOMN
WHHOBAIIMOHHON CHCTEMBI CUUTAETCS IOCJIEOBATEIbHOE CO3/JaHUE YCIOBHH U Il€JIeHAIN-
paBIIGHHBIE MeEpHl 1O MOAJEPKKE NpeANpUHUMATeIsCTBA. [JIaBHBIMU (hakTOpamMu ycrexa
Benbpruy B ”HHOBAIIMOHHOM Pa3BUTHUH CTAJIM COATaHCHPOBAHHAS PETHOHATIbHAS HHHOBAI[MOHHAS
MTOJINTHKA U IPOJyMaHHAas cucTeMa (PMHAHCOBOH MOAIEP)KKH MHHOBAIIMOHHON JeATeIbHOCTH. B
MHHOBAallHOHHOM pa3BUTHU ['epMaHMU BaXXHYI pOJb ChIrpasio corpyaHmdectso ¢ CIHIA
(TocIeBOGHHOE BOCCTAHOBJICHNE 3KOHOMUKH), a TAK)KE Pa3BUTHE MEXaHM3Ma T'OCYJapCTBEHHO -
YaCTHOTO MApTHEPCTBA, CTABIIETO B ONPEIEICHHOW CTENEeHHW 3aMEHOW BEHUYPHOMY (QUHAH-
CHPOBAHUIO, HE MOIYYHBIIEMY B [ 'epMaHUU MIHPOKOTO PACIPOCTPaHEHUS.
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Ha ocHoBaHMM aHain3a MHHOBAIIMOHHBIX CHCTEM psifa CTPaH MOXXHO CHeJaTh BBIBOJ, YTO
Hapsay co crneun(pUIecKUMH yCIOBUSIMH, OTPAXKAIOIUMH OCOOCHHOCTH HAallMOHAJIbHON 3KOHO -
MUKH M KYJbTYPBl KaXXJOHW CTpaHBbl, a, 3a4acTyl0, U PErHoHa, yCIICIIHOMY Pa3BUTHIO MHHOBA-
LIMOHHOI CHCTEMBI CITOCOOCTBYIOT Takue (aKkTOpHI, KaK:

a) cHCTEeMaTHYeCKHEe YCHIIUS 10 HANQKHBAHHIO U YKPCIUICHUIO COTPYAHHYECTBA MEXIY
YaCTHBIM, UCCIIEJIOBATEILCKUM U 00pa30BaTEIbHBIM CEKTOPAMH, PA3BUTHIE MIPOrPaMMBI
KOMMepLUAIH3allil HHHOBALNN;

D) oxBar kak MoxHO Oosbliero o0beMa MOTCHIHUAIHHO HWHHOBAIIMOHHBIX (UPM
MOCPEACTBOM MPEJOCTaBICHUS MM TOCYIapCTBEHHOH MOAJEPKKH JHOO CO3MaHus
YCIIOBHI1 1151 MOTUBALIMH TIPEATNPUHIMATENBCKOI aKTUBHOCTH B c(hepe NHHOBALIUH.

AHanu3 npo6ieM pa3BUTHS HAMOHAJIbHBIX MHHOBAIIMOHHBIX CHCTEM IO3BOJIWII dKCIEPTaM
BBIIEIIUTH OCHOBHBIE (h)aKTOPHI, MPENATCTBYIOIINE YCKOPEHHOH MOAEPHHU3ALMH 3 KOHOMUKHU:

1) nuskas dons 6usneca ¢ gunancuposanuu HUOKP (Opaunus, lsenus, Hunepnaumsl,
Uunus);

2) cnaboe 6ogreueHue Man02o0 OusHeca 6 UHHOBAYUOHHYIO OeamenvbHocmb (DpaHuus,
[Benus, Hunepnanasl, Anonus);

3) meppumopuanvuvie oucnponopyuu ¢ pazeumuu (I'epmanns, Uunus, Kurait, ®paniws,
Hopgerus);

4) nepaszeumvie pwinku genuyprozo kanumana (Jawus, Tepmanus); 5) npobremoi
kommepyuanuzayuu unnosayuti (Uunus, Iepmanus, bpasunus); 6) 6ropoxpamus (Muaus,
Bpasunus, ctpansl A3un).

B sTo#i cBsizu oOpamjaer Ha ce0si BHUMaHHE TO, YTO MPAKTUYECKH BCE ITH MPOOJIEMBI, K
COXAJICHUI0, XapaKTepHBl CErogHs M JUIsI POCCUICKON S3KOHOMHKH. A 3TO JHMIIHUN pa3
MOJATBEPKIAeT HEOOXOJUMOCTh 3aUMCTBOBAaHMS MEPEJOBOr0 3apyOeKHOro ombiTa B cdepe
Pa3BUTHS HHHOBAIIMOHHOTO MPEANPUHUMATENBCTBA.

KoOHKYpeHTOCTIOCOOHOCT, HHHOBAIMOHHOI CHCTEMBI

Kak ObUIO TOKa3aHO, B YCJIOBHSIX OOOCTpSIOUICHCSA T00anbHON KOHKYPEHIIMH HHHOBAI[UU
CTAHOBATCS BaXXHBIM JJIEMEHTOM 3KOHOMHUYECKOTO POCTa M MpeojioieHus aenpeccun. Omepe-
JKaroIee YKOHOMUYECKOE Pa3BUTHE JUAUPYIONINX B HHHOBALIMOHHOM chepe CTpaH OCHOBAHO Ha
CIMOCOOHOCTH X UHHOBAIIMOHHBIX CUCTEM MCIOJIb30BaTh JOCTHIKEHHSI TEXHUIECKOTO IIporpecca
I CO3JaHusl CTOMMOCTH. MOXHO YBEpPEHHO NpeJrojiaratb, 4YTO CTPaHbI-IUJEPbl JOCTUTIIH
BBICOKOTO YpOBHSI 0JIarOCOCTOSIHMSI BO MHOTOM H3-32 CBOUX HMCKIIOUHMTENBHBIX YCIEXOB B
OpraHu3aluy pPe3yJdbTaTUBHBIX HMHHOBAIlMOHHBIX TporeccoB. KoHIenus KOHKYPEHTOC-
MOCOOHOCTH HAIMOHATBHBIX WHHOBAIMOHHBIX CUCTEM OOBSCHSIET, MOYEMY HEKOTOPHIE CTPaHBI
JMOOMBAIOTCS BBICOKMX pPE3YJAbTaTOB B OCYIIECTBICHUM WHHOBAlNMi. ABTOpPHI JOKJIajga
«Konkypupys 3a Oyayliee ceroiHs: HOBass HHHOBAIMOHHAs OJUTHKA sl Poccum» onpenesnsor
KOHKYPEHTOCIIOCOOHOCTh HAIMOHAIbHOW HHHOBAI[MOHHONW CHCTEMbl KaK HaJIMYue HEO00XO-
JUMOTO MHOXECTBAa HMHCTHTYTOB M TOJUTHK, KOTOPBIE CIOCOOHBI OOCCIeYHBATh pe3yibTa-
TUBHOCTh HMHHOBAIIMOHHBIX TMPOILIECCOB M HMX HCMOJb30BAHUE [Jis MOBBIIIEHUS OyIylIero
6J1ar0COCTOSIHHUSL.

HccnenoBanue ompiTa MHHOBAIIMOHHOTO Pa3BUTHS HanbOoJee YCIEIMHBIX CTPaH, TAaKUX Kak
CHIA, Snonwus, Betinapus, ®uansaaus u V3panib, TO3BOJUIO aBTOpaM J0KJIaaa BHIACITUTH
IeCTh OCHOBHBIX (AKTOPOB, OMPEACIAIOMNUX KOHKYPEHTOCIOCOOHOCTh WHHOBAIMOHHBIX
CUCTEM:

1.) HayuHbIe qOCTHXEHUS (UIEH);

2.) WX KOMMEpIHaTH3allns;

3.) WMHHOBAIMOHHBIN MOTEHIHAT ONU3HECa;

4.) TexHONOTHYEeCKas HHPPACTPYKTYpa;

5.) Hajxu4ue crpoca Ha HHHOBAIIMOHHYIO MPOIYKIHIO;
6.) HMHCTHTYTHI U TOCYJAapCTBEHHOE PETyIHPOBaHHUE.
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WHCTUTYTBI M TOCYJapCTBEHHOE YNpPaBICHHE PaccMaTpPUBAIOTCS Kak (DaKTOPHI HEHPSIMOTO
neiictBusd. OHM OKa3bIBAIOT BJIMSHUE Ha BCE COCTABISIONIME MHHOBAIIMOHHON CHCTEMBI U
OTPEEISIOT MEPCHEeKTHBBl MOBBINICHUS KOHKYPEHTOCHOCOOHOCTH 3a CYET BCEX OCTAIBHBIX
¢dakTopoB. J[pyrue nsaTh cliaraeMbIX KOHKYPEHTOCIIOCOOHOCTH HEITOCPEACT BEHHO CTUMYJIUPYIOT
pa3BUTHE HHHOBALUH, HO KaXJ0€ U3 HUX CBA3aHO C OTAEJIbHBIM KOMIIOHEHTOM MHHOBAI[MOHHOU
CHUCTEMBI U C OTJEeIbHBIM 3TAallOM MHHOBAI[MOHHOTO INpolecca. HayuHble uneu xapakTepHu3yoT
COCTOSIHUE CHCTEMBl O00pa3oBaHWsi M HAayKH, KOMMEpLHaJINW3alus OTHOCHTCI K cdepe
MIpEeBpaLleHUs HAYYHBIX U TEXHUYECKUX HJIEH B HOBBIC NMPOJIYKTH U OW3HECHI, MHHOBALIMOHHBIH
MOTeHLMaN OM3Heca XapaKTepHu3yeT CIIOCOOHOCTH KOMIAaHHMH, TEeXHOJOorudeckas HWHQpacT-
PYKTYpa — HOTEHIHAJl COTPYJHUYECTBA U CTUMYJIbI, HAIMYHE CIIPOCa — MEPCHEKTUBBI TUPHYy3HH
nHHOBanMi. OYEeBUIHO, YTO HU OJTHO CJIaraéMoe KOHKYPEHTOCIIOCOOHOCTH HE SIBJISIETCS TJIaBHBIM
WIM OCHOBHBIM. YCIICIIHbIE WHHOBAallMM OCHOBAaHBI Ha COaJlaHCUPOBAHHOM JIEHCTBUHM BCEX
claraeMblX; pa3BUTHE KaXXJOT0 M3 HHX SBIsieTcs HeoOxonumbiM. Ho B 3aBHCHUMOCTH OT
CUTyalluu, HEKOTOPBIE U3 HUX MOTYT OKa3bIBaThCsl Oojiee BaXHBIMH. B TOM umcie, MHOTHE
HCCIIeIOBATENN I0JIaraloT, YTO OTHOCHUTEIbHAs BaXXHOCTh OTHAEIbHBIX (PAKTOPOB 3aBHCHUT OT
CTagu¥ Pa3BUTHUs MHHOBAIIMOHHON CHCTEMBI CTPAHbI JIM PETHOHA.

Poccuiickas MHHOBallMOHHAs CHCTEMa HaXOIHUTCS, OUEBHUJHO, B IIEPEXOJHOM COCTOSHHH.
KpaiiHe axTyanbHON CTaHOBUTCS CEroJHsA 3aJadya pa3BUTHS HHHOBAIMOHHOTO OuW3Heca.
[la6ypuisuin M. B.! B 5T0li CBA3M OTMeYaeT, YTO GOJNBLUIMHCTBO OTEYECTBEHHBIX KPYIHBIX
NPEANPUIATHA B IEJIIX OOCCICUYCHHS SKOHOMHUYECKON YCTOWYMBOCTH B PBIHOYHOW cpene,
NOBBILICHUS J(G(GEKTUBHOCTH TMPOU3BOACTBA M pealin3allid OCYLICCTBISIOT B OCHOBHOM
peaKkTUBHbIE WHHOBalWHU, OOYyCIIOBJIIEHHbIE peakiyeidl Ha NpeoOpa3oBaHUs KOHKYPEHTOB H
W3MEHEHHUsl BHEUIHEH cpelbl. PeakTHBHbIE MHHOBALMU HOCST MPUCIOCOOJIEHUECKUH XapakTep,
TOTIa KaK CTpaTernueckue HHHOBALMU — YNPEeX A0, MOCKONbKY UX pealn3alus NpUBOIUT
K TOJTyYEHHUIO CYIIECTBEHHBIX KOHKYPEHTHBIX IPEUMYIIECTB B MEPCIEKTHUBE.

CornacHo aHanu3y KOHKYPEHTOCIIOCOOHOCTH OTpaciiel U NpeIpUHIMATEIbCKUX CTPYKTYP
JIeBSITH HanOoJiee MPOMBIIIJICHHO Pa3BUTHIX CTPaH, NpoBeaeHHoMy M. [opTepom, HenpepbIBHAS
MOJIepHM3aIUs MPOU3BOJCTBA HAa OCHOBE pealM3alliU CTPATErHYECKUX HWHHOBALUN SBISETCS
HCTOYHHKOM YCTOMYMBOIO KOHKYPEHTHOTO NPEHMYIIEecTBa HE TOJIBKO IpPEINPHHUMATEIbCKUX
CTPYKTYyp M OTpaciei, HO U CTpaH, B KOTOPHIX OOECIeYeHO IWHAMHUYHO YCTOWYHBOE
BOCIIPOM3BOJICTBO HHHOBAIMOHHO-TIPEANPUHUMATENbCKOTO TuNa. Ilpeanpuarus, orpaciu u
CTpaHbl MOTYT yTpayMBaTh KOHKYPEHTHbIE IIPEHMYINECTBA, €CIH OTKa3bIBAINCh OT
HENPEePBIBHOIO OOHOBIEHUS MPON3B0OACTBAa. CKOPOCTH HCIOIB30BaHUS HOBOBBEACHUH, OBICTpOTA
peanu3anMy NpearpUHUMAaTeIeil Ha HOBOBBEACHHUS KOHKYPUPYIOUIMX (UPM IOAJEPKUBAIOT
KOHKYPEHTOCIIOCOOHOCTh NpEINPUHUMATEIBCKUX CTPYKTyp. Takum oOpa3om, paccMmaTpuBas
HHHOBAIlMOHHOCTH KaK (DakTOp Pa3BUTHS KOHKYPEHTOCIHOCOOHOCTH CTpaHBl WM TEPPUTOPHUH,
cileayeT, B IEpBYI odepenb, oOpamaTth BHUMaHHE Ha pa3BUTHE CTPATETMYECKOro
MHHOBAIlMOHHOTO MOTEHIIHaIa OU3Heca.

Takyio crparterutro u3bpanu smoHCKHe GUPMBI, paboTaromue B KIOYEBBIX OTPACIAX
HallMOHAJIHHOW SKOHOMUKHM B ITOCJIEBOCHHBIN MepHo. DTO MO3BOIMIO UM OCYIECTBUTD MEPEX0]
oT cTaauu (pakTOPHOH KOHKYPEHIMH K CTaJM1d HHHOBAIIMOHHON KOHKYPEHIINH.

[Ipu stom, kak otmeuaeT I'. KO36ampsaHI, MUpOBas MpaKTHKa MMOKA3BIBAET, YTO HEMAIYIO
poib B CTAaHOBJICHHMM M pAa3BUTHH WHHOBAIIMOHHOTO OW3HEca WrpaloT HMEHHO Majble
npeanpustus. Y XoTsa ux Hamorosas "oTnada" rocyZapcTBy HAMHOTO MEHBINE, YeM Y KPYIHBIX
MIPOMBIIUICHHBIX KOPIOpAIui, pa3BUTHE HOBBIX TEXHOJIOTHYECKHX Pa3pabOTOK MPaKTHUYECKH
HEBO3MOJKHO 0e3 aKTHBHOTO y4acTHs MaJloTo OM3Heca.

[Toka3aTedpHBIM, HAa HAIl B3TJAM, SBIAETCS ONBIT Pa3BHTHIX cTpaH. B 80-e roxel B
MIPOMBIIIUIEHHO Pa3BHUTHIX CTPaHAX MPOUCXOIII OBICTPHIN POCT MAJIOro HayKOEMKOro On3Heca,

! la6ypumisuau M. B. YnpasieHue MHHOBALIMOHHOM I€ATENBHOCTHI0 HHKEHMPUHTOBOTO X0 AMHra. Poc.
roc. rymanutap. yH-T (PI'TY). - Mockga, 2003. - 24 c.
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yeMy CHocOoOCTBOBaja M IeJICHANPaBJICHHAs MOJIUTHKA MOAJEPKKH MPAaBUTEIbCTB 3TUX CTPaH:
npsiMasi - NpeJocTaBiIeHHe CyOCHOUHl M KOHTPAaKTOB, KOCBEHHasi - COBEPIICHCTBOBAaHHE
[IPaBOBOT'O PETYJIMPOBAaHUS, IPUBJICUCHNE HHHOBAIMOHHBIX (QUPM B KauecTBE CyOIoApsSAYNKOB
K BBITTOJIHEHUIO KPYITHBIX HAYYHO-TEXHUYECKUX NPOEKTOB. bonee Toro, Obl1a pazpaboTana cxema
BBIpPAIIMBAHUS ¥ TOJNACPKKH MalbIX HMHHOBAIMOHHBIX (GUPM. MexaHu3M NOAEPKKU
Ipearoiaraj BblJelIeHue CyOCHAMA U NMpeloCTaBICHNEe KPEJUTOB Ha BCEX CTaAMIX CO3JaHHS
MPEANPUIATHS, OT Pa3padOTKK OU3HEC-TUIaHa IO pealn3alui MapKeTHHTOBBIX nporpamm. Takoi
CXeMe CJIeIOBaJIN U eBpoIleiickue cTpansl, 1 Snonus. B 80-x rogax o0beM HHBECTHINN B MaJIbIN
uHHOBanuoHHbI OuzHec B CIHIA cocraBun okono 30 mupn. mosr, B 3amagHoii Empome -
NPHUOIU3UTENBHO CTOJIBKO XKeE.

[To nanabiM HaumonansHoTO HayyHoro ¢onaa CILA, Ha pa3paboTKy npoeKTa Manble (GUPMEI
3aTpavyMBarOT B HECKOJIBKO pa3 MEHBIIE PECypCcoB, HEXeH Oonbiune Koprnopauuu. Ha eauaniy
3aTpaT KOJIMYEeCTBO HOBOBBECHHH B MaNbIX (PUpPMax IO CPAaBHEHUIO CO CPEJHUMH B YETHIPE, a C
KpYIHBIMHU - B 24 pa3a 6onbire. Kpome Toro, Masnele IpeNpusaTUs IOYTH HA TPETh ONEpexKaroT
KpYIHBIE B CKOPOCTH OCYIIECTBIEHUS HHHOBAIIMOHHOTO IIUKJIA.

B I'epMmanuu mMansle U cpeHUE NPEAIPUATHS COCTABIAIOT 00ECIEeYHUBAIOT OUTH MOJOBUHY
BHII, npumepHo 50% BanoBeIX HHBECTHUIMH CTpaHbl, 2/3 001IeT0 KONIHYecTBa paboOYnX MECT H,
YTO MPUHIUINAIBHO BaXHO, HA HUX IPUXOAUTCS 75% BceX BBIaBa€MBIX MMATEHTOB.

MHHOBALMOHHBIN MOTEHIMAJ MAJI0ro 0M3Heca B IPEO10JCHUH
TexHn4yeckue HOBOBBEJICHHUS, KaK yKe OBLIO CKa3aHO, caMH Mo ceOe elle HeJOCTATOYHbI IS
obecrieueHns ycnexa. MIHHOBallMM O3HAYAIOT TaKXKe MpEJBUACHUE MOTPEOHOCTEIl Ha pHIHKE,
MpeNJIOKEHHE JONOJHUTEIBLHOTO KadyecTBa WM yciyr, 3((EeKTHBHYI OpraHu3alHlio |
yOpaBieHHe 3aTpaTaMu. lIpu 3TOM MHOTHME ToOCyJapCTBEHHbIE HHHOBAI[MOHHBIE CHCTEMBI,
BKJIIOYAsi POCCUICKYIO, BCE €llle HACTPOEHBI MOJI KPYITHbIe (QUPMBI.

WHTepecHa Touka 3peHUsi aBTOpoB cOopHuka «CTpaTernyeckuil pecypc HHHOBALMN»,
MOATOTOBICHHOTO MHCTUTYTOM CTpaTeTMYeCKUX HHHOBAIMM, KOTOpbIE IIOJNArarmT, YTO
HHHOBALlMKM 0CO00 BAXKHBI JIsI PETHOHOB, KOTOpPBIE OTCTAIOT B pa3BUTHH. IlocpencTBOM HX OHU
MOT'YT IPOJBHUTaThCS HapaBHE ¢ Oojiee pa3BUTHIMH, HE MBITAsICh UMMHTHPOBATH TO, YETO TE YyXKe
JOCTHUTIIM, a 3aKJaJbIBasi OCHOBY B COOTBETCTBMM C HX COOCTBEHHBIMH OCOOCHHOCTSIMH U
TpeboBaHUAMHU. [IpuMepoM MOTYT SABIATHCS MHOTHE €BpPOIEHCKHE CTPaHBl, I'Zie ABIDKCHHE B
CTOPOHY JACUCHTPAIU3aINM, HaMETHBIIEECS elle B KOHIIE NPOILIOTO BEKa, YKPEIWJIO pPOib
PETHOHOB B pacHpoCTpaHEHUW WHPOpMAIUU W MOJJAepKKe WHHOBanui. Yxe B 80-x romax B
peruoHax MOSBUIIUCH TOCYAapCTBEHHBIE U YaCTHBIE CTPYKTYPHI MOMOIIM NMPEIIPUHUMATEIbCTBY
(HayuyHBIe TapKH, AEMOHCTPAIlMOHHBIE IEHTPHI, ar€HTCTBA 10 Mepeaade TEXHOIOTHH U T.1.).

B 10 ke BpeMs 3KCHepTHl 00pamamT BHUIMaHUE Ha TO, YTO 110 Pa3JINYHBIM IPHYUHAM Majble
KOMITAaHWM HE BCErja H3BJIECKAIOT MaKCHMaJbHYIO BBITOJY W3 TEXHOJOTHH, KOTOpBIE OHHU
pa3pabateiBatoT. [lo HEKOTOPHIM OIlleHKaM, Toibko 20-30% TexHomoTHH, pa3paboTaHHBIX
MPEeANpHUITHEM, BKIIOYAIOTCS B IPOJYKTHI, IpoJiaBaeMble pupMoii. Tem He MeHee, pH CO3/1aHuU
U COBEpUICHCTBOBAHWM HAIIMOHAJIBHON U, B OCOOEHHOCTH, PETHOHAIbHBIX WHHOBAIMOHHBIX
cucteM Poccum crnenyer oOpaTuTh NpHUCTaIbHOE BHUMAaHHME Ha 3apyO0eXHBIM OIBIT, KOTOPBIH
KpaTKo OBUI MPOAHAIM3UPOBAH B MPEIBIAYIINX pa3ieax.

OcoOeHHO WHTEpeceH, Ha Hall B3TJAA, ONBIT CTPaH, COBEPUIMBIINX pPBIBOK B
HHIyCTpHaJbHOE 00mEecTBO MoUTH ¢ HylsA. OH MOATBEPKIAET, TAKMM 00pa3oM, YTO B YCIOBHUAX
nedunuTa pecypcoB  MaKCHMalbHO  AKTHBU3MPYETCS  MHHOBAIIMOHHAS  JESITEIBHOCTB.
OmnpeneneHHbIE aHAJIOTUM MOXHO, II0 MHEHHMIO aBTOPOB, TPOBECTH M C CHUTyalHeH
OTPaHWYEHHOCTH MPEANPUHUMATEIBCKUX CTUMYJIOB M WHHOBALIMOHHBIX PECYPCOB B YCJIOBUSIX
9KOHOMUYECKOTO KpH3HcCa.

[IpuHIIMIHATEHO HOBAs CUTYalllsd B HMHHOBAIIMOHHOM cdepe, Bo3HUKIIAsA B Poccuu B CBA3M C
PBIHOYHBIME pedopmamu TpeOyeT ¥ HOBBIX MOJIX010B. Eciin paHbIe y4acTHUKaMH BCETO IHUKJIA
BHEJIPEHUS HAyYHO-TEXHHYECKUX pa3paboTok ObUI0 (aKTUYECKH T'OCYAapCcTBO, TO TENeph B
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WHHOBAaIlMOHHOM IIMKJIE MHOT'OCYOBEKTHOCTH. [IpM 3TOM MHMLIMATOPOM U MEHEIKEPOM BCEro
MHHOBAllUOHHOTO IIpollecca BBICTYNAaeT HHHOBATOp, MPEACTABISIONINI NPEeUMYIECTBEHHO
YacTHBIM KanuTaja. IHHOBaIMOHHBIN IpPOIlECC CTAHOBHUTCS HE MPOJOJDKEHHEM, a TeM Ooliee He
YacThlO IMKJIa HAyYHO-HCCJIENOBATENBCKUX U OINBITHO-KOHCTPYKTOPCKUX pa3paboTok. ITo
COBEpIICHHO CaAMOCTOSATEIbHAs AEATEIBHOCTD N0 peaTn3allid UHHOBAIMOHHON monutuku. K ee
YY4aCTHUKAM MNPEIbSIBISIIOTCS COBEPIIEHHO HHBIE TpPeOOBaHUS, HEXEIHM K YyYCHBIM-
pazpaboT4HKaM.

Ilo manHBIM psiga 3kcmepToB, B Poccum HacuuThiBaeTcs Bcero 7-10 Thicsd MalbIx
NpEeANPUITHH, KOTOpbIE MOXKHO OTHECTH K MHHOBAI[MOHHBIM. B HaloOroBoM IjaHe OHU MOTOMABI
He zaenatoT. Ho 3TH mpeanpusiTus BO MHOTOM OIPEIEINST JINLIO POCCUHCKON 3KOHOMHKH B XXI
Beke. lmeromasics odumuanbHas CTATUCTHKAa B CHWIY OTPAaHUYEHHOCTH MCIIOJIB3YEMBIX
IoKa3aTeseil, 4aCTUUHO UX HEONPEAEIEHHOCTH, He TI03BOMISIET UMETh JjaXKe CTaTUUHYIO KapTHHY
TaKOro MOJIOXKEHHsI B pETHOHAIBHOM MacmTabe. Eciu xke BecTH peub 0 JMHAMUKE MTPOLECCOB, TO
pELIUTh 3TOT BONPOC MOXKHO TOJIBKO Y€pe3 COLUOJOIMUYEeCKUN MOHUTOPHHT, PEe3yNbTaThl
KOTOpOT0 TakXe OyAyT IMpeJCTaBICHbl B JaHHOW paboTe. HazBaHHbIe MpoOIeMbl HE O3BOJISIOT
OpraHaM TOCYAAapCTBEHHOM BIACTH M MECTHOTO CaMOYIpaBJIEHHUS, pacloaramoliuM IoKa
OTpPaHUYEHHBIMH BO3MOKHOCTSIMH ISl COAEHCTBUSA Pa3BUTHIO Maloro IpealpHHUMATEIbCTBA,
pemaTh 3ala4dl palMoOHaIbHOTO UCIOIb30BaHNU MHHOBAIIMOHHBIX PECYPCOB.

O4eBUIHO, YTO YCHNENIHOCTh MHHOBAIMOHHOW JEATEIBbHOCTH CETOIHS OTpeneiseTcs He
CTOJILKO CaMHUMHU TEXHOJOTHSIMH, HE CTOJBKO CIIOCOOHOCTBIO OOIECTBAa HEIPEPBIBHO HX
reHepupoBaTh, CKOJIbKO YMEHHEM IepelaBaTh MX Ha PHIHOK, OBICTPO HpeBpallaTh B HYXHYIO
norpeburensM mnpoayknuio u  ycayrn. CyThb COBPEMEHHOH KOHLENIMM MeXaHH3Ma
KOMMeEpLHaIU3allui TEXHOJOTUH 3aKiIIodaeTcs B TOM, 4TO Iepegada TEXHOJOTHH M3 HayKu B
MPOMBIIUIEHHOCTh MOXeET ObITh 3((EKTHBHON JNHIIL NPU aKTHMBHOM COTPYAHHYECTBE BCEX
cyOBEKTOB MHHOBALIMOHHON IESITENbHOCTH (YyYEHBIX, pa3padOTUMKOB, HHBECTOPOB, IPEIIPH-
HUMaTeJleH, TOCyIapCTBEHHOI BJIACTH U MOTPEOUTENEH) U MMOHON peanu3auuy pa3padoTYuKOM
U n3o0peraTeneM IpaBa MHTEIJIEKTyalbHOU coocTBeHHOCTH. OHA U3 (OPM pealln3aluu 3TOro
IpaBa, 10 MHEHUIO psJa aBTOPOB, — MMEHHO MaJlo€ MHHOBAIMOHHOE NMPEANPUHUMATEIbCTBO,
Maiblif HaykoeMKui OusHec. Ilpennpusarus manoro OusHeca, Oyoydd BaKHEHIIUM CyOBEKTOM
MHHOBAIlMH, MOTYT BHECTH CYIIECTBEHHBII BKJaJ B pPa3BUTHE INPOU3BOJCTBA B TEXHHUYECKHU
mepesoBeIX 00JacTsAX. Manblii OHU3HEC CIY)KHUT OCHOBHBIM KCTOYHHKOM HOBOBBEICHHIA,
T€HEepaTOpOM HOBBIX pEIICHWH, M CcaMO €ro IMPUCYTCTBHE CO3MAaeT NPEANOCBUIKH K
MHHOBAallUOHHOMY Pa3BUTHIO SKOHOMHUKH.

B kadecTBe MpeANOCHUIOK HMHHOBAIIMOHHOCTH Maloro On3Heca OOBIYHO BBIIEISIOTCS
CIIEAYIONINE ero XapaKTePUCTHUKH:

— Oouplias THOKOCTh M aAaNTUBHOCTh MAJIBIX MPEANPHUITHH (4TO OCOOEHHO aKTyalbHO B

OBICTPO MEHSIOIUXCS YCIOBUSIX BHEITHEH Cpeibl);
— MOTHBAallMs] K WHHOBAIIMOHHOH JAESTEIbHOCTH, OOYCIOBICHHas SKOHOMHYECKUMH H
HE’IKOHOMUYECKUMH (pakTopamu;

— Yy3Kas clienHanu3anus;

— HEMHOTOYHCIICHHBIHI NIEpCOHA;

— OpHUEHTalUs Ha KOHEYHBIH pe3ynbTart;

— OoJbIIas CKIIOHHOCTb K PHUCKY;

— BBICOKAsl IPOU3BOAUTENBHOCTD TPYAA U MaJble U3IEPKKU IPOU3BOACTBA;

— BBICOKAas OTJadva Ha €UHHUILY JIEHES)KHBIX CPeNCTB, BIokeHHBIX B HUOKP.

MHOTOYHUCIEHHBIE IPUMEPBl CBUJETENBCTBYIOT, YTO LENbINA psAJl TOBApOB, ONpE IEISIOUIUX
HBIHE JIMIIO COBPEMEHHOI'0 OOIIeCTBa, MOSIBIIIMCH OJlarojaps MMEHHO MaJoMy HayKOEMKOMY
6usHecy. OCHOBHBIE €ro IpeuMyIIecTBa - IIOBBIIICHHAs TBOpPYECKas HWHUIUATHBHOCTB,
CIOCOOHOCTh K OBICTPBIM IIEpEeMEHaM, CaMOCTOSITEILHOCTh B NPHUHATHH TJABHBIX PEIICHUH.
Cumnraercs, 4to B CIIIA 55% HOBBIX TOBapoOB CO34aHO Ha MPEANPHUATHIX Majoro 6uszHeca. B o
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xKe BpeMsi B Poccun BBICOKMH MHHOBAIMOHHBIH MOTEHLMAJ MaJoro OHM3HEca HCHOJIb3YeTCs
HepocratoyHo. Ilo  omenkam  JlemapraMeHTa  MOAJNEPKKM W Pa3BUTHA ~ Mayoro
MpeANpPUHUMATENbCTBA PAaBUTEIbCTBA MOCKBBL, Jaxe B MOCKBE 4YHCIIO MPEANPHITHH,
Ipeajaralonux Kakue-mu0o HOBIIECTBA B HAYYHO-TEXHHYECKOHW cdepe, CHHU3HIOCH 3a
nocnennue 10 et B 60 pa3, a u3 Tex pa3pabOTOK, YTO MPEJIararoTcs, 10 PeaTn3alud JOXO AT
1—3%. B pa3BuUTHIX Xe cTpaHax 3Ta J0Jis 4acTo npesbimaeT 60%.

[Ipn »TOM MHOTHE S3KCIEpPTHl 00pallaloT BHUMaHWE HAa TO, YTO MMEHHO aKTHBH3alHA
WHHOBAIlMOHHBIX  IPOLIECCOB CHOCOOCTBYET OXHBJICHHUIO IPOU3BOJCTBA B  pErHOHAaX,
MEPEKUBUINX SKOHOMHUYECKHEe Kpu3Hchl. [lo pasnuuHbIM oneHkam, ot 75 mo 100% mpupocta
IIPOU3BO/ICTBA MPOMBILIEHHO PAa3BUTHIX CTPaH CEroHs 00ecreynBaeTcs 3a CUET HCIT0JIb30BaAHUS
UMEHHO HMHHOBanui. TakuMm oOpa3om, 3ajaya HMCIOJIB30BAHHUS WHHOBAIMOHHOTO IMOTEHIIHAJA
MpeANPUHUMATEIBCTBA SBISETCS KpaiiHe aKkTyaIbHOU JUIsl POCCUICKOM 9KOHOMHKH, 0COOCHHO Ha
pErHoHaJILHOM YPOBHE M YPOBHE KOHKPETHBIX TeppuTOpuH. [Ipw 3TOM, M0 MHEHWIO MHOTHX
CIEIUAINCTOB, B JKOHOMHKE PoOCCHM HMEIOTCS OTpaHMYeHUs KaKk OOBEKTHBHOIO, TaK M
CcyOBEKTUBHOrO TOpsAKAa B pPa3BUTUM HWHHOBALMOHHONW Makpocpeabl. K d9HCcly TiIaBHBIX
OTHOCATCA, HA HaAlll B3TJIA:

1) oTcyTcTBHE KpYMHOTO OH3HEca C YCTOWYMBBIMU TMO3UIHUSIMH B MEXIYHapOJIHOU
TEXHOJOTHYECKON KOHKYPEHIIHNH;

2) HE3aBEPIICHHOCTh MPOIlEcCa CTAHOBJIEHUS HAIIMOHATLHOW MHHOBAIIMOHHOM CUCTEMBI;

3) oTcyTcTBHE JelcTBEHHOW WH(QpacTpyKTypsl Koomepauud Hayku u OusHeca; 4)
HEPa3BUTOCTb (PMHAHCOBBIX PHIHKOB;

5) OrpaHUYEHHOCTH CIIPOCA;

6) cnabocTh BHYTPECHHEH KOHKYPEHITUH.

Pa3Butne manoro MHHOBAIMOHHOTO MPEANPUHUMATCIILCTBA HE TOJIBKO B MEHbIIIEH CTEeIEeHU
OT'PaHUYCHO JaHHBIMU O6CTOHTCHLCTBaMI/I, TaK KaK MCHbIIC 3aBUCUT OT COCTOAHUA (1)I/IHaHCOBI)IX
PBIHKOB, HO ¥ CITIOCOOHO OJaronpusTHO BIHMITH Ha yCTpAaHEHHE yKa3aHHBIX OapbepoB, GopMupys
MPEeAnoChUIKN sl 0osee 3 dexTHBHOrO TpaHcdepa TEXHOJOTHH, Pa3BUTHS KOHKYPEHIMH H
crpoca, MPeo/I0JICHHUs MOCIIeACTBUN YKOHOMUYECKIX KPU3UCOB.

HeKOTOpBIe YUY€HBIC CUUTAIOT, YTO UMCHHO MOJUTUKE B OTHOUMICHUU MaJIOTO Ou3Heca B TOM
gucne, CIIIA o00s3aHBl pPe3KOMYy MaKpPOSKOHOMUYECKOMY pOCTY B TMOCIEIHEH YeTBEepTH
npouutoro Beka. JleiicrBurensbHo, ecau B 1960-1985-x r.r. mokaszaTelin MX pa3BUTHS ObLIN
MIPUMEPHO CXO0XH, TO Ha orpe3ke 1985-1998r.r. CIIA umenu Gosee HU3KYyIO Oe3paboTHILY
(menee 5% mo cpaBuenuto ¢ 10% B EBpone) u Gosee Bricokuit Temn pocta BBII (4% B roa mo
cpaBHeHuio ¢ 1,5% B rox B EBpomne). Bce 310 BMecTe cBHIETENBCTBYET O HapacTaomel poau
Majoro 6u3Heca B COBPEMEHHOI 3KOHOMHUKE.

IIpu cpaBHeHUH pacmpelelieHuss MaiblX OpeAnpustuii mo otrpacisMm B Poccum u CIHA
MOJHO CI€JIaTb BBIBOJ, YTO OTpacii€Bas CTPYKTypa MaJOro mpeANnpUHHUMATEILCTBA B 3TUX
CTpaHax KapIuHaJIbHO oTindaeTcs (cm.Ta6 11.)

ITo maumueiM Tabauna 10 u Tabauma 11 MOXHO caenaTth BEIBOJ, 4TO B Poccuu okoyo 50%
MaJbIX MPEIIPUATHH 3aHATO B Toprosiue, Toraa kak B CIIA sta nudpa cocrasuser scero 19%.
B TO e BpeMs B 00JjacTu HayKH, HAYYHOrO OOCIyXXKHUBaHUs, oOpa3oBaHus M MHGOPMATUKH B
CIUIA 3ansiTo B 00mei cinoxuocTd 15 % npeanpustuii, Toraa kak B Poccuu — tonbko 3 %, 6omee
TOTO, U3 TA0MHUIBI 1.4 ClieAyeT, YTO UX YUCIIO COKPALIaeTCsl U3 rojia B TO/I.
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Tabnuya X. Cpasnumenshas xapakmepucmuka ompacieso2o cocmagéa Mano2o
npeonpunumamenvcmea 6 2002 2 (CLIA) u 2009 2. (Poccus)?

CIIIA, 2002 rox Poccus, 2009 rox
Haumenoanue orpaciau oz HaumenoBanue orpaciau Honz
MII, % MII, %

OnToBas ¥ PO3ZHUYHAS TOPTOBIIA 19

~ Toprosins n o6IIeCTBEHHOE TUTaHKE 44
T'ocTuHUYHBIN OM3HEC U TUTaHHE 7
TIpoMBIIUIEHHOCTH 5 [TpoMBIIIIEHHOCTH 9
CTpOUTENBCTBO 12 CTpOUTENBCTBO 12
TpaHCIOPT U IEpeBO3KN 3 Tpancnopr u cBsI3b 3
Hayka u Hay4HO-TEeXHHUYECKOE 12
00CITy’)KHBaHHE Hayxka n nundpopmannoHHbIe TEXHOJIOTHH 1
Ob6pazoBanue U nHQOpPMaATHKA 3
iil}i;};c;;xlga}{eﬂne U COL[aNbHAas 10 31paBooxpaneHie 2
®duHaHCHl U CTpaXOBaHUE 4 O6mas KoMMepYecKas JesITeIbHOCTh MO0 17
HenBuxumMocTs, apena, TU3UMHT 4 0o0ecreyeHuI0 peIHKa
IIpouee 21 IIpouee 12

ITo nannbiM B.T. Illenenesa, NpUBEJCHHBIM B €ro paboTe® MOXKHO CYIMTh O COKpAIlEHHH
4yucia npeAnpusTuii B orpaciu «Hayka u HaydHOe o0caykuBanue» ¢ 46,7 teic. B 1996 r. no 22,1
ThIC. B 2003T., TO ecTh OoJiee, YeM B JiBa pa3a. UHCIEHHOCTh pabOTAIOIINX B UCCIICI0BATEIHCKOM
CeKTope, [0 AAHHBIM U3 TOTO K€ UCTOYHHKA, COKpAaTUIach 3a TO BpeMs He TaK Pe3KO — BCETo Ha
75 ThIC. YenoBek, uan Ha 21% - ¢ 485 Teic. yenoBek B 1996 r., 1o 392 Thic. yenoBek B 2007 T.
OmHako 3TO TOBOPUT O CHIKEHHH HAay4HOI'o MoTeHIHana Poccuu, 0 HE0OX0JUMOCTh CO3/1aHUS
CIIENMANIBHBIX YCIOBUI IS Pa3BUTHUSI HAYKOEMKHUX MPEINpHUATUI U BHEAPEHUS B IPOU3BOICTBO
HOBBIX NMPOAYKTOB U TEXHOJIOTHII.

IIpu 3ToM pa3BUTHE MaJOr0 HHHOBAI[MOHHOI'O MPEANPUHUMATENBCTBA MO-NIPEXKHEMY
clepxkuBaeTcss B Poccuu HenbiM psjgoM  obcrosarensbcts. AK. Mymunkun®, aHanmusupys
MpoOJIeMbl Pa3BUTHS WHHOBAIIMOHHOTO MpPEANPHHUMATENbCTBA, OTMEYAaeT, YTO IOMHUMO
TPaJUIIMOHHBIX OapbepoB B Pa3BUTHHU OM3HEca (XapaKTEPHBIX AJIS JHOOBIX OTpacieil 9KOHOMHUKHU
— HAJOTOBBIX, aJIMMHHUCTPATUBHBIX, KPUMHHAJIBHBIX U T.II.), B UHHOBAI[MOHHOW cdepe ecTh U
cBOH crienuduueckue 6apbepsl.

Bo-niepBbix, Oonee BbicOkuil (uHAHCOBBIM Oapbep. s momasisromero OOJbIIUHCTBA
CTapTYIOIHUX HHHOBAIIMOHHBIX MPENPHUATHI TOJTHOCTHIO HEAOCTYIIHBI KPEIUTHBIE PECYPCHI. DTO
MOXET MPOUCXOJIUTh B CHIy OTCYTCTBHS 3ajOr0BOM 0a3pl. Takyke MHHOBAIIMOHHBIN OU3HEC
(ocobeHHO Ha cTapTe) HE XapaKTepHU3yeTCs CTAOUIBLHOCTHIO PA0OThI, TOITOMY WHHOBAITUOHHBIE
NPEANPUITHS HE B COCTOSIHMM HECTH pacXoJbl IO yIiaTe INPOIEHTOB 3a KpeauT. Takxke,
MHHOBAaLlMOHHBIM IMKJI (0T pa3pabOoTKHU MPOAYKTA [0 MONYYCHHUS MEPBOH MPUOBIIN) 3a4acTYIO
nMeeT OOJIBIINN CPOK, UM MAaKCHUMAJIbHBIM CPOK KPEIUTOBAHUS.

Bo-BTOpBIX, CyIIeCTBYeT BBICOKMH TPaBOBOM Oapbep, CBA3AHHBIA C  pPEXUMOM
HCII0IH30BAaHNS UHTEIUIEKTyaIbHOW COOCTBEHHOCTH.

B-Tperpux, KagpoBbIil Oapsep — OYEBHIHO, YTO MHHOBAIIMOHHBIN OM3HecC sBIseTcs Oojee
CIIO’KHBIM BHIOM JEATEIHHOCTH, YeM, HampumMep, Toprosis. [ToaTomy nmpobieMa mpuBiIeUeHHS

2 Bopucos.C. KoHKypeHTOCTIOCOOHOCTh M Mamblif GusHec (MO MaTepuagaM JA0KNana Ha KOH(pepeHIUH
«KonkypenrtocrmocobHoCTh 1 Mansiit 6m3Hec»/ «OIIOPA POCCH») 01.03.2005 .

3 Illememes TI. TIpobrneMBl  pa3BUTHS MHHOBAMOHHOW  MH(PACTPYKTYypHl  [DIEKTPOHHBIH
pecypc]/T.B.1llenenes. - Pexxum pocryna: http://regions.extech.ru/left_menu/shepelev.php

4 Mymunkue A. . HoBble moaxonbl B HOJLJEPKKE Pa3BUTHS HHHOBALMOHHOTO NPEANpPHHUMATENbCTBA.
[Dnekrponnsiii pecypce] Pexxum mocryma: http://conference7.rcsme.ru/other_mat/ 6_conf/upload/ Mus-
chinkin.doc
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KBJIM(UIIMPOBAHHBIX CIIENHAINCTOB, OCOOCHHO B c(epe HMHHOBALMOHHOTO MEHEI)KMEHTA,
SIBJIIETCSI OYEHBb OCTPOH.

Takum o0pa3zom, JaHHBIE O PAa3BUTHU MaJlor0 WHHOBAIMOHHOTO NPEANPUHUMATEILCTBA B
Pa3BUTHIX U Pa3BUBAIOLIMXCS CTPaHaX MO3BOJISIIOT CYUTATh Majblii OM3HEC Ba)KHBIM (PaKTOPOM
SKOHOMHYECKOTO poOcTa, 0COOEHHO Ha MECTHOM ypoBHe. B Poccum, B ycrnoBuUsX ycuieHHS
KOHKYPEHIIMM, BCTpPauMBaHHUs POCCHUHCKUX MPEANPHATHH B CHCTEMY MHPOXO3IHCTBEHHBIX
OTHOLICHUH pOJIb Majoro Ou3Heca B WHHOBALIMOHHOHM JEATENBHOCTH MOXET CTaTh OYEHb
CyImIeCTBEHHOW. VIMEHHO NpHM JIWHAMHUYHBIX CTPYKTYPHBIX HM3MEHEHHMSIX B JKOHOMHUKE B
HauOONbIIEH CTENEHHM MPOSBISAIOTCS IpeuMyliecTBa Majoro OusHeca. C npyrod CTOpOHBI,
pOOJIEMBI, C KOTOPHIMH CTOJKHYJIOCH Pa3sBUTHE HWHHOBALMOHHOI'O MPEIINPUHUMATEILCTBA B
Poccun, oueHw cepbe3Hbl. YacTh M3 HUX HOCUT OOBEKTHUBHBIH XapakTep, APYrHe SBISIOTCS
cyObekTuBHBIMH. OpHako 0e3 coBMecTHOW paboThl OW3HEca W BJIACTH IIPEOJOJICHUE
CYLIECTBYIOIUX 0apbepoB HE MPEJICTABISAETCS BOSMOKHBIM.

Oc00eHHOCTH KOHKYPEHTHO# cTpaTeruui MHHOBALIMOHHOM (PMPMOIi B yCI0BHAX
NnpeogoeHNs KpUu3nca
OOuIen3BecTHO, YTO KOHKYPEHIIMS B 9KOHOMHUKE BBINOJHIET psia QyHKIUI, Hanbojee BaKHbIC
N3 KOTOPBIX — ONPCACICHUC pLIHO‘IHbIﬁ CTOMMOCTHU TOBApPOB, CBCACHUC KOHKPETHOTO Tpylda K
00LIECTBEHHO HEOOX0AMMOMY, JIaBlIcHUE Ha HEPEHTA0ENbHBIC TPOU3BOJICTBA.

OC00CHHOCTH KOHKYPCHIIMM B MHHOBAIMOHHOH cepe, 00yClIaBIuBarONIe HEOOXOAMMOCTh
ee pa3BUTHS:

1.) KOHKYpEHIIHUS - TJIaBHBIH (PAKTOP BOCIPHUMYHBOCTH MPEANPHUITHS K HHHOBAIIUSAM;

2.) KOHKYpEHIHS BBIHYXAACT MPEANPUHUMATENSI MOCTOSHHO HCKATh U HAXOJUTh HOBBIC
BHUJIbI IPOJYKTOB U YCIIYT, KOTOPBIC HYXKHBI PBIHKY;

3.) KOHKypeHIHs CIOCOOCTBYeT TOMY, 9YTO NPEANPUHHUMATENH CTapaloTCsi OCBOWTH
MPOIYKIIMIO BEICOKOT'O Ka4ecTBa 10 IIeHaM PBIHKA;

4.) KOHKYpEHIMS CTUMYJIHPYET HCIONb30BaHHEe Hanbonee SPPEKTHBHBIX CIOCOO0B
POU3BOJCTBA.

Takum 00pa3oM, JJisi HHHOBAIIMOHHOTO TPE/IPHUATHS B YCIOBUSIX KPH3HCA KOHKYPEHIUS —
HE CTOJIbKO Oapbep, CKOJIbKO UCTOYHHUK Pa3BUTHS.

10.I'.OropoiHuKOBa Mpeaiaraet JeNuTh BCIO cucTeMy (PaKTOPOB KOHKYPEHTOCIOCOOHOCTH
WHHOBAIIMOHHOU ()UPMBI HA [BE OCHOBHbBIE I'PYIIIbI:

1. TlepBas rpynmna (hakTOpPOB OMPEACIAETCS dIEMEHTAMH KOHKYPEHTHOTO IIpeHMYIIEeCTBa
¢bupmbl. B 3Ty Tpymnibl BHYTpEHHUX (AKTOPOB BXOMAAT pPa3IMYHbIE ACIEKTHl PBIHOYHOM
JeSITEIbHOCTH, OTPAXKAIOIUE CTENEHb UCIIOIb30BaHMs (PaKTOPOB MPOU3BOJICTRA.

2. Bropas rpynmna ¢pakTopoB (BHEIIHHX) BKIOYAET MapaMeTPhbl COLUATBHO -3 KOHOMHUYECKOM
cpebl.

Kpome oTMe4eHHBIX, CIEAyeT BBIACIUTHh (AKTOPHI, OKA3bIBAIOIINE HEMOCPEICTBEHHOE
BIUSIHHE KOHKYPEHTOCIIOCOOHOCTH (DUPMBI: MOJIe3HbIH 3)PEeKT NpoU3BOAMMBIX TOBApOB, LEHA
noTpeOIeHUs] TPOU3BOJAUMBIX TOBAPOB, 3(P(PEKTUBHOCTH MPOU3BOICTBA.

[MpuBenenHas kiaccupukanus GakTopoB KOHKYPEHTOCIOCOOHOCTH HHHOBAIIMOHHOUW GUPMBI
obecrieunBacT aJEeKBATHOCTh aHAllM3a W BIUSHUSA INPHYUH HEKOHKYPEHTOCIOCOOHOCTH
WHHOBallMOHHBIX (QUPM.

OcHOBHO (hOpMO¥ KOHKYPEHIINA B HHHOBAaIlMOHHO cepe SBIIeTCs HAyYHO -TEXHUYECKOE
MPEBOCXOJCTBO HOBOW MPONYKIUH, a OCHOBHBIMH MPU3HAKAMH, IO KOTOPHIM MOXKHO
CTPYIIUPOBATh BUABl KOHKYPECHIHMH B Cpepe HHHOBAIWHU, SBISIOTCS: BO-TEPBBIX, CYOBEKTHI
KOHKYpEHIUU (MHIUBHIyaTbHAs W TPYIIIOBAsi); BO-BTOPHIX, XapaKTep OTHOLICHUH (CBOOOIHAS,
OJINTOTIOJIACTUYECCKAsl, MOHOIIOJIMCTHYECKAs); B-TPEThHX, (YHKIHMOHAIBbHOC HA3HAYCHHE
(BHyTpHOTpacieBasi, MEXOTpacieBas, pErHOHANIbHAs); B-YETBEPTHIX, METOABl JCHCTBHUA
(LeHOBAs W HELIEHOBas, TOOPOCOBECTHAS U HEAOOPOCOBECTHAS).
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Bacunves /1. B.

KoHKypeHIIMIO cTUMYJIUPYET PHIHOK MHHOBALMi, GOpPMUPYIOLMIMI Hay4YHbIE OpTraHU3aLnH,
BPEMEHHbIE HAy4yHble KOJUIEKTHBBI, BYy3bl, HAyYHO-UCCJIEAOBATEIbCKUE OpPTaHU3AIMM.
OcCHOBHbIMH ()OpMaMH OCYIIECTBICHHs y4acTHs HHHOBALIMOHHONW (UPMBI B PHIHKE HOBIIECCTB
SBJISIIOTCS HaJW4YME HAayYHO-TEXHHYECKOW W OKCIEPUMEHTAIbHON 0a3bl Ui TPOBEACHUS
HHWOKP, npuoOpereHue JuineH3uil Ha NpaBo MPOMU3BOJCTBA NMPOIYKIMH, MOKYIIKa HOY-Xay,
TEXHOJIOTHH M PYroil HHTEJUIEKTyaJIbHOM COOCTBEHHOCTH.

Jis pa3paboTKM KOHKYPEHTHOHW CTpaTerMd WHHOBAIIMOHHOTO IPEANPHUATHS HE0O0X0AUMO
H3y4eHUEe KOHKYPEHTOB, KOTOPOE OCYIIECTBISETCS B TPU dTama:

— BBISIBJICHHE JICHCTBYIOIIMX U MOTEHIIMAIBHBIX KOHKYPEHTOB;

— aHaNW3 ToKa3aTeNel AesITeIbHOCTH U CTPAaTETHii KOHKYPEHTOB;

— BBISIBJICHHE UX CHJIIBHBIX U CI1a0BIX CTOPOH.

Bribop ¢upmoit cTpaTernm mMOBENEHHS 3aBHCHT OT BHIA €€ MPEANPHHUMATEIbCKOH
JESITEIIBHOCTH U PHIHOYHONW KOHBIOHKTYPHI.

[IpennpuHUMaTENbCKas CTPATETHs MPEACTABIAET COOON AETaIbHBIN IJIAaH BBIXOJa Ha PHIHOK
C HOBOBBEJEGHHEM M oO0ecledeHHe TIOCPEICTBOM €ro JOJITOCPOYHBIX KOHKYPEHTHBIX
MIPEUMYILECTB.

I1. [Jlpykep BbIAEISCT 4YETHIpE NPEANPHHUMATEIHCKUX CTPATETHH, HA3BaHHUA KOTOPBIX
TOBOPST caMu 3a ce0st:

1.) BopBaThCs MEPBBIM M HAHECTH MACCHUBHBIH yaap;

2.) Hamacth OBICTPO U HEOXKHIAHHO,

3.) HailTH U 3aXBaTUTh IKOHOMHUYECKYIO HHUIIY;

4)) W3MEHHUTh YKOHOMHUYECKHE XapaKTEPUCTUKHU MPOAYKTA, PHIHKA HIIK OTPACIIH.

[Io wmuenuto OropoanukoBoil I).I'., KOHKypeHTHas cTpaTeruss HWHHOBAIIMOHHOM
JeSITENIBHOCTH 3aBUCHUT, Ha HAIll B3IJIAJ, OT TOro, Ha Kakux 3tanax HTII okassiBaeTcs p osib TeX
nnu nHbIX ¢pupM. Ctpaterust GUPMBI T0JDKHA BHIPabOTATh MpaBHiIa!

1. UccnenoBanus ycioBUH KOHKYPEHTHOTO MIPEUMYIIECTBA.

2. PactipeneneHue HMEIOLINXCS PECYPCOB.

3. BsaumoneiicTBue ¢ pblHKaMH (akTOpPOB IIPOM3BOJCTBA, LIEHHBIX OyMmar, BalIOTHBIMH
PBIHKaMH.

4. ®opmupoBanue 3P HEeKTHBHON IIEHOBOW MTOJHTHKH.

5. [IpenoTBpamenrne GAHKPOTCTBA.

Kak nmonarator H.Mycos nu B.Henaapiiies, BO3MOKHBI IB€ MOJIEJIH MPEAIIPUHUMATEILCTBA,
C KOTOPHIMM HMHHOBAIIMOHHAs JEATEIbHOCTh CBA3aHA HANPSAMYI0 M OT KOTOPBIX 3aBHUCHUT
MIpEeANPUHUMATENBCKOE MTOBEICHUE Ha PBIHKE.

[TepBas Mosenb XapaKTepU3yeTCs TEM, YTO MPEIINPHUITHE CTPEMHUTCS OPTaHU30BaTh paboTy
C pacdyeToM Ha MaKCHUMallbHYI0 OTHady pecypcoB. B manHOM ciywae neiictByer daxtop,
MPUCYIINH CTPATETHH BBKUBAHHS, KOTOPBIE HE YIUTHIBAET KOHIEIIINH YIIPaBICHNUS POCTOM HIIN
nHHOBamMsAMH. CTpaTerust BBDKHMBAaHUS JOCTHTaeTcss 3a CUYET JHKECTKOHW periiaMeHTaluu
CTPYKTYPBI, KPATKOCPOUYHOTO TNIAHUPOBAHUS, CIIA00TO PEryIMpOBAHUS MPOOIIEMHBIX CUTYAIUH.
ITpu sTom nagaet 3¢ HeKTUBHOCTH MHHOBAIMI, COKpAIAeTCs JA0JISI PHIHKA.

BTtopas Mozens — UWHHOBAaIlMOHHAs - MpeAjgaraeT MOMCK HOBBIX MyTeH pa3BUTHA,
HalpaBlI€HUsT 3KOHOMMYECKOIO NPOPBIBA, HENUTPAIM3alUI0 CONPOTHUBICHHUS HW3MEHEHUSM,
CTUMYJIMPOBAaHUE HMHHOBALIMOHHOHN AEsATENbHOCTH. Takas arpeccHBHasi PbIHOYHAsl CTpaTerus
obecrieunBaeTcsi 3a CUET CO3J@HUS W TOJJEPKaHUS TEXHOJOTHYECKOTO ONEePesKeHUS
KOHKYPEHTOB.

B 3aBucuMOCTH OT MO3UIUH Ha PHIHKE M MNPEABSIBISIEMBIX B 3TOH CBSA3M NPETEH3Ul
CYIIECTBYIOT pa3jMyuHbIe CTPATErMH BEIEHUS! KOHKYPEHTHONH OOPHOBI:

1. HactynarenbHasl cTpaTerus XapakTepusyeT NpeAlpHHUMATENeH, KOTOPbIE BBITYCKAIOT
TOBAphl Ha PBIHOK C NIPUHIMIINAIBHO HOBBIMU CBONCTBAMU.
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2. OGopoHUTENIbHAsL CTpaTerusl — yJep)KaHhe NO3MIMH Ha MUMEIoIUXcsl phlHKax. ['JaBHas
(GYHKIMS - ONTHMHU3UPOBATh OTHOLIEHHE “3aTpaTa - pe3ysibTaT’ B HHHOBAaLIMOHHOM IIpoliecce.

3. VMimurtanuoHHas cTpaTerusi, 4aiie BCEro HCIHOJb3yeMash B YCIOBUSX KOMMEpPYECKOi
HEOIpeJeIeHHOCTH.

4. Jlunupylomasi CTpaTerust UCHOJb3yeTCs MPEeINPUHUMATENSIMH, HMEIOUUMH CHIIbHbIE
PBIHOYHBIE TEXHOJIOTHUECKHUE MO3UIIIH.

Bb100p KOHKYpPEHTHO# CTpaTernm Ha OCHOBE aHalu3a WCCIEJOBaHWM, NpPHBEICHHBIX
M.IlopTepom, onpesesieT ABa rIaBHBIX MOMEHTA:

— CTPYKTYypY OTpaciii, B KOTOPOH AEHCTBYET GpUpM;

— MO3UIHIO0, KOTOPYIO (PUpMa 3aHUMAET BHYTPH OTPACIH.

dupma K0DKHA HE TOJBKO PearupoBaTh Ha H3MEHEHUE CTPYKTYPHI OTPACIIH, HO M BEIOMPAThH
COOTBETCTBYIOLIYIO  IIO3HMIUIO  JUIsI  IIOJNIyYeHHS  KOHKYPEHTHOIO  IPEHMYIIECTBa,
XapaKTepU3yeMoro HH3KHUMH H3AepKKaMu, nuddepeHnuanneil npoayKuuu, BHICOKOH HOPMOWM
TIPUOBLITH.

BHa KOHKYpEeHTHOr0 HpeUMyINecTBa W cdepy, B KOTOPOW OHO IOCTHTAETCs, MOXHO,
UCTOJNB3Ys MOJenb aTu cui no M.Iloprepy, 00beIMHUTE B OHATHE THIIOBON CTPAaTErHU.

— CTPYKTYpY OTpaciii, B KOTOpO# neiicTByeT pupm;

— TO3HLUI0, KOTOPYIO (pUpMa 3aHUMAaeT BHYTPU OTPACIIH.

dupma J0DKHA HE TOJIBKO PearupoBaTh Ha H3MEHEHUE CTPYKTYPHI OTPACIIH, HO M BEIOMPAThH
COOTBETCTBYIOLIYIO  IO3HMIUIO  JUIsI  ITIOJNy4eHHS  KOHKYPEHTHOrO  INPEHMYLIECTBA,
XapaKTepU3yeMOoro HH3KHMH H3JAepKKaMu, AudepeHuInanueid npoayKIuH, BHICOKOH HOpPMOi
TIPUOBLITH.

Takum o0pa3oM, roBopsi 00 0COOCHHOCTSIX KOHKYPSHTHOTI'O IMOBEICHHS HWHHOBAI[MOHHBIX
OPEONpUATHH B YCIOBUAX INPCONOJCHUS KpU3UCA, HEOOXOOMMO OTMETHTH, 4YTO pOJb
KOHKYPCHIMH B PAa3BUTHU TAaKUX NPEANPHUATHH HEU3MEPUMO BBIIE, YeM B DPa3BUTHH
«KITACCHYECKHUX» BUIOB OnsHeca. CienoBaTebHO, BHUMAaHUE, KOTOPOE Majblil HHHOBAIIMOHHBIH
OM3HEC JOJDKEH yIeNATh BONPOcaM pa3pabOTKU KOHKYPEHTHBIX CTpaTeruil, Toxke Bblme. Poib
roCyJapcTBa U MECTHOTO CaMOYIIPABJICHUS B OTOH CHTYyallH 3aKJIIOYAaeTCs, Ha Hall B3IJIAL, B
COICHCTBUU PAa3BUTHIO MHCTHTYTOB PBHIHOYHOH HMHPPACTPYKTYpPBI, COACHCTBYIOMINX Pa3BUTHIO
JI00pOCOBECTHBIX (POPM KOHKYPEHTHOT'O MOBEICHHUS HHHOBAIIMOHHBIX IIPEANIPHATHIA.

Mycos H., Henagsmmes B. [lepconan u o0ecrieueHne MHHOBAIIMOHHOM CTpaTeruy MPeANpuUsiTUsi. — M.:
[IpoGaembl TeOpuHU U MPAKTHKHU yrpaBieHus, N5, 1999.

OropoanukoBa }0.I".. KoHKypeHTHBIE OTHOIIECHUS! B HHHOBAIIMOHHOH AearensHoCcTH // BectHuk TUCBU.
-Ne 2,2000r.

IToprep M. MexayHapoaHas KOHKypeHLUd. — M.: MexayHapoaHble OTHOIIEeHUs, 1993.
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Crparernueckoe ynpaBJI€HUE UHHOBAIIMOHHOU
NESATEIbHOCTHIO NPEeANPUATUI

Abstract: Strategic management with companies’ innovation activity. The article represents the in-
novation activity importance in the economy of the country and topicality to found it infrastructural
provision. It was examined conceptual footings of the innovation activity strategic management de-
termination. Key words: innovation, innovation activity, innovation infrastructure, strategic man-
agement.

B nanHOI cTaThe 000CHOBAHO 3HAUEHHE HHHOBALIMOHHOI 1ESITEIbHOCTH B 3KOHOMUKE CTPAaHbI U
aKTyaJnbHOCTh (popmupoBaHHs €€ MHPPACTPYKTYpPHOTrO obecredeHus. ABTOPaMH PacCMOTPEHBI
KOHICNITYaJIbHBIC IIOJIOXKCHUA onpeaciacHus CYUIHOCTH CTpaTETUYCCKOT O YIIpaBJICHUIO
WHHOBAIlUOHHOM J1€ST€IbHOCTHIO.

KinroueBrie CJoBa: HWHHOBaIuu, MHHOBAIIMOHHAas JACATCIIBHOCTD, WHHOBAIIlMOHHAA
nHOPACTPYKTypa, CTpaTerHuecKoe yIpaBlieHHUE.

OBOJIOLIHUS MHPOBOH SKOHOMHKH CBHAETEIBCTBYET O TOM, UYTO YCTOWYHMBOE pa3BUTHE
HallMOHAJIBHOTO MPOU3BOJICTBA B JOJTOCPOYHOM IEPHOJE 3aBUCUT HE CTOJBKO OT PECYPCHBIX
BO3MOJKHOCTEH 0O0IIecTBa, CKOJIBKO OT MHHOBAIIMOHHOIO XapakTepa MpeANpHUHUMATENbCTBA U
MacImTaboB MHHOBAIIMOHHOM NEATEeNbHOCTH, KOTOpas CBA3aHa C pa3pabOTKOIl, BHEApPEHUEM U
NPUMECHCHUEM HHHOBaHHﬁ. OcHoBoM JIsT pazBUTHUA HHHOBaHHOHHOﬁ JCATCIIBHOCTU ABJISICTCA
ompejeNieHue COJEp)KaHHUA AAHHOTO TNOHATHA B 3aKOHOJATENBHBIX akTax cTpaHel. B Poccun
@enepanpublii 3akoH  «O0  MHHOBAaLIMOHHON  JIEATEIBHOCTH M O TOCYJapCTBEHHOM
MHHOBAIlMOHHO MOJHUTHKE» B HacTOsIIee BpeMs He NpUHAT (He moanucaH lIpesunentom PO).
OnHako corjacHO MPOEKTY 3aKoHa, npuHsaTomMy [ocynapcrBenHoit Jymoit 1 aexadbps 1999 r. u
onobpennoro Coserom ®eneparuu 23 nexabps 1999 r., «MHHOBAalMOHHAS IESATEIbHOCTH
ompenenseTcss Kak «BBIMOJHEHUE padoT W (WiM) OKa3zaHHWE YCIYT MO CO3JaHUI0, OCBOCHHUIO B
MPOW3BOJCTBE M (MJIM) MNPAKTHUYECKOMY IPUMEHEHHIO HOBOH IJIM YyCOBEPIIEHCTBOBAHHOM
MPOAYKIIMH, HOBOTO MJIM YCOBEPILICHCTBOBAHHOTO TEXHOJIOTHYECKOTO mpoieccay [4].

Heob6xonumocTs BHEApPEHHS WHHOBAMH B IPOMBIIIIEHHOCTH OO0yCIOBIEHa TEM, YTO
nmpouecc ux Co3gaHusA U BHCAPCHUSA OPUCHTUPOBAH Ha IMOJIYUYCHHUEC IMOJIOKUTCIBHOTO 3(b(beKTa,
KOTOPBIH BBIpakaeTcs B BHIEC KOHKYPEHTHBIX MPEUMYIIECTB, MPUOOPETAEMBIX MPEINPHUATHEM.
Tax kak mpoaAyKTaMu HHHOBaHHOHHOﬁ ACATCIbHOCTU, IO TOBOAY KOTOPBIX BO3HUKAIOT
OKOHOMHUYECKHUEC U MPABOBBIC OTHOMICHUA MEKIAY Cy6'beKTaMI/I HHHOBaHHOHHOﬁ JACATCIBHOCTH,
SABJIAIOTCA WHHOBAIITMOHHBIC MMPOCKTHI U IPpOTpaMMbl; OCBOCHHBIC U PCAJIN30BAHHBIC PE3YJIbTAThI
HHTeJ’IJ’IeKTyaJ’IBHOﬁ ACATCIbHOCTH M CPEACTBA HHIAUBHUAYAJIHU3allMHW; HOBBIEC W YIYUHICHHBLIC
TEXHOJIOTHH, o6opy11013aHI/Ie " IpOHECChl; HOBBIC OPTraHU3AITUOHHO -TEXHUYCCKUE, q)HHaHCOBO-
OKOHOMHYECKUEC PCUICHUA, YJIydIIarolIue Kadye€CTBO H 3(1)(1)BKTI/IBHOCTB IMPOU3BOJACTBCHHOTO,
YIpaBIEHYECKOTO, KOMMEPYECKOTO WJIM HHOTO IpoIlecca; NPWHIHWIHAIBHO HOBBIE TOBAPHI
(paboThl, yCayru) pa3audHOTO XapakTepa.

K quciy Cy6'BeKTOB, Y4aCTBYHOIIHUX HJIW OKa3bIBAIOMIUX BJIMAHUC HAa HWHHOBAIIMOHHYIO
ACATCIbHOCTD IPOMBIIIIJICHHOTO IPEANIPUATUA, PACTIOJIOKECHHBIX HA PA3JIMYHBIX UEPAPXUICCKHUX
YPOBHAX MOXKHO OTHECTHU! COOCTBEHHO IIPOMBINIJICHHOE TPECANPUATHC, COOTBCTCTByIOHH/Iﬁ
MYHUOUNIAJIUATET, PETHUOH U TOCYIAapCTBO. rOCy}IapCTBO BBICTYIIACT PETYIATOPOM HWHHOBA-
LIUOHHOM A€STEIbHOCTH, OCYLIECTBIISIIOIUM IIPABOBYIO, OPTaHU3ALMOHHY 0 U UHYIO MOAIEPKKY
B JIHIC HCTIOJTHUTEIICH 3aKOHOAATECJIbHBIX AKTOB — PErMOHOB W MYHHUIUIIAJIUTETOB.
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[TpoMbIIUTEHHOE NPEANPHITHE, 3aHUMAIOIIEECs MPOU3BOACTBOM MHHOBAHOHHBIX MPOAYKIIHY,
paboT, ycrnyr sBISETCS WHHIHATOPOM HHHOBALMOHHOW JESITECIBHOCTH WJIM HCIOJHUTEIEM B
clly4ae TocyJapcTBEHHOTo 3aka3a. C Ipyroil CTOPOHBI, TOCYJapcTBO B 3KOHOMHUKE (GopmupyeT
HHCTUTYIHOHABHBIC YCJIOBUS BEJCHUS WHHOBAI[MOHHOW MEATCNBHOCTH M CTUMYIHPYET e
3¢ GEKTUBHOCTh, HICTOYHMKOM HMHHOBALMOHHBIX HACH M HOBBIX TEXHOJOTUH SIBISCTCS HAYYHOC
coobuiectBo, a OOBCAMHEHHE MPEANPUATHHA, BHEAPSAIOMUX OTH HOCH U TEXHOJOTHH U
MPOU3BOMAIINX HPOAYKIUIO H YCIYT'H Al MOTpeOUTeNei, 06pa3yroT B pPErHoHE «ICIOBYIO
cpeny».

Takum 00pa3oM, WHHOBAl[MOHHAS MAEATENBHOCTh OKa3blBACT OTPOMHOC BIHSHHE Ha
9KOHOMHYECKOE Pa3BUTHE KaK CTPaHBI B [[EJIOM, TAK U OTACIbHBIX XO3SHCTBYIOIIUX CYOBEKTOB
(Tabnuuma 1).

Tabauya 1 — 3nauenue unnogayuonnol desmenvHocmu 8 skonomuxe cmpanwt [6, C. 13-14]

HanuonanpHasg 5KOHOMHKA [Ipeanpusitue (opraHusarsi)
1. 3MeHseTcst CTpyKTypa IKOHOMHKH 1. ITo3BossIeT aIanTHPOBATHCS K N3MEHSIOMINMCS
YCIOBHSIM
2. YaydmaroTcs MaKpodSKOHOMHYECKHE 2. CocoOCTBYET pocTy KauecTBa MPOAYKIUH 1 Oolee
[I0Ka3aTeNu MOJHOMY yJIOBJIETBOPEHUIO 3aI[POCOB MOTpeOHUTEIeH
3. [TosBASAIOTCA HOBBIC THUITBI OPTaHU3AINI 3. SIBnseTcs ycIOBUEM BBDKHMBAHUSA B KOHKYPEHTHOM
0opb0€ M HICTOYHHKOM Pa3BUTHUS
4. YKpemsoTcs B3auMOCBSA3H MEKIY 4. CriocoOCTBYeT MOOACPKAHUIO BRICOKOM
CTPYKTYPHBIMH 3JIEMEHTaMH YKOHOMHKH 3¢ EKTUBHOCTH NIPOU3BOICTBA
5. Pa3BuBaercst KynbTypa, MOBBIIIACTCS 5. Yiyumiaer pUHaHCOBBIE pe3yIbTaThl
YpOBEHb 00pa30BaHMs HaCEJICHHUS
6. IoBbImaeTcs JKU3HEHHBIH YPOBEHb 6. Yaydmraet UMUK IPEIIPUATHS, TOBBIIIAET €T0
HACEJICHUs], pacTET KauecTBO JKU3HU KOHKYPEHTHBIH CTaTyC
7. AKTUBU3HUpYETCS MEXAYHAPOAHOE 7. Ykpemuser napTHEPCKUE B3aUMOCBS3H C
OTPYJHHYECTBO, PACTET MEXKTyHAPOTHBII KOHTpareHTaMu
aBTOPUTET CTPaHBI
8. PacTéT KOHKYpPEHTOCIIOCOOHOCTh 8. CoBepluIEHCTBYETCSI OpraHu3alMOHHas CTPYKTypa
9KOHOMHYECKOH CHCTEMBI 9. INoBsImaeTcst KBAMH(UKAIHS ITIEPCOHANA
10. PacTér mpou3BOAMTENHHOCTH TPy

VHHOBanMoOHHAsT AEATEIBHOCTh, MPHUCYTCTBYS Ha BCEX CTaAMIX BOCIHPOM3BOACTBEHHOTO
mporecca, o0ecreyuBaeT YCTOHYMBOE PAa3BUTHE PETHOHOB CTPaHBI, 0OBEAUHSS MPOHU3BOJICTBO,
TEXHHUKY, HAyKy U yIpaBJlIeHHE €IUHBIM HHYPACTPYKTYPHBIM KOMIUIEKCOM.

[To Hamemy MHEHHIO, HHQPACTPYKTYpHOE oOecreyeHrne MHHOBALMOHHON AESITEeIbHOCTH —
3TO COBOKYITHOCTH B3aMMOCBSI3aHHBIX, B3aUMOJOTIOHSAIONINX MPONU3BOJCTBEHHO-TEXHUYECKUX
CHUCTEM, MHCTHTYTOB, KOMIUICKCOB, YUPEXKICHUH M OpraHU3aIMi, a TaKkKe COOTBETCTBYIOIIUX
WHCTPYMEHTOB yNPaBJICHHS, 00ECIIEUNBAIOIINX OCYIIECCTBICHNE HHHOBAIMOHHON eATEIbHOCTH
U peann3alnuy MHHOBAIMI B pErHOHAIBHOM BOCIIPOM3BOACTBEHHOM IIpOIIECcCe.

WndpactpykrypHoe obecriedeHre WHHOBALIMOHHOMN NESATEIBHOCTH OKa3bIBAET BIMSHUE HA
KOHKYPEHTOCIIOCOOHOCTh OTAENBHBIX MNPEANPHUSATHH, PErHOHOB M CTpaH, obecredwmBas WX
WHBECTUIIMOHHYIO NPUBJIEKATEIbHOCTD, U IPU3BaHO BBHITOIHATD PSAA QyHKIUI:

— obecrieunBaromas (yHKIHS COCTOMT B CO3JaHMM OCOOBIX OpPraHM3allMOHHO-3>KOHOMHU-
YECKHUX YCJIOBUH ISl OCYILECTBIEHNUS MHHOBALIMOHHOM AEATEIBHOCTH IPEAIPUATUH];

— cTHUMyJHpyomas (QYHKIUSA OCYIIECTBIISIETCS IOCPEACTBOM (OPMHPOBAHUS CHCTEMBI
HHCTPYMEHTOB rOCYAapCTBEHHOM U YaCTHOM I10AJEPKKUM MHHOBALIMOHHOW AESATEIbHOCTH
NIPOMBIIUIEHHBIX NPEINPUATHI;

— KOOpAWHHpYyIomas (YHKOHS NpearnoiaraeT oONpeaelieHHe HalpaBIeHUH pa3BHUTHA
JNEATEeIPHOCTH YYaCTHHKOB WHHOBAaIlMOHHON CHCTEMBI, MpeaoIpenenss BocTpebo-
BAHHOCTh MHHOBALIMH B YKOHOMHKE PETHOHOB.
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Takum 00pa3zoM, ycimoBueM 3P PeKTHBHOW UHHOBAIMOHHOW JESITCIBHOCTH MPOMBIIUICHHBIX
MPEANPUITHA BHICTYNACT HAJUYHE COOTBETCTBYIONICIO HHPPACTPYKTYPHOTO OOCCICUCHUS KaK
OCHOBBI CTAHOBJICHUS UHHOBAIIMOHHON 3KOHOMHUKHU. CerofHs JUisi OTE€UECTBEHHOM SKOHOMHUKH
0COOCHHO aKTyaJbHBI MTPOOJIEMBI MOJCPHH3AIUHU, IO3ITOMY BOIMPOCH COBEPIICHCTBOBAHHUS
HHQPACTPYKTYPHOTO OOCCICUCHHSI WHHOBAIIMOHHOW JCSITCIBHOCTH MPOMBIIUICHHBIX HPEIIPH -
SITUH B COBPEMEHHOM YKOHOMUYECKON HayKe IHUPOKO TUCKYTUPYIOTCS.

OCHOBO# JOCTHXXKEHHS MOJIOKHUTEIBHOTO 3KOHOMHYECKOro 3¢ (deKTa OT OCYIIECTBICHUS
MPOMBIIUICHHBIM MPEeANPUsITHEM UHHOBALMOHHON JeaTenbHoCTH B mpouecce BeaeHus HUOKP
SIBJISICTCS. BBIOOP COOTBETCTBYIOIIETO IMOAXOJa K YIpaBICHHUIO AaHHOW cdepoii, crmocobet-
BYIOII[ETO OTpeNeNicHUI0 Hanbosee 3¢ ()eKTUBHOTO HANIPABIICHHUS HHHOBAIIMOHHOM EITeIbHOCTH
U YCIICIIHOW pealn3alui HHHOBAIUHU.

CeronHs ucclenoBaTesIMU MPUMEHSETCS MHOXKECTBO METOMOJOTHUYECKUX MOJIXOA0B K
YOPaBJICHUIO PAa3BUTHEM OpPraHU3AIMil, TP ITOM HEOOXOIUMOCTh MOWCKA HOBBIX IMOJXOJOB
BBI3BaHA YCIIOKHCHHEM YCJIOBHUH HMX ICATEIHHOCTH MO BIMSHHEM IPOIECCOB TII00AIU3aI[UU
SKOHOMUKH, BHEIPCHHEM HH(MOPMANMOHHBIX TEXHOJOTHHA. OMHUM U3 0a30BBIX METOMOJO-
TUYECKUX TMOAXOJ0B MPHU HU3YUEHUHU MPOIECCOB PAa3BUTHSI OPTaHU3AIMil SBISIETCS METO0JIOTHUS
CTPAaTETMUYECKOT0 YIPaBICHUS.

B Hay4yHOH nuTepaType IpPEACTaBJICH IIMPOKUN CIEKTP ONPENECICHUN CTPATErMYECKOIO
YIpaBJICHUS, aKIIEHTUPYIOIINX BHUMAHHUE Ha T€X UM HHBIX aCMEKTax 3TOro CI0KHOTO MpoIecca.
Ho Bce oHHM, Kak MPaBHIIO, CBOAITCS K OTHOMY M3 TPEX MOIXOJOB WM MX KomMOuHamnuu [3, C. 5-
6] (tabmuma 2): 1) aHanM3 OKpPYXCHHS, aKICHTHPYIOUIMH BHUMAaHUE Ha IapaMeTpax
OPTraHU3aIMOHHOTO OKPYXKEHHMsI; 2) eI M CpPeJACTBa, OCHOBBIBAIOLIMECS Ha OMpeIelICHUH
JIOJITOCPOYHBIX IeJied OpraHu3alud U MyTed MX AOCTHKEHHUS; 3) NESATEIbHOCTHBIA MOAXOM, B
OCHOBE KOTOPOTO JeATEIbHOCTH M0 peaTu3aluu CTpPaTeruu.

Tabauya 2 — I1o0x00bl Kk onpedeneHuro CywHOCMU U COOePAHCAHUS CMPAMe2UdecKo2o

ynpaeienus
[oaxox |XapaKTepHUCTHKA MOAX0a ABTOpHI OnpepeneHue
ITonxox TecHo cBsA3aH ¢ A. PoyB, |-53To mpouecc NpUHITUS PEUIEHUMN, KOTOPBIH
METOJaMHU CTPATErn4ecKoro 00BbeIMHICT BHYTPEHHHE OPraHN3allHOHHBIE
E IJIaHUPOBAHUsA, IPOCT B BO3MOXHOCTHU C yrpo3aMu U
2 MOHUMAaHUU M0CJIEe10BAaTEIbHOCTH 0JIarONPHSATHBIMU BO3MOXKHOCTSIMH,
2 JIeHCTBUN MEHEIKEPOB — IpeAocTaBIsieMbIMU BHelHeH cpenoii [10]
5 pa3pabOTINKOB CTPATETHH, a . — 3TO IPOIECC ONPENEICHUS H YCTAHOBICHUS
2 TaKXe CHBIMHM M OTHOCHTENBHO |([[leHmen, |CBs3uM OpraHHU3alUu C €€ OKPYKEHHUEM,
= HECII0KHBIMU K. XarreH |cocTosmuii B peann3auy BHIOPaHHBIX HeIei
<:'= METOOJIOTHIECKUMHU U B TOIBITKAX JIOCTUYb XKEJIAeMOTO COCTOSHUS
yCTaHOBKaMHU B3aUMOOTHOILIEHUH C 3TUM OKPY>KEHUEM
IIOCPEJICTBOM paclpeseseHus pecypcos [11]
IToaxon mpenycmaTpuBaeT V. I'nmyk, |-3TO HampaBlIeHHE B TEOPUU NPUHATUSL
pa3paboOTKy CepHH pEHICHHHA JI. Ixayx |pemieHui, KOTOpoe HaIeJIeHO Ha pa3BUTHE
Pa3HOTO YPOBHS, MEXIY 3¢ dexTuBHOM cTpaTernn (-Uit) s OKa3aHUA
KOTOPBIMH CYIIECTBYET B3aUMO- COJIEHCTBHSA B JOCTIDKECHHUH LeIel
CBSI3b U KOTOPBIE OPraHU30BaHbI B KOpIOpaIuu [2, C. 7]
g COOTBCTCTBHM C ONPCACACHHBIM  |A. Tomn- |1) miaH ynpaBieHHs GUPMOM, HAPaBICHHBIH
= 00pa3oM moJsiaraeMoii nepapxuet |com, Ha JOCTHIKEHHE eé Lesel, YKpernnenue
§ UX BaXHOCTH AJIA HOCT“?GHM A. MO3HUIMHI U YOBJIETBOPEHHUE MOTpeOUTENEH;
= OpraHU3aIMOHHBIX HECJICH Crpukien/ |2) nporecc GOpMUPOBAHHUSI MEHEKMEHTA
E: CTPATEru4€CKOro BUACHUA, MOCTAHOBKH
=t neselt, BBIpabOTKY 1 peaan3aluu CTPAaTeTuH U
HX CBOEBPEMEHHON KOPPEKTHPOBKH [5, C. 36]
Jx. [Tupc, |- 3T0 HabOp pelIeHuH U ACHCTBHIA 11O
P. (HOpMYIHPOBAHMIO U BHIIIOTHEHHIO CTPATETHI
PoGuHCOH |opraHu3aiuu, pa3paboTaHHBIX AJIS
noctmkenust eé uenei [9, C. 6]
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ITonxon akuenrupyer BHuManue |Jx. — 3TO IPOLECC YIPABICHUS C LEIBIO
Ha T0CJIeJ0BaTENbHOCTH XUTTEHC  |OCYIIECTBIEHUS MUCCUM OPTaHU3aLUU
JNEeUCTBUN ISl OCYIIECTBIEHUS MIOCPEJCTBOM yIPaBIEHUs B3aUMOAECHCTBUEM
CTPAaTETHYECKOTO yNPaBIEHUS U OpraHU3aLHUy ¢ ee OKpyXeHueM [ 7, C. 3]

MO3TOMY OOBEAMHSACT IBA

MPEAMECTBYIOMINX MOIX0a.
[IpenmnonaraeT ocyuiecTBICHHE
KOHTPOJIS peaau3aiuy cTpaTeruu
pa3BuTHUs

1) aHanu3 TeKyuiero MoJIoKEeHUs

J’KOHCOH, |OpraHM3aluM B KOHKYPEHTHOMW Cpele;

K. Cxyn3 |2) BeIOOp, KOTOPHI MpeAmnogaraet
pa3paboTKy ¥ OICHKY albTepPHATUB
CTPAaTErHYeCcKOr0 HAIPABICHUS AEATEIbHOCTH
OpraHn3anuy;

3) uMIUIEeMEHTAUs — MPOIECC pealn3aliH,
OCyIIeCTBJICHHsI BRIOpaHHOMH cTpaTeruu [8]

JleaTenbHOCTHBIA TTOIXO0T

HcToyHuK: cocTaBieHO aBTOpaMu

PaccmoTpeHHBIE  BBIIE TOAXOABI K  ONPEACICHHIO CYIIHOCTH M COJAEPKaHUS
CTPaTEernuecKoro yIpaBJIEHHUS JONYCKAIOT WX PACIIMPEHHYIO TPaKTOBKY M KOMOMHHPOBAHHOE
MIPUMCHEHNE C YIETOM HOBBIX aCHEKTOB B PAa3BUTHN YKOHOMHYECKONH HAYKH M XO3SHCTBEHHOH
npakTuky. CieayeT MOJYEepKHYTh, YTO BO3MOKHOCTH CTPATETHYECKOTO YNpPAaBIICHUS HeOesr-
panudHbl. CymecTByeT psl OTpaHHMYEHWH Ui IPUMEHEHHS METOJOB W HHCTPYMEHTOB
CTPaTEernuecKoro yIpaBJIeHHUs, YTO CBUAETEIBCTBYET O TOM, YTO JAHHBIM MOJXOM K YIPABICHHIO,
PaBHO KaK M BCE MPOYHE MOIXO0AbI, HE YHUBEPCAJICH Ul TIOOBIX cuTyaruil n moosix 3amad. O.C.
BuxaHckuil akIieHTHpyeT BHUMAHHE Ha CIEAYIOIINX OCHOBHBIX NMPOOIEMax, XapaKTEPHBIX IS
crparerudeckoro ympasnenust [1, C. 16-17]: 1) crparerudeckoe ynpaBieHHE HE MOXKET AaTh
TOYHOH W JETalbHOW KapTHHBI OyAymiero; 2) cTpaTerndecKkoe yNpaBiICHHE HE MOXET OBITh
CBEJCHO K Ha0Opy pYTHHHBIX IPOLENyp M CXeM; 3) Ui peaau3aliH CTPaTEerHYecKOTo
ynpaBieHUs. TpeOyloTCsS OrpOMHBIC YCHIHMs M OONbIINE 3aTpaTbl BPEMEHH U pecypcoB; 4)
HETaTHBHBIC IOCJEICTBHS OIIMOOK CTPATErHUecKOTro TNPEABHACHUS YCHIIMBAIOTCA, KOTIA B
KOPOTKHE CPOKH KapJWHAaJIbHO MEHSIOTCS HAIPABIICHHUS BIOXCHHWH, HEOXKHUAAHHO BO3HHKAIOT
HOBBIE BO3MOXXHOCTH JJIsi OM3HEca M MCUE3al0T CYIIECTBOBABIIME MHOTO JIET; 5) HEpeIaKo
IIPOUCXOJUT MOJAMEHA CTPATETUYECKOTO YIPABICHHS CTPATETHIECKUM IIAHUPOBAaHHEM.

[To HamemMy MHEHHIO, JJa)kKe C Y4E€TOM 3THX NpOOJIEM M 3aTpaT CTpaTeTMYECKU MOIXOH K
YIPaBJICHUIO THHOBALMOHHO 1E€ATEIbHOCTHIO NPOMBIIIIICHHBIX MPEATIPUATHH TO3BOJISET:

- (POpCHpOBaTb paccMOTpEHUE CTPATCTHUYCCKUX AJIBTCPHATHB OCYIICCTBJICHUA HWHHOBA-
IIUOHHOH JACATCIBbHOCTHU (CI/IJ'ILHLIG u ciabbie CTOPOHBI, BO3MOXHOCTH H YI'PO3bI
MIPOMBIIIJICHHOTO Hpe,IalI/IﬂTI/IFI);

— IHPUHATH Z[OJIFOCpO‘IHBIﬁ B3rJIsLI Ha OCYHICCTBJIICHUC PIHHOBaI.IPIOHHOﬁ JCATCIBbHOCTHU
MPOMBIIIJICHHOTO MPEANPUATHA, TaK KaK KPAaTKOCPOYHAA OPUCHTALUA UMCECT MHOXKECTBO
HUHTCEPECHBIX NMPEUMYIIECCTB, OJHAKO YAaCTO BEACT K CTPATCTHNICCKUM OI.HI/I6KaM;

— 000CHOBATH pacnpeacsieHue peCcypcoB, Tak Kak nmomMoract n30exaTh TaAKUX pe3ybTaTOB,
Korga HC6OJ’ILH.[I/I€, HO MNCPCIHCKTUBHLBIC (I/IJ'II/I Haxogdmuecss B CTaauu SaZ[yMKI/I)
HanpaBJICHUS CTpAaAalOT OT HEXBATKU PECYpCOB, a KPYIIHBIC HAIIPABJICHUA C <<r1p06ne-
MaMu» MOTJIOMAIT UX B HE3ACTYKCHHBIX KOJIUYCCTBAX;

— IIOMOYb B CTPATCTUYCCKOM aHAJIU3€C U NPUHATUU peHICHI/Iﬁ B oOiactu HHHOBaHHOHHOﬁ
JACATCIBHOCTHU B BUIC KOHHGHHHﬁ, MO,HCJ'ICﬁ, MCTOOHK,

— €CO03JaTb CHUCTEMY CTPATCTUYCCKOTO MCHCPKMEHTAa HW KOHTPOJIA I/IHHOB&HHOHHOﬁ
JACATCIBbHOCTH MPOMBIIIJICHHOT'O npeanpusaTus Ha  OCHOBC KOHICHTpaluun Ha
CTPATCTUYCCKNUX aKTHBAX W HABbIKAX, IOCTAHOBKHU ueneﬁ u pa3pa60TKH WHHOBAIITUOHHBIX
nporpaMm € yd€ToM CTPATCTUICCKUX HaHpaBJ’ICHHﬁ;

— obecneuyuTh TOPU3OHTAJIbHBIC U BEPTHUKAJIBbHBIC KOMMYHHKAIIUU U q)yHKHHOHI/IpOBaHI/IC
KOOPAMHUPYIOIHUX CUCTEM HNPOMBIIIJICHHOTO MMPEeANPUATHUA (CTpaTGl"I/ILIGCKOC yHpaBJICHUC
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MO3BOJIACT OCYUCCTBJIATH KOMMYHHUKAIIMU IO BO3HUKANOUIUM npo6neMaM B o0macTu
HHHOBaHI/IOHHOﬁ JACATCIIBHOCTU U MpeajiaracMbIM B OpraHu3aliuu CTpaTeI‘I/IHM);

— IIOMOYb MPOMBIINUICHHOMY TMPEANPUATHIO CHPABUTHCA € HU3MCHCHHUAMHU, TaK Kak
0OJLIIMHCTBO COBPCMCHHBIX WHHOBAIIMOHHBIX Hpe)alI/IHTI/Iﬁ ,Z[eﬁCTByIOT B CTPEMUTEIIbHO
HU3MCHAIOINUXCA, HCIIPECACKA3yEMbIX YCIIOBUAX, a MMOTOMY HYXAAKOTCA B CTPATCTUYCCKUX
MCTOJaX BBI’)KMBAaHHA, 0COOCHHO B NEepuoabl KpU3HUCOB UJIN TCXHOJOTUYCCKHUX «CKAYKOB»
B DKOHOMHKE.

Taknm 00pa3zoM, IpUMEHEHHE CTPATETMYECKOTO MOAXOAa K YNPABICHUIO MHHOBAMOHHOMN
JESITENIBHOCTBIO NPOMBINUICHHBIX NPEANPUATHI B COBPEMEHHBIX COLMAIBHO-3KOHOMHYECKUX
YCIIOBHUSAX CHOCOOCTBYET NOCTHXXECHHIO yCTONYHMBOTO pa3BUTHSA HAIMOHAJIBHON JKOHOMUKH B
IL[EJIOM ¥ 3KOHOMHKH OTJIENIBHBIX PETHOHOB CTPAHBI.
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Role of the family in formation of the human capital

KUCHMAEVA O. V.

Role of the family in formation of the human capital

Abstract: Role of the family in formation of the human capital. The main topic of this article is
investigation of the role of the family and family policy in formation of the human capital in modern
Russia. There were used data of official statistics and sampling inquiries of population. There were
supported the main directions of the family policy in formation of the human capital. There were
proposed indicators for assessment of activity effectiveness.  Key words: human capital, family,
family policy, families with children.

Introduction

At the present time the concept “human capital” is considered within the context of conception
of personal growth. The formation and development of human capital is a popular theme in con-
ditions of particular attention to opportunities for growth of effectiveness of economic model in
the context of reduction of natural increase and bad demographic situation in many countries of
the world.

Investing to the human capital (education, qualification, experience, health) is now consid-
ered as a strategy of successful economic and social behaviour, providing individual freedom,
material stability, but at the same time, contradicting with the intention to have children and take
care of elderly people. Within a framework of the present article there was presented an approach
to assessment of the family role in formation of human capital and importance of family policy.

Main definitions

Human capital is intelligence, health, knowledge, qualified and productive labour and quality of
life. To estimate the level of human capital development the applicable index is used. The Human
Development Index (HDI) is an aggregative index of the personal growth level in this or that
country. It is often used as a characteristic of attained quality of life. HDI displays the country’s
position in the world in relation of the level of health, education and income of its citizens. The
increase of population quality improvement is also an important index of effectiveness of the
conducted social and family policy. In 2012 Russia took the 55™ place from 187 in terms of HDI
rate. It took one year to rise from the 66 place (in comparison with 2011). But having higher
levels of education and income per head comparing with Byelorussia and Montenegro, Russia
takes the lower position in the rating because of the lag in expected lifespan against the back-
ground of longevity growth in the majority of countries?.

The modern stage of civilization is characterized with the focus on such values as freedom
and independence, considerable financial stability. Investing to the human capital (education,
qualification, experience) is now considered as a strategy of successful economic and social be-
haviour, providing individual freedom, independence, material stability, but at the same time,
contradicting with the intention to have children and take care of elderly people2. Within a frame-
work of the present article there was presented an approach to assessment of the family role in
formation of human capital and importance of family policy. The important social result of mod-
ernization is a change of the family and family relations, strengthening personal freedom and

! Human Development Report 2013.The Rise of the South. UNDP, NY, 2013

2p. McDonalds, Low Fertility and State: Policy Effectiveness // Materials from the International Workshop
"Low Fertility in the Russian Federation: Challeges and Strategic Approaches. Moscow, September 14-15,
2006 — UNFPA, 2006.
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responsibility, but weakening family ties. We have a situation, when who possesses more knowledge
and burdened with less liabilities, has more chances for winning in competitive struggle.

To comply with the new standards, families rejected from having many children and dele-
gated the range of authorities to the state and markets to bring up their children and support the
elders. If the state and markets can’t take the part of social authorities, there is a danger of “mod-
ernization failure” and civilization lag from the developed world. 3

The main sources of investments in human capital are the state, the market, the family. The
model of social policy in relation to families with children differently takes into account the
interests of these three sources. In the significant part of the cases the family's interests are ig-
nored, so the contradiction appears: on the one hand, the state emphasizes importance of activity
on the formation of the human capital, on the other hand, investments of the families in education,
health, family members are considered only as a choice and a matter of the family.

Directions of the analysis of the family role in formation of the human capital in Russia
Estimating the role of the family in formation of the human capital on the base of definition of
its nature, we need to pay attention to such parameters as the quality of life for families with
children, education costs of the families, family’s role in health protection for its members and
formation of self protection behaviour.

Families bear significant expenses on payment of educational services. According to sam-
pling household budget survey, held by Rosstat (Russian Statistics Committee), every month the
family spends more than one thousand rubles (1063 rubles in 2011) per one student. The costs
vary from 644 rubles for a pupil of the general education institution to 2172 per student of the
institution of higher education. According to the integrated survey of population living condi-
tions, 90,4% of the costs of the paid professional education are borne by families (9,1% accrue
to sponsors or other relatives, not living in the household; 0,7% - enterprises or organizations at
the workplace).

As a result of growth of birth rate in recent years the number of children registered for ad-
mission to pre-school educational institutions increased by 26,9% by the beginning of 2013

(comparing with 2009) and amounted to 2403,9 thousand children. % The lack of the social as-
sistance system and the developed sector of institutional and non-institutional childcare services
leads to low, in comparison with other households, economic activity of able-bodied members
of families with children. The unemployment rate is significantly higher among women with
children. According to the sample survey on employment, the overall unemployment rate among
women aged 20-49 years was 5.9%. in 2011. At the same time unemployment rate for women
with 2 children was 6.5%, with 3 children - 11,6%, with 4 and more children - 16,1%.

According to the complex survey on the living conditions of the population, 39.3% of women
and 25.1% of men are daily engaged in childcare, 7.2% of women and 4.2% of men are daily
engaged in care for other persons who need assistance.

Specialists think that the situation when practically the entire load of care for incapacitated
members of society (children, elderly people, disabled people and others) is laid upon family
social services can be an insurmountable obstacle to implementing the modernization scenario
of the development oriented towards increasing workforce productivity: the labour force takes
the entire burden of the family load upon itself and cannot achieve its economic and labour po-
tential.

3T.M. Maleva, L.N. Prokofyeva, Social Modernization in Russia: theory, history, challenges// Spero, 2009,
No. 10. p. 14

4 Demographic year-book of Russia-2012. Federal State Statistics Service. - URL:
http://www.gks.ru/bgd/regl/B12_16/Main.htm (date of reference 12.12.13)
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Families with several children find themselves in a difficult economic situation. The more
children there are in a family the less resources there are available for each member of the family
(see the following table).

Available household resources depending on the number of children under 16 (according to
the sampling survey on household budgets, on average per each household member, monthly, %)

2009 2010 2011
All surveyed households 100.0 100.0 100.0
including:
Households without children 113.0 116.2 114.7
Households with children under 16 85.9 82.4 84.7
including households with:
1 child 91.1 87.2 91.5
2 children 82.2 80.8 80.5
3 or more children 60.1 475 475

34.2%. of all households in Russia have children under 16 years of age. However, 59.7% of
low-income households have children (2011). The risk of becoming a low-income household is
1.5 times higher for households with children than for those who have no children.

Housing is a serious problem that makes the life of family with children more difficult. Ac-
cording to the complex survey on the living conditions of the population, 48.6% of households
with children characterize their housing conditions as tight. Besides, Russian households on av-
erage need to save money for 11.6 years to buy 18 square metres of accommodation (judging by
the level of annual incomes minus consumer expenditure).®

On the whole, without sharing financial and time expenses on creating human capital with
the family, it is impossible to: solve the demographic problem of providing the society with the
necessary human resources; form a harmonic personality and a citizen who can act not only in
his or her personal interests but in the interests of society; save the family as a leading social
institution of society; create human capital that ensures the competitiveness of the economy.

Necessity of the family policy
The experience of the world community shows that family problems are better solved with the
help of the government family policy.

Considering the necessity of implementing an effective family policy, it should be kept in
mind that the efficiency of the modern economic model is achieved through ignoring the natural
and sociocultural context. Modern economists talk about market failure zone — about those ben-
efits necessary for a civilized human being that the market economy cannot provide for due to
the profit motive. The human factor takes the leading position among disallowed production
costs: public health, human efficiency, primary socialization background in the family do not
belong to the production costs that can be calculated, instead, they are assigned collectively. The
family turns out to be on the margins of economic interests, the market considers that it is not
worth taking family interests into account in the economic development.

The size of the basic social benefits in Russia leaves much to be desired so far. The contri-
bution of family and maternal benefits to the family income is getting lower in Russia. Expenses
on family and maternal benefits constituted 1.6% of the money income of the population in 1996
(3.6% in 1991), about 0.7% in 2008, about 1.5% in 2010. Besides, the ratio between expenses on
family and maternal benefits and the GDP reduced from 1% in 1996—97 to 0.4% in 2008 and
0.6% in 2010.

Trying to lower the poverty of families with children through changes on the labour market,
we should keep in mind that the minimum wage should approach not the living wage of an able -

5 Social status and standard of living of the population of Russia — 2012. Federal State Statistics Service. -
URL: http://www.gks.ru/bgd/regl/b12_44/Main.htm (date of reference 12.12.13)
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bodied person (through even this postulate determined by the recommendations of the Interna-
tional Labour Organization was observed in the modern history of Russia only within the short
period at the end of 2008 and at the beginning of 2009), but the sum of the living wage of a able-
bodied citizen and a certain amount of money on children maintenance. The government should
use the national wage policy to meet its most important obligations — providing its citizens, in-
cluding those under age, with the necessary standard of living.

The issue of reducing the time a woman spends on caring for and bringing up a child is an
important aspect of the family policy. Social measures that imply the development of childcare
services are taken to solve it. It can be public institutions for preschool children, compensating
for a part of childcare payment in private day-care centres and also developing the institution of
domestic childcare services (babysitters, nannies, governesses).

New technologies have changed the labour market and the view on the scale and location of
production and enhanced the abilities of a single person. It proves the necessity of enabling such
aspects in the interaction of the family and the labour market under the conditions of new com-
munications technologies as creating conditions allowing the family to successfully fulfil its up-
bringing function and to combine family and professional roles (working flexible hours, forming
a system of social insurance taking into account the interests of families with children, develop-
ing the network of day-care centres on factories and firms, taking into account the interest of
family workers in collective agreements, developing the social infrastructure of family activi-
ties). The right to part-time work is extensively granted in countries around the world: a whole
series of developed countries® grant parents the right to adjust their working hours. According to
the complex survey on the living conditions of the population conducted in Russia in 2011, 23.7%
of women and 8.7% of men looking for a job would prefer part-time employment”.

In order to provide families with assistance in their life-guarding functions, it is necessary to
ensure the availability of healthcare (territorial, personnel, financial). Besides, it is necessary to
create conditions that contribute to health and self-protective behaviour promotion.

On the whole, the main tendencies in the cooperation of the family and society in forming
human capital are: developing laws contributing to increasing the quality of population; improv-
ing the income and employment policy with family interests taken into account; taking measures
supporting family businesses; improving the tax policy with family interests taken into account;
developing the social infrastructure of family activities, first of all, the education and health
systems; assisting families in improving their housing conditions; developing the system of so-
cial services and social work.

Evaluating the effectiveness of the family policy

The following approach can be used to evaluate the effectiveness of the activity aimed at devel-
oping the role of the family in forming human capital. Taking into account that the main goal of
this activity is increasing the quality of the population, it makes sense to use the interrelation
between the HDI and some characteristics making it possible to assess the role of the family in
the social and economic development of society. For instance, R. Easterlin and J. Bongaarts used
a similar approach. Taking into account data from 69 developing countries for 1960—1985, they
showed the role of the social and economic development in the tendencies of demographic pro-
cesses: if the human development index is less than 0.4, no social and economic developments
can cause a demographic transition.® In this particular case we can use the following character-
istics:

6 Ray R., Gornick J. C, Schmitt J. Parental Leave Policies in 21 Countries. Assessing Generosity and
Gender Equality // Center for Economic and Policy Research Briefing Paper. — 2009.

7 Summary of the complex survey on the living conditions of the population. URL:
http://www.gks.ru/free_doc/new_site/KOUZ/surveyO/index.html (date of reference: 12.12.13).

8 Human Development Report 2010. The Real Wealth of Nations: Pathways to Human Development.
UNDP. M.: "Entire World" Publishing House. 2010
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X;— family benefits in GDP, %;

X2 - legal provisions for family taxation (or the number of households using the family tax-
ation option);

X3 - the level of the family business development, the number of small businesses for 1000
people;

X4 - available places in preschool education institutions for 1000 children of the correspond-
ing age;

Xs - expenses on guarding the maternity and childhood in GDP, %;

Xs — low-income households among households with children, %.

If reliable data from world countries is available, it is possible to conduct the comparative
evaluation of the effectiveness and contribution of the family policy to forming human capital.
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Oco0eHHOCTH BOCTIPUSATUSA OTBETCTBEHHOCTH
CTYAEHTaMU-MICUXOJIOTaMHU

Abstract: The peculiarity_of the perception of responsibility by students at the sphere of psychology.
He peculiarity of the perception of responsibility by students at the sphere of psychology. The article
considers responsibility as the will quality. It stresses the theories definition of "responsibility." It
deals with the late adolescence is regarded as the most prosperous period for self-realization. It
found the peculiarity of the perception of responsibility in the late adolescence. Keywords: respon-
sibility, will, the late adolescence, the personality theory, self-realization, sensitive period of per-
sonal development.

Annomayus: CtaThsi Ha3bIBACTCA: OCOOCHHOCTH BOCIHPHSATHS OTBETCTBCHHOCTH CTYACHTAMU-
ncuxosjoraMu. B crarbe gaeTcs omnpenelieHHe OTBETCTBEHHOCTHM KaK BOJIEBOTO KauyecTBa.
IIpencraBnensl Teopuu ONUpeNeICHHUS HNOHATHS «OTBETCTBEHHOCTHY». PaccmarpuBaercs MO3IHSAA
IOHOCTh Kak Hambosee OJaromoNyyHBI MEPUON Ui CaMOpEAIH3allH JIMYHOCTU. BBIIBICHBI
0COOEHHOCTH BOCIIPHATHS OTBETCTBEHHOCTH B MO3IHEH IOHOCTH.

Peanuu coBpeMeHHOW XKM3HHM TaKOBBI, YTO OTBETCTBEHHOCTHh CTAHOBHTCS OJHHM W3 BEIYIIHX
KadecTB, B COLUAIN3AINN TUIYHOCTH. OTBETCTBEHHOCTh OTHOCHTCS K OJTHOM M3 CaMbIX CIIOKHBIX
npobseM ncuxosiornu. M3ydenme naHHOrOo (eHOMEHa CTUMYJIHPOBANIO IOSBICHHE TEOPHUHU
CTaHOBJICHUS OTBETCTBEHHOCTH, OPUTHHAIBHBIX HCH B ee TpakToBKe. HecMOTpss Ha MHOXECTBO
HCCIIEIOBaHUH, MOCBAIICHHBIX W3Y4YCHHIO OTBETCTBEHHOCTH, HEKOTOPHIC BOIPOCH! A0 CHX IOP
OCTaroTcsl OTKPHITHIMH. OTHEIbHBIC OIPENENICHUSI OTBETCTBCHHOCTH HE PAacKpBIBAIOT BCIO
MOJIHOTY JaHHOTO KadecTBa. Hekoropeie yuennie (B. B. 3makoB, C.B. beccmeptHas u np.)
MIPHUJIEP>KUBAIOTCS KOHIEIIIUH, YTO €CJIM OTBETCTBEHHOCTD U SIBJISIETCS YEPTOH JIMYHOCTH, TO, KaK
n mo0as TICHXOJOTMYecKas KaTeropus, JMYHOCTHAs dYepTa OTIMYAETCS IOCTOSHCTBOM U
YCTOWYHMBOCTBIO, TOT/AA MOYEMY K HEil MPU3BIBAIOT TOJBKO B OTAEIBHO B3STHIX CIIydasx, KOTAa
pedb HJET O BBEACHWHU CAHKIMI, €CIIM MPOU30iIeT HeyJaua, a MpH JOCTHXEHUH YCIEeXOB, 00
OTBETCTBEHHOCTH HE YIOMUHAIOT?[2]

B pasnuuHBIX HampaBlIEHUSX MPAKTHYECKON IICHXOJOTHH, OTBETCTBEHHOCTH SIBISIETCS
CHHOHMMOM «YpPOBHIO CyOBEKTHBHOTO KOHTpossi», (mo Porrepy) u paccmarpuBaHue
OTBETCTBEHHOCTH KaK OTAEIbHOHW JIMYHOCTHOH YEpThl HE IPEACTABISAETCS BO3MOXKHBIM,
MIOCKOJIBKY y OOJIBIIIMHCTBA JIIOAEH CIIOBO «OTBETCTBEHHOCTH» aCCOLUUPYETCS C TOTOBHOCTHIO
JaTh OTBET, C KOHTPOJEM, II03TOMY NpOSBICHHE OTBETCTBEHHOCTH CBSA3aHO C TaKHMH
KauyecTBaMH KakK YyBCTBO JO0JITa, CMEIOCTb, PEIIUTEIBHOCTD.

Taknm 00pa3om, BhIIIETIEpEUHCICHHBIC KauecTBa ABISIOTCS BOJIEBBIMHU CBOWcTBaMHu. Takxke
OTBETCTBEHHOCTb BOCHUTBIBAETCS, HAUMHAS C PaHHETO JeTcTBa. Hayke M3BECTEH 3KCHEPUMEHT,
KOTJia meJaror, 3ajiaBasi ypaKHeHusl Ha J0M, IOCIPOCHIIA YUEHHKOB BBINOJHUTE €€ OAHO, HO
OH ObUIO HeoOs3aTeNbHBIM. B 3TOM JKCIIEpUMEHTE HCCieloBalcs YPOBEHb JIMYHOU
OTBETCTBEHHOCTU. M3 3TOro ciemyer: ecilii OTBETCTBEHHOCTb BOCHUTBIBAETCS, MPOSBISETCS
COBMECTHO C JAPYTUMH JINYHOCTHBIMHM BOJIEBBIMH Kaue€CTBaMH, TO €€, BO3MOXKHO, COOTHECTH C
yepTol TUYHOCTH. DEHOMEH OTBETCTBEHHOCTDH JOBOJIBHO MHOTOTPAHEH, U HAWTU pelIeHHs Ha
BO3HHKAIOIME BOMPOCHI 3TOr0 ()eHOMEHa, MOXKHO JIMIIb NP JETaJIbHOM HU3YYE€HHUU OTAEIbHBIX
3JIEMEHTOB 3TOTO (peHOMeHa. UTo 1 onpenensieT akTyaabHOCTb JaHHOH TEMBI.

Ilenpto JaHHOW CTAaTbW CTAaBWJIOCH BBHISIBICHHE OCOOEHHOCTEH BOCIPHUSATHS TOHITHS
OTBETCTBEHHOCTb B CTYJCHYECKOM BO3pacTe.
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OcobeHHOCTH BOCNPUATUA OTBETCTBEHHOCTU CTYAEHTAMU-NCUXO/TI0OFaMMN

[IpunepxxuBasicb JaHHOW KOHLEMNIMU, OTBETCTBEHHOCTb OMNpEJEseTcsl KaK BOJIEBOE
JINYHOCTHOE KayeCTBO, NPOSBISIONIEECS B OCYIIECTBICHHM KOHTPOJS 3a JEATEIbHOCTHIO
yenoBeka [1]. B apyromM ompeneneHuu moa OTBETCTBEHHOCTHIO TOHUMAIOT CICIU(DUUCCKYIO TS
3penoit muyHoCcTH (GOPMY CaMOCTEPMHUHAIIMN M CAMOPETYJISIUH, BRIPAKAIONIYIOCS B OCO3HAHUU
cebs1 KaKk TMPHYMHBI COBEPIIACMBIX MOCTYIKOB M UX MocieacTBuil [5]. B obmieit mcuxonoruu
OTBETCTBEHHOCTh paccMaTpPUBAETCA B JIBYX I[OJAXO0JaX: OTBETCTBEHHOCTh KaK CHCTEMHOE
Ka4eCTBO JINUHOCTH U OTBETCTBEHHOCTh B COOTHOILIEHUU C APYTMMHU KaTETOPUSMH: OTBETCTBEH -
HOCTh U CB00OOJA, OTBETCTBEHHOCTh WU BOJII OTBETCTBCHHOCTh M Kay3albHas aTPUOYIUS H.T.[.
E.Il. InbuH u3-3a TECHOU B3aMMOCBA3U C SMOLMOHAIBHOW, MUPOBO33PEHUYECKON U HDAaBCTBEHHOM
CTOPOHAMH JTMYHOCTU HA3bIBAET ITO KAYECTBO «KAYECTBOM BBICHIETO MOpsiaka». [3]

Taxue ncuxonoru, kak B.C. Kysueunona, JI.A. Kocomnanosa, B.C. Mopo3zoBa, npuaep-
JKUBAIOTCSI MHEHHUSI, YTO OTBETCTBEHHOCTH CJIEyeT paccMaTpUBaTh HE KaK CYMMY Pa3UYHBIX
KOMIIOHEHTOB U TMPOSIBJICHUN, a KaK [eJ0CTHOe 00pa3oBaHue, MPUHLIUNHAILHO HOBOE. B Toxe
Bpemsi, B KoHueniuu B.II. [IpsaenHa o CEHCHUTHUBHBIX NEpPUOAAX Pa3BUTHUS OTBETCTBEHHOCTH
MPUHUMAIOTCSl BO BHUMaHUE TaKUe€ KOMIOHEHTHI, KaK PeryJsTOPHO-BOJEBOM, SMOIUOHAIbHBIN,
Z[PIHaMPI’-IeCKHﬁ, KOTOPBIC OTpaXKarO0T €AUHCTBO OTACIbHBIX KOMIIOHECHTOB B CUCTCME.

Takum oOpa3oM, JaHHAs KOHIICTIHMS MPOTHBOPEYHUT CYXKICHHIO, B KOTOPOM OTBETCT-
BCHHOCTH BOCIIPMHMMACTCS KaK HOBOE INYHOCTHOE 00pa3oBanue. J[aHHAs CTaThsi pacCMaTPUBACT
9TO BOJIEBOE KA4€CTBO MMEHHO B MO3JHEW IOHOCTH, MOCKOJBKY B 3TOT BO3pPACTHOW MEPHUO,
qusiimuiics ot 18 mo 23 jer, pa3BuBaeTCs pPEQIICKCUSA, OCO3HACTCS COOCTBCHHAs HHJIUBH-
AYaJIbHOCTb U €€ CBOﬁCTBa, MOSIBISIETCS >KU3HEHHBIN IJIaH U YCTaHOBKa Ha CO3HATCJIIBHOC
mocTpoeHue cobctBeHHOW ku3HM. CT. XOT OTMEUYaeT MO3JHIO IOHOCTh KakK IMEePHOJ
B3pPOCJIOCTH, COTJACHO «3aKOHY peKamuTyiasuuu». Takoe MOHUMaHWE IOHOCTH MO3BOJISET
paccMaTpuBath ee, C OJJHOM CTOPOHBI, KaKk HanboJiee HHTEPECHBIN C OJIaroNnpUsATHBIN Nepuoa 1is
Pa3BUTHS CaMOCO3HAHHWsS, PEIICHUS 3aJa4 JUYHOCTHOIO M NPO(hEeCcCHOHATBLHOTO CaMOOI-
penenenHus, a ¢ Ipyrou - B TECHON CBSI3U C BOJIEBHIMHU KaUeCTBAMU, TAKUMH KaK: PEIIUTEIbLHOCTD,
1IeJIeYCTPEMIIEHHOCTh, CAMOCTOSITEIbHOCTD M OTBETCTBEHHOCTD [4].

Jlyist ucciaenoBanusi 0COOEHHOCTEH BOCHPHUSITHS OTBETCTBCHHOCTH B MO3JHEH FOHOCTH OBbLI
MPOBEJICH OMPOC UCTIBITYEMBIX MICUXOJIOTOB, BKIIOUAOIINI B ce0s 4 yTBepKIACHUS:

— OTBETCTBEHHOCTH JJISI MEHS - 3TO...

— MOS OTBETCTBEHHOCTH CIIOCOOCTBYET. ..

— €CJIM MHE IPEJCTOUT OTBETCTBEHHOE JIEJI0, TO ...

— HauOONBIINKA YPOBEHb OTBETCTBEHHOCTH Y MEHS NMPOSBIAETCA, KOTJA. ..

CornacHo MOJYYCHHBIM peE3yJibTaTaM, MOXHO CKa3aTb CJICAYIOIICC. C nHaubosbliei Z[OJ'IGI\/’I
OTBETCTBCHHOCTU HCIIBITYyEMbIC HOHOﬁﬂyT K A€J1aM, KaCalImuMCsa TOJIBKO HX, 3TO 00BICHIETCS
TEM, 4YTO OpHU paCCMOTPCHUHN BOIIPOCA O COOTHOIICHUHN JINIHOM U COI.II/IEIJ'ILHOﬁ OTBETCTBCHHOCTH
B JHAYHOCTHOM IIJIaHEC OTBETCTBCHHOCTb MNPEACTABJIACT coboii CYHIECTBEHHOC COLHAJIbHOC,
HPAaBCTBCHHOC M ICHUXOJOIMYECKOC KAYCCTBO YCJIOBCKA, BBLICTYyNArOHIee B BHUC Ba)K HEHIIIeH
YEPThl XapakTepa. I[anee, 06cnez[yeMHe TIPOABIIAIOT 6OJ'ILHIyIO CTCIICHb OTBCTCTBCHHOCTH B
JACATCIBbHOCTH, KOI'/Ia OHHU ﬂeﬁCTBymT 10 COOCTBEHHOM BOJIC, T.C. CBO60,I[HO. Ecnan um npeacTouT
OTBETCTBCHHOC [J€J10, TO OHHU NPHIOKAT K IOTOMY MAKCUMYM YCHHHﬁ, nocTaparTcsa BCE
TIIATCJIBHO O6ﬂyMaTL n cAciiaTh B CPOK WJIA B Oonee KOpOTKI/IfI MPOMCIKYTOK BPpCMCHU. HpI/I 9TOM,
MPaKTUYCCKU HE npn6eraﬂ K HOCTOpOHHGﬁ IIOMOIIIH.

BLIBO,HZ C10XHOCTh (I)CHOMGHEI OTBETCTBEHHOCTHU OTpPa3njiaCb BO MHOXKECTBC MOAXOJO0B K
HN3Y4YCHHIO KaK B OTC‘JCCTBGHHOI‘/’I, TaK U B 33py6€)KHOI71 IICUXOJIOTUH. HpI/I Bceld MHOTOT'PAaHHOCTHU
OTBETCTBCHHOCTU MOXKHO YBUICTH 0611166: OHa Pa3BUBACTCA U q)OpMI/IpyeTCH B ICATCIBHOCTH,
COrJIaCHO JaHHOMY HMCCJICAOBAHUIO - y‘le6H0ﬁ. CHGIII/I(i)I/IKa 3aKJII0O4acTCd B TOM, 4YTO, ABJIAACH
BOJICBBIM Ka4€CTBOM, OTBECTCTBCHHOCTb CHOCO6CTBy€T JAOCTUIKCHUIO 1I€JIU, CaMOpeain3aluu.
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OCcob6EeHHOCTM CTAaTUCTUYECKOTO ncenenoBaHmMAa amy, nponaswmnx 6e3 Bectn

KAPMAHOB M. B. — JIABJIETIIMHA JI. A.

OCOOEHHOCTH CTAaTUCTUYECKOTO UCCIEIOBAHUS JIUII,
NpoNaBImIuX 0€3 BECTH

Abstract: Features of statistical research on people unaccounted-for. In recent years information on
human casualties connected with people unaccounted for is very often presented in mass media. In
this connection issues on statistics of people unaccounted for stir a great scientific and practical
interest, especially for creating an indicators system and carrying out the applied analysis of this
mysterious social process. Keywords: statistics, people unaccounted for, human casualties, indica-
tors of statistics.

AnHoTanus: B mociennue roasl Bee vame U yanie B CMU BcTpevaetrcss mHGOpMAIHS O TIOTEPSAX
YEeJIOBEUCCKUX PECYpPCOB, CBSA3aHHBIX Mpomaxxeil nroael 0e3 BecTH. B 3Toil cBI3uW BOMPOCH
CTATUCTUKH JIUII, IPOMABIINX 03 BECTH, BBI3BIBAIOT OOJBIION HAYYHBINH M MPAKTHYCCKHUI HHTEpEC,
0COOEHHO C MO3UIHUI MOCTPOCHHS CHUCTEMBI MOKa3aTelied W MPOBEACHUS MPHKIAJHOTO aHaIH3a
CTOJIb 3araJodyHoro ooOmiecTBeHHoro mpoiecca. KiioueBble cjioBa: CTaTHCTHKa, 0€3 BECTH
MPOIaBIINE, YETOBEUCCKUE IOTEPH, TIOKA3aTEIH CTATUCTUKH 0€3 BECTH MPOIMABIIHX.

AHann3 pa3HbIX KCTOYHUKOB MH(POPMAIMH TOBOPUT O TOM, YTO B HACTOSIICE BpeMs IIPOIECC
MIPOTIAXKH JIFOIeH Oe3 BECTH MpruoOpes BHYMHUTEIbHBIE MacIITa0BI, KOTOPBIC HE MOTYT OCTaBaThCS
0e3 BHUMaHHS O0IIECTBA.

B rmobanmpHOM acmekTe «OecHpUCTpacTHAas CTATUCTHKA CBHUICTEIHCTBYET: KaXKIble TPHU
MHHYTH Ha 3emje OecclielHO WcYe3aeT ONWH 4YeJOoBeK. Pazymeercs, y OONBIIMHCTBA TaKHX
CIIy4aeB €CTh OOBEKTHUBHBIC NIPHYHHBI — OBITOBBIC WIH KpUMHHaIbHBIE. OJHAKO YaCTh
WCYE3HOBEHUM AEUCTBUTEILHO TAaMHCTBEHHa) [1].

He MeHee moka3aTeTbHBIMU SIBIISTFOTCS CBEJICHUS, COOpAHHBIC 110 OT/IEIBHBIM CTPAaHAM MHUpA.
«B 2001 roxy 6onee 840 ThICSIY aMepHUKaHIICB OBLTH OOBSIBICHBI IpOMaBIInMHK 0e3 BecTn B DEP.
D10 nouTH OJUH U3 Kaxaeix 300 yenoBek! B npyrux crpanax 3To COOTHOLIEHUE €11I€ BHIIIE, a B
ABctpanuu 310 oauH U3 Kaxaex 100!» [2]. «B Benukobpuranuu nponamaet 6e3 BecTu mo 250
ThIC. yesoBeK B rof. 1o 20 Teic. U3 HUX Tak W He Haxomsatcs» [3] «Kaxawlit rog B 'epmanun
6omee 100 TBICSY neTeH U MOJIOABIX JIFOJIEH YUCIATCS MPOMAaBIIUMHA 0e3 BecTu» [3].

B Hamell cTpaHe cHTyanus BBITIIIAT HUYEM HH Jydine. EMWHCTBEHHOE Ha 4YTO Cpasy
MPUXOJUTCSA OOpAaTHTh BHHMaHHE, TaK 3TO HA 3aMETHOE PACXOXXICHHE B KOJIMYCCTBECHHBIX
OIleHKaX KOHTHHTECHTa IHUIl, MPONaBIIUX 0Oe3 BecTH. «B mociemHue Tonsl 4mcio 0e3 BeCcTH
nponaBmux B Poccun mo pasasiM gaHHbIM Kosebnercs ot 70 go 100 Thic. yenoBek B rox. Bmecte
C paHee IPOMABIIUMHU, KOTOPEIX Pa3bICKUBAIOT OT rojaa mo 15 met, oOmas mudpa HaXOAUTCS B
npenenax 120 teic. [Ipuaem 20% u3 HUX — netu u nmoapocTkuy» [3]. [Ipu 3TOM 0061IUM BHIBOIOM
mogoOHBIX oleHOK B Poccum cnenyer mpusHath: «EjkemHeBHO B TepputopuanbHbix OBJ]
PETUCTPUPYIOTCS 3asBJICHHS O MPOTIaXKe JIIOACH MpH Pa3IUYHBIX 00CcTOATEeNbCTBaX. Poccuiickas
YTOJOBHAs CTATHCTHKA YETKUX HAaHHBIX HE JAeT O KOJWYCCTBE MPOMABIINX 0€3 BECTH, CKOJIBKO
U3 HHUX OBLIO HAWIEHO, M KaKOW MPOLEHT OBUI CBSI3aH C KPUMHUHAJIOM (TO €CTh IMOXHIICHUS,
BBIMOTaTENIbCTBA, YOuiicTBa)» [4].

[IpuBeneHHas BbINIE MON0OpPKA MAaTEPHUATIOB, IO HAIIEMY MHEHUIO, OJJHO3HAYHO TOBOPUT O
TOM, YTO IpOMaxa JIFoAeH 0e3 BeCTH IMPECTaBIAET COO0H cephe3HyI0 MPOoOIeMy COBPEMEHHOTO
001ecTBa, KOTOpasi BCIEJCTBUE CBOUX BHYIIUTEIBHBIX U PACTYIINX MAacIITA0OB HE MOXKET OBITh
ocTaBlicHa 0e3 BHUMAaHUSA CTATHCTHKH. TeMm 0ojee ¢ y4eTOM MPETEH3HH, CIPaBEIINBO
NpENbABISIEMbIX K OTEYECTBEHHOW NpPaBOBOWM CTaTUCTHKe. Beab Majo TOro, 4tro CHIbHO
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pacxoasitcst opUIMaIbHbIE U HEO(UINAIbHBIE OLEHKH pa3Mepa COBOKYITHOCTH JIHII, TPOMaBIINX
0e3 BecTH, Tak enie U oUIUaNbHEIE TOKa3aTeNnH, GUTYPUPYIOLINE B PA3IUYHBIX MyOIHKAIHIX
4acToO He KOPPEIUPYIOT MEXAY COOOM.

[IpencrapisieTcst, 4TO aKTyaJbHOCTh CTATHCTUYECKOI'O HCCIEAOBAHUS JIIOACH, MPOIABIINX
0e3 BecTH, HE BBI3BIBACT HU MaJIeHIINX COMHEHUI. HeoxunaHHas nponaxa Jr000ro 4eaoBeKa —
9TO cepbe3Has (HE TOJILKO (hM3MuYecKas, HO U MOpalbHas) MOTeps Ul POAHBIX M OJIM3KHUX,
TPYJOBOI'O KOJUIGKTMBa W oOmecTBa B neiaoM. Kaxiasli HMHIWBUA, HE3aBUCUMO OT
TPYIOCIIOCOOHOCTH, BBHITIOIHSIET B CEMbE WIIM JOMOXO035HCTBE onpeeneHnbie GyHkiun (yoopka,
BOCHHUTAHUE JIETEH, IMOIyYeHHnEe JOXO0Ja W T.I.), a M03TOMY ero Oe3BecTHas yTpaTa HETaTHBHO
OTpaxkaeTcs Ha OCTANBHBIX YJeHaX, Kak Oynxkaiiiero, Tak u 6ojee oTIaJIeHHOTO coluyMa. Ecimu
4yesioBeK paboTaj, TO BO3HMKAEeT HEOOXOJUMOCTh €Tr0 3aMEHbI, YTO TpeOyeT 1moJ0opa HOBOI'O
IepcoHana, IpoXoXKAeHHUs TPYAOBOH ajanTtanuu u T.1. [logoOHbIH cleHapuii pa3BUTHS COOBITHI
Bceraa He01aronpusTHO cka3biBaeTcs Ha 3 PpEeKTHBHOCTH UCTIOIB30BAHUS TPYAOBBIX IPOLIECCOB.
HakoHel, ¢ mo3unuii o0mecTsa HeNpeABUICHHAS U HEONPaBlaHHas yTpaTa OTIEIbHBIX YJICHOB
IpeACTaBiIseTcss B KadecTBe ymiepOa, KOTOPBIH MOXET BBIPAXKAaTbCsS OIKOHOMUYECKH,
JaeMorpaduyecKky u T.II.

YToOBI pa3o0paThcsi ¢ OCOOCHHOCTSIMH MPOIEcca MPOMaXH Jrofeii 6e3 BECTH CTaTHCTHUKA
00s13aHa JOCTOBEPHO OLIEHMBATh MAcIITa0bl, a TAaKXKe BBIACHATh NPUYHMHBI M TOCIEACTBUS
npoucxozsmero. OcoOeHHO B CBETE TOTO, YTO B [TOCIIEHEE BpeMsl Bce Doiee aKTUBHO HAYMHAIOT
BBICKA3bIBAaTHCSl CBO€OOpa3Hble MHEHHS 10 MMOBOJY JIHI, Iponasimux 6e3 Bectu. Hampumep, B.
KaraeBa otmMeuaet: «CrieliMamucTbl Bce OOJIbIIE CKIOHSIOTCS K BBIBOJY: OKPYXKAIOIIUN HAC MUD
MHOTOCJIOCH, KaK MUPOT, a «IOTEPSIIKA» CIy4allHO OKa3bIBAIOTCS B MapajuieNbHbIX Mupax. U
HUKaK He MOTYT OTTYJa BeIOpaThes» [5].

B 3TOM KOHTEeKCTE KpaiiHE Ba)XKHO 4YETKO HIeHTH()HUUPOBATH OOBEKT HCCIEAOBAHUS,
KOTOpBIH HE BCEr/ia OJIMHAKOBO TPAKTYETCS B PA3JIMYHBIX HCTOYHHKAX.

B nomynsipHOM 3JIEKTPOHHOM CJIOBape «0e3 BeCTH IPONAaBIIUN — YEJOBEK, HEU3BECTHO TI/Ie
Haxondmuiics, He Jarouuii o cebe HUKaKUX U3BeCcTUi» [6].

B cioBape (pMHAHCOBBIX W IOPUIWYECKUX TEPMHHOB <JIUIIO, MpomaBliee 0e3 BECTH, ITO
YeJIOBEK, MECTOHAXO0XK/€HHE KOTOPOr0 HEU3BECTHO €ro POACTBEHHHUKAaM U (WJIM) KOTODBIH Ha
OCHOBaHHUH JIOCTOBEPHON MH(OPMALIMU M B COOTBETCTBHH C HALIMOHAILHBIM 3aKOHOJATEILCTBOM
(rocynmapctBa) OOBSIBIEH JHIIOM, MPOMAaBIIUM 0€3 BECTH, B CBA3U C MEXIAYHAPOIHBIM HWIIU
HEMEXIyHapOIHBIM BOOPYKCHHBIM KOH(QIJIMKTOM, CUTYal[Meil HACHIINS UK OECIIOPSIKOB BHYTPH
cTpase [7].

ComnocraBisisi pa3Hble TPAKTOBKH HENb3sl HE 3aMETUTh OIpEJCJCHHblE pacxoxaeHus. Mx
0O CMBICT CBOAMTCS K IPUMEHEHHIO Y3KOTO HJIM IIUPOKOTO MOHUMAaHUsI IIPOTIaku 0e3 BECTH.
V3kuil moaxoJ akUEHTUpPyeT BHMMaHUE Ha TOM 4YacTH Mpoliecca, KOTopas CBsI3aHa C BOOPY-
KEHHBIMH KOH(MJIMKTAMHU U CUTyalHsIMH OECHOPSAKOB, BOJIHEHUH M T.I., KOT/la CKJIaIbIBAIOTCS
00BEKTHUBHBIE pealbHble MPEANOCHUIKM Ui BO3MOXKHOI'O HMCuUe3HOBeHUs mozei. [llupoxwuii
MOJIX0/]] YBSI3BIBAETCS BOOOIIE C JI000H CHTyaln e, Korja NPOUCXOAUT IIPonaxa JoAeH, 1 HUKTO
HE UMeeT CBeJieHUI 00 ux MecToHaxoxaeHuu. C Halllel TOYKU 3pEHHs BTOPOH MOAXO0/ SBISETCS
ONpaBJaHHBIM B OOJIbLICH CTENEeHH, OCOOCHHO B CBETE TOrO, YTO KaXJ0€ KOHKPETHOE
roCyJapCTBO BIIpaBe yCTaHABIMBATh CBOM (opMaibHBIE TpeOOBaHMS (CPOK MPOMaXH H 1p.),
CBsI3aHHbBIE C HCUE3HOBEHHEM 4elloBeKa 0e3 BECTH.

B crartucTHueckoM HCCIeJOBAaHUM KOHTHHIGHTA JIMI, NpONaBIIMX 0Oe3 BecTH, OonblIoe
3HaueHUE MMEET BBIICHEHHE 0COOEHHOCTEH CTPYKTYphl paccMaTpHUBAaeMOil COBOKYITHOCTH, T/e
HapsAy ¢ TPAJIMIUOHHBIMH COLMATIbHO-AeMOrpadudecKuMH MpU3HaKaMu (I10J1, BO3pacT, MECTO
KHUTEIBCTBA U JIP.) MOTYT BBIACISATHCS CIEAYIONINE BAXKHBIC aCIIEKThI:

1.) mpomnaBiuiue Mpyu BOOPYKEHHBIX KOHMIMKTAX, KATAKIM3MAX M CTUXHHHBIX OEICTBHUSIX;
2.) mpomaBIIxie B MUPHOE BPeMsl, BHE KATAKIM3MOB U CTUXUMHBIX OEICTBHUIA.
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[TepBBlli M3 BBIJCJICHHBIX AaCIIEKTOB HAaXOXUTCS B OoJiee TECHOH JIOIMYECKOH CBS3U C
HaceJIeHWEeM, MPONaBIIMM 0e3 BECTH, TaK KaK UMEHHO B BOGHHOE BpeMs, NPHU KaTaKIU3Max U
CTUXHUHHBIX OenCTBUAX QOPMUPYIOTCS Bce HEOOXOJUMBIE YCIOBHUS I HCYE3HOBEHUS Jtoaci. B
xoje 0051, MpH 3eMIIETPSICEHUH, HAaBOJAHEHNUHU, U3BEPKCHUU BYJIKAHOB M T.NI. ¢ 0oJiee BHICOKOH
J0JIeit BEpOSITHOCTH BO3HUKAIOT CUTYAIMH, KOT/1a THOEIb JII0/Iel, X CPOYHBIN IIepees]l B Ipyrue
perHoHsl M T.I. JIETKO NPEBpAIlalOTCS B PEAJbHOCTh W OCTAIOTCS HEM3BECTHBIMHU IS
POJICTBEHHUKOB ¥ 3HAKOMBIX. BTOpO#i U3 BBIACIEHHBIX aCIIEKTOB, XOTSI BHEITHE U IPOTHBOPEYHT
JIOTUKE BHE3AIHBIX MPOTaX JI0AcH 0e3 BeCTH, HO Ha MPAKTUKE B MOCIEIHEE BpeMs BCE Yalle U
yaiie J1aeT UIMEHHO Takoi pe3ynbrar. K coxkaneHnio, UMEHHO B MUPHOE BpeMsi, BHE KaTaKJIM3MOB
U CTUXUHHBIX OeqCTBUIl HAaOJIIOAAIOTCS MCYE3HOBEHUS JIIOACH 0€3 BecTH, IpUYEM C 3aBUAHBIM
MIOCTOSIHCTBOM. B 1aHHOM pa3pese NpuXoANuTCsl paccCMaTpUBaTh TaK Ha3blBaeMbIe I'PYIIIBI PUCKa,
KOTOpBIE C COJIEPKATEIBHOM TOUKH 3PEHHUS Yallle BCETO BBIISIAT CIEIYIOUUM 00pa3oM:

— HECOBEPIICHHOJIETHUE (IeTH, TOAPOCTKH);

— MOJIOABIC I€BYIIKH, KECHIIUHBI;

— TOXWJIBIE, ICHCHOHEPHI;

— JIOAW C Pa3INYHBIMU 3a00JIeBaHMAMH (IICHXMYECKHE OOJIBHBIC, CJICIBIE, CTPaJarolIye

IIPOBAJIAMH MaMSATH H T.IL.);

— BOCGHHOCIYyXamue (IOrpaHNYHUKH, MOPSKH, OXpaHa CKJIAJ0B, AE3EPTUPHI U T.I1.);

— JIUIA, yTPAaTHUBIINE CBI3b C POIHBIMH (0€3TOMHBIC, OpOIATH, OOMKH U T.11.);

— OXOTHHKH, ppIOaKu;

— TpUOHHKHU, COOMpATENH SATOI;

— JKepTBHI YOUICTB W MOXUIICHUN;

— YYaCTHHKHU HECUACTHBIX CITy4acB;

— IpOYHe MpOIMaBIIHE.

B kax10# W3 BBIIEICHHBIX BBIIIE I'PYNII MPUCYTCTBYIOT CBOM OCOOCHHOCTH, CBS3aHHBIC U
HCYE3HOBEHHEM JIoJIei Oe3 BecT. HecoBepmieHHONETHNE, Yallle BCETO AETH, YOETAIOT U3 A0Ma
(MM JeTCKOro AoMa), TOXHMIIAIOTCS B KOPBICTHBIX HENAX (Ipoaa’ka Ha OpraHbl, CKJIOHEHHE K
MOTIPOIIAHHIYECTBY U Jp.), BBICTYNAIOT 00BEKTOM CEKCYaJIbHOTO HacwiIns. MoJIoIble I€BYIIKH
1 KECHIIUHBI TAK)KE 9acTO CTAHOBSTCS «MHUIIEHBIO» IS CEKCYaJIbHOT'O HACHIMS M 0OpamieHus B
cekcyasibHOe pabcTBo. [lokuible W TEHCHOHEpPHl HEPEAKO CTpajalT ciaaboil mamsThio,
CKJIEPO30M, YTO MHPHBOIUT K IOMAJaHUIO B paspsl «rmoTepsimek». Jlloaum ¢ pasindHbIMU
3a00JIeBaHNSMH, OKA3aBIINCh B HEOOBIYHOM )KM3HEHHOW CHUTyallMW, OTOPBABIIMCH OT POIHBIX,
IIOTIaB B MEIMIHMHCKHE YUPEKACHHS W CIEUNPHUEMHHKH, AAJIEKO HE BCETJIa MOTYT BEPHYTHCS
noMoil. BoeHHocmyxammue ngaxe B MHPHOE BpeMs HcCYe3al0T ©0e3 BEeCTH, BCIEJICTBUE
CYIIECTBOBAHMS KAaTETOPHH J€3€PTHPOB, a TaKXKe IOCATATEIbCTB MPECTYIIHUKOB Ha OPYXHE H
BOCHHYIO TexHHKY. KpoMe Toro, cinyx0a Ha rpaHUIle WIM B BOCHHOM (JIOTE HMOPOXKAAET Psf
crenupUUECKUX CUTyalluii ¢ HICUe3HOBEHUEM Jofiel. be3nomublie, Gpoasirn 1 G0OMKBI OTHOCSTCS
K IPYIIIE MOBBIIIEHHOTO PHCKA, TAK KAaK ITOABEPTratoTCs MPECTYITHBIM AEHCTBUSIM C U3BJICUCHHEM
opraHosB, oOpameHnemM B pabcTBo u T.11. Takxe B cirydae cMepTH (0OMOpOKEHHUE, OTpaBIIEHUE U
T.J.) X ONO3HAHMWE NPEJCTABISETCS BecbMa IpoodieMaTHdHbIM. OXOTHUKH, pbIOAKH, TPUOHUKHI
1 cobupaTeny Aroj] caMy NPUKIAABIBAIOT MaKCUMaJIbHBIC YCHUIIHS AJISl TOTO, YTOOBI OKa3aThCs B
HENpOCTOW >KM3HEHHOW cuTyanuu. IlodTOMy cilyyam mnponax, CBS3aHHBIE C YTOIUICHHEM,
noTepeil OpUeHTAallMK B MPOCTPAHCTBE U T.J. BCTPEYAIOTCS MOBCceMecTHO. JKepTBbl yOUICTB 1
MIOXUIIEHNH, BBI3BAaHHBIE IOCITATEIHCTBAMH Ha YeCTh, COOCTBEHHOCTh M T.H., OCOOEHHO B
MIEPHOJ PHIHOYHBIX OTHOUICHNWH, HE BBI3BIBAIOT JIMITHUX BONPOCOB M OOWIBHO IPEACTaBICHBI B
KpUMHUHAJIBHBEIX cBojkax CMU (mponaku BiajieblieB aBTOMOOMIIECH 1 KBapTHP, OM3HECMEHOB).
OTnenbHO CTOST YYaCTHUKH HECUACTHBIX CIIy4aeB, KOTOPBIE IIOTOM HE MOTYT OBITh HalJCHBI U
OTIO3HAHbI POAHBIMH M Onu3kuMu. [Ipoume mpomasmme 0e3 BECTH OXBATBHIBAIOT OCTABIINECS
BO3MOXXHbIE BapUaHTHl, BKIIOYas M TaK CHJIbHO IpONaraHgupyemble B IOCIEIHEE BpeMs
THIIOTE3bI O CYIIECTBOBAHNHU IPOBAJIOB BO BPEMEHH, apaJlIebHBIX MUPOB U T.II.
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HNanHas npuMepHas KiacCUpUKaus HanOoJiee YacTO BCTPEUAIOUIMXCS CJIydaeB MpPOHaXu
mozeil 0e3 BECTH MO3BOJISIET CTATUCTHKE PacCMaTPHUBATh CTPYKTYpPY HCCIEAyeMOro mpoliecca,
MIBITATHCS BBISBISATH TEHACHINU €T0 Pa3BUTHS, & TAK)KE B3AaUMOCBSI3U C PA3JIMYHBIMH (PaKTOpaMHU.

JUis cTaTHCTUYEeCKOW WMILTIOCTpAIMK HIpollecca HpPOIaXu JIIoJeil 0e3 BecTH B CpelCcTBax
MaccoBOW HH(OpPMAanIMM M B CHEHHMAJIbHBIX AHAIMTHYECKUX MaTepuanax MuUHHCTEpCTBa
BHyTpeHHUX Jes (MBJ]) damie Bcero HCMoNb3yOTCs CIEeyIONUe TTOKa3aTelu:

— YHCJIEHHOCTH JIML, NPOINABIINX 0€3 BECTH, 32 ONpEACICHHbBII Mepro BpeMeH! (0OBIYHO

3a roj);

— YHCIEHHOCTHh JIWI, IpOmaBmuX 0Oe3 BecTH, B pacuere Ha 10000 (100000) uwemomek
HaCEICHHUS;

— YacToTa NMPOIaxXu 0e3 BECTH B SAMHUILY BPEMEHH;

— CTPYKTypa COBOKYITHOCTH JIML, IPOIIaBIINX 0€3 BECTH, IO Pa3IMYHEIM JeMOTpahHIECKUM,
COLMAJIEHO-9KOHOMHYECKHM M T.II. IPU3HAKaM, a TaKKe TPAJULUOHHO HCIOIb3yEeMBIM
KaTerOpHusAM ITOKCKa;

— COBOKyIHas (HAKOIUICHHAs) YUCICHHOCTD JIUI, MPONABIIMX 0€3 BECTH, HAXOJSIIMXCS B
pO3BICKE;

— YICNbHBIX BeC JHI, NPONAaBIIMX Oe3 BECTH, BEPHYBINUXCS WJIH OOHAPYXCHHBIX B
pe3yabTaTe PO3BICKHBIX MEPONIPHUATHH (B TOM YHCJIE KUBBIMH);

— YHCJICHHOCTH JIUII, 0€3BO3BPATHO NPOMABIINX 0€3 BECTH;

— 3aTpaThl FOCyJapcTBa Ha MPOBEICHHE ONEPATHBHO-PO3BICKHBIX MEPOIIPHATHH IO JHLAM,
pomnaBUIMM 0€3 BECTH U JIp.

KoHneuHo, nmpuBeACHHBIC BHINIE IMOKA3aTEIH MMO3BOJIAIOT NOJMy4YaTh 00Iee MPEACTaBICHHUE O
Macmrabax, HHTCHCUBHOCTH, YacTOTE, CTPYKTYpe M pe3ynbTarax OOIIEeCTBEHHOTO Ipoliecca,
CBS3aHHOTO ¢ mpomnaxeil joaeii 6e3 Bectu. OfHAKO, ¢ HAIIeH TOYKH 3PEHUSA, OHU HYXXIAIOTCS B
OTIPEJCNIEHHON CUCTEMAaTU3alluH, BBIJICIICHUN CAMOCTOSTEIBHBIX Pa3/ieloB, OJIOKOB, KOTOpPBIE ObI
paspemann Oosiee IETaJbHO OLEHMWBATH KOHKPETHBIE CTOPOHBI BHE3AIHBIX HCUC3HOBCHHUH
TPaXKAaH CTPAHBI, BIEKYIIUX 32 COOOW MMOTEPH YEI0BEYECKOTO ITOTCHIINANIA.

B nesnom, 3aBepmiasi pacCMOTpeHHE HEKOTOPBIX OCHOBHBIX BONPOCOB CTATHCTHKH JIIOJEH,
MpoIaBIINX 0€3 BECTH, XOTEJIOoCh ObI eme pa3 oOpaTuTh BHMUMAaHHWE Ha MaclITaObl JTAHHOTO
npouecca. B ycnoBusix octporo nedunnra nemorpaguueckux pecypcoB B cOBpeMeHHOI Poccun
nmonoOHas curyanus sBIseTcss abcomoTHO Herepnumoi. [losTomy rocymapcTBy TpeOyercs
CPOYHO 3aHATHCS pa3pabOTKOM CHEIMaTbHOW NpPOTpaMMBbl, HANpPaBICHHON Ha IeJeHanpasB-
JICHHBIH MOWCK JIMI, NMPOIABIIMX 0e3 BECTH, B KOHTEKCTE KOTOPOH OJHO M3 BEIYLIMX MECT
JOJDKHO OCTaBaThCs 32 CTAaTUCTHYECKHM OOecTiedyeHHEeM HPHOPUTETHBIX HaNpaBICHWH CTOIb
6J1arOpOTHON AESITETHLHOCTH.
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Abstract: Knowledge-Intensive Business Services and Joint Knowledge Creation. The paper de-
scribes a special however important player of knowledge-based societies: knowledge-intensive busi-
ness services (KIBS). These are organizations that provide knowledge-based services to other or-
ganizations, and belong to the knowledge intensive business sector. The paper discusses their major
characteristics and also gives an overview on issues in connection with their contribution to the
performance of the economy. Particular focus is on the co-production of service, and along with
that, on that of knowledge. Analysis is based on a large number of international and also of Hungar-
ian references, including the authors’ research of one and a half decades. Keywords: knowledge-
intensive business services, professional services, knowledge creation, knowledge transfer, co-pro-
duction.

Introduction
It can be a commonplace that knowledge is becoming more and more important in the organiza-
tional value production process of today’s economies.

Theory and practice show the increasing value of intangible assets, knowledge property and
of their efficient management. With the continued growth of the knowledge economy service-
oriented, knowledge-intensive service industries (KISI) have become a phenomenon of business
development (Chen, Chen, and Wu 2012). The well-known structural shift from labor- and cap-
ital-intensive industries to knowledge-intensive industries has resulted in companies selling
knowledge-based products and services to a larger extent than ever before. This trend is charac-
teristic of the economies no matter which corner of the world is meant, if it is the USA or Japan
(Maké et al. 2009), the BRICK countries, or Hungary (Noszkay and Vincze 2013, Bencsik and
Marosi 2012), or even other countries of this region.

The role of knowledge is growing not only in the traditional manufacturing and service in-
dustries but rapid and eye-catching changes are observable also in the so-called knowledge-in-
tensive services, in each sector of the economy (Capello and VVarga 2013; Dobrai and Farkas
2008, 2013). There is no need any more to look for evidence that an increasing number of
knowledge workers are employed and doing knowledge-based jobs: another trend that can not be
viewed separated from the above mentioned phenomenon.

European Union studies show that in the European regions a dynamic growth of the
knowledge intensive sectors can be observed. Surveys of the EU also prove that there is a con-
nection between employment in the knowledge based sectors, especially between services and
GDP; hence, regional wealth and employment in knowledge intensive organizations are highly
related (Schricke, Zenker and Stahlecker 2012). This is why this paper describes a special how-
ever important player of knowledge-based societies: knowledge-intensive business services
(KIBS). It discusses their major characteristics and also gives an overview on issues in connec-
tion with their contribution to the performance of the economy. Answers are given to the ques-
tions why organizations use the knowledge of professional service organizations, trying to meet
these challenges of a knowledge-based society in every way. Our aim is to address the perspec-
tives of successful knowledge creation, knowledge sharing and knowledge transfer. Particular

* A tanulmany a 101886 ny. sz. OTKA tamogatasaval késziilt.
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focus is on the co-production of service, and along with that, on that of knowledge. Analysis is
based on a large number of international and also on Hungarian references, including the authors’
research of many years. Our attention is focused on theoretical problems. We also outline some
future development possibilities concerning knowledge-intensive services. First we look at dis-
cussions regarding the term of knowledge-intensive organizations itself.

Basic Features of a Special Sector of the Economy

For the last couple of decades, attention has been drawn to special groups of organizations, the
main activities of which are the creation and utilization of knowledge. These are organizations
the performance of which is based on the intensive usage of knowledge, and which have been
experiencing high rates of growth both in production and services industries. We deal in this
paper with so called knowledge —intensive business services that represent a sector that is highly
differentiated. Although the interest in professional services is continuously growing, there is
not yet a single term that is used generally by experts, but there are a variety of terms that are
used parallel when describing basically the same type of organizations, such as “knowledge-
intensive services (KIS), knowledge- based services, professional service firms (PSF), profes-
sional service organizations (PSO), knowledge-intensive industries (KISI)” etc., among which it
is hard to make a fine difference.

For our research, we have accepted the definition by Miles, which says that there are com-
panies which “provide knowledge-intensive inputs to the business processes of other organiza-
tions — knowledge-intensive business services (KIBS) such as computer services, R&D services,
legal, accountancy and management services, architecture, engineering and technical services,
advertising, and market research” (Miles 2005, 39). A definition used by the European Commis-
sion (EMCC 2005, 8) for KIBS contains the same elements as the definition above, thus,
“knowledge-intensive business services are companies that provide inputs — based heavily on
advanced technological or professional knowledge — to the business processes of other organiza-
tions”. Sheehan (2005: 57) gives another description of these service firms, and emphasises that
“knowledge intensive firms create value by solving their clients’ problems through the direct
application of knowledge”. Each of the definitions emphasizes the important features of KIBS:
professionalism of the provided service, being an external service, service being knowledge-
based. The main task of knowledge-intensive business services is supplying other organizations
with knowledge from external sources: completing mandates for their clients, such as consulting
(Krisztian 2009, 2011; Gonda 2005, Poor 2005). For doing this, these services as organizations
are critical to the success of modern economies, as it has been pointed out by Toivonen (2004),
Miles (2005), Dobrai and Farkas (2009), Schricke, Zenker and Stahlecker (2012), and also by
other researchers.

However, a uniform definition is still lacking, and also there are terms competing in man-
agement theory and practice — as mentioned above). Companies providing knowledge-intensive
services were (and these terms are also used today) called by some authors knowledge-intensive
firms (KIFs) (Robertson and O’Malley Hammersley 2000) or KIS firms (Windrum and Tomlin-
son 1999). Windrum and Tomlinson (1999, 392) define KIS firms as “private sector organiza-
tions that rely on professional knowledge or expertise relating to a specific technical or functional
domain. KIS firms may be primary sources of information and knowledge (through reports, train-
ing, consultancy, etc.) or else their services form key intermediate inputs in the products or pro-
duction processes of other businesses (e.g. communication and computer services)”. A popular
term is also professional service organizations/firms (Farkas and Kiihnel 2002, Dobrai and Far-
kas 2007) and is described by similar criteria as the ones that are used for knowledge-intensive
organizations. According to this approach professional service firms are “companies that work
in an industry that is characterized by the self-regulation of professionals regarding the contents
of their work™ (Farkas and Kiihnel 2002, 44).
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Considering these definitions, the role can be emphasized that clients play in the value pro-
duction process. We can see that all the above approaches have something in common, namely
that they mean basically companies which sustain their competitive advantage through
knowledge creation. According to Maister (2003) all professional service organizations have a
similar mission declared, namely that they want ,.,to deliver outstanding client service; to provide
fulfilling careers and professional satisfaction for our people; and to achieve financial success so
that we can reward ourselves and grow” (2003: 3), that are the aims of organizations in the KIBS
sector generally, and that are done “by solving their clients’ problems through the direct appli-
cation of knowledge” (Sheehan 2005, 54).

Professional Knowledge for Professional Service

As we have experienced in our research work, whereas knowledge plays a role in all organiza-
tions, but it plays a special role in knowledge-intensive firms, since their operations are based
not only on the application of knowledge but also on active knowledge creation. In knowledge -
intensive organizations, knowledge is more important than other inputs, and human capital is
dominant, compared to other kinds of capital.

Professionalism and expertise is also emphasized in research about KIBS. This perspective
can be observed in views stressing the proficiency of the service provided: ,,Knowledge-intensive
business services are expert companies that provide services to other companies and organiza-
tions” (Toivonen 2004: 3).

The professional performance of organizations providing knowledge-intensive services in-
fluences the performance of their clients. We agree with Sheehan (2005) who finds, that while at
most organizations knowledge is embodied in processes or products, at knowledge-intensive ser-
vices it is embedded in the experts, and its usage mostly is tailored to the needs of the clients.

Windrum and Tomlinson (1999) also see a difference between manufacturing organizations
and KIBS products in the kind of knowledge used in the process: manufactured products and
processes are characterized by a higher degree of codified knowledge, whereas KIBS use more
tacit knowledge, (such as specialized expert knowledge, research and development ability, prob-
lem-solving know-how etc.).

Since it is a challenge how to attract new clients and how to keep them by working together
on solutions, Maister (2003) suggests that for a good start the provider of a knowledge-intensive
service has to increase its capabilities to serve its client. This development would then involve
improvement in the following fields: knowledge of client’s industry, knowledge of client’s busi-
ness, knowledge of client’s organization, knowledge of client.

“Footprints” of a Changing Sector in the NACE Code System

If we want to place knowledge-intensive business services among other types of services, it is
wise to use the NACE-code system (Nomenclature Generale des Activites Economiques dans
I’Union Europeenne = General Name for Economic Activities in the European Union). OECD
and Eurostat have developed a code system for the classification of industries, among others the
knowledge intensive sectors. NACE is based on the European standard for industry classifica-
tions. This code system makes a very helpful distinction within the service sector, regarding the
knowledge content of service categories. Because of the changes and differentiation that had
taken and is taking place in the services sector, NACE code system was revised and a new, more
sophisticated code system developed. So, based on NACE Rev.2., Eurostat distinguishes between
knowledge intensive services and less knowledge intensive services. In the NACE Rev. 2, the
following groups of industries can be identified (Eurostat (2008):

— Knowledge intensive high-technology services
— Knowledge intensive market services

— Knowledge intensive financial services

— Other knowledge-intensive services
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— Less knowledge-intensive market services
— Other less-knowledge-intensive services.

There are lively discussions going on about the changes in the NACE classification because
of some “damages” to the comparability of data.

Trends in the Development of KIBS Organizations

As mentioned earlier, a growing demand for their services leads to KIBS experiencing rapid
growth. This raises the question, why is there a growing demand for the services of knowledge -
intensive organizations?

We say that the development of the KIBS sector is the result of several factors; such as the
growth of other sectors of the economy using the services of knowledge-intensive companies, or
the outsourcing of services which earlier belonged to the internal operations of companies. Tech-
nologies, regulations and social change, internationalization, globalization, the emergence of the
knowledge-based economy, certain trends on the labor market are also drivers of the development
in KIBS (Miles 2005, EMCC 2005). Increasing growth rates could be also connected to the in-
creasing demand for certain forms of knowledge. Business organizations need specialized
knowledge of social, administrative and regulatory issues, and it is the KIBS that are able to
provide them with the help that is needed to become successful, and the help that is needed in
their social environment, or in their dealing with regulations. An explanation could be also the
changes in the labor market: today’s workforce looks for diversified careers, rather than stable
jobs for life.

Besides growing demand there are other phenomena and processes that have an impact on
the development trends in the KIBS sector: the expansion and the problems connected to it such
as the public sector offering competing services, a growing concentration, growing internation-
alization, changing client relations, and convergence among KIBS. This phenomenon can be ob-
served on the concentration process in many KIBS sectors, although in the KIBS sector more
small firms are present than in the economy as a whole. But as some KIBS become more involved
with their major clients’ strategies, it is possible that some services will become more specialized,
while others offer integrated services.

Knowledge Transfer and Co-Production of Knowledge

As mentioned earlier, knowledge-intensive organizations function as an external knowledge
source for other organizations, which means listening to the clients’ voice. The way Maister
(2003) puts it this service is about producing harmony and balance among client demand, staff
and organizations ambitions and supply. How can we bring the three factors and goals in har-
mony, which mix of experts is needed for the organization, all depends on the kinds of assign-
ments to be fulfilled.

We often hear a phrase that also can be found in the literature on KIBS, namely that profes-
sional service in not possible without a tight co-operation between service provider and client
(Hertog, 2000; Miiller and Zenker, 2001; Bettencourt et al., 2002; Skjolsvik et al., 2007). This
can be explained through the value-creation features of knowledge-intensive organizations,
namely, that they “create value for their clients by performing one or more of the generic prob-
lem-solving activities: problem-finding, which includes acquiring clients and defining their prob-
lems, problem-solving, which includes alternative generation and evaluation, choice of an alter-
native, implementation of an alternative, and follow-up and control to see if the alternative se-
lected resolves the problem” (Sheehan 2005, 57).

In these processes, participants of the service have to take into account the factors that en-
hance the knowledge transfer between KIBS and client organization. Focus on the performance-
enhancing tools can positively influence role clarity, motivation and also knowledge, skills and
abilities of the client partners, including client training, education, and socialization, project lead-
ership and client performance evaluation (Bettencourt et al. 2002).
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We are sure that the above described considerations are basics for a successful co-creation
of knowledge between professionals and their clients (Hertog 2000, Skjolsvik 2007), and that
this process has its impact on both organizations. Because of this increasing client focus in the
services and the requirements of higher quality standards it is interesting to look at factors that
have to be considered in the learning process, because they affect the development of the client
knowledge. In this section of the paper therefore we examine and summarize the diverse factors
that influence the knowledge transfer from the KIBS to the client and the opposite way.

Starting with Hertog (2000) we should mention that he differentiates knowledge flows be-
tween KIBS considering four dimensions that are based on the characteristics of knowledge
transferred and shared in the interaction between KIBS and client:

1.) Discrete/tangible form versus process-oriented/intangible knowledge

2.) Human embodied versus non-human embodied forms of knowledge resources
3.) Explicit/codified knowledge versus tacit/non-codified knowledge

4.) Contractual versus non-contractual forms of knowledge. (Hertog 2000).

These four aspects help us give a detailed description of the features of the transfer processes
based on the kind of knowledge to be acquired and to be transferred. There are also other aspects
though that can be supporter or obstacle to the production of client knowledge, and we think that
these aspects deserve some observations, too.

In order to deliver quality service to the client organization it is relevant to manage the client
relationships carefully, which requires special skills from the experts supplying knowledge -based
services. This is why we always have to concentrate on the interactions between the KIBS and
client organizations. Aarkka-Stenroos and Jaakkola (2012) call this kind of co-operation recip-
rocal value creation, which regards the whole process of value-creation (diagnosing needs, de-
signing and producing solutions, organizing the process and resources, and implementing the
solution). Thus, we view the activities of the client in the value production as participating in the
value production process, in the co-production of knowledge. The advantage for the service pro-
vider of the clients being involved in the development of new services or products, or in the
further improvement of existing ones, is, that this participation helps the service organization
gain a better picture of the client’s needs, and improve quality. A tight and permanent cooperation
between service and client organization makes the co-production special. In this cooperation, not
only the client learns but through the interaction but also the KIBS provider.

KIBS organizations acquire knowledge from the problem of the client, and by combining it
with other more general knowledge they generate new knowledge. Learning from the feed-back
also helps improve a company’s service. There are many ways for the client firm to contribute
to the successful cooperation or co-production, if it is committed to the common goal, shows
personal obligation, personal dedication to the project success and undertakes individual respon-
sibilities, and also ensures an effective communication with the KIBS organization (such as shar-
ing information with the service provider which is relevant for the outcome of the project), shows
understanding and tolerance towards problems occurring during the process, respects the judg-
ment and suggestions of the partner, and monitors the progress of the project (Bettencourt et al.
2002).

Skjolsvik et al. (2007) identify six factors which can have an impact on the value-creation in
KIBS. A project can facilitate the joint knowledge creation, if

1.) it is a special assignment which requires a tailored solution and gives a chance for
participants to learn;

2.) people with diverse values, beliefs, cognitive characteristics, professional diversity are
needed to fulfil it;

3.) itisurgent (under time pressure creativity grows);

4.) itis a large project requiring a large number of experts and a long time to be finished
(there is more chance to learn, to share knowledge);
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5.) the client has certain knowledge in the field of the problem to be solved, which affects
the level of his expectations toward the service organization;
6.) face-to-face interaction with representatives of the client firm is made possible.

We think it is important to briefly analyze one more aspects of the joint value (knowledge)
production between service provider and client, an issue that is addressed among others by
Maister (2003) who differentiates three kinds of client work, which he calls Brains, Grey Hair
and Procedure projects. The differentiation is important because it considers also factors that
have not been addressed in this paper yet, and which we find also relevant. When delivering a
service to a client, not only the service providing organization is relevant but also the people
would work on a certain assignment. For the decision about who, which member of the service
providing firm should fulfill the mandate, the service provider has to watch the level of complex-
ity (e.g. extremely complex problem or simple ones etc.), and what the key elements of profes-
sional service are (e.g. creativity, innovation, experimenting with new approaches, using new
concepts or techniques etc. ), if the projects are unique or require routine solutions.

Innovativeness in the Co-Production Process
With Schnabl and Zenker (2013) we can state that the special sector of knowledge intensive
services are especially interesting to innovation research, because they fulfill important functions
with respect to innovation and economic growth. Knowledge creation in KIBS is goes along with
research and development (Vilmanyi 2011) and innovation (Kemppild and Mettdnen (2004). The
innovativeness of KIBS in innovation means facing not everyday challenges both for these or-
ganizations and their clients, and the economy as a whole. Resulting from the diversity of activ-
ities carried out by the service sector, also innovation processes are diverse, and different models
of innovation are used. Regarding this, we can refer to Hertog (2000) who also emphasises that
the production of services is often the result of a co-operation between the service organizations
and their clients, in which the KIBS organizations can be
1.) carriers of innovation (when it helps transfer existing innovations from one organization
to another organization);
2.) sources of innovation (if it develops innovations for the client organization, mostly in
interaction with the client organization);
3.) afacilitator of innovations (if it supports a client organization in its innovations).

Also Windrum and Tomlinson (1999) state that many of these organizations are carriers of
new technology (consultancies and training services), while others are producers of new tech-
nologies- such as computer, software etc. and services. Bouncken and Kraus (2013) find that the
coopetition (simultaneous pursuit of cooperation and competition) between knowledge intensive
organizations influences their innovation activity. Hence, three factors have an impact on the
innovation performance: sharing knowledge with the partner, learning from the partner (inlearn-
ing), and also technological uncertainty. This special way of co-operation is addressed also by
other researchers (Imreh 2007, Sheehan 2005). Sheehan also draws attention to a special feature
of the KIBS organizations: their participation in competition may be different from that of other
companies because they cooperate with their rivals.

Conclusion
When summarizing and comparing the diverse approaches to knowledge-intensive services, par-
ticularly those which do their activities in the business sector, we find it most important that
knowledge-intensive service organizations function as external knowledge sources for other or-
ganizations, which is an important input factor for successfully competing in the market of ser-
vices.

This competition can’t be separated from a strengthening client focus. The enormous changes
that have taken place in the field of the knowledge-intensive services, and the cooperation be-
tween service provider and client show that there are good learning possibilities in the service
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co-production process. Since the sector is characterized by growing competition, the service pro-
viders have to increase the level of professionalism in their services.
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Nature of Human Resources Management

Abstract: Nature of Human Resources Management The importance and relevance of Human Re-
sources Management (HRM) in an organizational context is beyond any debates in the 21th century.
Beside physical, financial and intangible resources, human resources - after Theodor W. Schultz,
the human capital — has a strategic role in operating organisations. Human capital - the collective
value of capabilities, knowledge, skills, life experiences, motivation of organizational workforce —
with its loyalty and cooperation if it is once won, can contribute a lot to success in the long run. The
writing aims to highlight the basic functions and the possible roles of HRM that may facilitate this
success among the numerous challenges it may face.

Defining Human Capital
There are several types of resources that affect organizational performance. These are:

1.) Physical: buildings, land, furniture, computers, vehicles, etc.

2.) Financial: cash, financial resources, stocks, etc.
3.) Intangible: specialized research capabilities, IT systems, design, operating processes, etc.
4.) Human: individuals’ talents, capabilities, experience, knowledge, skills, relationships, etc.

All these assets are crucial in varying degrees in different organizations. But the human fac-
tor is the “glue” that holds all other assets together and guide their use to achieve results.? It is
also important to note that human capital is not solely the people in the organization — it is what
those people bring and contribute to organizational success.

Human capital is the collective value of capabilities, knowledge, skills, life experiences,
motivation of organizational workforce. Schultz, an economist who won the Nobel Prize in 1979,
argued in 1981 that economic development depends on the application of knowledge, calling this
aspect of economics ‘human capital’ and offering this definition.? But the contribution of this
human capital or human resource to the organization is typically variable and unpredictable.

It is also very important to highlight that employees, human capital, differ from other types
of resources, because of their ability to evaluate and to question management’s decisions and
actions, and their commitment, loyalty and cooperation always has to be won. Otherwise they
might leave the organization. In addition, employees has the capacity to form groups and trade
unions to defend or further their own economic interests.

Defining Human Resources Management

As human capital has become viewed as more critical to organisational success, many organisa-
tions have realized that people can provide competitive advantage to them. But what does Hu-
man Resources Management (HRM) contribute to this phenomenon?

The term “human resources” or “human capital” we discussed in the first chapter. The term
“management” may be applied to either a social group or a process. When applied to a social
group, we mean people in high positions in an organization. A manager is an organizational
member who is institutionally empowered to determine and/or regulate certain aspects of the
actions of others. If we look upon the term “management” as a process, we have to identify four
possible perspectives:?

! Mathis, Jackson (2008) p. 5.
2 Schultz (1981)
3 Bratton, Gold (2003) p. 9-11.

84



Nature of Human Resources Management

1.) the science perspective,

2.) the political perspective,
3.) the control perspective,
4.) the practice perspective,

Figure 1: Management as science, politics, control and practice

Management as science Management as politics

Successful managers are those who have learned the [Successful managers are those who can work out
appropriate body of knowledge, skills and compe- [and cope with unwritten laws in the organization.
tencies. Workplace is a miniature society with politics

As Fayol (1949) put it: planning-organizing-direct- |(power struggles, influencing others) pervading all
ing-controlling, a rationally designed set of tools for |managerial work.

realizing organizational goals.
Management as practice Management as control

Successful managers are those who can work out  |Successful managers are those who can exploit and
and cope with contradictory demands and pressures. (control workers. Control is the central focus of
management activity.

Source: Watson (1986)

We can generally say that HRM deals with the design of formal systems in an organization
to ensure the efficient use of human talent to accomplish organizational goals.* With other words
we can also say that HRM means programmes, functions and activities to maximalize individual
and organisational goals simultaneously.

As John Bratton has put it: HRM is a strategic approach to managing employment relations
which emphasizes that leveraging people’s capacities is critical to achieving sustainable compet-
itive advantage, this being achieved through a distinctive set of integrated employment policies,
programmes and practices.®

The nature of relationship between individuals and employers is clearly an issue of central
importance to HRM. The employment relationship describes dynamic interlocking relations that
can exist between individuals and their work organization. These interlockings have the follow-
ing perspectives:

1.) economic perspective

2.) legal perspective

3.) social perspective

4.) psychological perspective

The most obvious aspect of the employment relationship is economic: exchange of pay for
work. When people enter a workplace, they enter into a pay-effort bargain, which places both
obligations and rights on both employer and employee.

Of course employment relationship has also a legal aspect which is set into force through
the employment contract of the parties. In modern labour systems the legal framework of the
relationship is determined by national labour codes, collective agreements and employment con-
tracts. These of course regulate labour relationships due to international (International Labour
Organization, ILO) or European standards and rules.

The third distinguishing component of the employment relationship is that it involves a social
relationship. Employees are not isolated individuals but members of groups responding to social
norms that influence their actions in the workplace. Trade unions and work councils are institu-
tionalized forms of collective employee actions.

4 Mathis, Jackson (2008) p. 4.
5 Bratton, Gold (2003) p. 3.
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The fourth component of the employment relationship is a two-way exchange of perceived
promises and obligations between employees and their organization — a psychological contract.®
The term is a metaphor that captures a wide variety of unwritten expectations and understandings
of the two parties about their mutual obligations. While for instance legal contract is identical,
individuals have different perceptions of their psychological contract.

The environment faced by HR is a challenging one — changes are occurring rapidly across a wide
range of issues. A study by the Hudson Institute entitled Workforce 20207 has highlighted some of
the most important workforce issues that have obvious influence on HRM activity. These are:

1.) Economic and technical change: global competition of economic forces, increase in infor-
mation technology

2.) Workforce availability and quality concerns: significant workforce shortages in qualified,
experienced workers in several fields, growing need for “contingent workers” like: tempo-
rary workers, independent contractors, part-timers, teleworkers.

3.) Demographical issues: aging of workforce, growing need for work-life balance

4.) Organizational restructurings: mergers and acquisitions, downsizings, outplacement, out-
sourcing human capital.

Human Resources Management Functions

If we once understand the term HRM and we learn the definition of HRM, we should answer the
next questions: What do HRM professionals do? How do they manage to harmonize individual
and organizational goals? How can they channel individual employee goals into the organiza-
tion’s strategy? There are short and long answers to these questions. To put it short, we list the
basic or in other words key functions of HRM. The rest of the material gives the longer, detailed
answers in the following chapters.

1.) Planning: This activity includes preparing forecasts of future HR needs with regard of the
organization’s economic, financial, legal, etc. environment, mission and objectives as well as
internal strengths and weaknesses, including structure, culture, technology, size.

2.) Analysing and evaluating jobs: Job analysis is a systematic way to gather and analyse in-
formation about the content and human requirements of jobs and the context in which jobs
are performed. Job evaluation is a process during which we define the relative importance,
worth of a job within the organization, so that employees may be paid accordingly.

3.) Staffing: The aim of staffing is to provide a sufficient supply for qualified individuals to fill
jobs in an organization. Job analysis is used when recruiting applicants for open jobs. Selec-
tion is the process of choosing individuals who possibly have relevant qualifications to fill
jobs in the organization. It is a matching process between applicant and position through
measurements. Staffing ends with orientation or assimilation when HR professionals to-
gether with managers and occasionally with the help of mentors, integrate the new employee
into the organization.

4.) Talent Management and Developing: Beginning with orientation of new employees, de-
velopment includes different types of trainings that make employees fit their jobs. It is also
very usual that the organization wants the employee fit for a future job, so talent management
and carrier planning appear as HRM activities.

5.) Performance Appraisal: This HRM system aims to assess how well employees perform in
their jobs, where are their strengths and possible weaknesses.

6.) Compensation: Rewarding in the form of pay, incentives, and benefits is a bases for perfor-
mance in an organization. To be competitive, organizations examine the competitors’ as well
as their own compensation systems and develop or refine it according to needs and possibilities.

6 The psychological concept was written about in the early 1960s but has in recent years become a fashion-
able topic.
" Richard, D'Amico (1999)
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7.) Equal Employment Opportunity (EEO): Compliance with equal employment opportunity
laws and regulations affect all other HRM activities diversity of a workforce creates addi-
tional challenges for HRM.

8.) Employee and Labour Relations: Both trade unions and work councils have important roles
in formulating employment conditions. Dealing with these two employee organizations is an
HRM task that needs professionalism, special knowledge and spirit for open-minded coop-
eration.

In real sense, every manager in an organization is an HR manager. Sales-, IT-, Marketing-,
Production managers all recruit, select and assimilate new employees, they all appraise individ-
uals’ performances, they all want their employees to go to trainings and go under further devel-
opment procedures, and they all define salaries. However it is unrealistic to expect from them to
know about the nuances of equal employment regulations, or how to design and administer a
compensation system. For this reason many organizations have people in an HR department who
specialize in these activities and offer their knowledge and service for organizational managers.

Current Challenges in HR

Beside the above mentioned classical HRM tools within an organization, of course many other
factors may give new priorities to HR managers. These factors may arise from either environ-
mental changes, external phenomena, or from the organization itself. These challenges differ
from time to time, the list of them is endless. Nevertheless hereby you find some of the most
recent ones.

1.) Organizational cost pressures

An overriding theme facing managers and organizations is to operate in a cost-effective way,
which means continually looking for ways to reduce costs of all types: financial, equipment, or
labour. There are of course many types of solutions, among which downsizings are also present
- to increase productivity and reduce labour costs may push the organization towards effective
operations.

Instead of using the term “downsizing’, many organizations use the term “rightsizing”, under
which we usually mean the following decisions. These decisions all require HRM proficiency
and excellence in execution.

— Eliminating layers of managers.
Closing facilities.

Merging with other organizations.
— Qutsourcing.

Outplacement.

Demonstrating administrative efficiency (E-HRM, self-service)
The administrative role of HRM is a basic role in organizations. This role can be fulfilled suc-
cessfully only with the help of sophisticated IT systems and qualified HR workers. The most
basic is the automation of payroll, benefits, working time/leave administration. Beyond these
basic applications, the use of Web-based IT systems allow HR unit to become more efficient
administratively and to deal with longer-term strategic goals. Web-based systems include these:®
— Bulletin boards: Information of HRM policies, job postings, training materials to inform
employees world-wide.
— Data access: Linked to databases, an Intranet site provides employees an access benefits
information such as sick leave usage.
— Employee self-service: Many HR systems enable employees to access and update their
own personnel records like change in address, children data, marital status, etc. Obviously
maintaining data-security is critical when employee self-service option is available.

8 Mathis, Jackson (2008) p. 21.
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These solutions obviously free up time and capacity for HR staff members who previously
spent considerable time answering routine employee inquires.

2.) HR branding

Most organizations face difficulties in staffing. They either cannot recruit efficient applicants
to job vacancies or cannot pay them according to their needs. Many organizations see the solution
for this problem in HR Marketing/HR Branding — in the integration of HRM and marketing
knowledge. To put is short: if we use marketing tools not only to promote our product or service,
but the employer’s nature and image, we will be able to attract qualified and interested applicants
for job vacancies. As a result, the employer and HR is going to be a “brand”, a unique and positive
image linked to employment relationship. In this sense HR branding or marketing is not a sepa-
rate HRM tool, rather a philosophy that affects (should affect) all operating HRM procedures.

3.) Equal Employment Opportunity/Compliance

The workforce of organizations are changing dramatically. It is more diverse ethnically, more
women are in it than before and the average age of its members is considerably older. As a result
of these shifts, HRM has to adapt to a more varied labour force both internally and externally.

The picture gets even more complex if we consider the ever growing differences among
different generations within an organization. The “Y”- and “Z” generation members have char-
acteristically different attitude towards work and life in general which also has to be handled by
HRM.

4.) Work Life Balance (WLB)

Closely connected to the point above, the question of women and family gives extra sensitivity
for organizations as well as HRM. The balance between work and family is a significant chal-
lenge. Although that balancing has always been a concern, the increased number of working
women and dual-carrier couples has resulted in greater tension for many workers both male and
female. Employers have had to respond to work/family concerns in order to retain employees.
Among these responses we can mention: greater use of flexible hours, job sharing, child-care
facilities.

Human Resources Management Roles

Several roles can be fulfilled by HRM in an organization. The nature and extent of these roles
depend on both what upper management wants HRM to do and what competencies the HR staff
have demonstrated. Three roles are identified in HRM literature:®

1.) Administrative role

Focus: Administrative processing and record keeping

Timing: Short term (less than 1 year)

The administrative role of HRM is heavily oriented to processing and recordkeeping. This
role, if performed accurately, promptly and in a legally appropriate manner, may give a HRM
good reputation in the organization. However, if HR is limited to administrative role, HR staff are
seen primarily as clerical and lower-level administrative aides to organizations. Two major shifts
can transform the administrative function: information technology and the outsourcing of HRM.

To improve administrative efficiency and responsiveness, more HR functions are becoming
available via IT systems or the Internet. Web-based HRM technology surely gives big service to
customers (employees and managers).

Increasingly, many HR administrative functions (retirement planning, benefit administration,
payroll, outplacement services) are being outsources to vendors worldwide. The primary reasons
why HR functions are outsourced are:

— to save money on HR staffing,

9 See: Mathis, Jackson (2008) p. 10-14.
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— to take advantage on specialized vendor expertise and technology,
— to install employment risks on vendor organizations,
— to be able to focus on more strategic HR activities.

2.) Operational role

Focus: Operational support of management

Timing: Intermediate term (1-2 years)

The operational role requires HR professionals to cooperate with operating managers, to
identify HR problems, to implement needed HR programs and policies in the organization. In
workflow it usually means managing compensation programmes, staffing for current openings,
organizing training and development programmes or resolving complaints. These efforts of
course require matching HR activities with the strategies of the organization.

3.) Strategic role

Focus: Organization-wide, global

Timing: Long term (2-5 years)

Differences between operational and strategic role of HR is shown in Figure 2. Many exec-
utives, managers and HR professionals increasingly see the need for HRM to become a greater
strategic contributor to the “business success” of the organization. Even non-profit organizations
such as governmental and social service entities must manage their human capital in a business-
oriented manner. The role of HRM as a strategic business partner is often described as “having
a seat at the table” and contributing to the strategic directions and success of the organization.
This may mean the following tasks: involvement in strategic planning, planning compensation
strategies, advising merger and acquisitions, advising downsizing or restructuring.

Figure 2: Operational to Strategic Transformation of HR

Operational Strategic
(Employee focus) (Organizational focus)

Reactive Proactive

Collecting HR data Measuring HR with metrics

Responding to goals and objectives set by executives |Helping set strategic goals

Complying with laws, policies and procedures Developing and revising policies and procedures

Administering employee benefit programmes Evaluating benefits based on strategy

Designing training programs Identifying organizational training needs

Staffing jobs by recruiting and selecting employees |HR planning and linking with external staffing re-
sources

Administering base compensation plans Developing compensation plans focusing on em-
ployee performance and retention.

Source: Mathis, Jackson (2008) p. 13.

Four Sets of Capabilities for HR Professionals

Without long sentences and lists, here you can find the most important sets of capabilities of an
HRM expert:

1.) Knowledge of business and organization: HR professionals must have business knowledge of

the organization and its strategies if they are to contribute to strategy. They must understand
the financial, technological and other facets of the industry and the organization.

2.) Influence and change management: HR professionals must have the ability of influencing
others through relationship building, effective communication or leadership.
3.) Specific HR knowledge and expertise:

— Greatest myth: major qualification necessity for HR is ,,liking to work with people”.
— Technical knowledge and education is needed!
— Field: tax- and labour law, finance, IT, wage/hour regulations etc.
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4.) Personal credibility: HR professionals must have credibility personally and professionally,

too. This means that they must develop effective internal relationships with individual exec-
utives, employees, managers, supervisors, or external experts.

Literature

1. Bratton, J., Gold, J.: Human Resource Management, Theory and Practice, Palgrave Macmillan, New
York, 2003.

2. Mathis, R. L., Jackson J. H.: Human Resources Management South-Western College Publishing,
Thomson Learning, 2008.

3. Richard, D'Amico: Workforce 2020: Work and Workers in the 21st Century, Hudson Institute, Her-
man Kahn Centre, P.O. Box 26-919, Indianapolis, 1999.

4. Schultz, T W.: Investing in People: The Economics of Population Quality, Berkeley, CA, University
of California Press, 1981.

5. Smith, A. R.: Corporate Manpower Planning, London, Gower Press, 1980.

6. Watson, T.: Management, Organization and Employment Strategy, London, Routledge and Kegan

Paul, 1986.
‘That Tricky First 100 Days’ The Economist, July 15, 2006.

90



The Implications of Prospect Theory for Organizational Effectiveness

BELA KRISZTIAN— ZSOLT NEMESKERI

The Implications of Prospect Theory
for Organizational Effectiveness

Abstract: The Implications of Prospect Theory for Organizational Effectiveness. It is necessary that
the decision maker(s) bear throughout knowledge of the problems of functioning, that they should
give assistance in some situations, and understand the situation, also they have to find a way of
insuring information in a form of advising or personal collaboration. The main aim of it is to gain
that kind of information or advice, with the help of which, they are able to act appropriately to solve
the problems present, and directly or indirectly gain some profit. The forming of judgements relies
on some basic heuristic procedure. In complicated and risky decisions participants are inclined to
over-simplify the problem. Although, it is a well-know phenomenon, it was summarized by Daniel
Kahneman and Amos Tversky, the shared Nobel-prize winners in 2002, in their prospect theory.
Prospect theory puts the decision maker with the subjective evaluation of probabilities and with the
help of the so-called value function into the process. In our paper we examine the use of prospect
theory in relation to organizational effectiveness and counselling.

Introduction

The success, successfulness of organizations has been the subject of evaluation since their estab-
lishment. The goal, the prospect of success is prevalent in task-solving. In relation to successful-
ness align conservative and revolutionary judgements, continents, origins, qualification, and per-
sonal suitability that influence not only the judgements, but the work of corporations as well.
The success of an organization is partly derived from long term existence, but part of their suc-
cess comes from their continuous renewal in the quick and global economy. Today, the five
hundred most successful companies’ age is 18 years. For instance, the Google is an average aged
enterprise among the successful ones. Another example of successful businesses is the Hungarian
Prezi, which appeared in 2006. These organizations are typically learner organizations, their ac-
tions are characterized by instant feedback, prompt alternation of activity. Successful corpora-
tions and generally the mechanism of prosperous decision-making have been examined from
numerous different aspects. Excellent summaries have been born, which always emphasised as a
lesson that the conditions are influenced by the inevitable or compulsive circumstances and per-
sonal competencies.

With regard to the efficiency of an organization, one of the determining factors is the learna-
bility of the corporation that stands in connection with the abilities of the human resource allo-
cated into the organization. The requirements and demands formulated in connection with the
learnability of the corporation also reflect the quality of the task. It is generally accepted that
knowledge is the most important resource of a corporation. It is characteristic to a learning or-
ganization that it is able to create independent knowledge on the basis of accumulated experience,
and to share it with all the members of the organization. Learning organizations were introduced
by Peter Senge in his work titled The Fifth Discipline. With the help of it, he formulated its
present sense that was brought to perfection by knowledge management. It is necessary that the
decision maker(s) bear throughout knowledge of the problems of functioning, that they should
give assistance in some situations, and understand the situation, plus they have to find a way of
insuring information in a form of advising or personal collaboration. The main aim of it is to gain
that kind of information or advice, with the help of which, they are able to act appropriately to
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solve the problems present, and directly or indirectly gain some profit. Everything and everybody
in the organization is concerned.

The organization and counselling

The expectations that have an indirect or direct impact on the organizations, the turbulent eco-
nomic environment, the necessary/inevitable adaptation to the constantly changing environment,
the state of contention, the rewarding answers to challenges, respectively, for the sake of main-
taining and increasing organizational competitiveness, the organizations have recourse to con-
sultation services many times. It is observable that in the circumstances of uncertainty, the or-
ganizational decisions (people) sometimes do not or slightly follow the expected predictions of
the utility-hypothesis. Scientific achievements of psychology are valid in economics as well, as
it has been admitted since the 1960’s in Hungary.

In 1968, Laszl6 Garai (realised that) the decisive motives of the choices of a person are
derived from the work as a process, in which (s)he uses some former products of society’s activ-
ity as tools and its product is the result of the subsequent activity. In economic psychology are
psychic phenomena that not only follow economic processes, but also take part in them as active
components - corrective or destructive. In a broader sense, he tries to give an answer to how does
economy influence personality and vica versa: the person influenced how does affect the econ-
omy. Economics, which together with other sciences achieves its results in increasing corporate
efficiency, increases its successfulness with prospect theory.

Counselling in organizations

Prospect theory analyses the cognitive aspect of human mistakes and preconceptions, explores
the work of heuristic, and points out that we are more likely to follow some heuristic, rule of
thumb in our decisions, rather than rational models of utility. Therefore, we are turning our at-
tention to the processes influencing the shaping of conditions.

Global circumstances reproduce cultural changes, which is observable in counselling as well.
This contributes to the (internal and external) enrichment of counselling culture, one of the de-
terminants of competitiveness. In globalising economy, counselling takes place in critical situa-
tions by taking each case individually on the basis of different strategic viewpoints, by the “set-
tling” of organizational basic activities, and by the outsourcing of supplementary activities. Ac-
cording to some, the attractive force of counselling is incarnated in the feeling that it is able to
break in knowledge gaps: the activity of counselling can be accomplished from minimal physical
infrastructure practically (one can embark on a business with minimal investment), the general
professional competencies and the ability to establish connections easily are enough to be com-
petent.

Many other factors are needed, beside physical capital, to run the counselling successfully.
The most important among them are personal suitability, knowledge, social capital and authen-
ticity. Accumulation of considerable knowledge is necessary for counselling activity. A great
part of it can be gained and enriched by learning and experiences, by organizational routines.
The most valuable capital is knowledge that becomes embodied in counsellors (and their em-
ployees). The relation among participants is hierarchical, as in any other sector. The “quality”
difference between the participants is defined by the accumulated explicit and tacit knowledge
(out of which experiential knowledge is of crucial importance), the advisory independency, se-
crecy, and social capital.

In addition to the basic differences, counsellors are differentiated by their scholarly back-
ground, innovative abilities and creativity. The participants of this sector do their work in a
standardized, reproducible manner. Most of them strive after looking for the best solutions, trans-
mitting it, and learning from the past experiences. Due to these features, innovation is a constraint
of the market in counselling.

Counselling has to repeatedly face that people, when prediction and stating, do not follow
the rules of rational reckoning of expected utility and statistical regularity of prediction. The
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forming of judgements relies on some basic heuristic procedure. This heuristic can be described
as mental operation or short cuts to decisions. In complicated and risky decisions the participants
are inclined to over-simplify the problem and instead of analysing the situation, as mentioned
previously, they rely on their subjective feelings, preconceptions and the rule of thumb. Alt-
hough, it is a well-know phenomenon, it was summarized by Daniel Kahneman and Amos
Tversky, the shared Nobel-prize winners in 2002, in their prospect theory. One discern-
ment/recognition of this theory is that if the person follows its own interests, it leads to greater
inquiry in the case of understanding the attitude of market, than the attempt to translate the pure
model of economics into real, practical situations. Prospect theory puts the decision maker with
the subjective evaluation of probabilities and with the help of the so-called value function into
the process.

From risk to hazard

Counselling is a hazardous activity. Risk means revealing all the possible consequences of dif-
ferent activities with the definition of their weight and the probability of occurrence. The notion
of danger stands for the extent of damage of humans, property, society or the environment. De-
cision is an elemental part of leading activity — from a professional point of view — choosing
from different possible actions. In practice, this function is accomplished by the following activ-
ities: identification of the problem, arrangements of the decision, decision-making, realization,
and controlling.

Every chosen variety of an action has consequences that are esteemed either as positive or
negative and the result of which is supposedly or actually sure. As opposed to it, risk is an un-
certain event to be expected, which is evaluated by the decision-maker. At real decisional situa-
tions the three possible consequences (positive, negative and risk) appear at the same time.
Among the consequences of a chosen variety of an action, various forms of risk can occur sim-
ultaneously. Thus, when decide a whole line of advantages, disadvantages and risks has to be
considered. It is possible that one type of risk appears to be dominating (e.g. environmental con-
tamination), but this is rather an exception than a rule. Risk in standard language means that the
positive or negative consequence of an action has not came about yet, but it is likely to take
place.

Risks can be categorized from many points of view. One possible form is the following:

- ldentified Risk is a kind of risk that can be identified by different analysing techniques.

- A total sum of acceptable and unacceptable risks. Acceptable Risk is the part of identified
risk, which is permissible without further reduction. Unacceptable Risk is a part of identified risk
that has to be stopped or diminished.

- Total Risk is the total sum of identified and unidentified risks.

- Unidentified Risk is a kind of risks that cannot be determined. It is an unknown, real prob-
lem, which is not measurable.

The analysis of the results of counselling can reveal further, earlier unidentified risks. To
this type belongs, for instance:

- Residual Risk, which remains after the whole procedure of risk management. This type of
risk is sometimes erroneously treated as acceptable risk. Actually, residual risk is the sum of/ a
complex consisting of acceptable risk and unidentified risk.

Everyday decisions of people are charged with risk. Revealing this risk and with taking the
human and material factors into account, counsellors endeavour to establish effective decisions.
In counselling, one aims at diminish uncertainty and finding rational solution for risk manage-
ment. We stand for the expected utility hypothesis, the utility of individual consequences are
weighted by their probability. On the basis of this, the offers are compared and an attitude in
accordance with a rational decision is expected.

Nevertheless, it is not carried out as it is postulated by the rational theory hypothesis, because
people are influenced by many factors. When we take human factor into account, we have to face
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with a multiple risk factor, and the pure objectivity of counselling has come to its end. The
thinking of people, as well as individual and organizational reactions on risk are rooted in culture,
so it is less open to improvement, only by publishing more scientific knowledge and training.

The counsellor has to be familiar with the knowledge and experiences, the way of thinking,
the durability of task-independent attitude of decision makers, their relation to rationality, their
mechanism of activities and their leadership culture. It is also experienced by a counsellor that
people do not act “in a right way”, when they have to face risk, uncertainty and haphazard events.
People are not acquainted with risk, uncertainty and haphazard event in the same form as the
experiences and science has shaped them. Act of people in these situations are illogic, but still,
certain normality is observable. Those normalities were examined by Kahnemann and Tversky.
They forced people to make decisions in experiential conditions, than described the “rules” of
decisions and the influential factors.

Distraction from rationality

What kind of distracting factors should be mentioned at counselling that influence rationality?
The certainty effect is one such factor, when the consequences considered to be certain are over-
estimated as opposed to only probable ones. In positive interpretation, the certainty effect leads
to preferring risk avoiding. Within some limits, “certain” results are preferred as opposed to
uncertain ones, even if the certain results’ expected value is undoubtedly less than the uncertain
ones. There is an example that stands in opposition to this as a part of human attitude. Within
experiential circumstances, the probability of winning was given as very little (1 or 0,5 percent),
however, people tend to choose the less probable option, if the premium was more, even though
its prospective value was less.

A strong influential factor is the endowment effect of things already possessed and the fear
of their loss. People tend to value those goods more, which they already have in possession, as
opposed to those, which they should obtain. Therefore, giving up something that is already pos-
sessed is always harder than abandon the acquisition of something. We are not attached to those
things that have not been ours before, even if we find their acquiring desirable.

In the background of this assessment stands the adherence to the status quo. Deviation from
the status quo is considered to be hazardous by the majority. Experiments proved that some does
not hold on to the things/objects possessed, but the previous decisions made. Priority is consid-
ered determining by following this logic in business world. Who puts a new product on the mar-
ket, comes out with a very new technology, or who is the first to step on an unexplored market,
get a vantage-point and the rivals simply cannot make up for it. Even if the competitors come up
with a much better product or technology, it is very hard or even impossible to oust him. The
same is the truth for leaders when it is about their power.

People consistently misinterpret subsequent probabilities in the form of representativeness
bias. Recent happenings are more influential in decisions than events from years ago, so they are
apathetic to the volume of patterns in a statistical sense (that is, to the sampling universe).

Anchoring and adjustment also distract reasoning, when decisions are strongly influenced by
accidental external factors because they are stuck in one’s head as thistles and put pressure on
choices.

Wrong conjunction of matters can also divert reasoning, which can be examined, for exam-
ple, in “The Linda Effect” by HR. The conjunction fallacy can essentially distract reasoning. For
instance, if Linda calls on a headhunter looking for a job, and if his employer is explicitly averse
to feminists, in the light of this, it does make a difference how strong probability is attributed to
the fact that the unknown job hunter is a feminist or not. If the headhunter overestimates this
fact, he will not invite Linda to a job interview, and perhaps, he will introduce a weaker work-
force to his employer. Likewise, it does matter, how a target group’s volume is estimated, if it
cannot be elucidated by a simple telephone interviewing due to the hidden preferences.

94



The Implications of Prospect Theory for Organizational Effectiveness

Reflection effect also works against reasoning. Its main point is that in the case of possible
positive outcomes (benefits), people tend to avoid risk because they assume a point of view that
a bird in the hand is worth two in the bush. In the opposite case, when it is about possible negative
outcomes (casualties), their attitudes turn to risk taking. Therefore, the orders of preference by
the choice of alternatives stand as images reflected by a mirror.

Prospects and the “framing” of advices

In accordance to the knowledge of behavioural patterns deviating from rationality and the cir-
cumstances, we know, in which cases is one not able to decide reasonably. At the same time,
analysing the prospects, considering the possibilities, we can reach the optimal possibility by
using the method, which was called as framing effect by Kahnemann and Tversky.

In the case of uncertainty and risky situations, individual decisions are influenced by the way
in which the problem of decision is shaped, and by the form of the given information. (,,framing
effect”). It does matter how a decision’s possible outcomes are formed: in a negative or in a
positive way. Framing effect can be produced by the different amount of received information
before decision-making, the way of presenting the problem and the number of options offered to
decision-makers. These conditions —that are external from the point of view of estimating the
expected value of offers — can cause differences for participants in the evaluation of absolutely
similar results (e.g. gambling, show).

The consequences of framing effect come across not only in a state of uncertainty. They are
also observable when a reasonable decision has to be made on the basis of certain parameters.
Nevertheless, people are inclined to irrationally give preference to that decision, which is framed
in a positively motivating way, as profit. The same business, economic or other phenomena can
evoke different reactions, and consequently trigger different results, owing to different framing.

The above mentioned give reasons for thorough knowledge of corporate culture, the appraisal
of persons (management, organization), and cultural features in favour of vindicating the fram-
ing. Reasoning and prospect theory stand in the crossfire of criticism, partly on descriptive, partly
on normative basis, but they are indispensable from counselling.

The counsellor, acknowledging the criticism, focuses on the possible optimal decisions and
in the possession of fortunately increasing knowledge, with the help of which he is able to make
his work more effective in framing that fits to the prospected results.

Summary

Prospect theory is not the most effective phrase. Its main point is that it puts the decision-maker
with subjective evaluation of probabilities (decision weighting function) and with the so-called
value function, that is with a double transformation of the function, into the model. The most
important recognitions of it rest on the criticism of the utility theory. The double transformation
is necessary due to the irrationality of decision makers; they do not bring their decisions accord-
ing to the probability of occurrence or rather on the grounds of utility. Transformation is neces-
sary because both variables, which are standing for the starting point of limited rationality in
utility theory, the resulting probability and utility, are distorted by individuals.

The hypothetical weight function of decision is based on the fact that decision makers are
inclined to overestimate the forthcoming events with relatively little probability, but at the same
time, they play a sure game in the case of bigger probability of events to be expected. This means
that in the domain of probabilities, no matter of more or less, thus, in every decisive situation,
decision makers are underestimating. This goes along with that the association of probabilities
to events are not conjoined on the basis of utility or the classical Kolmogoroff axioms. We do
not believe that some things can happen to us, too. We are inclined to believe that unpleasant
things happen only to others. Obviously, it is not reconcilable with the axioms of reasonable
behaviour.

The second step of transformation, the conversion of utility into personal value is based on
the fact that the ground for decision-makers to compare is the “status quo” rather than the “zero
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utility” (Endowment Effect). Taking this into consideration is every movement, caused by new
alternatives, evaluated. Therefore, the movement can go into positive or negative ways. It is
noticeable that in profit domain decision makers are risk-avoiding, but turn into risk-takers when
they step into the domain of loss. It does not meet the rational behavioural axioms, neither the
rules of utility-based decision making.

After the transformations, with the knowledge of the weight function of decision and the
value function, the optimal alternative can looked for, which brings the maximum value for the
decision maker.

The throughout knowledge of the decision-making mechanism is crucial for counselling to
sustain innovativity for small and medium-sized enterprises as one of the conditions for business
success. This is established and maintained by the knowledge of prospect theory.
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ZOLTAN KOLTAI

Once upon a time in the European Capital of Culture

A shift in the assessment of the ECOC — Pécs 2010 programme series

Abstract: What has actually remained of the first European Capital of Culture (ECOC) programme
in Hungary? Is it really another bad example for incompetence and another failure story of money
spent in an intransparent way or shall we agree with those who consider the Pécs ECOC programme
as a success story, talking of a motorway built, high quality events, new facilities of international
standard and a city made more liveable? Is it meaningful, anyway, to make an accurate balance only
after just more than two years following the programme year? Short term balances can surely be
made. Does it make sense to talk about a clear success or failure? | do not think it does.

The publication of our research findings may put a different light on the professional views, by in-
troducing the results of a questionnaire survey done with the inhabitants. The expectations of the
population stated in 2008 were met, the series of events still lives as a positive experience in the
majority of the respondents, and so the judgement of Pécs has changed for the better both locally
and nationally, and also in the international arena. The key projects seem to be viable; numbers of
visitors to the newly established cultural institutions are far above the values defined in the project
expectations. The present essay is an attempt, partly based on the author’s own empirical survey
based on questioning more than three thousands respondents in Hungary between 2008 and 2012.
Keywords: European Capital of Culture, expectations, willing to participate, key projects, the image
of the city, Pécs

Introduction

History of the programme called European Capital of Culture

The first event organised in Athens in 1985 was a milestone, elevating culture, formerly treated
as a national affair, to the level of the community; declaring that the effective operation of eco-
nomic and political dialogue can be greatly promoted by cultural relations.

The programme initiated by the Greek minister of culture, Melina Mercouri was meant to
support the objective of demonstrating the cultural diversity of the European cities and also pro-
moting the approach of the nations through mutually getting to know each other, emphasising
the common European heritage (Mittag, J. 2008).

Athens was followed by Florence, then Amsterdam, Berlin and Paris as European Capitals
of Culture. Later it was Glasgow, the ECOC of 1990, that first had a radically different attitude
to the title, as this Scottish city was the first capital of culture where culture was seen as an urban
development tool in the regeneration of an industrial city on the slide (Garcia, B. 2005, Tucker,
M. 2008). After the spectacular success of Glasgow (which of course was allowed by a very
painstaking planning work of long years) many years had to pass until a Union directive was
made in 1999 (1419/1999/EC) specifying that cultural programmes must have a strong coherence
with the middle-term development concepts of the respective city applying for the title. From
this time on former industrial zones have frequently been converted into cultural quarters, long-
awaited cultural institutions have been built, run-down parks and public spaces have been re-
newed. Compared to the initial years, a significant shift of focus could be seen in the programmes
after 2000, the former pan-European attitude was more and more replaced by considering the
event as a potential tool for the solution of local problems.
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Until 2000 the European Capital of Culture for the given year was chosen by inter-governmen-
tal agreement, which meant that the governments of the member states had substantial independ-
ence in deciding on the possible locations and the implementation of the events (1989 Paris, 2000
Avignon, 2004 Lille). The Treaty of Maastricht elevated the programme to the community level.
This does not only mean that the European Commission and the Parliament of Europe are given an
active role now in the definition of the operational principles (an assessment board created by the Com-
mission makes a report on the applications, to be evaluated by the Parliament) but also that the principle
of rotation determines which member states follow one another in the ECOC position in the 2005-2019
period. The previous regulation was amended inasmuch as after 2007 there are two member states in
each year (a member state part of the Union in 1999 already, and a country that was an accession country
then) which nominate a city for the title, one each.

The years of expectancy and uncertainty (2006-2009)

Pécs won the European Capital of Culture title in 2006, competing with ten other Hungarian cities.
The city of Pécs is the first holder of this title in Hungary. We can clearly say that the award of
the title filled the — understandably proud — citizens of Pécs with optimistic expectations and
hopes for the development of the city.

This is also why the following chaotic years resulted in so much disappointment; the chaos
was primarily due to the personals conflicts within the organisation responsible for the manage-
ment of the event, the continuous fluctuation of the staff, communication problems and belated
tendering and implementation activities. (Four persons followed each other in the lead manager
position of the ECOC project, the last one being Csaba Ruzsa.) The initial phase of euphoria was
replaced by disillusionment.

In the representative questionnaire survey conducted in 2008 and 2009 (the breakdown of the re-
spondents by gender and school education reflected the composition of the inhabitants in the cities with
county rank and the capital city) a total of 2.000 persons were asked in Pécs and Budapest about the
European Capital of Culture — Pécs 2010 programme. The research is made jointly with the students
of the Faculty of Adult Education and Human Resources Development, University of Pécs.

Figure 1: Expectations about the series of events in 2008

1;74,9%
2;49,6%
3; 49,2%
4; 43,3%
5;31,2%
6; 24,6%
7;23,4%
8; 11,4%

9; 6,9%
10;1,7%

1=“many tourists will visit us”, 2="infrastructure will develop”, 3=“the acknowledgement and image of
Pécs will improve both in Hungary and abroad”, 4=“international cooperations and relations will be born”,
5=“the city will become a regional cultural centre also at international level”, 6="the economy will boom,
new jobs will be created”, 7=“the city will become more liveable”, 8=“the economic potential of the city
increases, multinational corporations will locate in Pécs”, 9=“1 do not expect any positive impact”,
10=“other”

As regards the expected impacts of having the European Capital of Culture title, the proportion
of those was the highest by far who said “many tourists will visit us”. No less than 74.9% of the
respondents expected this. Our hypothesis was justified inasmuch as the second most frequently
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mentioned benefit was the answer “infrastructure will develop”, indicated by every second re-
spondent (49.6%), the third most frequent answer was “the acknowledgement and image of Pécs
will improve both in Hungary and abroad”, with a value of 49.2 per cent (see Figure 1). We must
not forget, however, that the frequency of just these answers related to the better international
recognition decreased to a considerable extent (3-8 per cent) by 2009. The proportion of those
who did not expect any positive impact at all was relatively low, but the 10.5% rate of reply by
the Pécs citizens is worth the attention, especially if we consider that the proportion of definitely
pessimistic answers slightly increased by 2009 (to 11.7%).

The most frequently mentioned measure indispensable for the successful implementation of
the event, not surprisingly, is “development of roads and transport”: no less than 82.9% of the
respondents thought it was closely related to a successful series of programmes. Also, many
thought it would be worthwhile to renew buildings (59.8%) and monuments (55.9%), and make
green parks in the public spaces (52%).

Of course the European Capital of Culture events are worth nothing without the interest and
active cooperation of the Hungarian and foreign tourists visiting Pécs. In the next part of the
questionnaire we wanted to find out how much the respondents are willing to participate. We can
clearly say that the largest group was that of the “uncertain”. Every second respondent (48.7%
in 2008 and 52.5% in 2009) though that either s/he did not know or would only probably take
part in one of the would-be programmes. It is sad that the group of those refusing participation is
also high: in 2009 35% thought that s/he would definitely not participate in any event or at least his/her
participation was very much unlikely. It is thought-provoking that the proportion of those who would
certainly participate is not only low but decreasing (16% in 2008 and 12.4% in 2009).

Knowing the mostly negative events of the previous years it is not at all surprising that the
idea which most people associated with the title European Capital of Culture — Pécs 2010 was
“uncertainty” (48.8%), the word “success” came to the minds of less respondents (37.1%), while
“failure” was mentioned by 14.1% of the respondents (see Figure 2). The respondents in Pécs
were especially critical; it is interesting that in Budapest the majority was made by those who
expected success, both in 2008 and 2009 — it is true, on the other hand, that their proportion de-
creased by more than 10 per cent in a year (59% and 48%, respectively).

Figure 2: Associations related to the expression European Capital of Culture — Pécs 2010, in
Pécs, Budapest and total, 2009

~
@ S
S ™
—
X ° N X X
2 -
g 7 g < 2 <
PR = ) = 5 = =
8 ) a ) ) 3 S &
& & 3 ¥ ) S ° €2 S
A~ O o < N = (<] o
= ~ = &s = = < «
Q S S 4] 5 > =
14 N o < - o B
3 = N 3 o3} =3 =
(- <5} i) S o N
o 8 a S =
g & -1
= & < i)
.success” uncertainty” failure”

The majority opinion was that “the programme will be implemented but not become a success
story”. It is worrying that the number of those local citizens who supposed the cancellation of the
programme almost doubled in one year.
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Facts and figures about the event year - 2010

As a preliminary fact we have to make it clear that the events have been implemented, and the
continuous offer of programmes resulted in the growth in the number of participants day by day.
This was promoted by the construction of the motorway right to Pécs, and the investments real-
ised. Although success propaganda has begun, we cannot hush up opinions criticising the pro-
gramme series for the lack of character, the gradual depreciation and quality loss — also, many
believe that the fragile and short-time success is only due to the originally low expectations
coming from disappointment accumulated through the years.

In such a large scale event it is of course impossible to make a complete list of achievements,
even for the short-term ones. It is only a few facts and figures about the event year that we want
to demonstrate, about the programmes implemented, the international relations, tourism and the
new investments.

The major part of the budget of the programme series (€ 138.4 million) was absorbed by the
investments, implemented in 85% from EU support, in 10 % from municipal resources and the
remaining 5% was support by the Ministry of Local Government and Regional Development. In
the framework of the government contract made for the 2007-2010 period, the total of € 22 mil-
lion allocated for programmes was financed in the following breakdown: the largest part was
paid by the city (€ 12.8 million), a smaller share by the national government (€ 9.2 million). This
was complemented by a total of € 7.6 million for communication purposes, and another € 6 mil-
lion as support from Baranya county, from tenders and sponsorships. (Pécs 2010 Europa Kultu-
ralis Févarosa, 2010. évi programok értékelése, 2011)

In the framework of the European Capital of Culture series, more than four thousand pro-
grammes were realised in Pécs, from which approximately 2,700 were subsidised cultural initia-
tives (P. Miiller, 2011). During the year 2010 the programme organisers invited artists and partici-
pants from 56 countries of the world. The events of Pécs were realised in 230 venues, with the active
participation of almost 200 stakeholders (Pécs 2010 Europa Kulturalis Févarosa, 2010. évi pro-
gramok értékelése, 2011).

As regards the enrichment of the international relations of Pécs, the cooperations with Ger-
many are of special importance. In addition to the co-organiser city of Essen, it was, among
others, Stuttgart, Karlsruhe and Berlin with whose cooperation almost fifty programmes were
organised. The winning bid of Pécs also resulted in successful cooperations to the countries of
the southern cultural zone, to Croatia in the first place but also to Serbia and Bosnia and Herze-
govina. On the whole there were over a thousand articles mentioning Pécs in the major foreign
press organisations (Agoston, 2011).

The number of visitors arriving at Pécs grew by a considerable 25.7%, the increase of guest
nights spent in the city was an even more spectacular, exceeding by 27.5% in 2010 the figure of
the previous year. Over a quarter of the visitors to Pécs (27.8 %) came from abroad; they spent
no less than 32.65% of all guest nights realised in the city (Pécs 2010 Eurépa Kulturalis Févarosa,
2010. évi programok értékelése, 2011).

As regards the touristic attraction of Baranya county, we can report short term success too,
as there was a 12% increase in the number of tourists and a 9% growth in the number of guest
nights in the county in the ECOC year. The increase was more significant among the foreign
visitors (26%, as opposed to the 9% growth in the number of domestic visitors). The largest
numbers of guests arrived at Baranya county from Germany, Austria and the United States.

If we add that in 2010 the number of guests and guest nights decreased in South Transdanubia,
while the growth at national level was just 2%, the favourable figures of the county and the city
are to be appreciated even more (Rappai, 2011).

The touristic impact of the ECOC after the year of the event — more precisely, the lack of
such impacts — is reflected by the number of guests in the city in 2011 and 2012 (T4jékoztatasi
Adatbazis). The figures show a significant decline in the number of guests already in 2011, the
decrease by 20% (which was even larger, 30% for foreigners) resulted in a return to the numbers
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in the year before the event, 2009. A decline of similar magnitude can be observed if we look at
the number of guest nights spent in the city of Pécs (an almost 15% fall as regards domestic guests
and an over 25% decline for foreigners).

Let us return for a while to the key projects of the winning bid of Pécs. The programme of
the renewal of public squares and parks is successful all in all, as the urban spaces and parks
were revitalised in more than 31 hectares, offering a suitable location for the planned new uses
of space. As regard the renewal of the public spaces, 94% of the respondents were satisfied with
this (Kovacs, 2011).

The thirteen thousand square metre, modern building of the Knowledge Centre is deservedly
popular with the visitors. The project offered a framework for the complete service integration
of the three libraries of the city, the knowledge centre function is completed by research rooms
and internet workstations, while the uppermost level houses the children’s library, connected to
the roof garden. In 2013 the number of registered users is over 26 thousand, of whom almost 21
thousand can be taken as active readers (www.tudaskozpont-pecs.hu).

The Zsolnay Cultural Quarter and the Kodaly Centre together resulted in the birth of 44
thousand square metres of new cultural space (Kovacs, 2011, 99 p.).

The outer and inner design of the Kodaly Centre and the technical solutions of the building
all deserve recognition. The complex includes a state-of-the-art concert hall of international rank
and a conference centre on over 11,000 m? area (www.kodalykozpont.hu). At the 131 events
organised in 2012 a total of 79,368 visitors were registered, which is over the figures expected in
the European Union bid (which is 50,000 paying guests throughout the whole year).

The Zsolnay Cultural Quarter was home to a total of 1100 events in 2012. Of the more than
245,000 visitors, almost 205,000 were paying guests (the expected number of paying guests spec-
ified in the European Union bid is 150,000 persons), (www.zsokkft.hu.)

Research preliminaries, hypotheses
The question is how these developments were experienced by the citizens of Pécs. What has been
achieved from one of the major expectations against the ECOC title, i.e. that the series of pro-
grammes as a large community making experience would strengthen local identity and would
make a positive contribution to the image of the cultural capital city. Is it possible that the dis-
appointment of the stakeholders resulted in processes just opposite to what had been expected?
In the framework of our repeated data collection in 2011-2012, another questionnaire survey
using a sample of 1000 people, representative for the country as a whole was done (the break-
down of respondents by gender, age groups and school education reflected the Hungarian popu-
lation)
We sought the answer to the following questions in 2011:
— How closely is the expression ‘ECOC’ related to the city of Pécs?
How did the assessment of Pécs change in the year of the programme series?
What positive and negative impacts can be felt in the city as a consequence of the series
of events?
— On the whole, what is the judgement of the programme series like?

The following hypotheses were stated prior to the processing of the questionnaires:

1.) The expression ‘ECOC’ has become part of the image of the city both locally and at national
level.

2.) The judgment of Pécs has somewhat improved over the last one year. A positive change is
experienced both in the city and in the country. In Pécs there is an even larger proportion of
those who think that the image of the city has improved a lot.

3.) Among the achievements of the event series, most people mention the development of tour-
ism, the improvement of infrastructure, the better domestic and international judgement of
Pécs, the more liveable city and the more open people because of the event, the more positive
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attitude towards culture and the birth of adequate cultural institutions. The frequently men-
tioned negative consequences include the growing indebtedness of the city, and the further
penetration of corruption.

4.) On the whole, the programme series of European Capital of Culture — Pécs 2010 was more
positively experienced by respondents.

Research findings

Appearance of the ECOC in the image of Pécs

To the question of what expression comes to their mind when they hear the name of Pécs, 21.8%

of respondents mentioned the ECOC. This is the fourth or fifth most frequent mention (see in

Figure 3), but if we calculate with the expression “European Capital of Culture” and the category

“culture, museums, theatre” as one common category, the frequency of mentions is almost 50%.
According to previous surveys, the city of Pécs has no powerful symbols and a distinguished

character, it is most frequently (6.6 %) linked to the university (Mészaros B., Orosdy B. 2012).
Our first hypothesis, i.e. that the expression ‘ECOC’ has become part of the image of the

city, is justified.

Figure 3: What expressions come to you mind about Pécs?

1:50,8%

2:33,4%
3;27,4%
4;21,9%
5; 21,8%
6;17,7%
7:12,6%
8:11,1%
9;10,8%
10; 10,4%
11; 6,4%
12; 27,8%

Legend: 1 = sight of interest in Pécs (Djami, TV tower, Cathedral, Széchenyi Square), 2 = University of
Pécs (student city), 3 = culture (museums, theatre, National Theatre Days of Pécs), 4 = Mecsek (z00), 5 =
ECOC, 6 = Mediterranean atmosphere (a milieu), 7 = Zsolnay, 8 = public services (clinics, public admin-
istration, shopping centres), 9 = locations of the industry of Pécs (mining, brewery, tobacco factory), 10 =
entertainment and fun, 11 = sport life of Pécs (women’s basketball, PVSK), 12 = other. Source: Question-
naire survey of the author (2011).

Changing of the judgement of Pécs
Our survey revealed an improvement in the judgement of Pécs both locally and nationally as a
result of the year 2010 (see in Figure 4). As opposed to the 61.7 per cent proportion of more
positive thinkers at national level, 66.4 per cent of the local residents believe this.

Not surprisingly, there is a more positive image in the participants of the events of the ECOC
than in those who did not take part in any form in the series of events in 2010.

Our hypothesis has not been verified inasmuch as the most favourable attitude (5 = has be-
come much better) is a little less frequent among the responses given in Pécs than nationally
(16.1% and 19.8%, respectively).
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Achievements of the event series

With our question about the impacts of the ECOC — Pécs 2010 we partly repeated our previous
data survey, conducted in 2008-2009 (see in Figure 1). The most frequently mentioned results
were the growth in the tourism sector, the birth of new cultural institutions, the positive change
of the image of the city, the development of infrastructure, the more positive attitude of people
towards culture, the development of Pécs into a regional cultural centre by international standards,
and in general, the fact that the city became more liveable. (See in Figure 5)

Figure 4: How has the opinion about Pécs changed in you over the last one year? (breakdown
of responses nationally, 2011)

( I
B "has become
much better"
19,8%
"has become
oo
slightly better" has Wors"ened a
41,9% lot
1,2%
® rhas become
slightly worse"
"no change of the 5,1%
image of the city"
31,9%
- J

Source: Questionnaire survey of the author (2011).

The figures of 2011 are even more appreciated in the light of the values registered in 2008,
considering that there was a significant, 15-45 per cent growth in the values. The fact that the
“city is more liveable” was mentioned by three times more respondents after the event than the
number of people who had previously expected it (Koltai, 2012). The reason why our hypothesis
was only partially verified is that the negative consequences (growing indebtedness, penetration
of corruption) were less frequent than had been expected among the responses.

Evaluation of the ECOC — Pécs 2010 programme events

The last question of our questionnaire survey sought the answer to how respondents saw the
event on the whole, after its closing. The breakdown of the responses received clearly shows that
almost 82% of respondents experienced the programme as a positive phenomenon (See in Figure
6). The result on a five-grade scale (4.0) supports our last hypothesis.
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Figure 5: Agreement with the impacts of the series events on Pécs in 2011
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1; 90,60%

2;89,9%

3;86,2%

4; 80,5%

5; 78,7%

6; 76,4%
7,69,2%

8; 58,5%

9; 48,3%
10; 44,0%
11; 41,7%
12; 39,0%
13; 33,5%

14;11,7%

15; 8,1%

%

1 = many tourists came, 2 = the city was enriched by adequate cultural institutions, 3 = the domestic and
international assessment and image of the city has improved, 4 = infrastructure has developed, 5 = a more
positive attitude of people towards culture, 6 = the city has become a regional cultural centre by international
standards, 7 = the city has become more liveable, 8 = local patriotism has strengthened, 9 = economic
progress has taken place, new jobs have been created, 10 = increasing ticket prices, 11 = traffic within the
city has become more problematic, 12 = the indebtedness of the city has increased, 13 = corruption gained
further ground, 14 = a bad image of the city in Hungary and abroad, 15 = no positive impact has taken

place at all.

Source: Questionnaire survey of the author (2011)

Figure 6: How do you assess the programme series European Capital of Culture — Pécs 2010

on the whole?
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Source: Questionnaire survey of the author (2011)
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For a final conclusion

Before anyone expects me to make a balance of the ECOC — Pécs 2010 programme series, I must
admit that now, after more than two years following the event, it is still not possible to do it
objectively.

The publication of our research findings may put a different light on the professional views,
by introducing the results of a questionnaire survey done with the inhabitants.

The expectations of the population stated in 2008 were met, the series of events still lives as
a positive experience in the majority of the respondents, and so the judgement of Pécs has
changed for the better both locally and nationally, and also in the international arena. The key
projects seem to be viable; numbers of visitors to the newly established cultural institutions are
far above the values defined in the project expectations.

Does it make sense to talk about a clear success or failure? | do not think it does. Could more
have been realised from the original ideas of the winning bid? Probably yes. Was the programme
year less successful than it had previously had been expected, leaving a lack in almost all stake-
holders? It certainly was.

Do not forget, however, the statement of Jozsef Takacs (author of the winning bid) who
described the bid of Pécs as a convincing fiction, sort of putting the ways and depth of imple-
mentation into the hands of the citizens of Pécs.

“The ECOC created the foundations for the further steps.” (Kovacs, 2011, 113 p.). The de-
velopment potential is given and although the change of cultural scale that had been dreamt of
has not yet been achieved, by a shift of scale in our thinking we may get closer to the so attractive
ideal and the already weakened spirit of “The borderless city”, perhaps implementing this way a
real cultural decentralisation (A hatartalan varos, 2005).
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Mobility readiness of Hungarian employees in light
the housing policy

Abstract: Mobility readiness of Hungarian employees in light the housing policy. Statistics reveal
that migration readiness of Hungarian employees is quite low, they commute rather than change
their residence. What can be its reason? How is mobility affected by the ownership structure and
present operation of the real property market? What factors influence employees' decision in a mo-
bility process? In my paper, | search answers for these questions.

Researchers, historians and sociologists have diverging opinion concerning the reasons why ex-
actly the Hungarians are bound to a location. However, all of them agree on the fact that the
current extent of property ownership, being far above the European average, is decisive here. In
Germany, share of owned flats makes 43% only, being the second lowest value in Europe. While
real property ownership is about 60% on average in Europe, this figure exceeds 90% in Hungary.
In 2011, share of privately owned flats was 96.3%?, the rest belong to local governments and
other institutions.

It is interesting to search for the roots of this ownership attitude. Has it deep sociological and
historical background or is just utilization of opportunities provided by real property privatiza-
tion mirrored in this high ratio?

Housing policy in Hungary
While 1972-1973, hundreds of studies regarded housing situation as the most urgent problem of
the Hungarian society,? today this picture is quite different.

Extraordinarily high rate of households living in own flats and restricted availability of
rented flats determines housing situation in Hungary in many respects. 89.7% of Hungarian
households live in own flats, while 2,4% in rented flats with market-based rentals and 7.9% in
free of charge flats or in ones with preferential rental fee. A similar situation has developed in
many former socialist countries, ratio of households living in own property is 97.5% in Romania,
90% in Slovakia and 86.9% in Bulgaria. In contrast, it is the lowest in Germany and Austria:
53.2% and 57.4%, respectively.®

Shrinkage of flat portfolio of Hungarian local governments since flat privatization in first
half of 1990s continues today, however, at a slower rate, thus, number of flats that can be used
for social purposes is a little bit more than 130 thousand. Local governments sold 1998 flats in
2010, while built altogether 44 new flats available for rent. Flat portfolio of local governments
decreased by 24.5% between 2000 and 2010, and its main reason is lack of resources. Local
governments use obtained rental fees mainly for flat maintenance, and it is often insufficient for
renovations, and accumulated rental arrears of tenants represent also a severe problem. Objective of
flats of local governments is to provide housing for socially handicapped persons at favourable rents.

1 Census 2011, 6. Flats and their inhabitants, Central Statistical Office KSH 2013

2 In 1968, 2 persons came to one living room compared to 2.5 in 1961. See Adatgyiijtemény a magyarorszagi
lakashelyzet alakulasarol (Data collection about the development of housing issue in Hungary). Budapest,
Szdvosz, 1969. In contrast, in 2010, 89 persons lived in 100 flats. See KSH adatok, 2010 (Statistical data, 2010).
3 Tarsadalmi Helyzetkép, KSH 2010., Lakashelyzet (Social look-round, KSH 2010, Housing situation) in:
A haztartasok lakashasznalatanak aranyai az EU tagallamaiban (Rates of flat use of households in EU
member states), 2010, page 22, table 1 in Annex
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Rental fees strongly vary with areas. Although rental fees defined by local governments grew
faster than market-based ones in the past years, they are still more favourable than fees required
for privately owned flats. Also data confirm that when moving from Southern Lawland to Central
Hungary, one faces with twofold rental fee differences, and this difference can be hardly claimed
in wage. Difference in regional rental fees is not the only factor hampering geographic mobility;
this difference can be found in real property prices, too.

Rental fees under local governmental and market circumstances by regions (HUF/sg. m)

Region Flats let |
by local governments | by private persons
Central Hungary 260 1038
Central Transdanubia 229 658
Western Transdanubia 361 639
Southern Transdanubia 175 569
Northern Hungary 261 521
Northern Lowland 305 520
Southern Lowland 213 485
In total 262 736
Out of it: Budapest 247 1144

Source: KSH, Social look-around, 2010

The undeveloped sector of social rented flats, the scarce supply in business sector of rented
flats, and cuts of subsidies for having and maintaining a flat mean severe problems mainly for
young generations starting their career, founding a family and forced to mobility for getting a
job. Practically, social flat is a missing element of system of subsidies. Only 1% of these gener-
ations live in flats rented from local governments.

Having recognized this situation, local governments launch programs for increasing retaining
power of their settlements, for retaining fresh graduates, and consequently, strengthening eco-
nomic potential of their towns.* Its primary objective is to solve housing problems of young
people returning to the town either by providing flats at preferential rates or subsidizing persons
getting their first flats and also by building "Houses for Youth". "Call Back" projects of towns
date back to some years only, therefore, no essential results can be reported yet.

Real property financing crisis as a result of the economic depression has severely impacted
also the market of used flats. After 2008, flat prices dropped strongly, and also flat turnover
decreased essentially. Price reduction was in the handicapped areas® stronger, thus, flat market
mobility from undeveloped areas to more developed regions was made even worse.

Average price of used flats in different regions and settlement types (Million HUF)

Settlement type | 2007 | 2008 | 2009 | 2010
Budapest 16.0 15.6 15.0 14.9
County capitals 10.4 10.5 10.1 9.9
Towns 9.6 9.9 9.3 9.8
Villages 7.4 6.8 5.9 6.5
In total 115 10.7 10.1 10.6
Out of it:
in most undeveloped
regions 4.8 4.3 3.7 3.4

Source: KSH, Tarsadalmi Helyzetkép (Social look-around), 2010

4 Project Szolnok Calls You Back: http://info.szolnok.hu/alap.php?mid=5&aktid=29

5 In LEADER decree, handicapped area is defined as follows: "...most handicapped regions contained in
government decree No. 311/2007. (XI. 17.) Korm. on classification of preferential areas, Annex No. 2 or
those handled in the same way, undeveloped in social-economic and infrastructural respects or settlements
with over-average unemployment rate specified in Annex of government decree No. 240/2006 (X1.30.)."
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Market price level of flats is in a rather close relationship with level of incomes attainable in
a settlement (exceptions are recreation areas or particular agglomerations as examples).

After change of economic mechanisms in 2008 (economic crisis, crediting crisis), this figure
is not expected to change highly as real property market is operating just on another value level.
This makes expectations concerning rearrangement of the ownership structure of the housing
market even more complicated.

Average value of a flat makes five or six times the income of a household. While flat/income
quotient was 5.9 in 1999, it rose to 6.5 by 2003. This way, if a household makes a wrong decision
(i.e. it misprizes its own flat by 20% and overestimates the one to be purchased by 20%), just
even one-year income of a household may be jeopardized through this transaction. (Data of News
Agency Kozelkép) This fact necessarily impacts on mobility negatively. Most owners are not
ready to face such a large loss in wealth. If move is needed, they prefer renting a flat. As a
consequence, quantity of flats for rent is decreasing in developing regions (such as Szentgotthard,
Gyor, Kecskemét).

Spatial mobility of workforce
Spatial mobility implies workforce flow from one point of space to another point of space. Before
studying this issue, we shall clarify some terms.

Mobility or wandering, wandering or migration?

These words are almost the same for everyday people, it is difficult to define the difference
between them because the approach and definition of these terms vary with authors in literature.

Based on my present knowledge, | find that mobility is the word with the widest sense within
this special field, and mobility means motion both in spatial and social respects.

Wandering, in contrast, is a spatial phenomenon involving necessarily at least two areas (area
of departure and area of arrival). Within wandering, we distinguish inland wandering, i.e. spatial or
geographic motion within the country and wandering between countries, i.e. outside the country.

Wandering cannot be regarded as an exceptional process, change of residence is a natural
phenomenon during life, and thus, migration of mankind is as old as mankind itself.

If spatial, i.e. geographic mobility goes with change of residence, we speak of wandering or,
with a foreign term used also in common language, migration. (Ekéné Z. I. — Dévényi Z. 2010).
Wandering (migration) is a form of spatial mobility, in addition to commuting.

MOBILITY
Social mobility Spatial mobility
(between, within generations) e ~
Wandering (migration) Commuting
interregional intraregional daily long-distance

Source: edited by author

Commuting covers journey to work while crossing settlements border. There are two types:
daily commuting and long distance commuting. Persons commuting between their domicile and
place of work every day are called daily commuters; persons travelling not every day, but typi-
cally weekly, bi-weekly or less frequently are called long distance commuters.

There are 4 preconditions of commuting: 1. Free workforce in the sending settlement. 2.
Vacant jobs in the receiving settlement. 3. Adequate transportation between both settlements. 4.

Duration of journey is acceptable and supportable for a commuter. (Illés, S. 2000)6 In the end,

6 111és, Sandor (2000): Belfoldi vandormozgalom a XX. szazad utolsé évtizedeiben (Intermigration in Hun-
gary in the last decades of 20th century)
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commuting has been generated by unbalanced regional workforce demand and workforce supply
(B6hm, A.—Pal, L. 1979; 1985).

In respect of migration, the period can be divided — by terms of Szauter (1974, 1975) — into
time-spans of interregional wandering (long-term motions between counties) and intraregional
wandering (short-term motions within a county).

Theoretically, workforce with free capacity flows to regions with higher wages and salaries
enabling individuals to buy products/services. This means that adequate infrastructure is also
required. This logical sequence is a pure economic (macroeconomic) approach, i.e. a theory that
can be interpreted based on a study published in 1970 (Harris-Todaro, Generic balanced
model).7 According to it, inhabitants' motion between settlements of the countryside and the town
operates based on a balanced model with main parameters, formed by internal properties of the
model rather than by external factors. The essence of this model is as follows. People of the
countryside focus on effects of the minimum wage, they use the expected difference between
wages in the town and wages in the countryside as variable motivating their move, so, it is the
only factor considered by an individual pondering move when making her/his decision. If higher
wages are offered in the town than in villages, workforce starts flowing into towns and this flow
continues until this wage difference exists. If production capacities are fixed, this difference
fades away with decrease of the marginal product of workforce. Although this model is important
in respect of unemployment, it does not play a direct role in the individual's decision.

After this macroeconomic approach, we shall mention also the Blanchard-Katz, (1992) mi-
croeconomic description8 studying workforce migration between states of the USA, i.e. it exam-
ines whether these differences are able to compensate disproportions and, if yes, in what
timeframe. We know that in more developed economies (regions), unemployment is lower and
expectable wages are higher, while in less developed areas just the opposite. In this case, inhab-
itants of less developed regions are interested in moving to a more developed area in order to
realize the difference between opportunities of both regions. In the case of sufficient decisions,
workforce oversupply is generated in more developed regions being in a more favourable situa-
tion, consequently, wages will decrease (in function of demand elasticity), and unemployment
will grow. At the same time, an opposite process occurs in the less developed regions as wages
will increase while workforce moves away and unemployment decreases. As soon as circum-
stances of both areas become balanced, common sense does not predict move, and the process
stops. Considering that this process occurs for all possible pairs of regions, after a particular
time, the whole country becomes (may become) balanced.

In my opinion, this balance could not have been obtained until now in Hungary because
working capital coming from Western Europe to Hungary was interested in areas close to West-
ern border of the country, having more skilled workforce and more favourable transportation.
Although workforce mobility is growing in Hungary, many years are necessary for measuring
equal employment and income data in Western and Eastern parts of Hungary.

Factors hampering inland mobility
The present employment policy encourages mobility, first of all, via travel costs, forcing em-
ployers to cover them partially, in particular cases tax free or taxed preferentially. Only a small
part of costs of renting a flat, buying a flat or moving is taken over by the state.

Mobility decisions are made usually at family level, especially in the case of families with
children or when the family has to take care of an old or sick member. In many cases, additional

7 Harris, J.R. — Todaro, M.P. (1970): Migration, Unemployment and Development. The American Eco-
nomic Review, Vol. 60. No. 1, pp. 126-142

8 Blanchard, O. J. — Katz, L. F. (1992): Regional Evolutions. Brookings Papers on Economic Activity, No
1, pp.1-61
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load or costs related to moving or commuting are so high that the individual gives up her/his plan
of being employed. That is why workforce mobility shall be examined within family life context.

People are held back from mobility within the country by the lack of a proper mass transport
network with affordable rates, lack of housing facilities or other infrastructure. Also cultural,
sociological and psychological difficulties and coping with them require long-term efforts not
only from the employed person but also from her/his family. We can systematize factors ham-
pering mobility within two forms of mobility under three categories:

Factors hampering inland wandering (migration)
from the aspect of Hungarian employed persons

1.) Economic — financial difficulties

— Crisis of the real property market

— Differences between regions concerning real estate prices and rental fees

— Missing income of the moving spouse — due to the necessary change of job

— There is no guarantee for a long-term employment, therefore, this decision is connected
with a high risk level whether employment for an unforeseeable period is worth of such a
change and the related energy input and financial investment

— Transfer of credit collateral to a new flat in the case of flats with credit burdens, as a
cumulating problem of the past years

— Costs arising from changing domicile (payment of state dues, costs of moving, adminis-
trative costs of changing address)

2.) Administrative difficulties

— Administrative tasks connected with changing domicile and requiring immense time (ap-
plying for a new address card, reporting change of address to a number of service provid-
ers and institutions like bank, insurance company)

— Cancelling service contracts in the old settlement and concluding contracts at the new
place (utilities, internet and media service providers)

— Change of institutions for members of the family (school, nursery school, créche)

3.) Human and individual psychic difficulties

— A family changing domicile loses its usual supporting network (where grandparents take
care of children as an example)

— Psychological load, fear of new and unknown environment

— Other problems connected with becoming accustomed to new cultural context and life style

Factors hampering commuting from the aspect of Hungarian employed persons
4.) Transportation difficulties

— Poor transportation infrastructure organized in a way not matching individual needs (such
as bus service not adjusted to shifts)

— Poor quality of minor roads

— Missing individual transportation means (passenger car, motorcycle, bicycle)

5.) Economic — financial difficulties

Employers do not cover or only partially pay the travel costs to workplace

— Commuting-related time that is not compensated by the attainable wage

Price of leisure time versus price of work

Any activity in the secondary economy (such as agricultural work, secondary job, under-
taking) becomes impossible

6.) Human and individual psychic factors
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— Low or very low education °

Individuals cannot cope with stress connected with journey

Long-term unemployed persons are not accustomed to a strict time schedule required by
daily commuting

Suppression of home activities and family-related tasks

Summary

In spite of the numerous hampering factors, we can say based on census data that number of
commuters continuously grows; in 1980, 24% of employed persons commuted, this figure is by
26.2% higher after thirty years, i.e. number of employed persons?® ready to commute to work
every day grew to 30.3%.

Persisting on their freehold flats and accustomed surroundings, employees opt rather for
commuting, accepting all its inconveniences just even for a longer period instead of abandoning
their familiar dwelling environment for a job for an unforeseeable period. This statement is best
confirmed by intermigration data; and based on this data, Dévényi (2008) formulated his opin-
ion:!"readiness of the Hungarian population for migration is rather low".

A flat is the most important property of Hungarian families, therefore, the observable re-
gional differences in real estate prices essentially restrict workforce flow and its flexible adjust-
ment to workforce market needs. People living in their own flats and poor flat owners having
payment problems find themselves in an even severer situation on the real estate market as a
consequence of the economic depression.

In my opinion, projects promoting mobility shall not be restricted to travel subsidy, mass
transportation development or, to a limited extent, to subtenancy contribution, but number of
flats rented from a local government shall be increased, building of flats for rent encouraged and
workers hostels developed. In consent with Kulesar (2006),'? the practice cannot be supported
that people of regions with a higher unemployment rate are encouraged to move to places where
they can find jobs because draining human capital can result in farther erosion of abandoned
settlements on long run, therefore, promotion of commuting seems to be the right solution. De-
velopment of handicapped areas is an urgent task together with creating workplaces and improv-
ing infrastructure.
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Punitive education — Prison paradigm

Abstract: Punitive education - Prison paradigm. Could it be possible to practice a successful person-
ality development in the closed world of prisons? What is the social function and role of prisons?
The representation of the loss of liberty theory of the new European prison model and the process
of putting it into practise is indicated to be still a running project in our days. The compulsory
educational practise of the closed total institutions is questioned by the paradigm changes, occurred
during the last decades. It also queries the effectiveness of the system. The modern approach of
Correctional Services tries to push the limits of the traditional prison conception, as it realized its
limits and its inefficiency. Instead of the paradigms of punishment, reprisal and deterrence, new
ones appeared, such as treatment, education and rehabilitation. According to the theories of the ed-
ucation-centred prisons, the isolation of convicts is not for their own sake but for the realization of
the planned learning possibilities in an appropriate place. The principle is to make place for volun-
tary help and responsibility by the help of consultative and supportive expansions, instead of pas-
sivity. Prisons as social institutions try to treat and solve immanent contradictions. Among these,
emerging the contradiction of punishment and education, the contrast of compulsion and voluntari-
ness, and the opposition of isolation and openness. Could it be a successful rehabilitation for resistant
as well as for the limited or fully cooperative convicts in an institution, where the main characteris-
tics of the assistance are indifference and compulsion. Maybe it is just a utopia to create more so-
cially useful prisons.

Could it be possible to practice a successful personality development in the closed world of pris-
ons? What is the social function and role of prisons? The prison’s social change of functionality
and attempts for way-searching (Fligeauf 2008) are quite important questions nowadays. Prison
is part of the social network (Farrington, 1992) and owns extended social relationships and the
changes are created by several channels and connections. The concept of prison is a symbolic
representative formation at different levels, which includes subjective and objective elements
(Fligeauf, 2008). It appears in philosophical questions, in social behaviours, in common
knowledge at the level of effective behaviour.

Prison is known as the imprint of social control, as the scene and also the impersonator of
social-institutional communication. The substantive component of communication is correlation.
Crime is a social feature as much as the reaction to it. The society, by the fact of detention, tries
to convey a message about the consequences of their crimes to convicts. They want them to
understand that they are bound to take responsibility for their crimes and that they have to accept
the loss of their liberty, as an established fact by society.

The paradigm of prison is such a theoretical system, which defines and describes the main
points in the process of imprisonment in a coherent way and reveals its causes, its progress and
its consequences. | mean the followings by the concept of prison paradigm (by Kuhn): an insti-
tutionalized consensus, being made in a period about what the subject, the function, and the limits
of a given field of knowledge are. (where the scholarly valid and invalid limits between questions
are, respectively by what conditions could any standpoint be accepted to be scientific) The par-
adigms of prison are accepted and valid explanatory principles, which prevail in a self-reflexive
way at several levels (researchers, decision-makers, society, prison staff, convicts). In consider-
ation of the extent limits of the script | will not touch upon any further conceptions of prison
paradigm (treatment, exploitation, control), obviously the phenomenon of imprisonment indi-
cates complex problems. | try to demonstrate the contradictions of interdependence of the puni-
tive and the educative prison paradigm through this essay. On the examined fields, specific prob-
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lem focuses have been appeared, systematically locking into each other on the grounds of re-
sponse to the emerging problems in a determined situation. (Kuhn 1984) The speciality of the
paradigm changes is that the multiplying paradigms crawl into each other because of the effect
of anomalies having only indirect connection earlier.

Punitive paradigm

Sin and penalty are the same age with humanity. Punishment and reprisal served as deterrence
after committing a crime or offending against the law. The punitive paradigm rests on the thesis
that the society has the right to punish the perpetrators. The revenge is personal and not neces-
sarily commensurable to the injuries of the victims, while the reprisal is impersonal and balanced
(Lewis Lyons, 2005). The imprisonment had a long history; prisons have been important items
in the social punishing system for centuries. The history of imprisonment has gone through sig-
nificant changes during centuries until it has won its current form. Before the XVIII. century,
prison was identified to be only a part and not the most essential part of the punishing system.
As the prison reforms have made an appearance, prisons were considered to be the most ,,hu-
mane” way of punishing. In the ,,modern” concept of punishment, some elements are missing
(deportation, public humiliation, capital punishment). The dominant principle became the loss of
liberty in the place of corporal punishment and rather focuses on soul instead of body in connec-
tion with punishment. In the development of prisons more social interest serving aspects have
came to light.

Making harmless:

During the time that the prisoner has spent between the walls of prison, became incapable and
could not hurt anyone. The main aim is the protection of the society and the obstruction of per-
petrators. In this sense the prison help unambiguously with decreasing delinquency, although,
not with every kind of crime (in certain cases, such as: drug dealing, other participants take up
the vacant places of the captive people).

Deterrence:
It can be defined from different sides. The Enforcement of Punishment system has a deterrent
competence and in this way reducing crimes. Those, who are considering commit a crime have
to reckon with the consequences of prison. This allows them to reconsider the consequences of
their crime and to come round before it would be too late (general deterrence).

The prison conditions have to be comfortless (expressly painful) in order to be a retentiveness
for perpetrators, to make them give up their delinquent lifestyle and in this way after getting out
they would not want to commit another crime (specific deterrence).

Reprisal:

Crime needs reprisal and the society accepts prison as a way of punishment. If the government
would not apply this, then the suffered people would take revenge themselves and dispense jus-
tice.

The direct outcome of the reprisal is abuse, causeless violence, brutality in prisons and re-
venge. The definition of inhumanity can be written down as a kind of corporal and spiritual
violence beyond the necessary punishment. The violent retributional consciousness is common
inside prisons (Fligeauf, 2008). The staff rules the lives of criminals by threat and violence, on
occasion continues the punishment to hold up the confidence that the seclusion is not enough for
criminals. In the whole system of the prison, a kind of hierarchy came into being, in which the
staff will fill up the upper positions. It is called binary system (in which the prisoner is pitiful
and vicious) because of the polarization. The fact of the punishment degrades the perpetrators
and placing participants of the oppressive power on higher positions and polarizing the bipolar-
ization in the system (J. S. Logan, 2008). The process of ,,retributive degradation” is an important
social function of punishment, by reason of this, the rehabilitation is overshadowed. Nowadays
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the punitive paradigm gathers ground due to the increasing social pressure as a reason of the
feeling of endangerments, and threat together with radicalized jurisdiction (Bosworth, 2009).
Any kind of punishment, which is used to control the captives, will be too moderate to the audi-
ence, who are influenced by the media. Hence, the representatives of reprisal punishment (poli-
ticians, decision-makers) get into dominant positions and build a new penology doctrine on a
powerful and protective culture (Garland, 2001).

Educational paradigm
In the idea of the prison reform, the notion of the teaching and managing appears in XIXth cen-
tury, first as an opportunity, later as an aim.

The function of the imprisonment is to help to reintegrate to the community later, to prepare
for freedom. Certain imprisoned people leave the law enforcement institution one day and try to
begin a ,,new life” outside the walls.

The ideal of the social reintegration, the ,treatment” approach (proper treatment) appears
again in the 70’s concerning the prison ideas. The treatment means measures that are personalized
to the needs of the convicts and their aim is the direct influence (positive change). The treatment
concerns the institutional programme of prisons; effective transformation of the law enforcement
is expected from the humanization of the programme, from professional and efficient educational
partial programmes and from the voluntary participation of the convicts. The emphasis is on the
social reintegration of a convict and forming his law-respecting behaviour; crossing the view that
the aim of law enforcement is to endorse the prejudice fixed in the law. The humane and conse-
quent treatment is the base of personality development and the formation of the behaviour ex-
pected by society (Mddos, 1998).

According to the philosophy of education-oriented prisons, the isolation of the offenders is
not autotelic, it happens to have the possibility at the right place and in the right conditions for
the accomplishment of the intended and planned educational process. The changing personality
of imprisoned serves that they will be able to integrate into social communities and stay away
from committing crime in the social communities after being freed (Mddos, 2003). Important
feature of successful reintegration is the basic education, training and development of personal-
ity. The functional use of the educational norm is a key feature of rehabilitation programme
(Ruzsonyi, 2003).

Prison paradoxes

| represent the stance that the paradigmatic approaches of imprisonment try to manage immanent
contradictions and this generated crisis. Crisis emerges as the faith in the paradigm is weakened
and we try to think about the phenomenon in another way.

In its recent form, the aim of law enforcement and imprisonment is dual. It is penal as it
isolates the convict through the validation of prejudice (imprisonment) and accomplishes the
protection of society on the one hand, on the other hand it is educational as its aim of reintegrating
into society and avoiding decline is a stressed element too.

In prison concepts education, the intention of forming the offenders’ personality appears next
to deterrence and offset. Social retorsion appears in imprisonment as penalty — this is how society
rules over those who do not keep the norms that apply to everyone.

The penalty of imprisonment is the isolation of the convict from society. The expectations
of society towards prison system are: the protection of society, the safe isolation of the offenders
during the time of imprisonment (avoiding their escape, the violation of the peaceful system of
society) on the one hand, to have positive changes in their later way of life, offer the possibility
of social reintegration on the other hand. This situation already carries some contradictions: iso-
late someone and then make him the part of society with full rights, it is a difficult and complex
matter. The recent educational practice in prisons does not give a clear, traceable perspective to
social reintegration. The closed institutional system can assume the responsibilities in security
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nut not in education. Most of the cases, the offenders decline, the way of life do not have a
positive turn.

Thank to the lack of motivation of change, volunteership and cooperation, the personality
change in the desired way fails, the compulsory conditioning of prisons exists until a strong
external control works.

The contradictory features of paradigms can be seen in the table below:

1.table. The comparative analysis of the paradigms discussed from more points of view

Punishment paradigm Teaching paradigm
Mood of approach Conservative approach Liberal approach
In time Historical tradition treatment, neotreatment
Principle Offset, punishment, inhuman treat- [Placing back and humanistic treat-
ment, retribution ment
Approach normative individual, based on the recognition
of the personality (classification)
Nature of the task security, law enforcement task Social task
Aim Social elimination Social replacement
isolation Forming and improving personality
Additional effects devaluation of self-image Forming a positive self-image,
(prisoner status) Improving self esteem
Dominant scientific areas |Security knowledge Pedagogical —psychological
security supervisor has an enhanced |knowledge
role Teacher has an enhanced role (human
area)
Roles Bipolar roles (asymmetry): good-  |Symmetrical, client
bad
Relation system Force, strict rules volunteership, partnership
Hypothesis stagnation, level off change, intervention
Type of institution Closed institutes Open institutes
Effects on the level of the |Expansive deprivations Reduction of harm
system
Effect dependence independence
prisonisation law-abiding manner of living
Result reclimatization resocialization, rehabilitation
Social effects Social rejection, prejudice and stig- |Social acceptance and affiliation
matization
Summary

The institutional status of the prison (and the system of law enforcement) calls the attention to
the serious contradictions, insoluble social - human problems. Crimes nowadays are among the
most frequent and most serious social problems. It’s an important question is how society sanc-
tions convicts. But it is essential to think over the scope of paradigms and their potential of
application.

| tried to prove in the study that because of the slide of the paradigms and their parallelism
it is not able to fill any of the functions in prison system. Deterrence does not work because of
the reform ideas and the negative environment of the prison prevents the efficient educational
work.

The main point of resocialization should be that the former offender ,,gets good”, will not
commit crime anymore. This would come true through ,,education” (positive personality form-
ing) — maintaining and developing the self-respect and the sense of responsibility of the impris-
oned, forming the feeling of being socially useful are the main points of the process. Education
cannot be an aim in itself, only the instrument of reintegration of the convict after being freed
and substantiation of law-abiding and constructive way of life.
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The intention of changing prison conditions on the field of law enforcement is expressed
mainly in declaration and formal signs, the image of the real usage show something totally dif-
ferent. Neither society, nor jurisdiction is sensitive enough to put major emphasis on managing
the future of convicts either because of ethical or because of professional reasons.

Recent state of prisons contains a series of fake measures that serve rather to ease society,
not to give a real treatment and solution to the problem. If the aim of the penalty is the deterrence
and discouraging then the grounds of the system is questionable. Prison cannot end crime and it
can be debated if it has a holding-back power.

Itis naivety to believe that the people, who are resistant and not able to change and cooperate,
can be successfully rehabilited with the help of an institution that has the characteristic of con-
straint and neutrality. We should think the question over — it is possible that the principles and
the paradigms themselves are invalid and unrecoverable in this context.

Nowadays, the spreading of penal paradigm can be seen, while the spreading of penal rigour,
tolerance results heavy social debates (Wacquant, 2001). It affects greater amount of imprison-
ment of offenders and more strict social retorsions. It has to be noted that widespread imprison-
ment is in connection with the growing of imbalance in society, lack of work, hopelessness in
social situation. Segregational imprisonment is based on social -cultural prejudice in many cases,
tries to keep away a marginalized group, make it easier to pull it out from the body of society.

Dominance of the penal paradigm still holds on for all that researches on imprisonment in
different countries cannot find a connection between the growing population in prisons and the
changing of crime rates

The existence of the ideas based on treatment, humanly deal in prisons is power. It is used
for shading, hiding the stressed and sensible existence of social sanctions and punishment. Maybe
hypocrisy is so hidden and elusive that this prevents to front the situation.
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GYORGY SZRETYKO

MeToapl U CITOCOOBI OMEHKHU PE3YyJIbTaTUBHOCTH
paboOThl B TOCTUHUYHOM OHM3HECE

Abstract: As the economical crisis getting deepen more and more need come foreward for searching
of new methods and techniques of valuation of hotel efficiency together with applying it in practise.
I am going to sketch of idea, goals, methods and techniques of valuation of efficiency. Within tech-
niques I make stress on show of methods evaluating one or more persons at the same time. Next |
analyse the features and fields of valuation of hotel efficiency. At the end | show strategy and process
of valuation of efficiency of a Hungarian hotel belonging to an international chain of hotel.

VYriny6neHne 3KOHOMHYECKOTO KpU3nca BIeUET 3a co00H OOJBIIOI cpoc Ha HccleoBaHUE U
MIpaKkTUYeCcKoe MPUMEHEHHE HOBBIX METOJOB U CIOCOOOB OLEHKH Pe3yIbTaTUBHOCTH PabOTHI B
TOCTMHUYHOM Ou3Hece. B HacTosdIeMm moknane, ¢ OAHOHW CTOPOHSBI, s U3Jaralo MOHATHE, LENH,
METOJIbl U CIIOCOOBI OCYIECTBICHHS OLEHKH Pe3yIbTaTUBHOCTH pabOTHI, C APYroi CTOPOHBI, 5
o3HaKoMIIIO Bac co crenudukoil OleHKH pe3ylbTaTHBHOCTUA PabOThl B TOCTUHHYHOM OH3Hece,
U, C TPEeTbhEH CTOPOHBI, CO CTpaTerueil M MPOIECCOM IMPOBEACHHS OIICHKHU PE3yJIbTaTUBHOCTH
paboTHI B OJHON U3 BEHI'€PCKUX TOCTUHUI], OTHOCAIICHCS K MEX/TyHApOIHOM LIeH oTenei.

IlonsiTHe W WeJIN OLlEHKH Pe3yJIbTATHBHOCTH PadoThI

[ToHATHE OLIGHKHM pE3yJIbTATUBHOCTH PAa0OTBI MOXET OBITh OIPEACICHO B KOHTEKCTE C
collepKaHUeM MEHEIDKMEHTa pe3ylbTaTHBHOCTH paboTel. CoriacHo ompeneneHuro Karoliny
Martonné: ,MEHEeMXMEHT pe3yIbTATUBHOCTH pabOTHl MpeACcTaBIseT co0Oi Tpolecc
KOMIIPOMHUCCHOTO IIJIAHUPOBAHHMS, IMOCTAHOBKH LeJici, MOHHTOPHHIA, HW3MEPEHUs, OLCHKH,
kinaccuuKaluy, OOpAaTHOM CBA3M W MPHU3HAHUS pe3yJIbTAaTUBHOCTH, HANpaBJICHHBIA Ha
OCYILECTBICHHE TapMOHHU MEXIy WHAWBUAYaIbHOH pabOTOH M OpTraHU3allMOHHBIMH CTpate-
THYECKUMH LEISIMH, a TaKKe Ha 00eCIeYeHHe MOCTOSHHOTO YNYYIICHHs JTHX IOKa3aTeleil
(Karoliny Martonné, 2010r., ctp. 284). 3HaYUTENbHOM YaCTHIO ITOTO MPOIIECCa SIBISIETCS OLEHKA
pe3yJabTaTUBHOCTH, TO €CTh, CUCTEMa, pa3paboTaHHas OpraHu3alMeil, ¢ IOMOLIBIO KOTOPOU ¢
OINIpE/ICIEHHON MEePUOTUYHOCTHIO OLICHUBACTCS COOTBETCTBHE PYKOBOIUTEICH M COTPYIHHKOB
OpeabsBIsieMbIM K HUM TpeOoBaHHSM. JIpyrumu clioBaMu, 3TO 3aJada, ¢ MOMOIIBI0 KOTOPOH
OpraHu3alys IOJlydaeT M NPEAOCTaBIseT OOpPaTHYH CBsS3b O pPE3yJNbTAaTHBHOCTH CBOHX
COTPYAHUKOB.

O1eHKa pe3yabTaTUBHOCTH Pa0OTBHI MIPacT BaXXHYKO POJb B YIPABICHHH YEJIOBCUYECCKUMHU
pecypcamu. llenpto e€ IpUMEHEHHs SBISETCS YIyYLICHHE PE3yIbTaTHBHOCTH COTPYIHHKOB,
pa3BUTHE UX HABBIKOB M COCOOHOCTEH B MHTEpECaX OCYLIECTBICHHUS Lieieil OpraHnu3aliH.

Kpome TOro, oHa Takke IMOMOTaeT B AOCTHIXKCHUH CICAYIOIIMX OPraHW3alMOHHBIX LEJIeH:
CTUMYJIUPOBAaHHE W MOTHBHUPOBAaHHE, IUIAHUPOBAaHUE PabOYell CHIiIbI, Y46T MHAMBUAYAJIbHBIX
amMOuIMii B OOYYCHHH, BBIABJICHHE CWIBHBIX M HYXIAIOLIMXCS B Pa3BUTHH CIIOCOOHOCTEH
COTPYJIHUKOB, COCTaBJIECHHE IUIaHA HAcCJEeJOBaHUS, YIpaBleHHEe Kapbepol, sddexTuBHAs
KOMMYHHUKAIIUS U COOTBETCTBUE 3aKOHAM.

CrnenuanbHas JUTepaTypa MEHE)KMEHTa aHAJIM3UPYyeT M TPYNNUPYET LEeIH OLEHKH
pe3yabTaATUBHOCTH Pa0OTBl HAa OCHOBAaHHMHU pa3iM4HbIX HanpasieHuil. Fletcher u Williams
paznuyainy 18e GOpMbI OLEHKH Pe3yIbTaTUBHOCTH Pa0OTHI: OLEHKY PE3YJIbTATUBHOCTH PadoTHI,
OIICHMBAIOIYI0O pabOTy COTPYJHHMKA, M OIEHKY Pe3yJbTaTHBHOCTH PabOTHI, COJEHCTBYIOUIYIO
pasBuTHIO coTpyaHHKa. COrIacHO MX MHEHMIO, 3TH J1Be (POPMBI MOTYT KOH(IMKTOBATE APYT C
JIpYroM, W MO3TOMY Ha MpaKkTHKe clieayeT u3berath ux odbenuHeHHoe npumenenue. (Fletcher,
C. — Williams, R. 1985r.)
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MeToabl n cnocobbl OUEHKN pe3yqibTaTUBHOCTH pa60TbI B FOCTUHUYHOM BU3Hece

Ha ocHoBanuu wuccnenosanuii, npoeeaéunsix Cleveland u Murphy, uemu npumenenus,
chopMHPOBaHHbIE OpPraHU3aLUAME, MOKHO Pa3AeiuTh HA YETHIPE THIA: LIEJTH, HATPABICHHbIC
TSl CPAaBHEHUS PYT C IPYTOM OTICIbHBIX JHUII, HHOpMAaLus, MpeJHA3HAYCHHAS [T OTACIbHBIX
JHLL, O0CITY)KUBAHUE CHCTEMBI H JOKYMCHTAIIHS.

Jluna, 3aTPOHYTHIC B OLICHKE PE3yIbTATUBHOCTH PabOThI, y4aCTBYIOT B OLICHKE C OCOOCHHOMN
CHCTEMOW TOYEK 3pEHHs, ¢ OCOOCHHBIMH aMOUIsIMH, HensMu. CrenuanbHON JIHTepaTypoit
AHATM3UPYIOTCS IEHCTBUS YETHIPEX TIABHBIX YYAaCTHHKOB OLICHKH: OIICHIIMKA, OICHEHHOTO,
BBILIIECTOSIIIETO PYKOBOJMWTENS UM OTAena uenoBeueckux pecypcoB (HRM). CreuunansHast
JIUTEpaTypa MOKa3bIBaeT, YTO CHUCTEMa OLCHKH JOJKHA ObITh pa3paboTaHa TakuM 00pasoM,
4T00OBI OUIIHaTbHAS ¥ CYOBEKTHBHAS OLICHKH KaK MOXHO B MCHBIIICH CTEICHH OTIMYAITUCH APYT
OT JIpyra, y4UThIBasl IPH ITOM H [EJIH KIIOUYEBBIX OPraHU3alMOHHBIX Y4acTHHKOB. J{ns Toro,
4TOOBI OLICHKA BBIMOJIHIIA CBOIO 3a/1a4y, Y4CTO BO3SHUKACT HEOOXOJMMOCTh BO BMEIIATEIHCTBE
B CONPSKEHHBIC CTPYKTYPHBIC CHUCTEMBI/MOAYJH. [IpHYUHON 3TOMY SBISICTCS TO, YTO Y
YYaCTHHUKOB OLICHKH PE3yJNbTATHBHOCTU PabOThl MOTYT OBITh Kak MyOJHYHBIC, TAK U WHIUBH-
JyalbHBIC IEIH.

MeToabl H c1oco6bI OLIEHKH Pe3yJbTATHBHOCTH PaGoThI

CrenuanbHOl JIUTEPaTypoil MEHEIKMEHTa CIOCOOOB OIICHKH pe3yJIbTaTHUBHOCTH pPabOThI
paslensroTCs Ha ABE TPYIIIBI: K IIEPBO# IPYIIIe OTHOCSATCS CIIOCOOBI /IS OLEHKH OTACIbHBIX JIUI,
a KO BTOPOH METO[bl, IpeJHa3HAYCHHBIC JUISI OJHOBPEMEHHOM OIEHKH HECKOJBKHX JIUI.

Cnoco0bl, npeJHA3HAYEHHBbIE IS OUEHKHU JIUIL

MIkana kiIaccupuKANNH H OLEHKH SBISICTCS OTHOW U3 CTapeHIINX OIICHOYHBIX CIIOCO0OB, OHA
MOAXOAUT JUIsI OICHKH Kak (PU3WYECKHX, TaK W YMCTBCHHBIX BHIOB paboT. DTOT cmocolb
MEePEUNCIICT SJIEMEHTH BAXXKHBIX WM BBIJBUHYTHIX (AKTOPOB PE3yIbTATUBHOCTH, HPH 3TOM
CTCIICHH YPOBHEH TMOSABIAIOTCS B pasNUYHBIX (opmax. JlaHHBIH METON SBISCTCS CaMBbIM
MOMYJSAPHBIM METOJOM OIICHKH JUYHOCTH, IPH KOTOPOM HHTCHCHUBHOCTH PaccMaTPHBAEMOTO
KadecTBa OILCHINWK MOJDKEH YyKa3aTh damie Bcero Ha 5, 7 wmimm 10-06amnmpHON mikame. OmbIT
MTOKA3bIBACT, YTO OICHIINKH M30eraloT OTpUIaTeIbHBIC MO3WIUU Ha IIKale, OTBETHI TPYIIIH -
PYIOTCS Ha OJHOM CTOPOHE IIKAJBI, IIOATOMY OHHU HE JAl0T OJHO3HAYHON KapTHUHEL. HeratuBHEBIC
aCIeKTHl MeTOJa BBITEKAIT M3 TOTO, YTO HWACHTHYHASsS HHTEPIPETHPYEMOCTh BBIOpaHHBIX
KpUTEpUH ONEHKH YacTO CTAJKHBAIOTCS C TPYIHOCTSAMH, OJHAKO, HE3aBHCHMO OT 3TOTO, 3TOT
METOJ ABISACTCS MOMYJIAPHEIM. J{I1 pa3pabOTKH U MPUMEHEHHUS ONEHOYHBIX IIKaN Tpedyercs He
CIUIIKOM MHOTO BpeMeHH, H, Omaromaps nudpoBoil ¢opme, OHH yHOOHBI JUIS CpaBHEHUS.
IMotpebHOCTH B pecypcax y pa3surus Huskue. (Dr. Gyokér 1., 2005r.)

Hopma paGotbl mpenctaBisger co00i METOR I HUISATbHOW OLIEGHKH (HU3UYECKUX chep
nesTensHOCTH. HopMmoit paboThl ompenmensercs cpedHUi BEIMycK (Output) mpowm3BoacTBa I
COTPYOHUKOB B (popMe BpPEMEHH WIJIH BBHIPAOOTKH, KOTOPBIH MOHO OMPENEIUTH C ITOMOIIBIO
TeXHUYECKONW OIICHKH, WM WPOBEACHHUS SKCHEPTH3H paboThl. J[aHHYIO CHCTEMY MOXHO
HCIIOIh30BaTh B HEJNSAX MPOABIKECHUS MO CIyKOe W pacrpeneicHus CTUMYIUPOBAHUS, a s
Pa3BUTHUS TOJIBKO C HEKOTOPBIMH OTPAHUUYSHUSMH, TI0T0OHO KIACCHOHUIHPYIOIIUM U OLIEHOYHBIM
mrkanaM. Pa3sBuTre HOpMBI pabOTHI ABISIETCS KpalfHE PeCypCOCMKHM.

Joxkiag (3cce) cBo00aHO BLIOPaHHOH (OPMBI HAXOJUT CBOE NPUMEHEHHUE MPEXJE BCEro
JUTSL aIMIHICTPATHBHO-HHTEIUICKTYaIbHBIX BUJOB pa0OTHL. B MoKiIake ONeHIINK B MHChMEHHOM
BHJIC W3JIaracT CHJBHBIC W ClIa0ble CTOPOHBI OIICHCHHOTO JUIA, OKAa3bIBAIONINE BIIMSHHE Ha
KadecTBO paboTH B JAaHHOU cepe mesTenpHOcTH. OONacTH, Ha KOTOPHIE JOJDKHA PACHpOCT-
paHATBCS paboTa OLEHIIUKA, MOKHO ONPEICIUTh 3apaHee, WJIHM OHH MOTYT OBITh H30paHBI
cB0001HO. OCHOBHBIM HEJJOCTATKOM CHCTEMBI SABISCTCS TO, YTO C TPYJIOM MOKHO OCYIICCTBIIATH
COIOCTABJICHUE COTPYJHUKOB, U HABBIKM MUChMA OLICHITUKOB MOTYT OBITh CEphE3HOM Mperpamoit
B 3¢ ¢ekTuBHOI oreHke. CUCTEMy C TPYIOM MOXHO HPHMEHSTH B IEISIX IPOJBIKCHHS IO
cnyk0e ® pacmupeneicHHs CTHMYJIHPOBAHHS, a [UIS pa3BUTHS OHA OJHO3HAYHO MOJXKET
npuMeHsATbes. [loTpeOHOCTH B pecypcax pa3BUTHS HU3KUE.
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CyTb MeT01a KPHTHYECKHUX cayqaeB (METO UCIIOIb3YETCs PEIKO) 3aKII0YaeTCs B TOM, YTO
OIICHIIMK COOMpAET OTPUIATEIbHBIC U MT0JIOKUTEIbHBIE MTOBEICHUSI Ha paboTe 00bEeKTa OLEHKU
3a ONpEJENICHHBIH NEepuoJ] BPEMEHH. ODTOT METOJ CYHUTAETCS COBEPUICHHO OOBEKTHBHOM
00paTHOH CBSI3b10, Beb CyOBEKTUBU3M MOJHOCTHIO UCKIIOUEH. [IpenmMyIecTBo JaHHOTO METOo1a
3aKJIFOYaeTCsl B TOM, YTO OH CHeHU(pUYIECKHid Uit cep paboT, U MOAKPEIUIsieTCS KOHKPETHOM
Mozelblo moBeaeHus. HemocTaTkoM sIBIsETCS TO, YTO OH HE 00OECHedYMBaeT CONOCTaBHMBIE
pe3ynbTaThl, U TpeOyeT oueHb MHOTO BpeMeHH. [IoTpeOHOCTH B pecypcax pa3BUTHS CPEIHHE.

Hikana BARS (Behaviorally Anchored Rating Scales = nogedenueckas peiimuncosas
wKana) KOMOUHUPYET PSHTHHTOBBIC IKAIBI C METOAOM KPUTHYECCKUX ciaydaeB. CTYIEeHH IIKAbI
OTIPENEISIOTCS 3JIEMEHTaMH TOBeJeHHus cdepbl pabot, moasepratomeiics ouenke. [Ipu sToi
CHUCTEME OIICHKH, Oaszupylolleicss Ha TNOBEIEHUH, cOOMparoTcst 0Opaslbl MOBEACHUS, U OHH
MIPUCBANBAIOTCS K OIPE/IeIEHHBIM dJIeMEeHTaM IKaibl. [IpernMyIecTBo 3Toro MeTosa B TOM, 4TO
OH, Oylarojapsi aHaJOTHsAM, o0JeryaeT, AenaeT 0ojee 0OBEKTUBHON OLIEHKY IO LIKale, a TakkKe
MOJIKJIIOYAET OLEHIINKOB K (POPMUPOBAHUIO CUCTEMBI OLIEHKH.

Hikana BOS (Behavioural Observation Scale = wkana ouenku nabn00aeM020
noeedenus) npeNHA3HAUYCHA JUIS OLEHKUM MOBeACHUs. B 3TOM Merome K HcCCIenyeMbIM
Pa3MEepHOCTSIM IOBEJCHHs ONPEIENIIOTCS XapaKTepHbIE COCTOSHHUS, IOTOM OIICHMBAETCS WIIN
HU3MEPACTCA 4aCTOTAa NOABJIICHUA JaHHBIX (bOpM MOBEACHUA Y o0beKTa OLICHKH. CHcTeMBbl OILICHKH,
Xapaktepusymooiuecs: GopMaMu MOBEACHUS, B IEPBYIO OYEPElb, CIIY)KAT XOPOIIUM OCHOBAaHUEM
JUIS OTIPEJICIICHUS LeJIel Pa3BUTHSL.

Jnsi OIEHKM Ha OCHOBE pe3yJIbTaTOB pabOThl MOXHO HCHOJB30BaTh Metoq MbO
(Management by Objectives = ¥Ynpasnenue no yenam). llpu 31oM s gaHHOU cdepbl paboT
OTPEEIISIOTCS LEeNH Ha mepuol B | roj, MOTOM, IO MCTEYCHHUHU TOJa, U3MEpSeTCs, B KaKoi
CTeNeHH OHM OBLIM BBHINOJHEHBI. B pa3sMepax ydacTHsi 0ObEKTOB OLIGHKH B ONPEACICHUH LEIH
HaOJIIOJAI0TCS CYLIEeCTBEHHbIE pa3HUIlbl. M HOTIa mepcoHan uMeeT OTHOCUTENBHO HeOOJNbIIYIo
cBOOOY NEHCTBHIA, B IPYTUX CIAydasx WHIUBHUIYYM B 3HAUHTCIBHOW MEpEe MOXET BIUATH Ha
ompejesieHue Lejeil. YpoBeHb yuacTus He BIUsICT Ha IPUMEHUMOCTh METO0/1a, HO MOYKET 0Ka3aTh
BIUSHHE HAa YPOBEHb JOCTH)KUMBIX pe3yibTaToB. [IpoGiieMa MOXeT OBITH B TOM Cilydae, eciu
BBIITIOJIHECHUIO ueneﬁ MOTYT IOMEIIATh TaKHE (baKTOpI)I, Ha KOTOPLIC O6’I)CKT OLCHKU HE MOXET
BIuATh. Emé onHa mpoOsiema B TOM, €CJIM B TEUEHHE OJHOJIETHETO MEpHOoJia B OpraHU3aluH
MMPOUCXOAAT TAaKHUE€ HU3MEHCHUA, B PEC3YJIbTATC KOTOPBLIX MNEPBOHAYAJIBHO HAMCUCHHBLIC LCIIN
TEPAIOT CBOU HeﬁCTBHﬂ. HeKOTOpLIe HCCIICOA0BATCIN OTMCYAKOT, UTO HU3-3a HpI/IBeJIéHHI)IX BBIIIIC
TPYAHOCTEH, CYIIECTBYET OINACHOCTh OINpPENEIEHUs] CIUMLIIKOM JErkux wneneil. Eme opnna
TPYAHOCTH B TOM, YTO HC NPEAYCMOTPEHO CPABHCHUC MEKAY HCIAMU OTACIbHBIX COTPYAHUKOB,
Ha HepBBIﬁ IJ1aH, BMECTO JOJITOCPOYHBIX ueneﬁ, BBIJIBUTAIOTCS KPATKOCPOYHBIC IIEJIN. BriBaroT
cily4ad, KOTJa Haxojsiieecs B KOHQIMKTHOHW CHTyallMHM CpeJHee 3BEHO HaMedaeT BBIMBIII-
JICHHBIC, KpaCHUBO 3ByYalllue€, HO HCYJIOBHUMBIC LICJIN. OHH TakuM 06pa30M pe€arupyrT Ha TO, 4TO
BBICIICC PYKOBOJCTBO JAaBUT HAa HUX C HCJIBIO ONPCACICHUA UMU ueneﬁ, KakK MOX>XHO, BbICHICTO
YPOBHS, a MOJYMHEHHBIE HA000POT, 32 OTpeAesIeHUe JIETKO AOCTUTraeMbix 1eneit. [Ipu ycnosun,
YTO 3TU MUHYCBEI MOTYT OBITH YCTpaHCHBI, OICHKAa Ha OCHOBE ueneBoﬁ YCTAaHOBKU SABJIACTCA OUCHDb
3¢ (heKTUBHOI, 1 0Ka3bIBAET MOTHBUPYIOLIEE BIMSHUE HA HHIUBHIYYMBI.

B xome 360-rpagycHoro mMeroga OIEHKH pPe3yJdbTATHBHOCTH PadoThl, B OTIHYHE OT
TPaJMLIMOHHON, OCHOBAHHOW Ha HEpapXUH OLEHKH, OIEHKAa OCYLIECTBJISETCS HE TOJIbKO
BBINIECTOSIIIMM JIMIIOM, a Tpollecc paboTaeT TakKe U B TOPU30HTAIBHOM ( TOBAPHIIU IO padoTe),
1 B 00paTHOM (OJYMHEHHBIE OLIEHWBAIOT PYKOBOIUTENS) HANPABICHUIX. MOXXET OCYIIeCTBN-
ATHCS AaHOHUMHO WJIW OTKPBITO, HA OCHOBAHWU 3apaHee pa3padOTaHHOW OIEHOYHOW KapTOUKH.
Buenpenne 360-rpagycHOTO MeTOJa OIEHKH PE3YIbTATHBHOCTH PabOTHI TpeOyeT BBICOKOM
CTCIICHU OCTOPOXHOCTHU, TaK KaK OHO MOXKET OBITH YCOCHIHBIM TOJBKO MIpU YCIOBHUH, YTO B
OpraHu3aIuy yKe UMEeTCs OMBIT 10 paboTe ¢ 0OpaTHOM CBA3bI0. BaxkHO, 4TOOBI KOMMYHUKAITUS
LEeIH METOJia U IMOCIEJCTBHI OLIEHKH Oblila Mpo3payHa AJisi OpraHW3allid, W 4TOOBI JUIS BCEX
YYaCTHUKOB IpoIecca Y€TKO ObLIN ONpeaeeHbl ux poiu B nmpouecce. (Dr. Gyokér 1., 2005r.)
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MeToab! 1J11 OTHOBPEMEHHOH OLeHKH HeCKOJIbKHUX JIMI
OnHoBpeMeHHast OIleHKa HECKOJIbKHUX JHUI] BO3MOXKHA MyTEM MX COTIOCTABICHUS JIPYT C IPYTOM.
CylecTByIOT 1Ba TUIIA 3TOr'0 METOAA: PAHXKUPOBKA U MPUHYIUTEIbHOE pacipeeeHue.

IIpu MeTOAaX PAaHKMPOBKHU OLECHIIMK JOJDKEH MOCTPOUTH CBOMX MOJUUHEHHBIX B PS, OT
€aMoro JIy4IlIero A0 caMoro miaoxoro. B ciydae, Koraa 4uciao COTPYIHHUKOB, MOJABEPraloMIUXCs
oneHke, 6osiee 20, 3amada MOXKET CTaTh TPYAHOH. B crmenmanbHOW JUTEpaType TOBOPUTCS O
CYHIECTBOBAHUM 3TOTO METOJa, OJHAKO, €r0 NPUMEHEHHE MOXXHO MOCTaBUTH IOJ BOIPOC.
Xopouuii pyKOBOJAUTh B KaXJIOM CBOEM PabOTHUKE HAXOJMT TO MOJOKUTCIBHOC HIU OTPHUIIA-
TeJIbHOE CBOMCTBO, HA OCHOBAaHUU KOTOPOTO €Tr0 MOJYMHEHHBIA MOXET MOMacTh Kak B Hayajo,
Tak U B KoHel psaa. [loaTomy cinenyeT nposBIATh OCTOPOKHOCTH MPU COCTABICHUH pEUTHHTA, U
HY)XKHO OTPENCIUTh KPUTCPHHM, HAa OCHOBAaHUU KOTOPHIX PAOOTHUKH paHXKHUpPYIOTCS (Ha
OCHOBAHUU CIOCOOHOCTEH, MOX0/1a, YMECHHUS, WIIH KAaKOH-TO APYroid KOMIICTCHIINH).

[Ipu npumeHeHHH MeTOAa MPUHYAUTEIBHOTO pacHpeAeseHUs] OUEHIIUK B ONpeaeIEHHBIX
MPOTOPIHUAX Pa3ICIACT CBOUX PAOOTHUKOB B pa3IMYHbIC KATETOPHUH PE3YIbTATUBHOCTH PAOOTHI.

B uTore MoXHO cenaTh TaKOW BBIBOJ, YTO HE CYLIECTBYET YHUKAJIbHOW CUCTEMBI, METOAA
OIICHKH, MOIXOMANUX JUIsl Kaxa0i chepbl pabOT, Kaxa0i OpraHu3aIliu, JOCTHKCHUS JTHOO0H
OpraHU3aIMOHHOM 11eIH. [103TOMY peKOMEHAYETCsI, YTOOBI IJIs1 YIOBICTBOPEHUS CBOUX OCOOBIX,
CTEeIUaJIbHBIX M YHUKAIBHBIX 3alpOCOB, OpraHH3alUsIMU MPUMEHSJIAch HE aJalTUPOBAHHBIE
CHCTEMBI, @ METO/JIbI, TIIATENbHO pa3paboTaHHbIE CTICIIUATBHO JJIs1 KOHKPETHBIX OpTraHu3aiuii, u3
YHUCIa TIePEYUCICHHBIX BBIIIE CIIOCO0O0B.

OcCo0eHHOCTH OLIeHKH Pe3yJbTATHBHOCTH PadoThl B TOCTUHUYHOM OU3Hece

OreHKa pe3ylIbTaTHBHOCTH Pa0OTHI NMPHUCYTCTBYET YK€ B KadecTBE YacTH Ipolecca oTdopa,
KOT'/Ia pacCMaTpPHUBAIOTCS PO ECCHOHATbHBIC U APYTHE KOMIIETCHIINH OyAYIIero coTpyaHuka. B
mpouecce 0T0opa MBI CTPEMHUMCS K TOMY, YTOOBI Oy IyIIuil COTpYIHUK OBII CIIOCOOEH K OCTH-
KEHHUIO PE3yNbTaTOB, OKUIAACMBIX AJISL €T0 JOJDKHOCTH. DTO 03HAYAET, YTO COOTBETCTBYIOLIYIO
OIICHKY pEe3yJIbTaTHBHOCTH pabOTHl OJDKHO OMNEPEIUTh COCTABICHHE COOTBETCTBYIOIIEH
nomkaoctHoi nHCTpyKIuu. (Kiss K., 2005r.) B 10/mKHOCTHOH HHCTPYKIMH AOTKHBL OBITH YETKO
ompeJeNieHbl KPUTEpUH, TpeOOBaHUS W OXWAAHMS I JAaHHOM cdepsl aesreabHOCTH. BrOop
MOAXO/AIIETO JIMIA MOXET OCYIIECTBIATHCS C HOMOIIBIO PAcCMOTPEHHS KOMIIETEHIIHH,
BKJIIOYAIONIETO B ce0sl, ¢ OAHON CTOPOHBI, pACCMOTPEHHE NMPO(ecCHOHATBHBIX KOMIIETEHIUH, U,
C JIpyroil CTOpOHBI, PaCCMOTPEHHE T'OTOBHOCTH, CHOCOOHOCTEH M Mojenei moBeneHus. s
KaKIOH u3 cdep IeATENbHOCTH caMOW Ba)kKHOM 3amadeld SBISETCS ONpeaeleHHe KITI0UEBBIX
KOMIIETEHIINH, KOTOPHIE ABISIOTCS OCHOBOM TakXKe U JUIsl U3MEPEHHS PEe3YIbTaTUBHOCTH PaOOTHI.
Heobxomumo 4é€tko chopMynupoBaTe TpeOOBaHMS A AaHHOHW cepsl AesTEITBHOCTH, IOTOMY
YTO TOJBKO B TAaKOM CIy4ae MOKHO ONpPEAEIUTh TOUKH M3MepeHHs. To ecTh, HEOOXOINMBIM
YCIIOBHEM M OLIEHKH PEe3YJIbTATUBHOCTH PAa0OTHI, W aHAIM3a KOMIIETEHIUH, SIBISETCS HaIMune
JOJDKHOCTHON MHCTPYKIIMH, OLICHKH M aHAJIH3a.

B cnenmanbHO# auTepaType HET 0OWENpUHATOr0 00pasla JOKHOCTHON MHCTpYKuuu. Ilo
KOHCTPYKIIMM U COJEP)KaHUIO JOJDKHOCTHBIE MHCTPYKIMH OOJIBIIMHCTBA (UPM/TIPERTIPUITHN
aHaioru4yHsl Japyr ¢ apyrom. (Poor J., 2010r.) IlepBas 4YacTh JOJKHOCTHOH HHCTPYKIUH
COJIEP)KUT OCHOBHYIO WH(pOPMAIUIO, C MOMOLIbI0 KOTOPOH MOXHO HAEHTU(UIMPOBATH chepy
JeSITeNIbHOCTH ¥ 0T4eTHOCTE. [locie 3Toro, 00BIYHO, ClieAyeT KOPOTKAast CBO IHAS YacTh O JAHHOW
ctepe nesrenvHOCTH, 0 €€ LesIX. B TpeThell yacTn moapoOHO M3TaraeTcsi OTBETCTBEHHOCTD,
00s3aTenbcTBa, TpedyeMas KBanupuKkanus U NpodeccHoHalbHas CHOPOBKA.

Ienpto u 3amaueil MEHEIKMEHTAa TOCTHHMII SBISIETCS MOBBINIEHHE HWHAMBHUAYaIbHOM,
IPYNIIOBOM M OpraHW3allMOHHOW pe3yibTaTHBHOCTEH. OIeHKAa pe3yIbTaTHBHOCTH pPabOTHI
COTPYAHHKOB BXOJUT B KPYT 3a/lad HEMOCPEICTBEHHBIX HAYalIbHUKOB, a TAKXKE€ U MEHEIKEPOB
CpeJHEro 3BEHa.

B roctuHMYHOM OHM3HECE MOKHO BBIJICIUTDH CJIEIYIONINE CLHEHB! OLIEHKH PE3yIbTaTHBHOCTH
paboThI:
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— OILICHKY MHAMBHYalIbHOH PE3yIbTaTUBHOCTU PabOTHI;
— OIICHKY pe3yJIbTaTUBHOCTH PabOTHI PyKOBOIUTEINCH;
— PpOJIb YJICHOB IPYIMI B pe3yJbTaTax;

— OLIEHKY F'OCTEH.

OueHka MHAUBUAYAJIbHON Pe3yJbTATUBHOCTH PadoThI

OreHKa MHAUBUAYAIbHOW Pe3yJIbTaTUBHOCTU PA0OTHI COCTOUT U3 TPEX yacTei. M3 1o IroTOBKH,
MPOBEJCHUS W TOonBeAcHHUS HUTOroB. OIllCHKA WHIUBUIYAIBLHON pPE3yJNbTATHBHOCTH PabOTHI
MpeACTaBIsIET COOOW MPOIECC, B XO0J€ KOTOPOTO PYKOBOAMTENIb PaOOTHHUKA KOHTPOIUPYET
MPOJICIaHHYI0 PadOTy, MPOJBUXKCHUSA, MOTOM OHH BMECTE OOCYXKIAIOT PE3ybTaThl, HEOOXO-
nuMmbie Mepbl. Kpome 00s3aTeNBHBIX €KETOJHBIX OICHOK pPEe3yJIbTaTUBHOCTU PabOTHI TaKKe
MPOBOJIUTCS OI[CHKA PE3YJIbTATHBHOCTH PA0OTHI IO HCTCUCHUHU UCIIBITATEILHOTO CpoKa. Pa3nuna
MEXJAy STHMHU OIIEHKaMHU 3aKjIl4yaeTrcss B TOM, YTO BO BTOPOM cllydae MNpPEUMYIIECTBEHHO
PYKOBOJMTENb COOOMIACT O CBOMX HAOJIOJICHUSX, BIICUATICHUIX, a B IICPBOM CIIydae C IEIBIO
Pa3BUTHA COCTOUTCS Oecena, OCHOBaHHAs Ha B3aHMHOM JIOBEPHUH.

JIJ1st €KEeTOHBIX OI[CHOK PE3yIbTATUBHOCTH PabOTHI TPEOYIOTCS HaHHbBIC. Pe3ybTaTUBHOCTD,
00BIYHO, U3MEPSCTCS B JICHE)KHOM BBIPKCHHH, HOPMAMHU WM HATYPaJbHBIMHU MOKa3aTEIISIMHU.
TeM He MeHee, B HEKOTOPBIX cepax MeATeIbHOCTH OTCYTCTBYIOT OOBCKTHUBHBIC JAaHHBIC IS
usMmepenuit. [ chepsl yeiayr B OOJBIIMHCTBE CIy4YaeB €CTh JABa CTAHAAPTa: CTPOTHI U MITKHI
craHaapThl o0cmyxuBanus. JKECTKUI cTaHAApPT, HATPUMED, KOTAa PAOOTHHUK K KaKJIOMY T'OCTBHIO
JIOJDKEH 00PaTUTHCS TOMMEHHO, WIM Ha O()OPMIICHUE PETUCTPALIMU TOCTSI Pa3pelIeHO TPATHTh He
Ooxee 5 MHUHYT. MArkuil cTaHzapT MOXeET ObITh, HalpuMep, BEXJIMBas YJbIOKa, 4YUCTas
KECTHKYJISAIUA ... W T.J. B XoJe OIEHKH HHAMBUIYATbHOW pe3ylbTaTUBHOCTU pabOThI
OCYIIECTBIISIETCSl CONOCTABJICHHE PE3YJIbTATUBHOCTH PAa0OOTHI ¢ TPeOOBAaHUSIMH OKHOCTHOM
HHCTpYKIIMU. B Takux caydasx peub uIET O MaHepe paboThl, TPYIOBBIX HaBBIKaX,
npodeccCHoHaIbHOM MacTepCTBE, CIICNUaIbHBIX 3HAHUAX U COLIMAIbHOM NoBeaeHnH. C OLEeHKOH
Pe3yIbTATUBHOCTH PAbOTHI OYCHb TECHO CBS3aHBI TPCHHHT U CTUMYyJupoBaHue. C MOMOIIbIO
TPCHUHTA, MOBBINICHUS KBaTU(GUKAIIMK, MOTYT Pa3BHBAThCA 3HAHUsA, cmocoOHOCTH. CTHMY-
JIUPOBaHUEM MPHU3HAIOTCS XOPOIWE Pe3yibTaThl. B rocTHHHIIAX Ha TpakTHKE OOIIENpUHsITa
OllEHKa ¢ JByMsl ydacTHUKaMu. OCHOBHBIMHU IEJSIMU SBISIOTCS ONpEJeieHrue MPaBUIHLHOTO
pa3Mepa CTUMYJIHPOBaHUs, 00OCHOBaHUE PELIEHU, CBI3aHHBIX C MEPEMENICHUSIMH BHYTPEHHEH
paboueii CHIIBI, a TAKXKE OIpeaeieHne TPEOOBAHMIA 10 PA3BUTHIO M O0YUCHHUIO.

Or1ieHKa pe3ylbTaTUBHOCTH PA0OTHI MOXKET ObITh (POPMaTbHBIM (B YCTHOW MM MUCHMEHHOMN
¢dbopme), wunbpopManbHbIM (0Jar0JapHOCTh, BBITOBOP). Pe3yJIbTaTUBHOCTH OMPEACIISICTCS
CIIOCOOHOCTSMH, MOTUBHPOBAHHOCTHIO HHIUBUAYYMA, SICHBIM (POPMHUPOBAHUEM IIEJICH, a TAKKE
Y HAJIMYHUEM WU OTCYTCTBHEM MOMOINH OT Koyuier. OOBEKT OIEHKH MOYKET TOBOPUTH O CBOMX
KETaHUSAX JBUTAThCA BIIEPE], €r0 PYKOBOIUTENb MOXET COOOMUTH O CYIIECTBYIOIIHMX
BO3MOKHOCTAX. O mepecMoTpe 3apIuiaTel TOXKE MOXKET MATH pedb B Takux ciaydasx. OreHka
Pe3yabTaTHBHOCTH PaOOTHI B TOCTHHHYHOM OHM3HECE CIIOCOOCTBYET YIYUIICHHIO KOMMYHHKAIIUN
Y TIOMOTAET B ONpeeNieHNH noTpeOHocTH B TpeHuHre. K oneHouHOM Oecene CTOPOHBI JOJKHBI
MOAroTOBUTHCA. [10Ar0OTOBKA COCTOUT U3 YETHIPEX ATAMNOB:

— H3yueHue NOJKHOCTHOW MHCTPYKLUHU U LIENEH 110 PE3YIbTaTUBHOCTH
— Hx conocraBnenue ¢ pakKTHUECKUMU pE3yJIbTaTaMU

— OOcyXIeHHe MO3UIII

— OdopmieHne pe3yIbTaTOB B MUCHbMEHHOM BUIE

OneHka pe3yJbTaTHBHOCTH Pad0ThI PYKOBOANTENeH

IIpu »TOM paccMarpuBarOTCsi JIB€ TPYIIBI BONPOCOB: BO-TIEPBHIX, INpodeccHoHalbHAs
MTOATOTOBJIEHHOCTD U ITOJIX0J1 K OM3HECY, BO-BTOPBIX, JINJEpCKasi CHOCOOHOCTH. B mepBoii rpymnme
BOIIPOCOB: NpodeccHOHAIbHBIE 3HAHMs, a MO JIMAEPCKOW CIIOCOOHOCTH: YMEHHE YIPAaBIATH
c000i1 ¥ MOAYNHEHHBIMH.
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Ponab rpynnosoii pe3yJbTaTUBHOCTH B TOCTHHHYHOM OM3Hece

BaxxHbIM  (akTOpoM  SIBISETCS OTOXIECTBICHHE pPAaOOTHHKOB C  IEJIIMH, MHCCHEH
npeanpuHuMarenbeTBa. OHM JOJDKHBI OBITH COOTBETCTBYIOIIMM 00pa3oM MOTHBHUPOBAHBI IS
JOCTHKECHHUS MaKCUMAaJIbHOM yIOBJIETBOPEHHOCTH rocteil. C moMoIpio Oecell ¢ LeNblo OICHKH
pe3yIbTaTUBHOCTU UMEETCS BO3MOKHOCTh BBIBECTU HapyKy HEJAOCTATKH, KaCAIOLUECs HHUBH -
JyyMa U OTels B IIEJIOM, U, B TO )K€ CaMO€ BpeMsl, yCTaHABJIMBAETCS aKTUBHAsg KOMMYHHUKaIlUs
MEX/y PYKOBOJUTENSIMU W HMOJYMHEHHBIMH. PelIeHMs Ui BO3HMKAIOIIMX MPOOJIEM OJIKHBI
ObITh Hal/EeHbl COBMECTHBIMHM YCHJIMSIMH, TaKUM 00pa3oM cO31aéTCs B3aMMHOE IOHSTHE U
MIPUHATHE LeJieil, TpeOOBaHU 1 OTBETCTBEHHOCTH, YIIYUIIAeTCs TakkKe U aTMocdepa Ha pabouem
MecTe.

Onenka rocrei

B roctuHmIIe TOCTH, UK BO BPEMs UX MPOKHUBAHUS TaM, WIH KOTJa MOKUIAIOT TOCTUHUILY, HA
MPUTOTOBJICHHOM 3apaHee OJIaHKe, MOTYT BbIPA3UTh CBOE YAOBICTBOPEHUE WIIN HEAOBOJIBCTBO C
nepcoHanom, oocayxnanueM. Co CBOUMHU KOMMEHTApPUSIMH OHH MOTYT BHECTH CBOW BKIAJ B
pa3BUTHE OTeNs. DTO TOXKE OJMH U3 CIOCOOOB OICHKH, IIOMOTAOUIHHA CIeNHaTbHOMY METOMY
CTUMYJIHpOBaHus. B roctunuile u3 yucia pabOTHUKOB, HAHOOEE YaCTO YKA3aHHBIX T'OCTAMH,
KaK MOPEeBOCXOIHO paboTarouuX, OTOMparoTcs ,pabOTHUK KBapTama” Hu ,,pabOTHHUK roma”.
Hanpsokénnas paboTa mpeMUpyeTcst pyKOBOJICTBOM 3arpaHUYHO#N moes3akoi. CBOU 3amedyaHus
rOCTh MOJKET HAIMCATh TAKKE U B KHHUTY JKano0, STUM OH TaKKe MOMOTaeT PYKOBOJCTBY
TOCTUHUIIBI HAa TIYTH Pa3BUTHS.

Cmpameeus u npoyecc oyenKu pe3yibmamusHocmu pabomsl 8 0OHOL U3 8eH2epCKUX omenell,
omHuocAuWeMCs K 00HOU U3 MeACOYHAPOOHbIX cemell omeell

Otens Park Inn Sarvar wnawan cBowo gesrenbHocTh 2006 roAay, B KadecTBe HiICHA
Mexaynapoaunoro "The Rezidor Hotel Group». "Rezidor Hotel Group" mpencrasiser coboii
MyJIbTHOPEHIOBYIO OpPTaHM3AINI0, KOTOpas CTPEMHTCS YAOBIECTBOPUTH IMOTPEOHOCTH BCEX
KaTeTopuil roctei, Oyop TO MEPBOKIACCHBIN CEPBUC B OTENE Kiacca JIFOKC, WU MPOCTO ONIHA
CIIOKOWHO MPOBEACHHAs] HOYb B YHCTOM H IPHUITHOM OTele. ['OCTAM rapaHTHPOBAHO BBICOKOE
KauecTBO 00cIyKuBaHus B J11000# Touke mupa. K cerogusuaemy auto , "Rezidor Hotel Group”
cTajJ OJHUM U3 HanOoJee OBICTPO PACTYIINX TOCTHHUYHBIX KOMIIAHUN B MUPE, CO CBOMMH IIATHIO
OTACIBHBIMU TOCTHHUYHBIMEH OpeHmamMu. Kaxaplii WX 3THX OpEHIOB TIIATEIHHO MO3WIIMOHHU -
poBaH U GoKycHpOBaH Ha TTT00ANBHBIN KOHKYPC:

Radisson Blu - ctuibHBIH OpeHA ¢ 4eTHIpbMS IUTFOC OJHOM 3BE3N0UKON

— Park Inn - Mostoibie ¥ HHHOBATHBHBIC OTEIH CPEIHEH KATCTOPHH
Country Inn - IpUATHOE NMPeObIBaHUE MO Pa3yMHOM LIEHE

— Missoni - HoBoe pocKkolecTBO, HOBasi reHepanus oteneit kiacca lifestyle
— Regent — TpanunoHHOE POCKOIIECTBO B HAIIIK JTHU

Orenpb ,,Park INn” oTkpbl1 cBOM BOpOTa IUIs TYpUCTOB B HeOoibmioM roponke Illapsap,
cnaBuBmeMcs cBouMu JledeOnoit kymanbHed n CITA-mierTpoM. 100 IpoOIEeHTOB aKkmui OTeNs
HaxXoZsATCSl B BEHIEPCKOW COOCTBEHHOCTH, €r0 JKCIUIyaTallWsl OCYIIECTBISETCS B paMKax
Jgoroopa o MeHemxMmeHte. Otenb, moctpoeHHbld B 2006-m roay B ctmie minimal design,
YIIOBJIETBOPSIET BCE 3aIIPOCHI, B PACIOPSIKEHUH rocTeid uMeroTcst 223 HOMepoB, OOJIBIIMHCTBO
KOTOPHIX C OaJKOHOM, UMEIOTCS TAaKKe€ M ceMeliHble HoMepa, armapTaMeHThl. OTelb YHUKaJeH
TEM, 4TO B HEM OJHOBPEMEHHO IPUCYTCTBYIOT Cpa3y TPH THIIA TOCTHUHHIL: TOPOICKasl, OM3HEC- U
CITA-TOCTHHMUIIBI.

[Tepconan otens cocrapisier 106 yenosek. PaboToli mepcoHana ynpasiseT AUPEKTOP OTEJs,
BMECTE ¢ Ipynnoi pykosoauteneil oraenos u3 10-u yenosek. KoHcTpykuusa oTens genutTcs Ha
YeThIpE OPraHU3alMOHHBIX YpoBHs. Ha caMoM BepXHEM ypOBHE HaXOUTCS AUPEKTOP OTENsI, OA
HUM MEHEJDKEpBl — PYKOBOJIUTENIEH OTIENIOB, CISAYIOINN YPOBEHb PYKOBOJUTENHN TPYIII, a Ha
CaMOM HIDKHEM YPOBHE pa0dOTaIOT COTPYIHUKH, paOOTHUKN (PU3NIECKOTO M YMCTBEHHOTO TpY/a.
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Cmpamezcus omens

Crpareruveckue Heal OTesl CleAyIoIIne:
100% mpoc¢ura

— 100% ynoBieTBOpEHHOCTH TOCTEH

— 100% ynoBneTBOpEHHOCTH COTPYIHUKOB
— 100% oTBeTCTBEHHOCTH B OH3HECE

ITpu onpenenenuu npodura MeHeIKMEHT nonb3yercs MIHIEKCOM ynpasnenus pecypcamu
(Revenue Generation Index — RGI). DTOT HHIEKC CKIIABIBACTCS U3 3aHATOCTH HOMEPOB, CpeIHEH
ueHsl u mokasatenss REVPAR (Beipyukum Ha HOMep). Taxxke BaXHO MPOaHATU3HPOBATH
KOHKYPEHTHYIO JONIO OTENs B PBIHKE, TO €CTh TO, YTO IO CPAaBHEHUIO C JOCTUTHYTHIMH
pe3ysibTaTaMi TOCTHHHII C aHAJOTUYHBIMH BO3MOJKHOCTSIMH, KaKOH PEHTHHI MOXKET OBITh y
JaHHOTO OTEJIsl.

IIpu paccMoTpeHUH YA0BJIETBOPEHHOCTH rocreil nenpto sBiasgercs 100 mpoueHTHas
YAOBIETBOPEHHOCTh T'OCTEH, B MNOCTHKEHHH KOTOPOIl MOXHO YNHpaThCsi Ha (DUPMEHHYIO
¢unocoduro orens. Obdemaror 100 MPONECHTHYIO YIOBICTBOPEHHOCTh TOCTEH, U B MHTEpecax
JOCTHXKEHHS STOTO M KaxZoro pabOTHHKA o00ecrneYrBalOT MOJIOXHUTECIbHBIH TPEHUHT
rocTh/00CTyKMBaHIE M TPCHHUHT 10 paccMoTpeHuto xanod Yes | Can! Oto mporpamMma croco6-
CTBYET NPH3BAaHUIO pPAOOTHUKOB OTENS K OCBOCHUIO OTJIMYHOTO IIOBEICHHUS pabOTHHKA
pecTopaHHOTO OM3HEca, HHAWBUAYAIHHOI'O MOAX0a K MPEOBIBAHNUIO TOCTEH B OTENE, MTPABHIIb -
HOTO PacCMOTPEHHS Kanob rocTew.

Opranuzanuonnas ¢uinocodpus orens: momaens Yes | Can! (YIC!), cocrosimas u3 aByx
ocHOBHBIX 3neMeHTOB. [lepBrrit u3 Hux (YIC!) Bemmonmnenne obemanus, a BTopoit - YIC! mus
pykoBoauteneil. IlepBbIii TpeHUHT 00sA3aTENbHBIN A KaXA0ro pabOTHHKA OTEJNs, a BTOPOH —
uid MeHekMeHTa. Camble BaKHBIE TEMbl Ha TPEHHWHIE UII MEHEKMEHTA: PaclioO3HaBaHUE
COBEpPIICHCTBA, TPEHHHI W pa3BUTHE, IIOJHOMOYHS, IIOCTOSIHHOE COBEpILICHCTBOBAHUE,
ompeneneHue TpeboBaHmid, TpeHUpoBka YIC!-moBemeHuit u ompeneleHHE PYKOBOISAIINX
npuHnumnoB. C Tpenunramu YIC! TecHO cBsi3aHa TPEHHPOBKA MO BO3MEIIEHUIO yIIepoa, Ienbio
KOTOpOH SBIsIETCS HAYYUTh paOOTHUKOB TOMY, YTO jkKajo0a mpeacTaBisieT co00i BOZMOXKHOCTD
JUIS COBEPIICHCTBOBAHUS UMHU CBOMX YCIYT.

Pa3 B rox orens ydacTByeT B HporpaMme yA0BJAeTBOPEHHOCTH COTPYJAHHKOB, IIENIBIO
KOTOpPOH SBJISIETCS: OLEHHUTh YPOBEHb YIOBJIETBOPEHHOCTH PAaOOTHUKOB YCIOBUSIMHU TpyHa,
CBOUM OTIEJIEHHEM, PYKOBOJCTBOM M oTxaenoM no HR (otaernom ympaBiieHUS 4elOBEUYECKHMHU
pecypcamu). AHOHUMHO CIJaHHbIE aHKETHl PacCCMATPHUBAIOTCS BHEIIHEH, MHOCTPaHHOH (GUpMOH.
[Tocie 3TOTO PYKOBOANTENH OTJCIEHNH pa3padaThIBAIOT IUIaH COBEPIIECHCTBOBAHMS/yIydIlIEHHUE,
MIOTOMY YTO TOJIBKO JOBOJIBHBIH COTPYIHHUK CIIOCOOECH XOpomo paboTaTk.

B Hamwm JHM BBICOKO LEHUTCS TaK)Ke€ W COIMAIbHAsI OTBETCTBEHHOCTh KOMIaHUM / Gpupm /
oteneii. B pamkax mporpammer ,,Responsible Business Program-RBP” (IIporpamma
OTBETCTBEHHOT0 BeJleHUs] OM3Heca) OHU BO BpeMs MOBCEIHEBHONH pabOTHI JOKa3BIBAIOT CBOE
npusBanue. OTBETCTBEHHOMY BEACHHIO OM3Heca 00y4aloT B paMKax BHYTPEHHETrO TPEHHHTa,
KaKIbIH paOOTHUK MPOXOJUT 0OyueHue B TeueHne 30 gHel mociie mocTynieHus Ha padoTy.

W3nosxeHHBIE BBIIIE YETHIPE CTPATETHYECKUX (PAKTOPA TECHO CBS3aHBI MEXIy COOOH.

IIpoyecc oyenxu pe3yibmamueHocmu pabomsi OmeJis
PykoBOaUTENN PA3INYHBIX YPOBHEN OTENsI BEAYT APYT C APYTOM PErYJISIPHBIN, KOHCTPYKTHBHBIA
U OTKPBITBIA JUAJOr O Pe3yJbTATUBHOCTH M BO3MOXHOCTSAX Pa3BUTHS / COBEPUICHCTBOBAHHUSI.
IMpoBoauth Gecenbl MO OIEHKE PE3YJIbTATUBHOCTH PAabOTHI PEKOMEHIYETCS POIUTENHCKOMN
KOMIIAaHUEH [[Ba pas3a B roji, a B 00s3aTeIbHOM MOPSIKE pa3 B roja. B xoje Gecenbl Mo oleHKe
PEe3YJIBTATUBHOCTH PA0OTHI COTPYAHUKH MOIYYaI0T OT CBOUX PYKOBOJUTENEH KOHCTPYKTUBHYIO
00paTHYIO CBsI3b 0 CBOCH paboTe.

B pamkax 3T0oro paboTHHK UMEET BO3MOKHOCTD Pa3jielisiTh CBOU B3TJISAAbI H MHEHHE O CBOECH
paboTe co CBOMM HEMOCPEJACTBEHHBIM PYyKOBOIUTEIeM. PAOOTHUKH TOIYYar0T 00paTHYIO CBSI3b
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MeToabl n cnocobbl OLUEHKN pe3ynbTaTUBHOCTU paGOTbI B FOCTUHUYHOM BU3Hece

TaKXX€C M B TCUCHHC pa6oqer0 JAHA, HO OILI€EHKAa PE3yJIbTATUBHOCTHU pa60TI)I saBisieTcs Oosiee
(bOpMaJ'[I:HI:IM peIiCeHUEM, B PE3YJIbTATC KOTOPOr'o OI€EHKa KaXJI0TOo paGOTHI/IKa JAOKYMCH -
TUPYETCA. L[eJ'II)}O OLCHKHN PE3YyJIbTATUBHOCTHU pa6OTI)I ABJIACTCA CICAYIOIICC:

— JlaTh KOHCTPYKTHBHYIO OOpaTHYIO CBsI3b PAaOOTHHUKY O CBOEH pPe3yJIbTaTUBHOCTH

— OCBETHUTbH CHIbHBIE CTOPOHBI U T€ 00JIACTH, KOTOPBIE HYKJAIOTCS B COBEPIICHCTBOBAHIH
— ONPEIENNTH 3aPOCHI 10 00YICHHIO, PA3BUTHIO U TPEHUHTaM

— Ha3HA4YUTh LENH, OJHO3HAUHBIE JIJI BCEX.

Pa0oTHHKaM M PYKOBOIOWTEISIM B HOATOTOBKE K OLEHKE, U B XOJE OICHKH IIOMOIaroT
CJIEYIOIIHE BONIPOCHL:

— PaccmoTpeHnue pe3yabTaTHBHOCTH. UTo TH mymaemrb: O cBoel pe3ylbTATHBHOCTH — C TeX
op, Kak Thl paboraewp B orene? Hackosbko ThI 1oBoJIeH caM coboii? Uem He noBosen? Urto
HyKHO ObLTO OBl TeGe ucmpaBuTh? UTo HyXHO ObUIO OB TeOe coBepmeHcTBOBaTH? UTO
JyMaIOT TBOM KOJUIETH O TBoel padoTe?

— O npaabHeiimedi padore. Uto Tbl nymaens: Yero xotes Obl THl JOCTUTHYTH B OyaylleM B
cBoeit padote? I[lo TBOeMy MHEHHIO, YTO caMO€ TJIaBHOE B paMmKkax oTnenenusi? Kakue nenu
y TBOETO OTAeNeHus?

— Caoe otnesaenne. Uto Tel qymMaenib: Kak cMOTpAT nIpyrue yacTu oTelns Ha TBOE oTxAeleHUE?
Kakum cuutaror Tebs TBoU Kosuteru? Yem MOr ObI Thl H3MEHHUTH 3TO K JIy4IieMy?

— TBoii pykoBoautennb. Xopouo 11 paboraercss tede ¢ HUM? Kak Thl MOTr Obl yIy4IIUThH
aTMocdepy / OTHOLIEHUE CO CBOMMHM KoJuleraMmu Ha pabouem mecte?

— MotuBanus. Yem Th1 MoTHBHpYeIIbcsa? Uero xoten Obl Thl JOCTUTHYTH Ha (upme / B coeit
pabote?

— YES I CAN ! Kak Tb1 ocymiecTBisenib B3 / moaxon YIC! B cBoeit pabote? Uto 3HAUUT
1t tebst YIC!? Kak Tb1 Mor Obl moka3biBaTh / IpoaBHuraTth ayx YIC!?

— TpueauncrBo. Jlnuno Thl kakuM oO0Opa3oM CIOCOOCTBYEIIb YAOBICTBOPEHHOCTH Blla-
JeNbIEB, TOCTEH, Koaer?

— O roctuHHYHOM fAene. Kak Thl JeMOHCTpHUpYELIb, YTO SBISEHIBCS YaCThIO T'OCTHHUYHOMN
¢upmbr? Kak nemoHctpupyer 3T1o TBoE oTnenenue? Kak morio Obl TBOE otrjesieHue / Bes
Hallla TOCTUHUIIA IOCTABUTh rOCTEH elié B 0OJIbIIel CTEICHH B LIEHTP CBOEr0 BHUMAHHS.

— O 0ecexe sl OLEHKH Ppe3yJLTATUBHOCTH PadoThl. PaccMOTpeHBl 1M BCE BaXKHBIC
obnactu? PaccMOTpeHBI 1 JOKYMEHTHPOBAHBI JIM BCE BAXKHBIE JIIEMEHTHI?

B xoneuHoM HUTOTE MOXKHO caciaaTh Takoi BBIBO/I, YTO OLICHKA PC3YyJIbTATUBHOCTH pa6OTLI B
FOCTUHUYHOM OH3HECE OKa3bIBaeT HEIOCPCACTBCHHOC BJIMAHHUEC Ha IIOBBIIICHHUC YPOBHA
yZ[OBJ'IeTBOpéHHOCTI/I rocTe M KadecTBa 06CJ'Iy)KI/IBaHI/I$I, a TAaKXKXC W Ha MNOBBINICHHUE YPOBHA
yZ[OBJ'IeTBOpéHHOCTI/I pa6OTHI/IKOB. I/ICXOI[H U3 BCETO 3TOrO, OBLIIO HCHGCOO6paBHHM MIPOBOJAUTH
MCKAYHAPOAHBIC HMCCICAOBAHUA, B paMKaX KOTOPBIX COIIOCTABJIAINCH OBl IPAaKTUKH, ONBITBI U
MCTO/JbI TIPOBCACHUSA OLUCHKU PE3YJIbTATUBHOCTU pa6OTLI TOCTHUHUI] PA3JIAYHBIX KaTGFOpHﬁ.
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TUNDE MINORICS — TIBOR GONDA

The use of our gastro-cultural heritage in tourism

Abstract: A trend more and more dominant in recent years is an increasing demand for unique tour-
ism products carrying local values. With the present study the authors intend to draw attention to
the potentials of the use of local products in tourism. Our gastro-cultural assets through their heritage
values and uniqueness can contribute to the development of a new, appealing supply structure of the
tourism sector. The study presents nutrition-related customs and the relevance of the relationship
between heritage, local identity, tradition and modernity in the gastronomy for the modern man.
Keywords: gastronomy, culture, heritage, region, nutrition, habits, ethnicities, local identity. Key-
words: gastronomy, culture, heritage, region, nutrition, habits, ethnicities, local identity.

Introduction

On the ever more diverse international market of tourism sector those destinations will be suc-
cessful in the competition which are able to supplement and renew their traditional supply with
unique and creative tourism products. A trend palpable all over the world is that a growing num-
ber of tourists are showing conscious consumer behaviour by looking for authentic local prod-
ucts, including the values of gastronomy as one of the most important factors. These days the
cooperation with the tourism sector allows folk gastronomy, an important cultural heritage, to be
preserved and renewed at the same time, to keep its value and to become an organic part of our
everyday lives. In this process a greater emphasis must be placed during tourism product devel-
opment on the gastronomic identity of a country. The birth of gastronomic identity is basically
determined by three factors: the geographical position and the endowments of the respective
country; the historical past of the country (including the ethnic amalgamations and impacts ex-
perienced in the course of history); and last but not least those creative craftsmen who renewed
gastronomy and were the first to market products that have been characteristic to a certain coun-
try since then (FUREDER-RATZ, 2009: 321-327).

The great value of Hungarian cuisine is in its diversity in which we can feel both the impacts
of the peoples coexisting in the Carpathian Basin on each other’s culture and of course the long
occupation by the Turks and the Hapsburgs. The Hungarian gastronomic heritage is thus ex-
tremely varied and diverse; it is hardly known outside Hungary in the globalised world, but may
be a real speciality for more demanding and conscious tourists, if integrated into the tourism
supply of the country. This means that more care must be taken of the touristic management of
our gastro-cultural heritage — our paper is a contribution to this effort.

The values of heritage in tourism

The way, form and organisation of nutrition are all cultural manifestations of a given nation, a
community, a group of people. A diverse gastronomy has a strong correlation to the ordinary
days, holidays and characteristic traditions, rituals of the people. Way of life is limited by diverse
geographical, climatic and economic environments, narrowing down the range of ingredients of foods,
the potential for producing certain foods or the access to them, but these factors also have an impact on
the nutrient demand of humans. Variety of nutrition is increased by the substitution of certain ingredients
or foods and their harmonisation with the rhythm of life, with the new situations in life. Nutrition thus
has differentiated features characteristic of each culture, but can only partially be described with eco-
nomic geographical aspects, as it has a strong correlation with the temporal changes of society and im-
pacts caused by the encounters of different cultures.
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Changes that are hard to follow are manifested in foods, diets and the order of meals. The
methods of preparing foods, and the character of foods are influenced by technical equipment
and the features of the ingredients, but the preparation method, the choice of spices, the number,
quantity and frequency of meals, or local tastes and traditions, the judgement of certain foods by
the locals also matter. The order of meals is always regulated, it may depend on the seasons, the
working schedule, or the hierarchy of weekdays, special occasions and holidays.

Further differentiation of the nutrition systems may be caused by inner development but also
an example from outside; on the other hand, it has several elements that will remain intact within
a respective community in the longer run. These elements always have an important role in peo-
ple’s identity, and are considered as a kind of local heritage, local resource.

What correlation can we see between nutrition culture, community identity and heritage? If
we start from the concept of tradition, we must think of a practice proven, important, necessary
and useful for a community which is repeated for a relatively long time; or, if the community
recedes form it, they will return to and get inspiration from it every now and then. On the other
hand, the community continuously shapes this practice, in accordance with its current possibili-
ties or needs. So when we think of traditions, we must also take into consideration their innova-
tive character, the process of adaptation to the current needs of the community. All this, of course,
is based on local knowledge, by some kind of redistribution of that, which promotes to a large
extent the strengthening of local identity; at the same time it may be a breakout chance for e.g.
communities excluded from developments.

Preservation of the heritage thus presumes respect for the community values, sticking to them
and thereby presumes an attitude offering stability, which expresses two mechanisms, the balance
and ever changing dynamism of the integration of new elements and the preservation of old
structures. Nutrition culture shows several contemporary examples where tradition is integrated
with today’s lifestyle. Heritage is thus not an object or a phenomenon that is taken out from the
passing of time, and a habit is not a replayed performance either but reality liveable for today’s
persons, a possible way of life. Adaptation to the most noble values can be seen also a kind of
effort for the activities typical and natural for the given region and the traditional culture of the
people living there, and for the encounter of space and time, past and present, modern and tradi-
tional, i.e. the ancestors and the descendants.

Continuous reproduction of the values of local culture is a prerequisite of the existence of
community, as well. The passing on of the characteristics patterns and values of culture to the
next generations, the recurring repetition is one of the most important mechanisms in culture.
Traditions are thus the cultural memory of a community, an inventory of memories that stores
the information necessary for the self-identification of the community (HOPPAL, 2008: 12).

Nowadays we can see the increase and strengthening of the role of local cultural values.
Communities seem to discover again that they have to rely on themselves in the first place in the
solution of problems at local level. Ethnic consciousness, the focused demonstration of the iden-
tities of cultural groups is strengthening. On the other hand, the foundation of regional coopera-
tions is the collaboration of the local communities in a wider circle, as well. A regional con-
sciousness can only be built on the strong local consciousness of small communities, their vol-
untary cooperation. It is not accidental that the concept of identity gained more attention in the
last decades of the 20™ century: this concept is based just on the passing on of local cultural
heritage, local traditions, because local traditions always mean a strong emotional identity. The
acknowledgement of values, lifestyles, myths, beliefs, religions and languages, i.e. traditions is
the foundation of cultural pluralism. Only the recognition of the existence of local traditions can
safeguard cultural continuity (HOPPAL, 2008:13).

The cultural characteristics, regional identity of the people living in the territory of the his-
torical Baranya county, and the formation of different ethnographic groups were also influenced
by the endowments of the landscape and the social and historical factors. Geographical environ-
ment determined the occupations of people living in the respective areas. Raw materials and potentials
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offered by nature led to the birth of various occupations, handicrafts and farming methods over time.
The population of peoples speaking different languages, the religious diversity, the range of their marital
relations, and also their material culture, nutrition traditions, their clothing or the spread of their habits
all allowed the differentiation of the respective historical ethnic groups. From the 16" century Serbs of
orthodox religion fled in several waves from the Turks from the Balkans territory to Baranya, as did
catholic Croats (Sokac and Bosniak) during the 17" century. The territories depopulated by the Turkish
invasion were settled by the profane and the clerical landlords with German speaking ethnic groups on
the turn of the 17" and 18" century, who populated mainly the Danubian region. The new settlers, using
the possibility of free movement, migrated to other regions as well later, so it is hard to clearly separate
them now on the basis of language or folk traditions, only. It is not a goal in this essay, anyway, we only
wish to emphasis the multitude of factors shaping this varied landscape into a region with diverse nutri-
tional culture.

The region bordered by the Danube and Drava Rivers is an excellent demonstration of diver-
sity. This is a region reaching right to the Ormansag and also to the Central Baranya hill ridge.
The Inner Drava Corner, i.e. Baranya Triangle was detached from Hungary by the peace treaty
of Trianon, but the formerly single ethnographic character of the Hungarian folks still survived
in some respects, despite the state border. The so-called Outer Drava Corner, around the town
Siklos has a population whose occupations, clothing and lifestyle show many similarities to their
counterparts in the Inner Drava Corner. Along the former Osijek—Buda military road, in the stead
of the decreased population German and Croat ethnic groups were settled; also, after the expel-
ling of the Turks, protestant Hungarians were invited here form the Kiskunsag area in the late
17" century. The inhabitants of the Drava Corner (Dravaszdg), adapting to the geographical envi-
ronment and making use of the rivers, the fertile soils and the climate, pursued fishing, plant cultivation,
animal husbandry and viticulture as well. Their traditional diet was also adapted to this lifestyle and the
raw materials offered by the natural environment. Widespread is the cultivation of several fruits and
vegetables, and of red pepper used for many purposes. The cuisine of the Germans settling here was
also markedly adapted to the regional endowments. The foundation of this was the German gas-
tronomy, supplemented by the habits taken over from the other ethnic groups living here. They
preserved the traditional foods of their original living space, especially the ones made from flour
and potatoes, but their preparation was palpably influenced by impacts from the new environ-
ment, above all the use of the already mentioned paprika as a new spice. There were other plants
that they met in this region first, e.g. tomato and pumpkin, peach, and also maize as a human
food.

In direct touch with the region above, also along the Croatian—Hungarian border, along the
Dréva River and the Fekete-viz (“Black Water”) we find the micro-region called Ormansag. The
main occupation of the Croat and Hungarian speaking inhabitants used to be fishing and animal
husbandry here as well. After the regulation of the rivers and deforestations, the size of land
available for farming increased, and they were mainly used for the cultivation of cereals. The
typical dishes include many fish meals, like in the Dravaszog region. Fish was smoked and also
grilled on open fire and ember, put on sticks fixed in the ground, like in the Dravaszdg. Snails
were considered as a delicacy, as were the many species of mushrooms. White pudding is a
speciality here, as is sausage made from lungs, but pig slaughters were widespread in winter,
especially on the week before Christmas all over Baranya, in all ethnic groups, as was the making
of smoked foods including black pudding and sausage.

The coexistence of ethnic groups with different cultures and languages will necessarily lead
to interactions. Not only Germans took over the foods of their new home, Hungarians also learned
from them. The sausage called “stifolder” (Stiffuller) was taken over by the Hungarians from
South Baranya Germans, both the method of making and the name. This salami speciality is
seasoned with black pepper in the original home, Germany, while Germans living in Baranya use
red pepper intensively.
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As we have already mentioned, this region is very much characterised by favourable natural
endowments that allowed traditional animal husbandry and plant cultivation, farming in home-
steads, the diversity of foods simple but made from varied ingredients and also made possible a
small-scale food processing industry. The history of nutrition shows a development accepting,
mixing and integrating good ideas, which is a synthesis of ancient Asian nomadic, German, Ital-
ian, South Slav, Turkish, Austrian, French and Hungarian gastronomies.

The nutrition habits of neighbouring gastronomic regions are usually not sharply separable;
there is a broad transitory zone, in fact, parallel to the transition of the nutrition habits the ar-
rangement of gastronomic regions also changed continuously, and they are overlapping with the
ethnic or political borders only in exceptional cases. The development of these regions is only
known relatively precisely since the 18 century: at that time we could already see the existing
or unfurling regional characteristics still tangible today, existing irrespective of the state borders.

The role of community heritage in all communities is common knowledge, common goals,
and strengthening by the “us” conscience. This is how it fulfils its community stabilising role,
the maintenance of the sense of belonging to the local society, and by re-learning also the infor-
mation preserving function. Heritage becomes an organically integrated part of identity if the
members of the community experience heritage as a medium from which they live, if they are
proud of it and active participant practicing it, if they consider heritage-related knowledge as
their own and sensitively protect it. Community knowledge often becomes a symbol on the basis
of which social groups define themselves as communities. The most realistic and powerful pro-
tection of these heritages is provided by “local protection”, i.e. the protection of the society in
the respective settlement, which operates as a filter and allows freedom and creativity. Heritage
thus means a living practice interpreted in the present, owned and upgraded by the communities,
which is a part of group, settlement, regional, national, European and international community
identity (ERDOSY-SONKOLY, 2005: 73-78).

The use of heritage in tourism is more and more becoming an economic interest. Past that
cannot be erased from human memories is a constantly renewable resource. We may encounter
in some places the reconstruction of the heritage, elsewhere the practice of creating the heritage
in order to substitute the missing community memory, and later this becoming the heritage, in
fact, part of the identity of the respective community. The essence thus is the living practice that
is adapted to the present, the needs of humans living now and does not conserve past, in fact,
upgrades the values of the past.

Nutrition then is an organic part of local culture, local culture is a constant source of inspi-
ration for it, and it is continuously adapted to the topical needs of the local communities. Gas-
tronomic culture is a manifestation of community culture that shows at the same time the specific
lifestyle of the people living in the region, different reactions to changes but also the hospitality
of the communities, or their innovative capacities and creativity adapting to the needs and pos-
sibilities of the different generations.

Gastronomy and gastronomic culture together express the relationship between pleasure and
the eating habits, i.e. the human demand that nutrition, in addition to its health preservation
function, should express the striving for a quality life by its diversity, the selection of special
foods for special occasions and the conditions of the consumption. In the light of this, local
gastro-cultural heritage may be suitable for the spread of the diversity and quality of European
gastronomy and can contribute to the development of the economy, including, among other
things, catering industry, tourism, food processing industry and researches.

Conclusions

The diversity of the Hungarian cuisine, its continuous development and not last the still existing
knowledge of the elder generation, which may be taken as gastro-cultural heritage, may be a firm
foundation for the utilisation of these values in tourism. A stronger focus on the gastro-cultural
heritage may be a contribution to the innovative renewal of several touristic products.

130



The use of our gastro-cultural heritage in tourism

The Hungarian actors of rural tourism, ecotourism and enological tourism have evidently
discovered already the potential in local products the our gastro-cultural heritage of the country,
and are doing their best to valorise these values and make use of them in their touristic activities.
By a lucky coincidence, the tender system of the recent years also supported and promoted this
process (Gonda 2012: 233-245).

We believe then that the era of the Hungarian gastronomy ruled by the image of “paprikash
and goulash” is over, and we are witnessing the birth of a new practice of gastronomy that focuses
more on values. As a result of this process, Hungarian cuisine can be “exciting” and recognised
again. There is enormous work to do, on the other hand, until Hungarian gastronomy, including
our gastro-cultural heritage, becomes a pull product of Hungary on the international markets.
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Competences of Career Guidance Professionals

Summary of a Research Programme

Counselling has a wide range of functions, therefore it can be addressed with many meanings,
there are different types and levels and, of course, it has got several accepted definitions in liter-
ature.

Career choosing procedures show a special complexity both from the individual or the soci-
ety’s point of view. In personal lifestyle complexity appears by processing interdisciplinary
knowledge, which includes not only the quality of self-recognition but the content of the given
professions, furthermore, those possibilities that society can provide. This knowledge and pieces
of information are partly out of the disciplinary knowledge given by school so it required per-
sonal effort from the individual to acquire them. These personal ambitions do not characterize
whole age-groups therefore to attain these pieces of information “counselling” was necessary
or/and preparing the decision making about career choice in school.

From social point of view complexity would concern mostly the cooperation of guidance
which has been realized neither before nor after the social regime. In the phases controlled by
the Ministry of Social Affairs and Labour career choosing procedures were influenced by the
needs of labour market. In the periods controlled by the Ministry of Culture and Education bigger
emphasis was put on the development of the students’ learning abilities than taking the real eco-
nomical possibilities into consideration. Researches proof that career choice is determined
mainly by families which include, of course beside the socio-cultural background, the value sys-
tem, too.

The research gave the following results: the BA in Human Resource Administration (Szent
Istvan University- Faculty of Economic and Social Sciences, Career Planning and Pedagogical
Institute) deals less with Information and Communication Technology and office administration
but it gives profound knowledge about the aspects of counselling regarding labour market and
provides more theoretical knowledge about the world of professional career, the possibilities of
vocational training and postgraduate courses. Students graduated in Andragogy BA with Spe-
cialization in Employment Counselling (Szent Istvan University- Faculty of Economic and Social
Sciences, Career Planning and Pedagogical Institute) have knowledge about labour force, have
the ability of adapting to and cooperating with other people. They are able to help to develop the
self-definition of those who apply for counselling, give information about the work possibilities,
promote the individual needs, lead individual or group developing activities and organise com-
plex labour market programmes. They are aware of the fundamental theories and practise of
interdisciplinary correlation of field orientation and career choosing, but they do not have enough
knowledge about dealing either with more serious conflicts or career questions in connection
with career choice, office administration or Information and Communication Technology relating
to their work. The teaching office which was founded in the University of Pécs Faculty of Adult
Education and Human Resources Development is a great help for students to obtain knowledge
about office administration. The Career Orientation Teacher (Szent Istvan University - Faculty
of Economic and Social Sciences, Career Planning and Pedagogical Institute), knowing interdis-
ciplinary aspects, having sufficient social competences and being aware of the decision making
mechanisms, helps school, career and later work choice of students’. They have knowledge about
the education system, the possibilities in higher education, the labour market, and the target
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groups with different special needs, they are able to operate their social networks exceptionally
well, they are committed to transmit the philosophy and methods of career orientation and life-
long learning. Students graduated in Social Pedagogy BA with Specialization in Counselling
(Eszterhazy Karoly College) have sufficient knowledge about labour force, vocational training
and postgraduate courses relating to the world of professional career. They acquired the theoret-
ical and practical knowledge necessary for the methodology of counselling, career orientation
and professional life planning. During the training counselling practice and supervision were
provided for the students. Students graduated in psychology (E6tvos Lorand University) and in
student counselling do not have knowledge either about career orientation or labour market.

Based on the analysis the workgroup made the following suggestion:

In the preparation process of counselling activity Wiegersma’s conception model is accepted
which provides five levels in the counselling procedure.

The Hungarian gradual training gives allowance for the first three levels:

1.) level Counselling by giving information

2.) level Complex decision making situation (giving greater amount of information)

3.) level Decision making with serious inner conflict

For the following levels knowledge acquired in postgraduate education is necessary.

4.) V. level Focal counselling
5.) V. levelPsychotherapy

Based on the international comparison it can be said that preparing for administrative activity
and for developing competences in Information and Communication Technology both get less
emphasis in higher education.

Thinking in learning results and regulation has started to spread in more and more countries.
In several educational and training systems the decision of giving out degrees are made based on
the learning results achieved in this system.

In this way the qualifications received in the national qualification systems can become com-
parable. The comparison on objective bases essentially requires the existence and work of effec-
tive and reliable quality assurance systems on the different levels of education and training.
Only this guarantees that the given qualification really assures the knowledge, competences and
abilities defined for that level.

To join the European Qualifications Framework (EQF) can be clear and successful in that
case, if the qualifications on the different educational systems and branches are assigned by uni-
formly defined learning results (by so called descriptors). In some European countries (Ireland,
Scotland etc.) such national qualification framework has been working for several years that
builds output on learning result.

The learning-result-based approach of qualifications practically examines following things
in connection with students when they have finished a given training/ learning phase: what level
of knowledge they could achieve, how well they understand it, and how well they are able to
analyse this knowledge, how they can apply this knowledge or whether they acquired the neces-
sary competences for the efficient and autonomous operation of that given field.
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